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OepeAlWOELC ApPXEC
SEAOT

Eotioion otov meAdtn

Hyeoia

EvepyOC CULLLETOXN TOU TIPOCWTILKOU
ALEpPYQLOLAKT) TIPOOCEYYLON

BeAtiwon

AnPn anodpacswv Paoel Tekunplwv

vV v v v vV VvV Y

Alaxeiplon oxecewv pe evoladepopeva LePN
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€ Zuotnpata Araxeipiong — KUkAog BeAtiwong (PDCA)
Tk
>

GEAOT

ZX£5I(XCw - KOBIEPWOT OTOXWV KAl OXESIATHOC
(avaAuaoe Thv KaT@oTaaon ToU opyaviouou
oou, BEae TOUGC OUVOAIKOUGS Kal ETTILEPOUSC
OTOXOUC O0U Kal avETTTUEE axEDIA yida TV
ETTITEUEN TOUC)

Act Plan
D KTEAW - EQAPMOYNA TOU OXEDIAOCHOU

(KQve OT11 EXEIC OXEDIATEI VA KAVEIS)

Check Do EA:-’:yxw - METPNON ATTOTEAECHATWV
(UETpnoeg/TapakoAoubnoe kard méoo 1a
QaTTOTEAEOUQTA OOU IKQVOTTOIOUV TOUS OTOXOUC
oou)

BeAtivw - 516pBwon Kai BeATIWON TOU

oXeOI00MOU KaI TG EQAPHUOYNAG
(010pBwo< Kal uabe amro ta Aabn oou yia va
BeATiwoeIS Ta ox€O0IG OOU Kal va ETTITUXEIS
KaAUTepa arroteAéouara tnv ETOUEV PopQa)

«NEeg ekdo0oelg poTtunwV Slaxeiplong moldtnTag Kal mePBAAAOVTOCY,

EBEA, 2015-10-14




Mpotuna yia Zuctipato Alaxeipiong

7

SEAOT Ava Touéa (Arrairioeic, Odnyoi Epapuoyric, 1oxdovia / utré ekrévnon)

» TMoiétnTa (9) — Aiaxeipion MNoidtntac (ISO 9001), Eapuoyr atnv TotmikA
Aurodioiknan (ISO 18091)

» Aoc@dAsia & MpooTtacia (13) - AopdAcia Toopiuwy (ISO 22000), Yyeia &
AoaAcia otnv Epyacia (ISO/CD 45001), Emixeipnoiakn ouvéxeia (1ISO
22301)

» Tevika (10) — Aiayeipion évavr diagBopac (ISO/CD 37001), Aiaxeipion
Teplouaiakwy aroixeiwv (ISO 55001)

» Yyeia / larpika (2) — [poidvra yia 1atpikn xpnaon - Aiaxeipion moidtnrag yia
KavovioTikou¢ okorrou¢ (ISO 134895)
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Mpotuna yia Zuctipato Alaxeipiong

7

SEAOT Ava Touéa (Arrairioeic, Odnyoi Epapuoyric, 1oxdovia / utré ekrévnon)

» TepifdAAov kai evépyela (8) — Aiaxeipion mepiBaAdovrog (ISO 14001),
Aiaxeipion Evépyeiag (1ISO 50001)

» Biounxavia (3) — Aiaxeipion eykaraordoswyv / urrodouwyv (ISO 41000)

» Ymnpeoieg (4) — Toupiouog repiréreiag (ISO 21101), Biwaoiudrnra
ekdnAwoewyv (ISO 20121), Aiaxeipion Kpioswyv yia eyKaraoTaoeic UdPEUCNS
(ISO/DIS 24518)

» TAnpo@opikn (6) — AopdAcia mAnpogopiwv (ISO/IEC 27001)
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€ Zuotnporta Awaxeipionc — Aoun
Y1

. 7

=AHIRH Avaykn yia:

» ANOTEAEOUATIKOTEPN AVTIMETWNION ANAITAOEWY YIA NOAAANAG
ouoTnuara diaxeipiong

» AleukOAUvVOn TNC ENIAOYNC YIa EVOWPATwon d1apopwyV ZA o€ Eva
oAOKANpwHEVO cuoTnNHa dIaxeipiong
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AN0an L]
2uotnuata Ataxeipiong — Aoun
Annex SL (normative) Proposals for management system standards... e 115
T T 115
@I SL2  Obligation to SWBME 8 TS e 115
SL.3  Cases where no [5 have been subMITEE et smssssssmssesssss s 115
ol O R Tl T 115
=~ SLE  Terms and Qe oms st s e 115
o ot I £ T 116
8 — SL.7  Justification study process and orieria c s s 117
> = SL.& Guidance on the development process and structure of an MSS e 118
Q = SL.2  High level structure, identical core text and commeon terms and core definitions for
ﬁ = use in Management Systems Standards s e 120
K]
(«a R

ISO/IEC

Directives, Part 1 ° °

Consolidated ISO Supplement — ISO/I EC DI reCtlve S’ Pa rt 1’
Procedures specific to ISO .

o Annex SL, Appendix 2
Supplément IS0 consolidé — Procédures spécifigues a I'IS0 H LS ( 20 1 2)

1

(pLong moLodTNTOC KoL TEPL

'OAa Ta npoTuna

1

§< ZPOTI] |.|c'|T(-)y

3 Alc!x5|p|o!1q Oa £Xouv
E gviaia dopun, TAUTOOTHO
2 i BaocikoO KEIPEVO Kal

g’ (Based on the leventhedition of the 50/ TEC Divectives, Part 1 KOIVOU C o pPOUC Kal

‘© OPICHOUG TWV BACIK®OV
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2uotnuota Alwaxewpiong — Aopn

d O
>

SO

@EAOT 5.3 Organizational roles, responsibilities and authorities

= Top management shall ensure that the responsibilities and authorities for relevant roles are assigned
e and communicated within the organization.
>
) : . .
% Top management shall assign the responsibility and authority for:
% a) ensuring that the XXX management system conforms to the requirements of this International
e wn Standard/this part of ISO XXXX/this Technical Specification;
-
S L | b) reporting on the performance of the XXX management system to top management.
S
e
5 5.3 Organizational roles, responsibilities and authorities
o
5 Top management shall ensure that the responsibilities and authorities for relevant roles are assigned,
5 communicated and understood within the organization.
Q
% Top management shall assign the responsibility and authority for:
“;5 a) ensuring that the quality management system conforms to the requirements of this
g International Standard;
D
5 b) ensuring that the processes are delivering their intended outputs;
Q
3 3 . . s
o g‘ c) reporting on the performance of the quality management system and on opportunities for
§ i - improvement (see 10.1), in particular to top management;
- Ln o
W =
] S 8 d) ensuring the promotion of customer focus throughout the organization;
(O ~
g %: 8 e) ensuring that the integrity of the quality management system is maintained when changes to the
v — quality management system are planned and implemented.
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AvaBewpnon ISO 9001 - Aoun

5.3 Organizational roles, responsibilities and authorities

Top management shall ensure that the responsibilities and authorities for relevant roles are assigned
and communicated within the organization.

Top management shall assign the responsibility and authority for:

a) ensuring that the XXX management system conforms to the requirements of this International
Standard/this part of ISO XXXX/this Technical Specification;

%)
-
L | b) reporting on the performance of the XXX management system to top management.
5.3 Organizational roles, responsibilities and authorities
Top management shall ensure that the responsibilities and authorities for relevant roles are assigned
and communicated within the organization.
- Top management shall assign the responsibility and authority for:
(=] . : : :
© | a) ensuring that the environmental management system conforms to the requirements of this
3 International Standard;
8 b) reporting on the performance of the environmental management system, including environmental
— performance, to top management.
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JAEAOT 1. nizsi0 coappoyic

2. TvromomTikéC TopamopméS

3. Opor ka1 opLopol EVvoLOVv
4. ITAaiowo Aertovpyiog Tov Opyaviopnov
4.1 Katavonon Opyoviopov Kot TA0Leiov AEtTovpyiog
4.2 Katavonon TV aveyKOV Kol TPOGOOKLMOV TMV EVOLUPEPOUEVMV HEPOV
4.3 KafBopropog Tov meoiov €@appoyns tov XA tng XXX
4.4 2A g XXX
5. Hyeola,
5.1 Hyeolo kot 0éopgvon
5.2 IToAvtikn)

5.3 Emyeipnowekoi porot, vasv0uvoTNTES KOl 0PROSOTNTES

«NEeg ekdo0oelg poTtunwV Slaxeiplong moldtnTag Kal mePBAAAOVTOCY,

#
S
o)
S5
LN
—
o
(V]
<
L
(aa)]
(NN}



«NEeg ekdo0oelg poTtunwV Slaxeiplong moldtnTag Kal mePBAAAOVTOCY,

#
S
o)
S5
LN
—
o
(V]
<
L
(aa)]
(NN}

zuotnpata Ataxeipionc — Aopn

6. Xyeowaonog kar lpoypappatiopog
6.1 Evépyeiec avTIHETOMIONS UTEIAMV KOl aSL0TOING1S EVKALPLOV
6.2 21001 Tov XA XXX K01 6Y£010 EMITEVENG TOVG
7. Yrnootipién
7.1 I1opor
7.2 EToyyeAnoTiKI) ETAPKELO,
7.3 EvaweOnromoinon
7.4 Emkowvovio
7.5 Texpunpropéves minpoeopisg
7.5.1 I'evika

7.5.2 Avtinon/oviloyn] Ko ETKOLpomToine)
7.5.3 ' EAgY)0G TEKUNPLOUEVOV TAT|POPOPLAOV
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zuotnpata Ataxeipionc — Aopn

8. Asrtovpyia

8.1 Emye1pno1ok0g 6)£010.6L0C KOL TPOYPUURATICHOS KO EAEYYOG
9. AmoTtipunon €mo06E®V

9.1 llapakorovOnon, péTpnon, avarivon Kot oroTipnon

9.2 Ecotepikéc embewpfioerg

9.3 Avaokonnon amoé Awoiknon
10. Behtiwon

10.1 M1 ocuppop@®OGELS Kot O10p0mTIKES EVEpYELES

10.2 Xvveync Pertiomon
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Zuotnuota Araxeipiong — KOkAog BeAtiwong

EcwTepika & MAaiolo AsiToupyiacg Tou Opyaviopou
eEWTEPIKA

Ospara -’
ZKOMnoG Tou oumnpaTog diaxeipiong
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1ISO 9001 / I1SO 14001
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«YmooTApIEN» EQAPHOYNS
» TutrotroINTIKa £yypapa

» Anudoia diabéoiun TTAnpogopia
» Epunveia atrairioswv (1ISO 9001)
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. 1ISO 9001 / I1SO 14001

7

AEAOT , . . .
«YTTOoOoTAPISN» EQAPHOYNAG — TUTTOTTOINTIKA £yypa@a

» Odnyoi Epappoyrig

» ISO/NP TS 9002 — Odnyieg yia Tnv epappoyn Tou ISO 9001
(2017-10)

» ISO/DIS 14004 - [cviKEC KATEUBUVTAPIEC YPAMMES YIA APXEC,
OUOTAMATA Kal TEXVIKEG uTTOOTAPICNG (20716-04)

» YTTOOTNPIKTIKA £yypaga
» T1.X MNpdTutra 1ng ocipdc ISO 10000 / 1ISO 14000
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ISO 9001 — ZXETIKA MPOTUTTAL

@EI\Of |si)m9?o1 (Ap. 4 5 6 7 8 9 10
ISO '9000 O)o O)\o O)\o O)o O)\o O)\o O)\o
ISO 9004 Olo O)o Olo Olo Olo O)o O\o
ISO 10001 8.2.4, 9.1.2

8.5.1
ISO 10002 8.2.4 9.1.2
ISO 10003 9.1.2
ISO 10004 9.1.1
ISO 10005 5.3 6.1,6.2 | Olo O)o 9.1 10.2
ISO 10006 Olo Olo Olo Olo Olo Olo Olo
ISO 10007 8.4.4
ISO 10008 Olo Olo Olo Olo Olo Olo O\o
ISO 10012 7.1.4
ISO/TR 10013 7.5.1
ISO 10014 Olo Olo Olo Olo Olo Olo Olo
ISO 10015 7.2
ISO/TR 10017 6.1 7.1.5 9.1
ISO 10018 Olo Olo Olo Olo Olo Olo O\o
ISO 10019 8.4
ISO 19011 9.2
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Mnyn 1SO 9001
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«YTTooTAPISN» EQAPHOYNAG — Anuooia d1abEoipun TTAnpogopia

» SO 900

1ISO 9001 / I1SO 14001

1-1SO TC/176/SC2 Home Page

OPENTEXT Content Server

Enterprise Personal Tools (7]

150 Standards Development * ISOTC home * ISOITC 176 "Quality manag... * ISQJTC 176/5C 02 "Quality,.. * Librar

j 01. Public mformation

Navigation Menu €3
Committee Home

Child Committees 3
Committee Projects

ISO TC/176/SC2 Home Page

Search

User Guides
150 Applications
My Commitkees

My Tasks Standards as well as other International Standards and documents in the IS0 9000 Family.

M-Documents Lisk

Member List ISOTC 176/SC 2 has been granted the following "scope” for its activities by ISOTC 176

Email ko Secretary

Mail Archive "Standardization in the field of generic quality systems and quality methodologies, including standards which provide guidance on the selection, application
Cornmitbee Mews and use of these standards.”

Commitkee Task List

|S0's Technical Committee no 176, Sub-committee no 2 (ISOTC 176/5C 2) is responsible for the development of the IS0 9001 and IS0 9004 International

The Secretariat of [SOMC 176/SC 2 is provided by the British Standards Institution (BE1) .
The Chairman is Dr Migel Croft from the UK {about the chairman)
The Secratary is Mr Charles Corrie, charles corvis@bsigroup com.

This wieb site contains the following sections:

- s ok —

Flease either click on the abowve links or scroll down the page to access the different sections.

. Revizion of IS0 9001

. Advice and information on IS0 9001 and IS0 9004

. In zearch of sustainable succe:

. Interpretations of IS0 9001

. Links tothe IS0 89001 Auditing Practices Group and Accreditation Auditing Practices Group web sites

. Information on IS0
. Information about ISOUTC 1 7ESC2 and about ISOUTC 176
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«YTTooTAPISN» EQAPHOYNAG — Anuooia d1abEoipun TTAnpogopia

>

1ISO 9001 / I1SO 14001

ISO 14001 - ISO/TC 207/SC 1

About | News Projects ~ Contact

Ongoing Published

Powered by

Support material for ISO 14001:2015

There are a number of free support material available to help with understanding IS0
14001:2015, these include:

4 T

Technical support forISO 14001:2015

all as free PDF downloads

Main changes in IS0 14001:2015

Warkshop on main changes & September 2015 slides

IS0 14001 terms and definitians — changes from 2004 edition
Mapping between ISQ 14001:2015 and 150 14001:2004

Plan-Do-Check-Act model

OV ¢

Linking IS0 14001-:2014 to the wider perspe

Meeting environmental challenges of today - how IS0 14001 can help

Ecosystem services and bio diversity- can 150 14001 help?

ISO 14001 - Environmental management
systems — Reguirements with guidance for use

Help with ISO 14001:2015

» Main changes since 2004

» Plan-Do-Check-Act model

+ Benefits of using 150 14001

» Terms and Definitions — what are the changes?
» Mapping IS0 14001:2015 with 1SO 14001:2004
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1ISO 9001 / I1SO 14001

«YTTooTtTAPISN» €@apHoyns — Epunveia atraitoewyv (ISO 9001)
» ETrionun diadikacia ISO/TC 176/SC 2
P Amoca@rvion amaitnong kal 6x1 kadodnynon yia e@appoyn

» Epwtparta yévo péow €0VIKWV OpYyavIOHWY TUTTOTTOINONG
(EXZYTI/EAQOT) kol Baoel oUyKeKPIPEVNG DladIKaaiag

e
139: ISO/TC 176/SC 2
INTERPRETATION REQUEST FORM
For ISOITC 176/SC 2 offce use only  Date of arival: REL:

Requesting ISO Member Body or
Liaison member
Contact person

Phone

E-mail

Requesting Organization
Date of original request

Contact person
Phone

E-mail
The Organization's main activity:

No.ofemployees:  1to14[ | 15t048[ | S0to24s[ | 250500 ]  s00-[ |

1SO 9001 Yes ‘ No | Implementing ‘
registered.
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GEAOT
EZYT/EAOT

» YioBétnon wg

» EAOT EN ISO 9001 (2015-09-28)

» EAOT EN ISO 9000 (2015-09-28)

» EAOT EN ISO 14001 (2015-09-28)
» ‘Exdoon ota eAAnviké (9000/9001/14001)

» To apyotepo péxpl 2015-10-31
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Turnonoinon ko Mpatuna

EEAOT WorldStandardsDay

14 OkTWRpPIoU

Naykoopia Hugpa
MpoTUnwWv

Standards
The world’sm language
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Tunomnoinon ko NMpotuna

7

SEAOT » H npaypatikn a&ia Twv NPoTUNWY EYKEITAlI OTO YEYOVOC OTI OEV
eniBalAovTal ano kanoio eEwTePIKO popea. 'Exouv avanTuyOei
anod ekeivouc nou snnpeadovral augeca and auta ortn aon
diadikaciwv nou diacpalifouv

» ENAPKN EKNPOCWNNON OAWV TWV EVOIAPEPOUEVWV HEPWV

» ouvaiveon
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€ Mpotuna ko Otkovouia
“E.zYI®
2

GEAOT

i,

P n Sudxuon tne yvwonc (texVOAOYIKAC 1 Kn) ONUAVTIKOC TopEyovTog
(mpoUToBeon) AVTOYWVLOTLKOTNTOLG

P ta amoteAéopato TNG TOPOYWYAC YVWONC OIOKTOUV  HEYLOTN
olkovouLKn aiat OTav SLaXEovTol AMOTEAECUATIKA OTNV OLKOVOLa

P ta npotuna w¢ TNV KWOLKOTONMEVNC YVWOoNE amoteAoUV TO
EYKUPOTEPO «OXNHO» yLo tn dLdxuon tne yvwong
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Mpotuna ko Otkovouia
GEAOT 2UMBOAR TWV tpoTUTWV

P kown YAwooa yla VEEC EVVOLEC, CUOTHMOTO LETPHOEWYV, CUYKPLOEWV,
SOKLUWV

v

Staodpaiion vPnAou emmedou vyeiag, aochAAeLac KoL mpooTaciog
nepLBaAlovtog

oupBatotnta kat SLAAELTOUPYLKOTNTA
armodoxn KalvoTOUOoU MPOoLOVTOC

EUKOAOTEPN KoL YPNYOPOTEPN TTPOCPOCN CE OYOPEC TLAYKOOULLWG

vV vyvyy

SlKkTUWwonN
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Mpotuna kat Anpocia Aloiknon
SEANOT

P e eupwnaiko eninedo,
Beopkn kKatoxUpwon tne dStaocuvdeonc Tumonoinonc / mMpoTUMwyY e

vopobBeoia
» Kavoviopoc EE 1025/2012
» EvtoAéc tumomoinong (aitnua tumonoinong)
P TupBatdtnta pe eupwmnaikd mAaioLo
» AnUooLeG tpounBeLeg
» «OpOn vopoBeTnon»

P Yhormoinon eBVIKWY TOALTIKWV
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S Npoturna kol Anpoola Alolknon

«OpOn vopoBETNON»

| B3 CENELEC

CEN-CENELEC
GUIDE
30

Using and referencing £

ISO and IEC standards |
to support public policy j}

European Guide on Standards and
Regulation - Better regulation
through the use of voluntary
standards - Guidance for policy
makers

Edition 1, 2015-06

CEN and CENELEC decided to ad[?gl this CEN-CENELEC Guide 30 through CENELEC/AG Decision
AG55/C11 and CEN/AG Resolution 05/2015.
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EZYMN / EAOT
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GEAOT

EOvVIKO €ninedo

A&ionoinon Tunonoinong/ npoTunwvy via:

» npowbnon TNG aAVTAYWVIOTIKOTNTAC TWV EMIXEIPNOEWV Kal TNG
Blopnxaviac kai evioxuon Tou eEaywyikou TouC XapakTnpda

» unooTnpiEn TNG papuoync Tnc vopobeoiac kal TnG uAomnoinong
MOAITIKWV HECW:

» ava@opdc og eupwnaika npoTuna

M EKNOVNONCG €OVIKWV MNPOOapTNHATWV EUpWNAiKwy NPOTUNWY
(0nou npoBAEneTal)

» EKNOVNONG EOVIKWV NPOTUNWV

«NEeg ekdo0oelg poTtunwV Slaxeiplong moldtnTag Kal mePBAAAOVTOCY,
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A YR

@1 «NEec eKOOOELC IPOTUTIWV dLaxeLpLong

SEANOT nowotntog Kot nePLBAarAovrog»

‘\w\]\ Yn0domyy,

Euvyxaplotw yia tnv mpoooxn oac !!!

«NEeg ekdo0oelg poTtunwV Slaxeiplong moldtnTag Kal mePBAAAOVTOCY,
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