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MENIKEZ NAHPO®OPIEZ

FENIKEZ NMAHPO®OPIEZ

ZuvonTika oToixeia ‘Epyou

TITAOZ EPTOY

e-Quality: Négg HAekTpovikéG Ynnpeoieg MoioTnTag

ANAGETOYZA APXH EAOT A.E.

®OPEAZ AEITOYPIIAZ EAOT A.E.

KYPIOZ TOY EPIoy EAOT A.E.
YIMOYPIEIO MNMEPI®EPEIAKHZ ANAMTY=HZ &

®OPEAZ XPHMATOAOTHZHZ ANTATONISTIKOTHTAS

TOMOZ NAPAAOZHZ — TOMNOZ

NMAPOXHZ YNMHPEZIQN EACT AE.
AlGpopec  unnpeoiec  avanTuéng AoylodikoU  Kal  ouCTAUATA
NAEKTPOVIKWOV UMOAOYIOTWOV

EIAOZ SYMBAZHZ , , , S
Ta&vounon kata CPV: 72212900-8 AiIGpopeC unnpecieg avanTugng
AOYIOMIKOU Kal GUGTAKRATA NAEKTPOVIKWY UMOAOYIOTWV

EIAOS AIAAIKASIAS AVOIKTOC Alsevnq' Aloyu)woppq' ME KPITAPIO aansonq TNV NAcov
OUM@EPOUTA ano OIKOVOIKN dnoyn Mpoo@opd
O npoUnoAoyiopog Tou ‘Epyou avépXeTal OTO MOCGO TOU EVOC
€kaTopupiou oapdvra &€ XINAdwv EKATOV MEVAVTA €vOC Eupw Kal

.. evevnvta Aentov, € 1.046.151,90 cupnepihayBavopévou OMA
NPOYNOAOIIZMOZ ! Hnepihapavay

23%

(npoUnoAoyiopdg ywpic ®MA: € 850.530,00 - ®MNA (23%): €
195.621,90)

XPHMATOAOTHZH EPIFroy

To 'Epyo xpnuatodoTeital and To Enixeipnoiakd Npoypaupa
«Wnpiakn ZUykAion», aTo nAaioio Tou E3MA, ano 1o ETMA kal ano
EBvikouc Mopouc,.

01 dandveg Tou ‘Epyou 8a Bapuvouv To Mpoypaypa Anpociwv
Enevduoswv (MAE), kal OUYKEKPIPEVA TOV KWOIKO €PYOU:

- 2AE 0259

METI2TO2 XPONOZ YAOMNOIHZHZ

Eixkoo1 800 (22) pnveg anod tnv unoypa®n Tng ZUuBacng

— AIAPKEIA EPFOY

HMEPOMHNIA AIAKHPY=HZ [
NMPOGEZMIA I'TA YITIOBOAH

AIEYKPINIZEQN ENI TQN oPQN | AN

THZ AIAKHPY=HZ

KATAAHKTIKH HMEPOMHNIA KAI
QPA YIMMOBOAHZ MPOZ®OPQN

VAR «ai o HEOG

TONMOZ KATAOEZHZ NMPOZ®OPQN

H €dpa Tou EAOT A.E.

HMEPOMHNIA KAI QPA
AMOZ®PATIZHZ NMPOZPOPQN

VAR «ai i GG

EAOT A.E. (ESPA_RFP_elot_DD.doc)
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MENIKEZ NAHPO®OPIEZ

ZUVTOHOYPAIEG - YEVIKA

EE Eupwnaikr ‘Evwon
Enionun Epnuepida Tng Eupwnaikng 'Evwong / enionuo €vruno onou

EEEE 5nu00I£'l:JETGI n Nouoegoia, Kabwg Kal §|0|KnT|Kéq ngdﬁaq, avaKowgboaq,' '
npompu&aq KA, MOU £X0UV VOIIKEG 1) AANEG OEOPEVOEIG YIa TA KPATN MEAN N
auToUg Mou agopouy.

EOX Eupwnaikoc OIKOVOUIKOG XWPog

EN Wz Enixeipnoiakd Mpdypappa «Wneikr ZUykAion»

EZMNA EBvikO ZTpaTnyikod MAaiolo Avagopdac

EYA WS EI'5IKI"] Ynnpeoia Alaxeipiong Tou EnixeipnoiakoU MpoypdupaTtoc «Wnepiakr)
>UykAion»

EAOT A.E. EAANVIkoc Opyaviopog Tunonoinong A.E.

NMAA Nopikd Mpdowno Anpoaiou Aikaiou cUPpwVA Pe To EANANVIKO Bikaio

NnIA Nopiko Mpdowno IdiwTikoU Aikaiou aUPpwvVa PE To ENNVIKO dikalo

ZAE >uMoyikr) Anogaon ‘Epyou

TRAE Texvoloyieg MANPOPOpPIKNG kal EniKovoviov

onz OMokAnpwuévo MAnpogopiakd ZUoTnua

ZuvTopoypagisg ‘Epyou

EQK EninAéov Qpec KaAuwng (BA. § A.3.9.3)

KQK Kavovikég Qpeg Kaluywne (BA. § A.3.9.3)

1] 33 >uvoAikn Mepiodog EyyUnong kai Zuvtrpnong Tou 'Epyou (BA. § A.3.9)

CRM Customer Relationship Management

DRM Digital Rights Management

LDAP Lightweight Directory Access Protocol (BA. § C.3.4.5)

RDBMS Relational DataBase Management System (BA. § C.3.4.3)

SEN Singular Enterprise (BA. § C.5.2 €da@io 5.8)

Opiopoi TnG diaknpuing

Avadoxog

O npoopépwv nou Ba eniheyei kal Ba kKAnBei va unoypawel Tn ZUuBaon Kai
Ba uAonoinoel To oUvoAo Tou ‘Epyou.

Ava@éTrouoa Apxn

O EAOT A.E. o onoioc 6a unoypawel pe Tov Avadoxo Tn ZUuBaon yia Tnv
ekTEAEON Tou ‘Epyou.

AvTikAnTOG

To npoowno nou o YINOWH®IOZ ANAAOXOZ pe £yypagn OnAwaorn Tou, oTnv
onoia nepiAauBdavovTal Ta NAnpn OToIXEid TOU NPOowNou (OVOUATENWYVULO,

EAOT A.E. (ESPA_RFP_elot_DD.doc) 9-207
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MENIKEZ NAHPO®OPIEZ

Opiopoi TnG diaknNpuEng

TayxudpouIkn dieuBuvan, apiBuoc TNAEpwvou, fax, kAm.) opilel we unslBuvo
yIa TIC EVOEXOMEVEG AVAYKEC EMIKOIVWVIAC TNG AvabéTouoac Apxnc HE auTov.

Ap18p0G AlaknpuEng O apiBuog MpwTokdAOU TNG andpaonc TG dIEVEPYEIAC Tou dIaywvIoUoU Tou
'‘Epyou

ENITPOMH H EniTponr) nou ouoThveTal KGO (popda Pe anogaacn Tou appodiou opydvou

NMPOMHOEIQN Tou EAOT A.E. oUp@uwva Je To apbpo 12 Tou Kavoviopou MpounBeimv Tou
EAQT.

Awaknpuén To napdv £yypago nou ekdIOETAI yIa TOUG evOIAPePOUEVOUG/ unownpioug

dlaywvi{opevouc ano Tnv AvabeTouaa Apxr Kai NEPIEXEl TNV NEPIYPAPH TOU
QVTIKEIJEVOU Kal TIC NPoUNoBETEIC e BAON TIG onoieg dievepyeiTal o
AlaywvIopdG.

Enionpn yAwooa Tou
AlaywviopoU Kai TnG

ZupBaong

Enionun yAwooa Tou AlaywviopoU kai Tng Z0pBaong ival n EAAnvikn. H
napouoa Alaknpu&n, Ta évruna TG TexviKNc kal OIKOVOUIKAC NMpoapopdc Kal
n Z0uBaon €ival cuvtaypéva otnv ANV yAwooa. ‘OAa Ta dikaioAoynTika
Kal ol NPOoPOPES Twv dlaywvilopévwy nou Ba unopAnBouv Ba eival
ouvTaypéva atnv eEAANVIKN YAWOOoa, EKTOG and Ta TEXVIKA GUANGdIa/
£yxelpidla nou Pnopei va ivar oTnv ayyAikn yAwoaa.

ENNE Enirponn NMapakohouBnong kai NMapaiapnig ‘Epyou
H EMME ouoTrveTal kabe popd Pe andogpaacr Tou appodiou opyavou Tou
EAOT A.E. oUppwva Pe 1o apBpo 12 Tou Kavoviopou MpounBeiwv Tou
EAOT.

‘Epyo To ouvoAo Tou und avabeon ‘Epyou.

Kavoviopog MpopnBeimv | ‘Olol o1 Kavoviopoi nou avagépovTal oTo apbpo B.1.4

OAOKANPWHEVO

MAnpogopiako ZuoTnpa | ‘Eva nAnpeg kai evonoinuévo UoTnua napoxns Wneiakwv Ynnpeoiowv

(ong)

MpoinoAoyiopog ‘Epyou

H exTiyopevn anod Tnv Avabétouoa Apxr dandavn yia Tnv uAonoinon Tou
'Epyou (cupnepihapBavopévou ®rIA).

ZUpBaon

To ouppwvNTIKO Nou Ba unoypagei PeTAEU TwV OUPPBANOUEVWY HEPWV YIA
To oUvoAo Tou ‘Epyou, dnAadr) YeTa&l Tou EAOT A.E. wc AvabéTouoag
Apxnc kai Tou Avadoyou Tou 'Epyou nou Ba sniAeyei.

ZupBaTika TeUXN

Ta Teuxn TnNG ZUpBaong YeTa&u Tng AvabéTouaac Apxnc kal Tou Avadoxou,
Kabwg kal 6Aa Ta Teuxn Nou Tn ouvodeUouV Kal T CUKNANPWOVOUV Kal
nepiAauBavouv kata oeipd 1oxU0g :

a. Tn ZuuBaon,

B. Tov Kavoviopo MpounBeiwv Tou EAOT A.E. kai Toug KavovigpoUg oTo uno
B.1.4,

y. TNV Npoo@opd Tou Avadoxou,
0. Tn Alaknpuén.

ZupBaTiko Tignua

To ouvoAIkO Tipnua TngG ZUpBaong (cupnepiAappavopévou OMA).
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MENIKEZ NAHPO®OPIEZ

MapadoTtéa nou 6a xpnoiponoin®oulv oo ‘Epyo

Ta katwbi MapadoTtéa 6a napadoBolv and Tov EAOT ortov Avadoxo Tou ‘Epyou katd Tnv
unoypagn Tng 2upBaong:

MeAéTn E@appoynic - Avaiuon Anarmioswv YAonoinuévou ‘Epyou
MeAETN AoPaAelag uPioTapevou NMANpo@opikoU SUCTHKATOC
Mnyaioc KwdIkac uPIoTAPEVWV EPAPHOYDV

H N

0dnyoc Aladikaoiwv
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A MEPOZ : MEPIBAAAON KAI ANTIKEIMENO EPIroy

A.1 2KOMoz-2TOXOI-KPIZIMOI NMAPAITONTEZ ENMITYXIAZ
EPIroy

A.l1.1 ZuvonTikn MNepiypa®n

2KOMOG TOU €pYoU €ival N €MNEKTACT TWV UQPIOTAMEVOV UMNOOOUWY NMANPOQOPIKNG Kal Tou non
undapxovtoG OAokAnpwpévou TMAnpogopiakoU ZUCTAPATOC  HECW TNG aAvANTUENG VEWV
EQPAPHOYDV -NANPOPOPIAKMOV UMOCUCTNHATWY, Yid TNV napoxn VEWV HAEKTPOVIKWV
Ynnpeoiwv MoldTnTag 1000 Npog Toug [MoAITEG 000 kal MPoG TIC EMIXEIPROEIC WE TIG OMoieg
ouvalaooetal o Opyaviopog aTo NAQiolo TNG AEIToupyiag Tou.

To épyo agopd oTnv NpodnBeld Kal €ykATACTAON OUCTNUATWV NANPOQPOpPIKNG (eEonAioyou —
OUCTNUIKOU AoyiopikoU), oTnv avanTu&n £papuoywv, oTnV €knaideucn Tou NPoowmnikoU, Kal oTnv
napoxn UNnNPECIwV UNoaTnpIENG Evapéng Asiroupyiac (dokipaoTikn — MAOTIKA AsiToupyia).

A.1.2 ZkompoTNTA — Avaykaiotnra YAonoinong

To napov Epyo-npdgn €pxetal va KAAUWEI €va oUVOAO ano €AAEIYEIC | UOTEPNOEIG MoU
avTipeTwniCel o EAOT ano enixeipnolakng andWewc, Ta onoia HANIOTa €Xouv AUeDN €NiNTwon oTnv
npoondabela npoogyyiong 000 YiveTal eupUTEPOU KOIVOU, aAAa kai anTovral Tng BeATiwong Tng
eEwoTpEpelag Tou OpyaviopoU Kal TV OIKOVOUIK®)V Tou HeyeBwv. Eival adnpitn avaykn n diaxuon
TNG NoI0TNTAC 0TV EAAGdA nNpog evioxuan TnG EAANVIKNG OIKOVOUIAc Kal avTaywvioTIKOTNTAG.

ZTNVv napouca karaoraon o EAOT napéxel €Eatopikeupévn nAnpo@opnon yia aAlayeg oe
npdTUNA KUPIWG TNAEPWVIKA, OV NAPEXEI CUCTNUATIKA NANPOPOPNCN YIa TUNOMOINTIKEG €EENIEEIG
o€ kAadIkoUG TOWEIG Kal N evnUEPWON NEAATWV OXETIKA WE TO oTadlo diadikaciag a&loAdynong Tng
OUMHOPPWONG YIVETAI KATOMNIV QITAKATOG TOUG.

ANEG OonNUavTIKEG EMEIWEIG 1) UOTEPNOEIG TNG UPIOTALEVNG KATAOTAONG €ival O KATwWO!:

> 2TOV TopEa Tng 01aBsonc Twv nNpoTUnwv, Ta npoTuna diaTiBevTal Npoc NWANCN MECW TNG
NUANG, Xwpic pnxavioud Digital Rights Management, e anoTéAeopa va avTiypagovTal Kal
va diadidovTal Xwpic va anodidovTal Ta vopipa dikaiwpaTta otov EAOT.

> Ynapxouv aitTipata evOIQPEPOMEVWV YId E€YKATAOTAON GOUAOYwV npoTUunwv OTo
evOOETAIPIKO TOUC OikTUO («BIBAIOBNKN MpoTUNWV»), AITHUATA Ta onoia o Opyaviopog O¢
Mropel va kaAUWel autopata OXETIKA PE Tn OlApKn EVNUEPWON AUTWV, Ol OE GUAAOYEC
npoTUNwv napexovral e DVD aveu €101koU AoyIoHIKOU £yKATACTAONG KAl AGVEU WPEPIUVAG YIa
TN d1Ia@UAAEN Twv JIKAIWKATWY €N TWV NPOTUNWV.

> Ynapxouv armuata evdlapepopévav  yia  ad-hoc avayvwon npotUnwv  (poItnTeG,
NavenioTnUIakn KoIVOTNTA, EMIXEIPNOEIC, KPATIKOI (POPEIC, IDINTEG enayyeAUATIEG kKAn) €§
anooTacewg, Ta ornoia O pnopouv va ikavonoinBouv. Or evliapepopevol Pnopouv va
avayvwoouv npdtuna povo oTta avayvwoTnpla Tou EAOT (ABrva & ©eooalovikn, 09:00-
13:00).

> Ynapxouv armiuata evolagepopevwy yia online avayvwon ouMoywv npoTUnwv o€
ouvOpouNnTIKN BAcn, Ta onoia d€ Pnopouv va ikavornoindouv.
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>

O KUKAOG NAekTPOVIKNG NWANONG dev OAOKANPWVETAl NANPWG WYn@iaka, dIOTI anaiteital n
Taxudpounon TWV VOMIMWV napacTaTikwv. EmnAéov, w¢ eni To nAsiotov Opyaviopog
napoxng unnpeoiwv, o EAOT ekdidel €vruna napacTaTika napoxng UMNPECIWV OTOUG
NEAATEG TOU kal eMIBapuveETal € TO KOOTOG AMOCTOANG TOUG, YEYOVOG MOU aAQEVOG
enpapUvel Ta AEITOUpyIKA TOU KOOTN, APETEPOU KABUOTEPE TNV OAOKARPWON TNG NWANCNC.

Ynapyouv kAadikoi Topeic 101aiTEpou evdiapepovTog (HD 384) yia Toug onoiou¢ o EAOT
Jnopei va diadpapatioel onpaivovTa poAo OTIC TUnonoiNTIKEG O1adIKACIEC OE eUpwNaikod
eninedo.

Av kai diaTiBevtal ouAAoyEC npoTunwv o€ DVD, auTeg dev napdyovral auTtopaTta Kal n
EVNHEPWON AUTWV ANAITEI GNUAvTIKr avBpwnivn npoonabeia.

H evnuépwon yia alayeg o npdTuna dev €ival eEATOMIKEUPEVN, AANG KABE eviIapEPONEVOG
npenel va nepinynbei otnv MUAN yia va Bpel TIC Onole¢ aAl\ayeg, aAAayég ol Ormoieg
aneuBuvovTal npog GAouG.

H uAonoinan Tou £pyou auTou anockorei 0To va KAAUWEI TIG KATWOI avayKeg:

>

>

Avaykn unap&ng eninA&éov POVTEPVWV kavaliwv 81a6eong eEaTouIKEUPEVNG NANPOPOPNONG
nepi NPoTUNWY KAl AANAYWV ENi AUTWV, ENINPOCOETA TWV UNAPXOVTWV.

Avaykn €Eunnp&Tnong Kai IKavonoinang €I0IKwV opadwv evOIAPEPOPEVWY NEPI TUNOMOINONG,
Ol OMOIEC £XOUV OUVEXT avaykn NPOoTUNWV Kal ENOPEVWC analtolV BEATIWHEVECG UNNPETIEC O
OXEON ME €va anAd NAEKTPOVIKO KATaoTnua.

Avaykn €EunnpeTnong €KV oPadwv evOIAPEPOUEVWV Yiad NPOopacn os nNpoTuna evrog
evdoeTaipikou OIkTUoU (in-house network access) MEOW UNOOUOTNWATOC dIABeoNg
NpoTUNWV g€ DVD Kkal auTOPATONOINKEVWY EVNHEPWOEWY AUTWV.

Avaykn €EunnpeTnonG €I0IKwV OPAdWY EVOIAPEPOUEVWV HE UWNAEG avAYKEG, AOYW
aVTIKEIJEVOU OpaoTnpiOTNTAG, yia  daueon npooPacn oc dlapKwG evnUEPWMEVN Bdon
npoTUNwv PEow AladikTuou (online avayvwaornpio — e-Library).

Avaykn €funnpetnong €dIkwv OpAdwv  EVOIAQPEPOPEVWV OTNV  dAUeon  avayvwon
MEHOVWHEVWV NPOTUNWV HECW TNG d1IABE0NG TNG NAEKTPOVIKNG UNNPECIAG «pay-per-view».
Avaykn peioong TnG anwAelag €00dwv AOyw €EKTETAMEVNG MAPAVOMUNG avTiypa®ng Kai
d1G0e0oNnC Twv NPOTUNWY, HEOW TNC EVOWHATWONG TEXVOAOYIOV Alaxeipiong AKQIwPATwY
(Digital Rights management - DRM).

Avaykn au&nong Twv €00dwv Tou Opyaviopou, HECW ao@alouc HETANWANCNG OTnv
eAANVIKN kai d1Edvy ayopd NPOoTUNWV AAAWV OpyavIoH®V.

Avaykn evioxuong TnG AeIToupylkoTnTag Twv Texvikwv Enmponwv (TE) Yeow TG anokTnong
emnAéov adelwv XpAong yia Ta PEAN TOUG,.

Avaykn Onuioupyiac kair anooToAnC NAEKTPOVIKWV TIMOAoyiwv, e-invoice, n onoia 6a
EMNIPEPEL APEVOC OAOKANPWON TOU KUKAOU NAEKTPOVIKAG MWANONG npoTUnwv NARPKG
NAEKTPOVIKA, AQETEPOU HEIWON TOU XPOVOU OAOKANPWONG NwANONG  UMNPECIQV,
€EUNNPETWVTAC APeTa TOUG NEAATEC Kal JEIWMVOVTAG TO KOOTOG NWANCNG.
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A.1.3 Z10oxo0!1 TOoU ‘Epyou

2TOXOC TOU €PYyOU Eival N APON TWV aAVWTEPW EANEIYEWV-UCTEPNOEWVY Kal O OMOIEC EXOUV AMEDN
ENINTWON OTNV NPOOoNAdeld NPOCEYYIoNG 000 YIVETAI EUPUTEPOU KOIVOU aAAG Kal AnTovTal TNG
BeATiwang Tng eEwoTpépeiag Tou Opyaviopou Kal TwWV OIKOVOUIKWV Tou HeyeBwv. Me Tov Tpdno
auTo Ba napaoyebolv atov EAOT ouyxpova Texvoloyika epyaleia au&§nong TnG cuvdpouNTIKNG
Tou BAong kai BeATiwong TNG avaykng yia npoBAswIpa €0oda o€ €TROIA Baon.

A.1.4 Kpioipol NMapayovreg EmiTuyiag Tou ‘Epyou

QG KkpioIgol NapAyovTEC ENITUXIAG TOU £pYOU KpivovTal ol akoAouBol:

Na unap€ (6co TO OuvaTov peyaAUTepn) TUMOMOINON Kal opbn karaypagprn Twv
ENIxeIpnolakwv O1adikaciwv nou EPNAEKOVTAl OTn OIABEON TwV VEWV NAEKTPOVIKWV
UNNPECIQV Kal TWV avaykwv Mou npokUMTOUV and auTeg, woTe va npodiaypapouv —
oxedlacbouv kal avanTuXBoUv nNARPWC AEITOUPYIKEC KAl AMOTEAEOUATIKEC EPAPHOYES
A\oylopikouU.

Na emiTeuxBei n owoTn Kal NANPNG €vonoinon kal EVOWHATWon Twv unodopwv mnou 6a
npooPePBOUV HE TIC UPIOTAUEVEG OE €va €viQio UMOAOYIOTIKO nepIBAA\ov, To omnoio 6a
anoTeégel TN vea KevTpikn unodour) Tou EAOT, n onoia 6a unooTnpilel To GUVOAO TwV
NANPOPOPIAKWV GUOTNHATWV.

Na unap&el nAnpnc dilacuvdeon Kal JIAAEITOUPYia Twv NANPOPOPIAK®Y UNOCUCTNHATWY MOoU
Ba avantuxBolv Me TIC UQPIOTAMEVEG £PAPHOYEG kal To OAokAnpwpévo MAnpo@opiakd
>UoTnua Tou EAOT.

Na ulonoinBei pe emiTuxia éva evigio oxnua OedopéVwy, To onoio Ba Tpo@odoTei Me
0edopéva To oUVOAO TwV Epappoywv Tou Opyaviopou.

Na undap&el, o Tonikod €ningdo, diIapknG Kal KAANG nolidTNTAG TEXVIKN UNOCTNPIEN.

Na oAokANpwOei EMNITUXWC N €KNAIDEUCN TWV XPNOTWV Kal 1d1aiTepa auTwv (BIaXEIPICTWV -
TEXVIKQV UMNOOTNPIENG NApAYWYIKNAG AEITOUPYIAC TOU GUOTAMATOC) TwV onoiwv o poAoc Ba
gival kaBopIoTIKOG yia TN PEANOVTIKA ENITUXN AEITOUPYIA TOU GUOTHHATOC,
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A.2 MEPIBAAAON EPIOY

A.2.1 EpnAekOpevol oTnV UAonoinon Tou ‘Epyou

Ma Tnv uhonoinon Tou ‘Epyou TnG napouoag AlIaknpu&nG eUnAEkovTal ol akoAoubol:

®OPEAZ AIAXEIPIZHZ TOY EN WX EYA WZ www.digitalplan.gov.gr
®OPEAZ YAOTNOIHZHZ EAOT AE BA. nap. A.2.1.1

®OPEAZ XPHMATOAOTHZHZ Ynoupyeio Mepipepeiakni AvanTugng kai i

AvTaywvioTIKOTNTAC

KYPIOZ TOY EPIroy EAOT AE BA. nap. A.2.1.1

®OPEAZ AEITOYPI'TAZ TOY EPITOY | EAOT AE BA. nap. A.2.1.1

EMMNE - BA. nap. A.2.1.2
OcpaTikéG OPadeC epyaciag - BA. nap. A.2.1.3
EniBswpnTeg 'Epyou - BA. nap. A.2.1.4

A.2.1.1 EAOT AE

O EMnvikog Opyaviopog Tunonoinong A.E. (EAOT) 10puBnke pe Tov Nopo 372/76 (®EK
166/A/30.6.76) wG Nopik6 [Mpdéowno IdiwTIKOU Alkaiou WPn  KePDOOKOMIKOU  XapakThpd,
enixopnyoupevog and 1o Kpdrtog kal enonTeudpevog and Tov Ynoupyo Avantuénc. Ano TiG 25
Iouviou 1997 Aerroupyei wg Avwvupn ETaipeia, pe Baon to Nopo 2414/96 kai oUp@wva pe 1o MA
155/97(®EK 131/A/25-6-97), 6nwc €xel TpononoinBei kar IoXUEl..

SUMPWvVA PE TOV IDPUTIKO VOO, OKonog Tou EAOT eival «n HeE KdBe npoo@opo Tpono Kai
HEBOJO avanruén, npoaywyn kair epapuoyr 1n¢ Tumonoinong ornv EAAdda kai Twv
JpaoTnpIOTHTWV MOV EIvVal OUVAPEIG KAl ArOPPEOUV arno auTiivs.

O EAOT anotehei enixeipnon OnUOCIOU CUH@EPOVTOC (WPEAEIAC), avayvwpIoHEVn O €6VIKO,
KOIVOTIKO kal OleBveg eninedo kal OUMPBAMEl, PeEow TnG avanTuéng kal Asrmoupyiag Tng
Tunonoinong, nioTonoinong, €pyacTnpiakwv OOKIMWV Kal NAnpo@opnonG, oTtn BeATiwon Tng
avTaywvioTIKOTNTAG TWV ENIXEIPNOEWV Kal KAT' €neKTaon Tng €6viknG olkovopiag. MapaAAnAa
OUMBAMel oTn BeATiwoN TNG NoIOTNTAG TwV NAPAYOUEVWY NPOIOVTWVY KAl NAPEXOHEVWY UMNPECINV,
oTNV NpoOTacia TwWV KATAVAAWTWV Kal Tou NEPIBAMOVTOC HE TEAIKO OTOXO TNV €unuepia TnG
eANNVIKAG KoIVaviag,.

A.2.1.2 Emitponn MapakoAouOnong kai MapaAapng Tou ‘Epyou (EMME)
Ma TIg avaykeg uhonoinong Tou ‘Epyou TnG napouoag Alaknpuéng, kai cUPewva Pe Tov Kavoviopuo
MpopnBeiwv, Ba opioTei «Enirponr MapakoAouBnong kai Mapahapng ‘Epyou (EMME)».

Appodiotnta Tng EMME anoTeAei n napakoAouBnaon Tng nopeiag uAonoinong kai n TUNUATIKA Kal
opIOTIKN napaAapr) Tou napovtog Epyou (BA. A.4.5 «Aiadikacia Mapalapng ‘Epyou»).
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A.2.1.3 Ospartikég Opadeg Epyaoiag

H npoetoipyacia kai unooTnpi€n Tnc uAonoinong Tou ‘Epyou unoBoneital pe Tn AsiToupyia
OepaTikwv Opadwv Epyaociag, or onoie¢ 6a oTteAexwvovtalr and Tov Kupio Tou ‘Epyou. O
OUVTOVIONOG TwV OgpaTikwv Opadwv Epyaaiag yiverar and Tov YnelBuvo ‘Epyou nou Exel OpIOTEI
ano Tov EAOT.

A.2.1.4 EmOswpnTéc (auditors) ‘Epyou

>T0 nmAqiolo ulornoinong Tou und avadeon ‘Epyou, o EAOT dUvaTal va avabeoel o€ oTEAEXN ToU N
TPiTO aveEApTnTo Opyavo Tn OIEVEPYEIA TAKTIKWV I EKTAKTWV eniBewpnocwv Epyou (project audits)
yla TNV MoTonoinan TnG nopeiag Twv £pyaciav Kal TNV Kataypapr) GUUNEPACHATWY Kal NEPIOXWV
napéuBaong n BeAtinong.

TeTolo1 €Aeyxol dUvatal va OievepynBolv o€ onolodnnoTe XPoviko onueio €EENIENC Tou ‘Epyou,
KATOMIV £yKaipng OXETIKAG EVNUEPWONG Tou Avadoyou ano Tov EAOT.

O Avadoxoc o@eilel va OUMPHOPQWOEl peE TIC UMOBEIEEIC KATOMIV OXETIKNG EyKpIong nou Ba
EMNIKUPWVETAI anod To appodio opyavo Tou EAOT.

O Avadoxoc opeiAel 0TO MAQIOI0 TwWV €PYACIOV TOU va KATABEoel oToug opildevouc and Tov
EAOT enmBewpnTéG KABE OXETIKO TEKUNPIMTIKO UAIKO MPOKEIJEVOU AUTOI va OIEVEPYNOOUV TOUG
eAEyXoUC.
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A.2.2 Yoiotrapevn Karaoraon

A.2.2.1 ZuvonTikn Mepiypa®n Twv unnpeciov Tou Popéa

O1 dpaoTnpioTnTeG Tou EAOT kaAUnTouv oxeddv OAO TO (ACHA NAPOXNG UNNPECIWV MoIOTNTAG,
€KTOC TNG d1anioTEUONG Kal TG JETpoAoyiag kal gival oI akOAOUBEC:

A) H Tunonoinon, onA. n eknovnon kal n dl1d6eon nNPOTUNWV OTOUG EVOIAPEPOUEVOUC
(enixelpioeIg, IDIWTEC, OpyaviopoUug, (opeic Tou dnuociou K.T.A.). O EAOT GOUMMETEXEI WG O
MovadikoG eknpoownog TnG Xwpas (Me €Eaipeon TNV TUMOMOINGN OTOV TOMED TWV YEWPYIKWV
npoiovTwv) oTa Opyava kai Tig dIadIkacoieg TNG eUpwnaikng kai dieBvoug TunNonoinong, we HEAOG
Twv eupwnaikwv kal diebvav opyaviopwv (CEN, CENELEC, ETSI, EOTA, ISO & IEC).

H dpaotnpidoTnTa TNG TUNOMoIinonG ortnpiletal otn Asitoupyia 150 Texvikwv EmTponwv (TE) kai
Opadwv Epyaoiag (OE), nou Asitoupyouv aTov Opyaviopo, ol EKNPOCWOl TWV OMOIWV HETEXOUV
EVEPYA OTNV €KNOVNON Kal YRPION TwV NPOTUNWY OTA EUpwnaika kal diebvry opyava. Ta PEAN Twv
Texvikwv Enimponwv €ival gUNEIpOYVWHUOVEG — €KMPOOWNOI OXETIKWV HE TO AVTIKEIMEVO (POPEWV
(n.x. dnuoaia dioiknan, kKAadikoi Popeic, NavemoTAKIA Kal EPEUVNTIKA 1OpUKATA, KOIVWVIKOI ETAIPOI
K.T.A.), ol onoiol ene€epyalovTal, dIAPOPPWVOUV Kal NPowbouv TIC AANVIKEG BEOEIC, kaTa TNV
€knovnon Twv npotunwv. H Tunonoinon BacileTal oTnv IGOTIUN CUUKETOXN TWV EVOIAPEPOUEVHV
MEPWV (EMIXEIPACEWY, KATAVAAWT®WY, KPATOUC, KOIVWVIKWV ETAIPWY, KAM.) KAl OTIG OUVAIVETIKEG
dladikaaoieg AWNG anopAacewvy.

Méow Tou EAOT:

i. Evowpatovovtal oto eAnvikO ouoTnua Tunonoinong Ta npoTuna nou uloBeTolv ol
eupwnaikoi kal Olebveic opyaviopoi Tunonoinong (24.000 nepinou WEXPI ONepa) Kai
dlaTiBevTal oTouG eVOIAPEPOUEVOUG (ENIXEIPATEIC, POPEIC, IDIMTEC, K.T.A.).

ii. Merappalovrar otnv eMnviki yAwooa Ta eupwnaikd npoTtuna (7.500 nepinou
METAPPACWUEVA WEXPI ONUEPA) ME EUPACN OE AUTA NMOU KAAUMTOUV TIG BACIKEC ANAITHOEIG
TV 0dNYIWV «VEAG NMPOCEYYIONG», WOTE VA IKAVOMoIoUVTdl KUPIWG Ol aVAYKEG TWV HIKPWV
Kal MOAU HIKPWV EMIXEIPNOEWY, 0TNPICOVTAG £TA1 TNV AVANTUEN TNG AVTAYWVIOTIKOTNTAG TNG
eAANVIKNG Biopnxaviag kai BioTexviac.

iii.  EknovouvTal apiywg eAAnvika npotuna (1.500 nepinou €xouv eknovnBei PEXPI ONUEPA, €K
TwV onoiwv nepinou 600 eival evepyd auTr Tn oTiyun), 6Tav auto {nTndei and TIC €OVIKEG
apxec, TIC NAPAYWYIKEC TAEEIC KAl TOUC KOIVWVIKOUG E€TAIpOUC yia va Ikavoroindouv ol
avaykeg nou dnuioupyouvTal. H dpacTnpidTnTa autn €ixe ehaxioTonoinbei Ta TeAeutaia 15
Xpovia g€ OAOUG ToUG eupwnaikoUg/eBvikoug opyaviououc Tunonoinong, dedopEvou OTI TO
BApPOC €xel HETATONIOTEI OTNV EVAPHOVION TNG €BVIKAG TUNOMNOINONG KE TA EUPWNATKA/dIEOVN
npdTuna. Ta TeAeuTaia xpovia o EAOT evepyonoinoe autrnyv Tn dpacTtnpioTnTa, HE OTOXO VA
€€unnpeTnBoUvV €BVIKEC avaykeg o BEPaTa oTa onoia n eupwndikn i n d1EBVAC Tunonoinon
gival akopn ateAnc, onwc yia Napadelyda o TOUEAC TwV UNNPECIDV.

iv.  lMpowBeiTal kal NpoBAANETaI n TuUNoMoINON Kal Ta €€ AQUTNAG NPOKUNTOVTA OQPEAN yia TIG
EMIXEIPNOEIC KAl TNV OIKOVOUia oTov EAAAdIKO XWpo.

H diadikacia eknOvNoNG Kal UI0BETNONG TwV EUPWNAIKWV NPOTUNWV o€ €BVIKO eninedo BacileTal o€
OPICHEVEC anapdBaTteg apyeg, ol onoieg kabopifovral otnv noAiTik TNG «Néag Mpootyyiong». Ta
gupwWNaika NnpoTUNA oTa onoia ava@epovTal ol KovoTikeG Odnyieg €ival unoxpewTIKoU XapakTnpa
yla Ta KpAaTtn MEAN kai kaBopifouv TIC €AAXIOTEG ANAITAOEIG UYIEIVAG, aopAaAelag, npooTaciag
nePIBAAOVTOC Kal NPOooTaciac Twv KaTavaAwTwv. Ta eupwnaika NnpdTuna yia va €XouV VOUIKN 10XU
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oe KaBe kpdTog pEAOC TNG EE npénel va uloBeTouvTal wg €0vikad npoTuna and Toug €Bvikoug
opyaviopoug Tunonoinong.

B) H mioTonoinon kal anovopury EAANVIK@V onuaTwv CUPHOPPWONG OE NPOIOVTA Kal UMNPECIEG
(n.X. kaAwdia, okupodepa K.a.) kal cuotnuata diaxeipiong (n.x. EAOT EN ISO 9001-MoidTnTac-,
EAOT EN ISO 14001-nepiBaAovTikig diaxeipionc-, EAOT 1416-yia TNV aoQAaAeid TwV TPOPIHwV-,
EAOT 1801-yia Tnv ao@AA&ia Kal Uyeia oTo Xwpo £pyaciac- K.T.A.). H anovopry eNM\NVIKOV onpaTwv
OUMMOPPWONG OE NPOIOVTA KAl UNNPETIEG €ival anokAEIoTIKA Beapikn appodioTnTa Tou EAOT. ZTnv
nioTonoinon ouoTnuaTtwv diaxeipiong o EAOT eival To povadikd peENoG TG EANAdag oto Algbveg
Aiktuo MoTonoinong IQNet, yia Tnv apoiBaia avayvwpion TwV MICTOMOINTIKOV Mou €kdidel. O
EAOT eival popeag eAeyxou kal a§loAdynong aveAkuoTnpwy, XaAuBwyv, naixvidoTonwv K.T.A. a Tn
OlEVEPYEIQ TWV ANAPAITATWY, Yid Ta XopnyouUpeva nioTonoinTikd, dokidwv, o EAOT cuvepyaleTal
Kal JE O€Ipd €pyacTnpiwV NOU aviikouv o€ AAAOUG (OpEiG, aglonolmvTag ETal TIG AANEG UNAPXOUTEG
€0VIKEG UNOJOEG.

N O epyaoTnpiakéG JOKIPEG eAEyXOU aACPAAEIAC MPOIOVTWV M.X. MNaixvidiwv, NAACTIKWV Kdl
noAupepwv, nAekTpoAoyikoUu UAIKoU K.T.A. O EAOT diaBetel otnv ABriva epyacTripia SOKIP@V Yid
NAEKTPIKEG OIKIOKEG OUCKEUEG, (PWTIOTIKA, NAEKTPOAOYIKO UAIKO, nAekTpikd kaAwdia, naidika
naixvidla kar naixvidoTonouc, evw oTn Oeooalovikn ASITOUPYel €pyacTnpIo yia MOAUMEPN Kal
€AaoTIKG UAIKG kal eEapTrara.

A) H napoxn nAnpopopnong oc evOIAPEPOPEVOUC Yia BEuaTa Tunonoinong, nioTonoinong,
£pYaoTnPIaK®V OOKIMWV K.T.A. HEoa and Baceig dedopevwy nou £xouv dnuioupyndei. H BIBAIOBAKN
Tou EAOT diaBétel Ta npdTUna nou €kdidovTal anod Toug JIEBVEIC kal EupwnaikoUuc opyaviopoug
Tunonoinong (ISO, IEC, CEN, CENELEC) kaBw¢ kal and Toug €8vikoUG opyaviououg Tumnonoinong
(DIN, AFNOR, ANSI, BSI, kAn.).

E) H AeiToupyia, os ouvepyaoia pe Tn Mevikn Fpappateia Biopnyaviag Tou YMOIAN, Tou Kévrpou
MAnpo@opnoNnG yia oxedia NPOTUNWV Kal TEXVIKWV KAVOVIOUWV KaT' e@appoyn Tng Odnyiag
83/189/EOK, 6nwc Tpononoinénke pe T 98/34/EE kai 98/48/EE. To EBvikO Kévtpo MAnpo@dpnong
anoteei eniong National Enquiry Point yia Tnv EAAGda Tng Zupowviag Texvikwv Epnodinv oTo
Eunopio Tou Maykoopiou Opyaviopou Epnopiou (MOE/TEE).

ZT) H napoxr unnpecI®V KATapTIiong kai EKNAidguong os OA0 To PACHA TWV dPACTNPIOTATWV
TOU.

Z) H unooTnpi&§n, avanTuén kai NpoBoAn TNG NOIOTNTAG Kal n GUMPBOAR oTn dnuioupyia
guvoikoU NePIBAAOVTOC yia TNV Npowbnar| TNG 0T Xwpa Hag, HEow KaBe NnpdaPopou TPOMou.

H) H ouppeToxl O €PEUVNTIKA KAl avanTulaka £pya Mou €Xouv OXEon ME TIC nNapandavw
dpacTnpIOTNTEC Tou Opyaviopou.

A.2.2.2 OpyavmTikin dopn & oTeAExmaon Tou Popia

Ma Tnv €nitevén Twv oTOXWV Tou, 0 EAOT avantuooel TIG dpacTnpIiOTNTEC TOU EXOVTAC TNV
akohoubn opyavwTik dopn ot AicuBuvoelg: Tunonoinong, HAekTpoTexvikng Tunonoinong,
MoTonoinong, Epyaotnpiwv, [MpoBoAng kai  MAnpo@opnong, OIkovopiknG kal  Epnopikng,
Makedoviac, Nopikwv Ynnpeoiwv. O Alcublvwv ZUPBoulog npoioTatal OAwv Twv AlEuBUVOEwWY Kal
Twv TPIWV aveEdptnTwv Tunudtwv: Mpappateia Aloiknong, TuRMa AloiknTikO-MpoownikoU Kal
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Mpageio HAekTpovikng Enegepyaaniag ZToixeiwv, To onoio unoaTnpilel pnxavoypa@ika Tov EAOT kal
TN Asiroupyia Tou Keévtpou MAnpo@opnonc.

AlaypappaTika, n opyavwrikn diapbpwaon Tou EAOT eival n akdAouln:

N AL - ——
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ELTERRFY | - y R

FAKT %08 LW MBOY ALY

L FAMHMA A EKHTIED
AIEY Y NN - TIFOERMIROY

EVMEBOYADE

AMEVEYNIH
MO BN ]

YITHPEZIN I'PAMGEI HAEKTHONIKHE
ENEZEEFIALIAY YTOIXERDYN

L ¥
CHEOMONIEKH THMHMA EMIIGFIKHE THMHMA THHMA NPOMBSEIEN &
Ll BAT EMITTOPIRH IMIETESEE OQIKONOMIKO AIAXEIPIZNE
AIEVEYNEIH

[ ¥ ¥ ¥
THRIHNM A THIHMA
AIEYEYNIH THRHMA TTMBAHE THMHMA
TAHPMHBOPHEN EEADEEN & . .
. - \ " ey
(T
’ == BIBAIEIKHE AR MEEAHEEDN
[ ¥ ¥ ¥ ¥ T
g MIEVEVNEH TMHMA B ;'ﬂ';:'\"‘ & x::::':f.‘ & THMHMA THMHMA
TYIHHTOIHENE O ANLEEHE n-'-».ucu-n % P'm'l”:h_ BMHXANOAGTIAL ACMIKDN &
SANANTYZHE HEMATIEN TEXSOATH AL KATAZKEYIEN
. ¥
AIEVONTEN TMHM A THMHMA HAEKTPONIKHE &
R ""_:h‘:’g‘r:::l:'nrllit‘_"“ HAEKTPIRALIN AL TEXNMOIATH 1AL ILAHPOREROFFILEN
[ 1 1 )
AITEYEYSNEH
M TOnOIHEHE THHMA TMHMA HAEKTPOTEXNIKHE TMHMA EXEAIAZMOY &
MIETOIMHEHE IETCGMMHEHE EIATRLN E@APMOTS
[ ¥ ¥ ¥ ¥

AIEYSYNEH THEHMA THIHMA TMEMA EPFTAZTHRFIY
o EFTAZTHPHIN HAEK TR HAEKTFPIKIEN TATATROEN THORAY MEPLRN &
NV IR EVEKEYN BAATEAIEIN TEARSNIANEN EAALTIRIEN

“AIEYEYNIH
MAKEADNIAKL

*r dipa Ty Hoeoolovike),  fooncposive
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ZxnHa 1 : OpyavwTikn AiapBpwon EAOT AE
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>TOUG Nivakeg nou akoAouBouv napoucialeTal avaAuTika To avBpwnivo duvapiko Tou EAOT:

Mivakag TakTikoU Mpocwnikou

KaTtnyopieg MpoBAcnopeveg | KaAuppéveg
Opyavikég Opyavikég
OtosIg OtosIg
AvwTtata AleubuvTika XTeAéxn MNE 6 5
AvwTepol Texvikoi ME 28 18
AvwTepol AloiknTikoi-Oikovopikoi ME 6 4
Zuvolo ME 40 27
Texvikoi TexvoAoyikng Eknaideuong, Texvikwv 0 30 12
EnayyeApaTikav ZxoAwv TE
Zuvolo TE 30 12
Mpappareic AE 7 4
Meneipapévol YnaAnhor AE 26 22
Zuvodo AE 33 26
YnaAAnAol ZuviBwv MNpoodvtwv YE 5 2
Zuvolo YE 5 2
2uvoAo Takrixou lMpoownikou 108 67
Nivakag Aoinou Mpocwnikou
Karnyopigg NE |TE AE | YE
AleuBuvwv ZUPBoUAog 1
AIKnyopog 1
ZYNoANo 2 o o o
Ne |TE AE YE
lTeviko Zuvolo lMdon¢ ®uoews Mpoownikou 29 |12 26 2
(Takrikou ka1 Mn ava karnyopia)
TENIKO 2YNOAO ITPOZQATIKOY EAOT 69
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A.2.3 Ynodoun TMNE Tou ®opéa

O Opyaviopog diaétel OAokAnpwuevo MANpopopiakd UOTNKA, TO Onoio avanTuxdnke oTo NAaiclo
uhonoinong Tou €pyou «HAekTpovikn Odlaxeipion & EKOUYXPOVICUOG Twv dpacTnpIoTATWV
TUNONOINONG, NOIOTNTAG Kal NANPoPOpNnanG — HAekTpovikeg NwAnoelg» Tou " KMZ.

Ta oToixeia Tou £pyou auTou NapaTifevTal GTov Mivaka Nou akoAoudsi:

- HM/NIA HM/NIA HM/NIA
E.M. | ASONAZ | METPO TITAOZ EPIOY/YNOEPIrOY ENTAZHE | IPOKHPY=HEZ | TYMBAZME
11 3 1 HAekTpoVIKr| diaxeipion & EKOUYXPOVIOHOC TWV 23/10/2002

dpacTNPIOTATWV TUMNOMOINONG, MOIOTNTAG Kal
NANPo®OPNONG — HAEKTPOVIKEG NWANTEIG

YE 1. YAonoinon OMNZ atov EAOT 18/8/2006 25/7/2007

YE 2. MNpounBeia TnAepaTikoU e€onAiopol 9/6/2004 16/12/2004

>kono¢ Tou OMZ eival n unooTAPIEN TwV ENIXEIPNOIAKWV (NAPAYWYIKWV KAl UMNoCTNPIKTIKWY)
dladikaoiwv Tou EAQT, n BeATiwon TnG enikoivaviag e Toug ouvepyalopevoug dopeic, kabwg kai n
BeATiwon TNG evnUEPWONG Kal EEUNNPETNONG OAWV TWV EVOIAPEPOUEVWY.

>To NAQicIo TOUu £pyou auToU, aAAa kal anod eni YEPOUC NPOUNBeIeC nou ekTéAeoe o Opyaviopog,
ulornoinBnkav / eykataoTabnkav oTo XWPo ToU PpopeEa Ta kKATwOI (ava katnyopia):

A.2.3.1 E&onAiopog (Hardware)

Kévipo Oedopévwv HE TNV KATWOI unoloyioTik Baoikry oUvBeon (Ta avaAuTika TeEXVIKA
XAPaAKTNPIOTIKG TwV oToixeiwv eEonAiopou napatibevral otov Mivaka Tou MapapTtiuatog C.5.1):

— 5 g&unnpeTnTég

— Unified Storage System, NetApp FAS2020 pe eykaTeoTnuévn raw xwpnTikoTnTa 3.6TB
— Tape Library

— Central Switch Cisco Catalyst 4506

— Router 2811 Security Bundle, Adv Security, 64F/256D

— Firewall IBM Proventia

ZnUelwveTal ot :

1. O0Aa Ta w¢ Avw avapepoueva aToixeia 6a ouunePIAn@BoUV GTN PUGIKN APXITEKTOVIKN
nou Ba npoTeivel 0 unowngio¢ avadoxoc kal Ta onoia auTtd paldi ye o6oa véa Oa
NpooPEpel (OUPPWVA HE TIC ANAITACEIC TNG JIAKNPUENG Kal TIC avaykee Tou £pyou), Ba
anoTeAECOUV TO VEO unoAoyiaTikd axrua Tng KevTpikng Ynodoung Tou EAOT.

Eniong, o Opyaviopog dIaBETel, G KEVTPIKN TNAENIKOIVWVIAKA unodopn, ouvdeon Metro Ethernet
6Mbps (povn eicaywyn — Jovr npoapaon).
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A.2.3.2 Aoyiopiko (Software)

Ta nakera ouoTnuikoU AoyIopIKoU Ta onoia €xel NPOUNOeUTEl 0 POPEAC kaBWG Kal O OXETIKEC
adeiec xpnonc (licenses) napatiBevrar avaAuTika oTtov Mivaka Tou Mapaptripartoc C.5.2 kai
agopouv:

— Noyiopiko diaxeipiong Tou portal Tou opyaviopoU (RedDot WCM)
— Noyiopikod CRM (SalesManager Server)

—  NAoyIoHIKO NAEKTPOVIKWV NWANoewV (e-sales, custom epappoyn)
— NoyIoHIKO gUnopiko-AoyiaTiKNG dlaxeipiong (Singular Enterprise)

— NoyiopikO Blaxeipiong nepiexopévou kal powv epyaaiac (Livelink ECM), nAat@opua navw
oTnV onoia avanTuxdnkav ol MNEPIOOOTEPEC EMIPMEPOUC EPAPHOYEC-UNMOCUCTAKATA ToU
uploTauevou OMz.

— Noyiopiko diaxeipiong Baoswv dedopévwy — RDBMS (Oracle 10g EE)

— Web/application server (Microsoft Windows Server 2003, TOo onoio oupnepiAauBavel
evdoyevwc Ta Internet Information Services v6.0 (IIS 6.0) kai To .NET Framework)

— AoyIopIKO epappoyng dikaiwuatwv DRM (FileOpen Pdf encryptor)

A.2.3.3 Aoyiki ApXITEKTOVIKN

To ouotnua ONZ Tou EAOT BacileTal oTic nAatgoppeg Livelink kar RedDot o1 onoieg anoteAolv
WEB nAaT@QOppeEC nou napéxouv AsiToupylkoTnTa Odlaxeipiong eyypagwy, powv epyaaiac,
OuUVEPYAoIwV Kal £kdoonc UAIKoU TOoo oTo Internet 6oo kai oto Intranet. H apxITEKTOVIKNA
oxediaon 1000 TNC NAATPOPHAC 000 KAl TOU PEYAAUTEPOU HEPOUG Tou OMMZ, €xel yivel ye Baon To
povTéAo Tou thin client, dnAadn Twv NnoAAanAwv oTpwpaTwV ) eninedwv (n-tier) kai nepIAappavel
Ta NApakaTw €nineda:

1. Eninedo MpdoBaong (Access Tier), 6Nou ol UNNPECIEC TOU CUCTNHATOC NPOCPEPOVTAl GTOUG
XPNOTeC Wéoa and évav koivdo web-browser (thin-clients) kar navw and O1adIKTUAKECG
ouvoEoeig HTTP

2. Eningdo Egappoywv (Application Tier), onou ekteAoUvTal OAEG O EPAPHOYES
3. Eninedo Acdopevwv (Data Tier), 6nou anoBnkelovTal Ta NpwToyevr dedopEva

H Oracle Database kaAUnTel To €ninedo Twv dedopévwv (data-tier), kar To Livelink ECM kai To
RedDot WCM anoTelouv To peaaio eninedo TnG apxiTekTovikng (Application -tier) anoteAwvTag €101
TNV NAATPOPHA A€IToupyiag Twv NPOOPEPOUEVWV CUOTNHATWY NPOG TOUG XPNOTEC MECA and €va
QINIKO web-nepiBaliov. H enikoivwvia Tou Livelink pe Tnv Bdon dedopévwy yiveTal Pe native Tpomno
kar ox1 p€ow ODBC, yia TNV €niTeuEn TN PEYIOTNC anddoonc ToU CUCTAKATOC Kal TNG TaxUTEPNG
duvaTnc anokpIonG ToU OTIC ANAITAOEIG TWV XPNOTWV.

H AsimoupyikoétnTa Tou OMZ Tou EAOT cupnAnpwveTal and Ta nakera Sales Manager (CRM) kai
Singular Enterprise (€unopikn Kal olkovopikn dlaxeipion) Ta onoia akoAhouBouv client — server
APXITEKTOVIKEG,

H npdoBaon oTi¢ Aeitoupyie¢ Tou Sales Manager yivetrar and 0€ceic epyaciag mou eival
EYKATEOTNHEVN N €pappoyn (apxiTekTovikn client-server). EninAéov Ba npénel o oTabPoOC epyaaiag
va &xel eykateaTnuevo Tov Oracle Client version 9 pye ODBC driver version 9.0.1.3.
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To AoyikO dlGypaupa TNG ApXITEKTOVIKAG TwV NANPOPOPIAKWY CUCTNHATWY (aiveTal oTo oXnua
>xNHa 2 : YpioTapevn ApXITEKTOVIKN :

Eowrtepikoi XprioT§s Livelink  Eowrtepikoi Xprioteg CRM

Eowrepikoi XpfjoTeg
Aiay. Mepiexop§vou

Xprioteg OMNZ Méow Inte§net HTTP

Client/Server

Wt

\ wmDB Calls

Web server

MioToTroinpévol XproTeg clientisever  SE Server

Internet % (YTrapxwv)

Eowrtepikoi XpAoTeg
Singular Enterprise

ZXAHa 2 : YPIOTAHEVN APXITEKTOVIKI)

Ta dedopéva nou XpnaoluonolouvTal oTn Asiroupyia Tou OMZ €ival Ta akdAouba :
1)  Adounueva Asdougva ornv Database

Ma Tnv anoBnkeuon Twv dounHEVWY deDOPEVWV EXOUV BnuIoupynOei ol €ERC BAoEIC OEBOUEVWV
otnv Oracle Database. OI napakdTtw PBAcelC neplypa@ovTal  dlIaPOoPETIKA yia AOYyoug
KaTavonong, oTnv oucia OpwC anoTeAoUV JIaPOpPETIKA OXAKATA nou PBpiokovTal oTo idlo
instance Tng Oracle 10g

e H Livelink Database oTnv onoia puAaccovTal Ta dedopéva Tou Livelink, kai Ta dedopéva
Tou Internet Site o€ Staging kataoTaon

e H RedDot Database otnv onoia guAaccovTal Ta dedopéva Tou Internet Site

e H SalesManager Database otnv onoia guAdacgovTtal Ta 6edOpEVA TOU UNOCUCTAHATOG
CRM

AvTiBeTa n Baon Tou OikovopikoU nakétou (SEN) BpiokeTal gpuaika o€ aveEapTnTo instance TnG
Oracle kal o€ SIAPOPETIKO EEUNNPETNTH, OTOV OMnoio TPEXE! kal n idla n epappoyn (stand-alone
oluoTnua).

II)  Adounra dedousva
a. Apxeia
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Ta adounta dedopéva — apyeia nou €xouv apxeloBetnBei oto Livelink, yia Adyoug
anodoon¢ (puldocovtal 0c QUOIKOUC JIiOKOUC Kal apopouv apyeia onolodnnoTe
TUnou (word, excel, pdf, images kAn).

b. Indexes

Ta adounta dedopeva — indexes eival apyeia nou OnuioupyouvTal We okond Tn
dieukdAuvaon / enitaxuvon TnG avalnTnong NEPIEXOUEVOU TWV EyYpAPwv. Ta apxeia
auTa QUAACCOVTAl OE PUGIKOUG BIOKOUG,.

A.2.3.4 NMepiBaAlov avantuing Eqpappoywv

Q¢ Texvoloyikr NAaT@Oppa AvanTtuéng Aoyiopikou €xel XpnoldonoinBei To Microsoft Visual Studio
2008, 1o onoio €ival €&va oAokAnpwpevo nepiBaiov avantuéng Windows kai Web spappuoywy,
kabwg kar Web Services. O1 d1aBaipeg YAWOOEG avanTugng sival JeTal aMwv n Visual Basic .NET,
Visual C# kai Visual C++.

H nAat@opua autn (n onoia unootnpilel nAnpw¢ 1o .NET Framework 3.5, aAA@ kai avanTuén oc
naAaioTepeg ekdooelg .NET Framework onwg n 2.0 kai 3.0) npoo@Epel €va gUVOAO UNOOTNPIKTIKWV
gpyaAeinv avanTtuéng, onwg :

- 710 LINQ (Language INtegrated Query), pia €EeAlyHEVN QVTIKEINEVOOTPAPNG YAWOOA
eNIKoIVWViag pe BAoelg dedOPEVWY PHETA ano To nepIBAANov avanTugng,

- evowpatwaon CSS kal Javascript péow TnG Texvohoyiag IntelliSense, yia eukoAdTEPN Kal
ypnyopoTEPN avanTugn I0TOOEAIBWY,

- nepiBalov oxediaong XAML,

- nepIBaMov oxediaong powv epyaciwv (evowpatwon pe To Windows Workflow
Foundation),

- noAuvnuaTik pnxavr complilation kai BeATiwpévn unootnpiEn yia WPF (Windows
Presentation Foundation)

- €Eehiypevo debugger yia Tnv €ukoAOTEPN aANOO@AAPATWON Mnydiou KwoIkd, Kabwg
€Niong kal evowpaTwpévo anooPaipatwTn yia Ti¢ BiBAIoBrkes Tou .NET Framework 3.5
BCL (Base Class Library).

Q¢ A\oylopikd unopabpo epapuoywv XpnaolPonoleital To Asiroupyikd cuotnua Microsoft Windows
Server 2003, To onoio oupnepIAauBavel evdoyevwg Ta Internet Information Services v6.0 (IIS 6.0)
kar To .NET Framework, nou padi uhonoioUv pia 1oxupn unodoun Application Services yia Tnv
avanTtugn ouyxpovwv n-tier kaTavepnuevwy epapuoywy, epapuoywv WEB kai XML Web Services.

EidikoTEpa, n ouviotwoa ASP.NET Tou nAaigiou .NET Framework (n onoia napéxel OAec TIG
TEXVOAOYIEC MOU €ival anapaiTNTEG yid TNV ypAyoprn, AnoTEAEOUATIKR Kal anodoTiKr) uAonoinon
ouvapikwv WEB based spappoywv), anoTeAei oTnv UQIOTAKEVN KATAOTACN TO NAQicIo avanTu&ng
dladikTuakwv (WEB based) epappoywv kar XML Services.

H AsitoupyikétnTa RDBMS uAonoieital and Tn Zxeoiakn Bdaon Aedopevwv Oracle Database 10g
Enterprise Edition (R2). To Oracle Database 10g EE (R2) xpnoiponolgital yia Tnv anoBnkeuon Kai
dlaxeipion Twv Oounuévwv Oedopévwy (Onwe n.x. dopnuéva Oedouéva, kAedia avaldnTnong
EYYPAQWV, KTA.) Kal PETA-OdOpEVWV (NANPOPOPIEC KATNyopIonoinong, OToIXEia NPWTOKOAANONG,
KTA.) nou a@opoUv OAa Ta UNOCUCTAKATA Tou upioTauevou ONz.
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A.2.3.5 MAnpogopiako ZuoTnHa - YNoouoThHarda

To oUvoho Tou ONZ Tou EAOT anoteAeiTal and Ta akoAouba TECOEpA UMOCUCTNKATA TA onoia
aMnAemdpoUv pe dlapopouc TPONoUG PETAEU Toug

Ynoouvornua Aiaxeiprong Eyypd@wy, To onoio anotehei To ouoTnua dlaxeipiong TNG
«napaywync» Tou EAOT (Tunonoinon, nioTonoinon Kal £pyacTnpiakeG OOKIKEC) kal unooTnpilel
BaoIKEG UNOOTNPIKTIKEG AEIToupyieg (Onwg dlaxeipiong eknaidelocwy, npoownikou, BIBAIOBAKNG,
kAn). AnoTeAei To Baoikd repository yia OAeC TIG O1AdIKACIEC NAPAYWYNG — POEC TOU Opyaviouou
kabwg kai yia 6Aa Ta napayodpeva npoiovra (MpoTuna, NIoTonoINTIKA Kal BERAIMOEIC) KAl UNNPETIES
(MoToNoINGCEIG, DOKIKMEG, KAM).

Ynoouvornua Aiadixkruakii¢ ITUAng, To onoio anoTeAei To ouoTNUA NPORBOARC TOU Opyaviopou
oTo d1adikTuOo Kal oTo gupU KOIVO Kal AEITOUPYEI EMioNG w¢ eVaAAAKTIKO kKavaAl NWANGCNG NPoiovVTwY
Me au&avouoa onuaacia.

Ynoouvornua Aiaxeipiong Sxeoswv lMeAar@v, 1o onoio XpnoILOnolEl To Npoownikd Tou EAOT
oTnV KabnuepIv ENIKOIVAVIA E TOUG NEAATEG.

Oixovouiko [Makero (Singular Enterprise), € Bacikd OTOXO TNV KAAUWN TwV BACIK®V
avaykwv OIKOVOMIKNG-EMMOPIKNG dlaxeipiong kai dlaxeipiong TnG TIMOAOYIAKNG MOAITIKAG Tou
Opyaviopou.

>Tov nivaka nou akoAouBei napoucdialovral TA UMOOUCTAMATA aAUTA HE TIC AEITOUPYIKEG
EVOTNTEG NOU KAAUMTOUV.

A/A | YnoouoTnpa AsiToupyikn EvoTnTa

1 AIAXEIPIZH EITPA®QN

1.1 TYMNOMNOIHZH

1.2 AIAXEIPIZH TEXNIKQN EMITPOMNQN

1.3 MIZTOMNOIHZH

1.4 AIAXEIPIZH ZYNEPIrATQN (ENIGEQPHTQN, EKMAIAEYTQN)

1.5 EPFAZTHPIAKEZ AOKIMEZ

1.6 EXQTEPIKH EKIMAIAEYZH

1.7 E=QTEPIKH EKMAIAEYZH

1.8 AIAXEIPIZH NPOZQNIKOY

1.9 POEZ EFKPIZHX METAKINHZHZ & MPOMHOEIAZ A’
KAIMAKIOY

1.10 MNPQTOKOAAQOY KAI TPAMMATEIAKHZ YMOZTHPIZHZ

1.11 AIAXEIPIZH BIBAIOOHKHZ

1.12 AIAXEIPIZH ZY2THMATOZ MNMOIOTHTAX

1.13 AIAXEIPIZH EITPA®QN ZYMBAZEQN

2 AIAAIKTYAKH MYAH

2.1 ENHMEPQZH ENAIA®GEPOMENQN KAI MAPOXH AYNAMIKOY
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A/A | YnoouoThpa AsiToupyikn EvoTnTa
MNMEPIEXOMENOY
2.2 MNIZTONOIHZH XPHZTQN
2.3 HAEKTPONIKEZ MQAHZEI>
2.4 AIAXEIPIZH AIKTYAKHZ MYAHZ - CMS
3 AIAXEIPIZH >XEZEQN
MEANATQN
3.1 BAXIKA ZTOIXEIA MNEAATH
3.2 EIZAIQIrH, AIAXEIPIZH MPOZ®OPQN
3.3 EI>ArQrH, AIAXEIPIZH ZYMBAZEQN
3.4 EM®ANIZH TIMOAOIQN
3.5 KATAIPA®H, ATAXEIPIZH MAPAMONQN
3.6 EIZAIQIH, ATAXEIPIZH ENEPIEIQN MARKETING
4 OIKONOMIKO NAKETO
4.1 OIKONOMIKH AIAXEIPIZH
4.2 EMMNOPIKH ATAXEIPIZH
4.3 ATAXEIPIZH MATIQN
4.4 AIAXEIPIZH MPOYMNOAOITZMQN
4.5 MIS

Mivakag 1 : YpioTapeva YnoouoTnpata / AsiToupyikéG EvOTnTEG

2TIG evOTNTEG Mou akoAouBoUv neplypd@ovTal ol AEITOUPYIKEG EVOTNTEG TWV UQPICTAHEVWV
UNOCUCTNHAT®V NOoU agpopouVv AHECA TO £PYO.

A.2.3.5.1 Ailayeipion Texvik®v Emitponav (TE)

Apopa Tn diaxeipion €1dIkwv opadwv XpnoTwv nou anaptifouv Eva ‘Opyavo Tunonoinong (OT). O
AEITOUPYIKOTNTEC NMOU £XOUV UAoNoIndei €ivai :

1. Opiouoc Ouddwv kai PoAwy

OpicovTal opadeg (opyava Tunonoinong — OT) nou Wnopei va ivai :
i. Texvikég Emmponég Topéa (TE-T)
ii. Texvikeg Enirponég (TE)
iii. Opadeg Epyaoiag (OE)
iv. EidIkég Opadec Epyou (EOE)
O1 opadec auTeg unopoUv va unoaTnpPiEouv IEpapyia, nou onuaivel oTi :
- K@GOe TE-T pnopei va nepiexel (Xwpic va €ival unoxpewTikO) Hia i NepIcooTePES TE,

- KaGOe TE pnopei va nepiéxel (XwpIic va gival UnoxpewTikO) Hia ) nepiocoTepec OE,
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- kaBe OE pnopei va nepiexel (XwpIg va gival unoxpewTIkO) pia r) nepioooTepeg EOE.

TéNog, yia KABe pia anod TIG opAdeg auTeG opidovTal ol XPAOTEG Nou Tnv anapTifouv kabwg kai ol
poAoI :

o &vag enikeaAng (group leader),
o £&vag ypaupuareac,
o £&vac n NEPICOOTEPOI XPrOTEC WG HEAN.

2. SuoxErion ue Eupwnaikri/Aigbvri Erutoorr

Me kAfon kataAAnAou Url katdAAnAoG xproTnc — diaxeipioTnc Ynopei va ouvdéel kabe O.T. pe
Mia 1 nepioooTepeg Eupwnaikeg / AieBveic enmimponég kali va OnAwvel Tov  TPOMo
napakoAouBnong (enodnTeuon f napakoAoudbnon).

Eniong, pnopei va ekTeAéoel avalTnon nou Tou EMIOTPEPEl yia KABe €Bvikd O.T. TIG
OXETICOMEVEG N EBVIKEG Kal yIa KABE Wn €0VIKN To oXeTICOMEVO €BVIKO O.T..

Ta dedopéva nou TnpouvTal ivai :
o Kwd. E6vikou O.T.

o Kwd. ZxeTilopevng Mn EBvikng TE
o Opyaviopdg Mn EBviking TE
o YneUBuvoc Mn EBviknc TE

3. 2uvedpidoeic Opyavwy — Aoy @PakeAwy

Ma Tn dlaxeipion — apxeloBETNON TwV eYYPAPWV TWV PUOIKWV OUVEDPIAoEWV kaBe Opyavou
£xel dnUIoupynOei €vag kataloyog yia kaBe TE-T nou nepiAappavel évav kataAoyo yia kade TE.

KatdAnAog xpnotnc (n.x. YpaupaTeag opyavou) Pe KAnon evog url pnopei va petaBaivel oto
(PAKEAO NMOU apopd To OPyavo Kai va nNpooBETel pia ouvedpiaon.

KaTd Tnv sioaywyn TN KOs ouvedpiaonc NpoaTiBevTal ol NapakaTw NANPOPOpieS
o Hpepopnvia
o 'Opyavo nou Apopda
o Opada ry MepovwpEvoug XpRoTec nou agopda

Katd Tn dnuioupyia Tng ouvedpiaonc ONUIOUPYEITAl QUTONATA €va QVTIKEIUEVO MOU MEPIEXE
TOUC NAPAKATW UNOPAKEAOUC

- Draft Documents
- Final Documents
- TMpakTika, kKabwg kai pia

- AoTa oulntioswv (discussion list) yia Tnv NePINTwoN NOU UNAPXEl AvayKn NAEKTPOVIKNG
ouvedpiaong (neplypd®eTal NapakdTw).

3TN OUVEXEID O XPNoTNG auTtdg i o uneuBuvog Tou O.T. unopei va npoobeael eyypaga (o1 dUo
auToi XpAoTeC £xouv dikaiwpaTa npoobeong MNpakTikwv Kal Final Documents, v ol unoAoinol
XPNOTEG TNG opadag &€xouv OIKAIWUATA EUQPAVIONG eyypAPWV OTOUG UNOo@PakeAoug Final
Documents kai MpakTIKwV kai NpooBnkng oTov unogakeho Draft Documents).
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Eniong, unootnpifovtal oI NAEKTPOVIKEG OUVEDPIACEIG TWV TEXVIKWV OPYaAvwv, Ol OMOoIEg
BaciCovtal otn AeiroupyikoTnTa Twv AIoTwv Zulitnong (Discussion Lists) nou unooTtnpileTal
and To Livelink.

O TeXVIKOC unelBuvoc yia €va nPOTUnNo nMou €mBUpel TNV ouliTnon €vog NPOTUNoU
apxikonolei Jia Aiota ZulnTnong kai opiel Ta YEAN NOU EMITPENOVTAI VA GUUHUETACXOUV.
Eniong eiodyel Ta Baoika O<uata (Topics) oTa onoia Ta WEAN TnG eniTponng kaAouvTal
va anavTrnoouv.

Ta PEAN TNG emITponng punopoUV va €l0ayouV giTe andvtnon o€ kanolo Béua (topic) n va
€l0ayouvV VEo topic npog oulnTnon.

4. Oovouikri lMapakodouBnon Suvedpidoswv Opyadvawv

'Exel ulonoinBei AsiToupyia otnv onoia kKataAAnAog XpnoTng unailnhoc Tou EAOT kataxwpei
ava ouvedpiaon Tnv napouaia f Oxl Tou kKABe PEAOUG ENITPONNG,.

Eniong pe xprion ¢opuag diaxeipiong, o idlog XxpnoTng ava PEAOG ENITPONNG KATAXWPEI TO NOGO
anolnuiwonc.

TéNOG, 0 XpNOTNG AUTOC €xel TV OuvaTOTNTA EUQPAVIONG avapopdc HE €10AYwWYr XPOVIKOU
neplopiopoy (anod — €wg) dNMIOUPYWVTAG Wia AioTd HE Ta OVORATA TwV HEAWV EMITPONWV MOU
OUMMETEIXaV O€ OUVEDPIATEIC OTO OXETIKO XPOVIKO dIAoTNA, TO MOCO MOU TOUG avaAoyeEi Kal To
OUVOAIKO M000.

Eniong, €xel dnuioupynBei pNnxaviopdog nou Onuioupyel Ta avTioTolxa Oedopeva yia TIG
NAEKTPOVIKEG OUVEDPIATEIC.

A.2.3.5.2 Alaxeipion EmOswpnT®v

H Acmoupyikry EvotnTa autn OiaxelpileTal Ta ATopa nou OIEVEPYOUV I OUMMETEXOUV OF
enBewpnoeig Tou EAOT 1 yia Aoyapiacud Tou EAOT, kal Ta onoia PNopei €iTe va avikouv OTo
NPOCWNIKO TOU OpyaviopoU €iTe va €ival ouvepydTeg autoU. O1 AEITOUPYIKOTNTEG MOU EXOUV
uhonoin®Bsi €ivai :

1. Mnrpwo Enbswpntwy [lioTonoinons

Tnpeital MnTpwo EnBewpnTwv MioTonoinong. ‘Exel avantuxBei oxnua To onoio Tnpei:

JuoxETion EmBewpnTn Ye enayyeAUaTikn epneipia (oxeon 1:n)
>uoxéTion EmBewpnTn pe enayyeApaTikn avantuén (oxeon 1:n)
>uoxéTion EmBewpnTn pe nidoon (oxéon 1:n)

JuoxéTion EmBewpnTy pe kaBeoTw¢ EnBewpntr) kai Ixnua MioTtonoinong (oxeon
1:n:m:Kk).

H oxéon auTr ouoxeTilel éva eniBewpnTr) HUE £Va OUYKEKPIYEVO KABEOTWC €NBewpnTh)
(n.X. EKNAIOEUOUEVOS — EMBEwWPNTIIC,  EMBEWPNTIIG,  OUVTOVIOTIIC — EMBEWPNTIIC,
OEIyLaToAnnInNG — TENVIKOC — ELMEIPOYVLOVAS,  EKINAIOEUOUEVOS  EMNAANBeUTIC,
EnaAnBeutric, emkePaAric naAnBeutric) yia €va OUYKEKPIMEVO KABeE opd oxnua
noTonoiNGNG (77.X. ouoTruara OlaxeipionNs oIOTNTAS, OUOTHLATA EPIBAIAOVTIKIG
oIaxeipIongs, moTornoinon XdAupa, nioTornoinon okUpoOELAaToS KAr) Kal yia dlapopouc
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TOMEIC mIoTOMOINONG Ol omnoiol ouvdgovTal AUECA HE TO OUYKEKPIUEVO OXNHa
nioTOonoinonc.

- ZuoxeTion EmBswpnTn pe AiaBeoipoTtnTa (oxéon 1:n)

To ouotnua unootnpilel kal TOV OPIOKO  VOMIKWV NPoownwv-unepyoAaBwv  (dopeic
EniBswpnong, EpyaoTrpia)

2. Aiaxeipion EnBswpricewv

H ovToTnTa «ENBewypnon» avTinpoownevel TNV eniBewpnaon nou dlevepyeiTal oTa nAaiola Tng
MIoTON0INONG €VOG OUOTAMATOC. META TO MEPAC TNG KATAXWPOUVTAl TA EUPAUATA KAl OXETIKA
Eyypagpa.

3. [poypauuariouoc Embewprnoswv

>€ OMola XPoVIKA OTIYMR emOuUpEl, kKaTaANAog XproTng He poho YneuBuvog MpoypappaTiopou
N Tpappatéac MNpoypaupartiogoU, pnopei va kahégel oBdvn eiodyovtag oav  KpiThpid
nUEpounvia ano, nuepopnvia €wc, onoTe eu@avifeTal AioTa Twv MICTONOINTIKWV MOoU N
nuUepounvia enava&loAdynong f n nuepodnvia  enimipnong BpiokeTal o€ autd Ta Xpovika
nepibwpia.

>Tnv 08ovn epgavifovral NIOTONOINTIKA KAl OXETIKEG MANPOPOPIEG ava MIGTOMNOINTIKO.

H napandvw AioTa €ival evepyr, WOTE Pe €MAOYN MIAC YPAWMNG €PPavileTal n QopHa vEou
npoypappaTiogoU otnv onoia Ba undpyouv Ta O0edopéva Tng OvrotTnTac «Eniokewn». Tnv
oVTOTNTA auTn EMIAEYETAI €MioNG €vag N NEPICOOTEPOI ENIBEWPNTEG, evw €ival duvatov va
KaTaxwpnOouv nepICOOTEPEG anod Wia ENICKEWEIC yia Tov idlo eNiBewpnTr Kal yia Tnv idia hEpa.

Eniong katd Tnv Kataxwpnon HIa¢ eniokewnc eAéyxetal kai {nTeital eniBeBaiwon otnv
NEPINTWON NOU €vac eMNBEwPNTNG EPPAVI(ETAl VA CUUKETEXEI O niokewn Tnv idla HEpa Pe TNV
Npo¢ KAaTaxwpnon €niokewn.

>Tnv emidoyn emBewpnTn epgavidovral OAa Ta dedopeva TS ovToTNTAC EMBEWPNTAC YIa KABE
€vav ano Touc 0IaBEaIPoUG MBEWPNTEC KABWC Kal n nAnpo@opia TopEa (UE EVTOVO XpwHa —
bold) 6Tav Taipialel ye autdv Tou NICTONOINTIKOU TNG ENICKEWNC,.

Téhog 0 unelBuvog MpoypappaTiopoU €xel Tn duvaTOTNTA va OpiceEl Mia emBewpnon oav
NaKeTo, NEPIAAUBAvVOVTAG NEPICOOTEPA TOU €VOC MigTonoinTika (Zuvduaopéveg EmBewpnoslq).
Eninp6oBeTa kai oTn ¢Aacn auTtn WNopei va €i0ayel TIC NapakaTw NANPOPOpPIEC ava eNioKEWn
Kal EMBewpnTn

o To status Tou emiBswpnTr (anod Ta diaBEaiua yia auTov)
o To pEoo petakivnong (AioTa TiHwv)
o Av n perakivnon €ival evTog, ekTOC €0pag 1 EWTEPIKO

o Ekmipwpevec A/H eniokewnc (auTéc Oev pnopel O kapia MePINTwon va
unepBaivouv TIG avBpwnonPEPES NOU NPOKUNTOUV NEPOAOYIaka, €10IKOTEPA O€
O€ NEPINTWOEIC CUVOUAOHEVWY ENIOKEWPEWV)

o EkTmipwpeveg A/H peTakivnong
o Huepounvieg MeTakivnong
o MNapartnpnosig

4. Avd@eon Enbewprioewy

Me Tnv oAokAnpwan Tou «MpoypaupaTiopol EniBewpnocwv», elgavifeTal avabeon o€ XprnoTn
ME pOAO «Mpappateia MpoypapuaTIoPoU», O OMoIOG EXEI TNV UMOXPEWON VA EVNUEPWOEI TA
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evolapepopeva Pepn (uneubuvo Tou MNEAATN, EMBEWPNTEC) YIa TIG NUEPOUNVIEC EMBEwPNONG.
ME£0wW TOU OUCTAKATOC Kal KaTAaAAnAou template napayerai fax evnuepwong Tou neAdTn. To fax
auTo apyxeloBeTeiTal oXeTICOPEVO WE TNV eniBswpnon padi pe Ta metadata (nu/via anooToAng
fax, ap. MpwTokOA\ou). H €1donoinan Npog Toug eNIBewpNTEG ANOCTEANETAI QUTOMATA PEOW €-
mail.

H aneotaApévn evnuépwon KABe evOIAPEPOUEVOU HEPOUG NAPAMEVEI AVOIXTH HEXPI Va
anavtnoel BeTIKA N apvnTIKa (K€ onolodNMoTE TPOMO, n.X. €NIOTOAN, fax, e-mail, TnAspwvika),
onoTte n «Fpappateia MpoypappaTiopou» Ba oAokAnpwaoel TV evnuepwon (NOTe, Nwg, €idog
anavtnong: OeTikn f apvnTikn). ZE MEPINTWON nNou undpxel N oupd@wvia OAwv (OAa Ta
evOlapEPOPEVA WEPN anavTnoouv BeTIKA), n por Cuvexi(el 0To €nOPEVO OTADIO, Mou €ival n
«EvroAn Merakivnong». Eav €0Tw Kal £va evOIapePOUEVO MEPOC AnavTnoel apvnTikd, n pon
epyaciwv odnyeiTal kai NAN niow oTo oTadio Tou «MpoypauuaTiopou EnBewpnocwv».

Enopévwg, pe TN oupgwvia oAwv, epgavileTal avabeon otov «YneuBuvo MpoypauuaTiopous»
yia €kdoon Tng «EvToAng Metakivnong» n onoia napdysTral autopata ano Tn BAcn dedOPEVWY.
O YneUBuvog MpoypapuaTtiopdoU, agou eAeyEel Tnv opBOTNTa Kal NANPOTNTA OAWV TWV
oToIXEiwv, NpowBei TNV «EVTOA} MeTakivnong» yia €ykpion oTov aueco MpoioTapevo, 0 0moiog
ME TN O€IPA TOU TNV NPOwOEi yia TEAIKN Eykpion.

5. Karaywpnon EnBswprioswv kai ANOTEAEaUATWYV

Me kAnon avrioToixou url, sggavifeTar kataAAnAn 0Bovn oTnv onoia apuodiol XPRoTeC (MEAN
NG d/vong mioTonoinong) €l0ayouv Ta oTolxEia eniBewpnocwv (eupnuata, npayuaTikes A/H
EMBEWPNTWV, NUEPOMNVIA ENOPEVNG EMBEPNONG, EPOToV XpelaleTal).

AvTioToixa pe kAnon aAhou avtioToixou url, epgavileTal katadAAnAn 08dvn oTnv onoia €iI0ayouv
TA OTOIXEIA ANOTEAEOUATWV ENIBEWPNTEWV.

6. EkkaBdpion rpoc [TeEAdrn

ApoU kataxwpnboUv Ta OTOIXeid TNG €nBswpnong, eu@aviletal avabeon oTo XpPAoTN
«Yneubuvog MeAatwv» peE TiTAO <«EvroAn TipgoAdynong», ondte Pe PBaon Tnv Ioxuouoa
npoogopd (npdoBacn and CRM), etoipalel TNV €vTOAr TIMOAOYNONG VYIQ TN OUYKEKPIMEVN
enBewpnon nou Ba anooTaAei otnv Olkovopikn AleUBuvaon yia Tnv €kdoon Tou TIJoAoyiou.

H diaxeipion EniBewpnocwv dialeiroupyei dueoa (kai oTnv oucia anoTeAsi TUAKA AUTAG) ME TN
AerToupyikny EvotnTta Tng Miotonoinong (A.E. 1.3 - Mivakac 1 : Y@iotdyeva Ynoouotnuata /
AerToupyikeg EvoTnTeC) oxeTika pe Tnv Miotonoinon :

o 2uoTnudTtwv Alaxeipiong
o Mpoidvtwv

o Ynnpeoiwv kal Edikwv Epapuoywv

3TO OXNMa TnG €nopevng oehidag, napatiBetar n pony Epyaciwv Apxikng A&oAoynong kai
MoTonoinong ZuoTtnuaTog Alaxeipiong, n onoia €xel uhonoinBei :
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Avaokotnon AiTnong amé Karaxwpnon Aitnong amé I
Y. Suotrparog Y. KuT%wpnong
Anuioupyia Z6pBacng Me xprion mg
r— . MeAaTiv) AerroupyikétTaL
- Karaywpei amé ] ) npovp%vuumvcugu Evnuepdver 0Aa Ta pépn
Ok MU EiR T OTOIXEld TG | POV OTOmoT 1 {Ze1 T, (ETapeia kat EMBEWPNTEC yia
i - . 2 ’ TrpOYpappaTiZel TNV

apxIkoTroi TNy pon aimong autd A ddong G E TELE TOV TTPOYPAHHATIONG)
a@oU AGBel Héoa T0U aQOPOUV TO o nw. o) T Méow Tou GUGTAaTOS Kal

X B TTIOTOTIOINTIKO. - KkarGAAnAou template

Trpwroxg)\)\o ] aMg SUVDEE! e Ta Evnuépwon OAwv TapayeTal To fax
Tp6TTO (W’UOIKO aroixeia MeAdmn (I'p. Mpoy/iopou) EVNHEPWONG TG ETTIPETTC,
Xapri) pia aitnan. TTou éx9uv To fax auté apxeloBereital
Ku'ruxwpn@zn 113 o OXETIOpEVO pE TNV
1oV YTeuBuv OAWV. €mBewpnon padi pe Ta
metadata (nu amooToArfg

EvroAn Metakivnong Za)’( Kail gp. Trpwg;;\'))\)\ou)

Anpioupyei TV (Y1r. Mpoypapparniopos) H porj oTapaTdsr £56) péxpl va | | =TOMS BA ATTOOTEMEN

A " . autépara péow email

2UpBaon ato . - yivel n emBewpnon Kai va P
CRM Mpoeroiuasia EmBewpnang r\ emoTpéyouy ol emBewpnrég | | E100TOINON OTOU
(Tp._uvtovioTiv) Ta amoteAdéopara. Autd emBewpnTEG

Sivovtal aTov YT, ZUoTruaTog
Karaxwpnon AtroteAeoparwy I € X0pTi, 0 OTT0I0G Tal EYKPIVEl
(Y. Zuorjparoc) Kal TIpoxwpde T porf

VTOAT] TTHOAOYNONG

(Y. Eviohiq) J O%Vh
I TTT oli] I

O Twoldynang)

FPOYPOROTIONOS
B ®dong

2 nnw. rovny

Evnuépwon OAwv

(T'p. Mpoy/iopov)

OXI
I EvroA Metakivnong I ¢ NAI ’Op;‘)w < | NAI
wy,

(Y. I'Ipovp?uancuom

I IMpoeToipaaia EmBewpnong IJ +
(paZuvroviardiy) Karaywpnon AmoteAeopdTwv
(Y. ZuoTuarog)

VTOAN T1MOAGYNONG
(Y. EvioAjo)

I Ajyn Eyypdowv Zuugépq)wcng Il Amaireitar Néa
(I'p. ZuvTOVIOTWV) Tekpnpiwon

MpoypappaTioudg
Eidikiig EmBewpnong
(Y1r. Mpoy/iopov)

) Evnuépwan OAwv
(T'p. Mpoy/iououl)

KAeigiuo Mn Zuppépewong
(Ip. ZuvTovioTWV)

I Emidoyr} Agiohoyn I

(Avtrig AllT)
OXIﬁ
Avapovn S gie ,‘EKT;;",K oS > [QPOXT AIEUKPIVNCEWV QTTO
EmBedpnong % . = E10AGYNO) AVaLOVH OTOIXEIWV—) SuvTovioTh
(Yr_Suorarog) a1 (Afiolovnric)
‘Exel 6Aa 1a oToIKEIR MpoeToipader
AU 1 Zyvedpiaon ZIM
ATroteAeapudTWV 10nynon OUPWVA pE
(Vo Syuardusrac) Almansiml (A€ioAoynTic) 600 £xouvV
EKTG'KTI'] TEPIYPAPE OTN
Evrohrj TioAGynong EmBewpnon OXETIKA evéTnTa
(Y. EvoAig) v
/tﬂcp TTGPOXN AIEUKPIVIGEWY GO |
p<LioTommoino Avapovr| oToIxEiwv— ZuvTovIoTH
N (ACiQAOVIIFQ)
TipoAéynon
(Y. TipoAéynang) ‘Exdoon
MioTotroinTikou
EVIIEPWOT [ EKO. TTIOT/KOU ] | kai ammooToAr
FOetki———p]  MeAdm (Ym. P (Y. Exdoong aTov MeAdmn

y SV [eAatiov) [ligToTroINTIKOU
I\-T-\I‘_.— MeAdmn (Ym.  f——————ApvnTiki -
| Moargy) | &

ZxnHa 3 : Pon Epyaci®v Apyikig ASioAoynong kai MioTonoinong ZuoTApaTog Alaxeipiong
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A.2.3.5.3 Alayeipion NMpoownikou

H Aerroupyikny EvotnTa autr) diaxeipileTal TI AdEIEg Kal TIG AITHOEIC AdEIV TOU NPOCWMIKOU TOU
EAOT.

MepiAauBavel OAeg TIC AeiToupyieg diaxeipiong adeiwv kai ykpiong adeiag nou anairrouvTal yia Tnv
ANWn kanolou TUNOU Ad<Iag ano &vav unaiAnho.

AvTikeigeva — OVTOTNTEC

o Adeia

o Aitnon Adeiac

o YnoMoina Adeiag
o YndAAnAog

O1 AeIToUpYIKOTNTEC MOU £xouv UAonoinBei giva :

1.

Errioia Karaywpnon Emmpenrou ApiBuou AJEiwv

Appodiog xpnotng (We pOAO HEAOUG TOU THNMATOC NPOCWMIKOU) WE KANGN kaTaAnAou url kai
EUPAvIONG KaTAAANANG 080vNG kaTaxwpei yia kabe unaAAnAo (kai yia Toug TUNOUG Twv adelwV
MOU anaiTouv EAEYXO UMOAOINWVY) TO WEYIOTO apIiBUO ETACIWV NUEPWV adeiac.

H kaTaxwpnon npenel va yivetal npiv Tnv evapén Tng veag Xpovidg yia kabe évav undalinAo.
Ano Ta dedopEva nou kataxwpoUvTal NPOKUNTEN N TIUN OTO AvTIKEIWeVO «Ynohoina Adeiac».

Apxikorioinon AJeiwy

Me Tnv ekTEAEON TNG AEITOUpPYIag auTng apxikornoloUvTal ol AdEIE YIa €va OUYKEKPIKEVO €TOG
Kal yla OAOUC TOUG XPNOTEG ME TIC OUVNOEIC TIHEG Nou IoXUOUV. € MEPINTWON Mou undpyel
kanoia €&aipeon yia kAnolov / KAMoIoug UnAAARAOUG, OUWNANPWVETal HE XPAON TNG
nponyoUpEevNG AsIToupyidag.

EninpooBeTa kaTtaAANAOG XprioTnG Tou TUAMATOG NPOCWIKOU, apXIKOMOIE TIC TPIWPEG AdEIEC
€€000uU (kaBe 1n Tou pnva).

Karayawpnon — MsraBoAn Adsiac

Appodioc xpnotng (We pOAO HEAOUG TOU TUAMATOC NPOoWIKOU) PE KANON kataAnAou url kai
EPPAvIoONG kKaTarnAng o8dvng kataywpei yia kabe unaAnho Tnv adeia nou Exel arrnBei (yia
NEPINTWOEIC NOU OeV EXEl YiVEl aiTnon cUP@wva e Tn 81adikacia nou neplypd@eTal NapakaTw)
Kabwg kal av TEAIKA Tnv nNpe ) ox1 (GUVOAIKN 1 MEPIKN avakAnon).

KaTta Tnv kataxwpnon/WeTaBoAn oToixgiwv anod To TUAMATOG MPOCWMIKOU, EVNHEPWVOVTAl O
undAAnAog, o A/VTiG Tou kal 0 A/vwv.

Aitnon Eykpionc Aogiac

Me Tn Xpron Tou oxeTikoU url and kanoiov YNAAnAo, epavideTal npoc cupnAnpwon oddvn
ME Ta OedOEVA NOU AVTIOTOIXOUV OTO avTikeipevo Aitnon Adeiac.

Avaloya Pe Tov TUNO TG KaBe adeiac ano@acileTal av anaiTeital EAeyXoG UNOAOINOU 1 EAEYXOC
gupouc adeiac (n.x < 15 nuépec yia aitnon adeiac aveu anodoxwv 15 nuepwv), KABWC kal av
Kal MOIEC EYKpPIoEIG anaiTouvTal (avaAoya We Tov TUMO TNG airoUpevVnG Adeiac).
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3TN OUVEXEIQ, Kal PETA TNV €ykpion and OCOUC anaiTeital, kataxwpeital n adsia kai av
npoBAENETal yia Tov TUMO TNC AdEIAC, YEIWVETAI TO OXETIKO UNOAOIMO.

TEAOC evnUEPWVETAI O AITWV/aITolod, To THAKA NPoownikoU kai 0 8/VTHE Tou aiToUVToC.
>€ KGO NePINTWON anoppIYng TNG adelag evnuePWVETal o arrwv (Je email).
Eupavion Niorag YroAoinwv Adeiwv, Emtpentwv AJeiwv, AJEIQV O OUYKEKPILEVO OIdOTINLA

AuvaTdTnTa péow KANong kataAAnAou url va epgavileTal Aiota pe
- Ta unoAoina adeiwv OAwv Twv UNaARAwv ava £1og,

- TIC EMITPENTEC ADEIEC YIAa OAOUC TOUC UNAAANAOUG kal OAOUG TOUG TUNOUG TwV adEIwV Mou
£XOUV OUYKEKPIYEVO UMOAOIMO,

- TIC AadeleC nou €xel AaBel/mpokeiral va AdBel KANoIOG YIad OUYKEKPIMEVO XPOVIKO
didoTnua.

O1 avwTEPw AioTeC dUvaTtal va NapapeTponoiouvTal ava undAAnAo, ava TURKa Kalr GUVoAIKa yid
oAoug Toug unainhouc. YnooTnpileTal niong avalitnon He Ta €&ng attributes: range date,
TUNoG adelag (€vag n kai NepIoaoTepol i 0Aol), unailniog / A/von / EAOT.

Aiaxeipion ZToixeiwv Yrnarindov

KaTtaxwpouvTal ol YnaAAnAol kai Ta OToIXEia TOUG Kal n oUVOEDH TOUG,.

3TN OUVEXEId XPROTNG HE pOAO BlaxelpioTr £xel TNV duvaTdTNTA yid Toug UNaAAnAouG nou dev
&xouv npooBaon oo OMNZ va ekdidel user name/password. Eniong xpriotng e poAo diaxelpioTn
NPEnel KaTa TNV anoxwpnon &€vog unaAAnAou va anevepyonolei kal Tnv npdoBacr Tou OTo
Oornez.

Avapopec
AuvatoTnTa £kdoong (ano 1o TN) Twv KaTwbI avapopwy :

- Mdnvigio N 15npepo report arrioewv adsiwv yia unoypapn and To AlcubuvovTa
ZUpBouAo (Me Baon TNV nuepounvia unoBoAng)

- report pe adeiec nou €xouv AnPOEi kal ekkpepel N napaiapn Twv dIKAIoAOYNTIKWV TOUG

- report unaAMnAwv nou aAalouv kKAIPdkio 1 xpovoenidopa £TNoiwG. To anoTEAeCua Tou
report eival: ovopa unalnlou, A/on, nuepounvia alhayng MHioBoloyikoU KAIWakiou,
nUEpopnvia aAAaync XpovoenidopaTog

- report An@Bsiowv adeiwv ME BAcn TNV nUEpounvia HETABOANG yia unoypa®n
dleubuvovTOoG.

A.2.3.5.4 Pogg £€ykpiong HeTakivnong kai danavav A’ KAIpakiou

O1 81adikaoieg nou €xouv ulonoinBei oTnv napoloa AEIToupyIKn evoTnTa €ival :

A/A

AIAAIKAZIA 2YNEPIAZOMENH AsiToupyikn

EvoTnra
1 Mpogykpion MpopunBeinv A KAlpakiou
2 'Eykpion 'METGKiVF]O"r]Q una)\)\'r'])\oulouvsgydm 010 €EWTEPIKO (EKTOG NAPOXNG
UMNNPECIWV MIOTONOINONG/EAEYXwV/EKNaideuong)
3 ‘Eykpion Metakivnong unaAiAou/cuvepydarn yia €i01ynon o€ oglivapio
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A/A AIAAIKASIA 2YNEPFAZ()EM!ENH AsiToupyIKn
voTnTa
4 'Eykpion WeTakivnong unahAfnAou/cuvepYaTn OTo E0WTEPIKO (EKTOC NAPOXNG
UNNPECI®V NIoTonoinong/eAeyxwv/eknaideuonc)
5 EYKpIGI’]' Mammvnonc unaMnAou/cuvepyaTn yia Napoxn Unnpeciwv AE. 1.4 (. Mivakac 1)
NIOTOMNOINONG/EAEYXWV

Mivakag 2 : Aladikacieg Powv éykpiong HeTakivnong kal npopnsgiag A’ kAlpakiou

EpunAekopevol PoAol :

(0]

FpappaTteag AlglBuvong nou €xel Tn OuvaToTnTa UMOPBOANRG aiTnoNnG £YyKPIONG
METAKIVNONG

AleubuvTnc appodiag AieuBuvong
AleuBuvTic TNG OIKOVOUIKAG Kal Eunopikng AicuBuvong (OEA)
AlguBUvwV ZUPBouAoG (ANZ)

AlaxeipioTng ZupPBacewv  (XxpnoTnG HENOG TNG OIKOVOMIKAG Kal  €UMOPIKNG
d1elBuvonc, uneubuvog yia Tn diaxeipion ouPPBACEwWY Kal SIakNPUEEwWY)

Mpappatéac Aielbuvong

Tapiag (xpnoTng MEAOG TNG OIKOVOMIKNG Kal €UMOPIKAG OlEUBUVONG, UNEUBUVOG
yla Tn AeIToupyia Tou Tapeiou)

YneUBuvog Mpopndeiwv  (XpioTNG MEANOG TNG OIKOVOUIKNAG KAl EUNOPIKAG
d1elBuvang, uneuBuvog yia NPoUNBEIEC)

EkkaBapiotng Metakiviioewv (XpAoTNG MENOG TNG OIKOVOMIKAG Kal EMMOPIKNG
dlelBuvaong, unelBbuvog yia TNV ekkabapion Twv Ta&ldIwV/HETAKIVIIOEWV)

O1 AeiroupyIkoTNTEG (1-5) Tou avwTEPW Mivaka, nou £xouv uhonoinBei o auTrv TNV evoTnTa €ival

1. Eykpion [pouriBeiac A’ KAiuakiou

H diadikacia auTr) akoAouBsi Tnv kATwOI por) :
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YtroBoAr Aitnong

(Fp. Avong)
\_{—\ "EAgyxog TWV
£ykpion ETTICUVATITOPEVWV

avaykaidTnTag / TTPOTPOPWV Kal £YKPION

datravng avaykaidétntag darrdvng
(appo6dIog AVTAG)

Evnuépwon
AITvTa [4——OXI
(Fp. Avong)

NAI
v

‘Eykpion 0TTapgng
TTicTwong
(A/vTn OEA)

Evnuépwon
AITvTa (4——OXI
(Fp. Avong)

‘Eykpion
TTPOMNBEIag (Avwv
ZUpBouAo)

Evnuépwon
AITvta 4—OXI ‘Eykpion? NAT
(Fp. Avong)

NAI

v .

MapayyeAia
(ArItwv - Ip.
Avong)

.

BeBaiwon
MapaAiaBrig
(YTreuBuvog

MapaAaBwv)

!

EmBeRaiwon
MapaAaBrig
(AieuBuvTric) "EAeyxog TTPOopRBEIag,

KaTaxwpion
¢ TTAPACTATIKWV aTo

» ZEN,, ofuavon
EAEYXOG / TTPOUNBEIag wg
T"POIJ’"IBS"J‘Q OAOKANPWUEVN amé
(utreBuvog UTTEUBUVO TTPOUNBEIWV
TTPOMNBEIWV)

!

‘Eykpion
TTANPWHNG
(Avtrig OEA)

I

TEAOZ

\_/—\

Evnuépwon
YreBuvou
MpopnBeiv

Evnuépwon Evnuépwon Avth
Avth OEA AigBuvong

ZxnHa 4 : Pon Aladikaciag ‘Eykpiong MpopnOeiag A’ KAipakiou

2. Eykpion Merakivnonc _unalAndou/ouvepydrn oOTo EEWTEPIKO (EKTOC Napoxric UMNpECIQYV
[1IOTOMOINONC/ EAEYXWV/EKNAIOEVONC)

H diadikacia auTry akoAouBei TNV kATwO! pon :
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YTroBoAr] AitTnong
amd Mp.
AvrioToixng
AigvBuvong

‘Eykpion amoé
SieubuvTn
appodiag

dievBuvong

Evnpépwaon '« OXI
AITOVTa
NAI
h 4

‘Eykpion amé
dieuBuvt) OEA

Evnpépwaon
Appo6diou Avth ¢ oxI
| Evnuépwon
. AITvVTa

Evnuépwon OXI

AITOVTa

NAI
- | Evnuépwon Avtr
‘Eykpion amd NAI OEA

Evnuépwon AIE'UG(JVOVTCX —

AITOVTA ZUpBouAo

Evnuépwon AvtA
- Avong

A

Evnuépwon Avth
OEA

Evnuépwon
ExkkaBapiotn

A

OXI NAI

Evnuépwon Avi ||| Avaliovr
Avong TTPAYHATOTTOINONG
METAKIVNONG
(utreBuvo Ly
utToBoARg
nl’rnlnnlg\

NAI

Evnpépwaon Tapia

EkTtéAeon
Tag&idiou

OXi

NAI v

i ‘EAeyxog darravwv
EkkaBapioTtig atrd digubuvth
Tagidi00 OEA

NAI
‘Eykpion &
"€Aeyxog
TTANPWUAG aTTd
dieubuvti OEA

v

Tapiag

T
OXI
v 7

TéAog TéAhog

ZxAHa 5 : Pon Aladikaciag ‘Eykpiong Merakivnong unaAAnAou/ouvepyartn oTto eEWTEPIKO (EKTOG
NapoxrnG UNnPEcI®V NioTonoinong/eAéyxmv/eknaideuonc)

3. Eykpion Merakivnong unalAnlou/ouvepydrn yia E10riynorn o€ SELIVAPIO
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H diadikacia auTr akoAouBei Tnv kATw6I por) :

Evnuépwon
AITQvVTa

Evnuépwon
AITQvTa

OEA

Evnuépwon Avrr |

—OXI

OXI

X1

Evnuépwon Avtn
Avong

TéAog

[ OXF—__|

YrelBuvog
MpoowTTikoU

TéAog

< OXl—__|

Tapiag

Y1roBoAn Aitnong
amd Mp.
AvrioToixng
AigbBuvong

‘Eykpion ammd
dieubuvTn
apuoédiag

dievBuvong

NAI
v

KaBopiopog
MpokataBoAng
atréd dieubuvTr

OEA

“NAI

4—l—OXI

‘Evykpion améd
AliguBlvovta
Z0uBouAo

NAI
h 4

Avapovr
TTPAYMATOTTOINONG
METaKivong
(Fp. AleBuvong)

NAI

EkTtéAeon
MeTakivnon

NAI

v

EkkaBapioTrig
Tagidio0

NAI
‘Eykpion &
‘EAeyxog
TTANPWUHNAG aTTd
dieubuvTt OEA

YTTaAAnAog
EAOT

Evnuépwon
AITvTa

N Evnuépwon Avtn

OEA

NAI
NAIp! Evnuépwon Avth
Avong
NAI
NAlp.| Evnpépwon,
EkkaBapioTr

—»| Evnuépwon Tapia

=

‘EAgyxog darravwv
amoé dieubuvth
OEA

TéAog

ZxnHa 6 : Pon Aladikacgiag ‘Eykpiong Metakivnong unaAAnAou/ouvepydTn yia €10Nynon o€
Zepivapio
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4. Eykpion Merakivnons unaAAnou/ouvepydrn 0710 ECWTEPIKO (EKTOC IAPOXIIC UMNPECIQYV
[1I0TOMOINONC/ EAEYXWV/EKNAIOEUOTIC)

H diadikacia auTr) akoAouBsi Tnv kaTwOI por) :

YtroBoAA Aitnong
amo Mp.
AvTioToIXng
AigBuvong

%

‘Eykpion amd
dieubuvTny
appoédiag

d1evBuvong

AITQOVTA
NAI
\ 4
‘Eykpion amd
dieuBuvtry OEA
Evnuépwon
Avth
OXI
Evnuépwol )
Amavra | [+ OXI STy
NAI
‘Eykpion amd
Evnuépwon AieuBuvovTta Evnuépwon Avtr
AITivTa S0pBouAo Nr\_" OEA
OXI NAI
. . ‘ Evnuépwon Avrr
Evnuépwon Avrl >
e ea | feoxi NAI Avong
NAI
OXI
Evnuépwon Avth S NAI Evnuépwon
Avong J ‘ NAP] ExkaBapiotr
oxl Avauovr
TTPAyHATOTTOINCNG
METAKIVNONG
(Cp. Avon) L Evnuépwon Tapia
NAI

EkTéAeon
Tagidiou

OXI
|
NAI
v

) ‘EAeyx0g Satravwv
EkkaBapioTrig amrd SieubuvTh
Ta&id100 OEA
NAI
‘Eykpion &
‘EAgyxog

TTANPWHMINAG aTd
dieuBuvtry OEA

TéAog ¢ OXl—_| YTrevBuvog «
MpPocwWITIKOU NAI

YTraAAnAog

EAOT Téhog

TéAog ——OXI

Tapiag <LOXI

Zxnua 7 : Pon Aiadikaciag ‘Eykpiong Metakivnong unaAAnAou/ouvepydaTn oTo EOMTEPIKO (EKTOG
NapoxfG UNnNPECcI®OV NICTONoINONG/ EAEyX®V/eknaidsuonc)
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Evkpion Merakivnonc unaiAnAou/ouvepyadrn via napoyr UnnpEeciwV nigTornoinonc/eAsyywv

H diadikacia auTn €xel uhonoinBei aTo nAaioio TnG Aeiroupyikng Evotntag 1.4 («MaoTtonoinan»)
Tou Ynoouotnuatog 1 («Aiaxeipion Eyypdgwv») kai BaocileTal oTn porl HETAKivnong yia

€lonynon o€ ogpIvaplo.

A.2.3.6 Mnxaviopog AIGAEITOUPYIKOTNTAG

AlaAeiToupylkOTnNTa Pe TOouG névte (5) KUpIOUG gupwndikouc opyaviopouc Tunonoinong (CEN,
CENELEC, ETSI, IEC, ISO) yia Tnv autopatn avtAnon npoTUnwv Kal EVNUEPWOEWV aAUTWV

(TpononoInoeiG, NPOoONKEG KAM)
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A.3 ANTIKEIMENO EPrOY

To napov £pyo agopd TNV avanTuén pappoywv kai UNooucTNUATwV Kabwe kai TNV avapabuion
UQIOTAPEVWV CUCTNUATWV Kal UNodOPWV KE OTOXO Tn OIABE0N VEWV NAEKTPOVIKWV UMNPECIWV
noldTNTAc, ol onoieg NapaTiBevTal oTov Nivaka Nou akoAoubei :

. 1
Eningdo ¥
' ) Q@pelov-
A/A Wneiakn Ynnpeoia HAekTpov- HEVOG 2

IKOnoinong

Eyypaen kai npoopaon o€ online avayvwaoTrpio cuAoywv npoTunwy -

Ynnpeoia e-Library 4 3

Ynnpeoia aueonc avayvwaong HEPoVWREVWY npoTUnwv (pay per view)

) . . \ 4 2,3
OTO GUOTNHA NAEKTPOVIKWV NWANcewv Tou Opyavicuou.

AiGBson ouAAoywv npotUnwv o DVD kal qutouaTtn evnuépwaon
auToVv.

Ynnpeoia offline nAnpopdpnonc yia BiBAIoypapika dedopeva eAANVIKWY
npoTUnwv (NAEKTPOVIKOG KaTaAoyog o€ DVD).

AuTOpATN Kal Npoownonoinuevn eviuépmwon (email) eyyeypappévwy
XPNOTWV YIa:
o VEa ekdobevta npdTuna (just published),
o hew work items,
. . . \ . 4-5 2,3
o €NnviIka/eupwnaika/diebvr npoTuna og dnuoaia kpion,
o aM\ay£c o NpdTUNA OE TOUEIC YIa TOUC OMoioug £Xel dONAWBEI
evolapEpov,
o aM\ay£c o€ NpdTUNA Nou €Xel ayopdoel o NeEAdTnG (standards’
update).

Eyypa@ry kai npdoBacn O NpoOWMIKO XWPO MEAAT@WV yid TNV
6 napakoholBnaon TnG eEENIENC TNG agloAdynonc TNG CUPHOPPWONG Kal Tn 3 3
dlaKivnon OXETIKWV £YYPAPWY

Eyypa@n o€ «avoikTr» NAEKTPOVIKN JUVAMIKN NAGT(POPUA yia UNoBoAn
EPWTNHATWV Kal NANPO(OPNON Yia TUMOMOINTIKEG €EENIEEIC OoTOV TOUEQ

7 Tou KavoviopoU Eowtepikwv HAekTpikwv Eykataotdoewv (KEHE - 2 2,3
MpoTuno EAOT HD 384).
'Ekdo0n kal anooToAr NAEKTPOVIKWV TIHOAOYiwV 4 3
9 HAekTpovikr diakivnon nANpo@opiwv Pe AAAa MM.Z. 4 1

Mivakag 3 : HAeKTpoVIKEG YNNpeoieg Tou 'Epyou

1 sradio 1 - MAnpogopnon: HAekTpovikr) nAnpopdpnon yia TIC NAPEXOMEVEG UNNPETIEG.
>1adIo 2 - ANMnAenidpaon:  Afwn (MeTagoptwon — downloading) evTunwv
>1adio 3 - ApQidpoun aAnAenidpaon: EneEepyaoia evTunwy, GupnepIAaUBavopEvng kai TNG TauTonoinang
>1adio 4 - Suvalayn): Aleknepaiwon amnuaTwy, oAokANPwaon cuvaiaywv kal NANpwUn
>1adio 5 - Mpoownonoinon:  MPoANMTIKI, GTOXEUMEVN NAPOXT| UNNPECIOV
29 Kparog, 2 - MoAiTng, 3 - Emixeipnon.
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A.3.1 AvaAuTikn Mepiypa@n ®uoikoU AVTIKEIHEVOU

Mo avaAuTIKd, TO PUOIKO AVTIKEIPEVO TOU £pyou nepIAapPavel:

e Tnv ekndvnon HEAETNG avaAuong anaiTNOEWV €Pyou, nou nepIAapBavel TIG akOAOuBeg
OIAKPITEG UNOCTNPIKTIKEG MEAETEG:

(0]

(0}
(o}
(o}

MeAetn E@appoyng — Avaluong Wnoelakwv Ynnpeoiwv / EQappoyawv
MeAETn MveupaTikwy AIKalwpaTwy MpoTunwy
MeAETn AvaBadpiong Osopikou MAaiciou MeAwv kal ZuvdpounTwV

MEAETN MPAKTIKWV  OpYavioU@V  TUMOMOINONG Mou  Xpnaigonoiolv TNV NAATQOpUd
Livelink oxeTika pe Tnv Texvikn diaxeipion PeAwv Texvikwv Enmmponwv (TE)

e Tnv avantuin ouoTnuaTog noAukavaAikng d1G0eong npoTunwv. 3TNV UNApxouoda
unodoun 6a avantuxBei Eva cloTnua To onoio Ba anoTeAsiTal ano :

(0}

unoouoTnpa e-library pe otoxo va napexerar n duvatotnta online avayvwong
oUA\OY®V NPOTUNWYV, NAEKTPOVIKN unnpeaia n onoia 6a diaTiBeTal pe €THOIA GUVOPOUN),

unooUOTNHAa avayvmwonG HEHOVWHEVWV MPOTUNWV, TO Onoio Ba napexel Tnv
NAEKTPOVIKN unnpecia pay per view (online avayvwoTnpio HELOVWHEVWV NPOTUNWV),

unoouoTnHa dnuioupyiac cuAAoy®v npoTunwv o€ DVD T0 0noio
*  Ba JIaBETEl PNXAVIOHO AUTOHATNG EVIHEPWONG CUAAOY®V NEAATOV,

* Ba eival unelBuvo kal yia Tn Onuioupyia nAekTpovikoU KAaTaAOyou
BiBAlIoypa@ik®V dedopévmv npoTunwv o DVD.

e Tnv avantuin e@appoywv unooTnpiEng 81a0song npotunwv. Mo ouykekpipgeva, Ba

avanTuxBoUv €papUoYEC yia TNV

(0]

€kd00N Kal anooToAn NAEKTPOVIKWV TIHOAOYiwv, e-invoice, e oTOX0 TNV OAOKANpwaon
TOU KUKAOU NWANONG NARPWG NAEKTPOVIKA, €EUMNPETWVTAG APECA TOUG MEAATEG Kal
MEIWVOVTAC TO KOOTOC NWwANONG,

evompaTwon texvoloyiwv Aiaxesipiong Aikaiwpatwv (Digital Rights Management -
DRM) oTo XUotnua MoAukavaAikng AidBeonc MpoTtunwv nou O6a avantuxBei oTo
nAQiolo Tou €pyou, 0TO UQIoTAWeVO ouaTnua diaxeipiong npotunwv (Livelink) kabwg kai
oTa eyypaga front-end epappoywv.

e Tnv avantufn OUOTAUATOG AUTOUATONOINUEVNG NANPOMOPNONG KE OKOMO TNV
NOAUKAVAAIKR EVNUEPWON &VOIAPEPOHEVWV Yia Ofgara noloTnTag (Tunonoinon,

nioTonoinacn, €pyacTnpiakoi €Aeyxol, K.d.). OI NAEKTPOVIKEC UNNPECIEC Nou Ba NapeEXEl TO &v
Aoyw ouoTtnua (kai ol onoieg Ba napéxovral dwpPeav) apopouV :

(0]

™ Méow email auTopaTn evnuéPWONn EYYEYPAMUMEVWV XPNOTWV yid npoTunad Ot
OUYKEKPIPEVEG BEPATIKEC EVOTNTEC EVOIAPEPOVTOG,

TNV napakoAouBnon Tng €€EAIENG (0TadIo) TNG a&loAdynong TG CUMHOPPWAONG Kal Tn
dlaKivnon OXETIKWV EYYpAPWV,

TNV unelBuvn Kkai diapkr MANPoO@OPNON TOU TEXVIKOU KOOWOU Kal TOUu KoIvoUu eni
BEPATWV TUMNOMOINONG TWV ECWTEPIKWV NAEKTPIKWV EYKATAGTACEWV.
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e Tnv enéktaon/avapabuion ECMTEPIKOV cuoTNUATWV (Back Office), pe okonod Tn BeATiwon

TNG EOWTEPIKNG AEITOUPYIAG KAl TWV NAPEXOUEVWY NAEKTPOVIKWV UMNPECIOV OTOUG OUVEPYATEC.
Apopa

o Tnv avaBdabpion/enékTaon ToUu UQPIOTAUEVOU UNOCUOTAHATOC SiaxEipiong TEXVIKOV
Enmitponwv (TE). NepiAapBavel Tnv

*  npooBnKn AEITOUPYIKOTNTAGC OTO UPIOTANEVO unoouoTnua (ekkabapion apoifawv
MEAWV) Kal OAOKANPWON HE TO UPIOTAPEVO NAKETO OIKOVOMIKAG Kal Epnopikng
Aiaxeipiong (SEN)

* npounBeia eninAéov adelwv XPRong TNG UPIOTANEVNG NAATPOPHAG

o Tnv avapdabuion/enékTacn UMOCUCTRHATOG JIaxeipionG npoownikoUu Kal
OUVEPYAT®OV

o Tnv avantuén front end spappoymv (web based) péow Twv onoiwv £EWTEPIKOI
OUVEPYATEC/eNIBewpnTEG KABWG kal WEAN Tou AloiknTikoU ZUMPBOUAIOU Kal Tou
ZupBouAiou MigTonoinong Ba €xouv NpOoBAcn O UNOCUVOAO TwV OEQOMEVWV TWV
UPIOTAPEVWVY UnocuoTnuaTwy MoTonoinong, AloiknTikoU ZupBouAiou kal ZupBouliou
MoTonoinong.

e TNV eVOWNATWON TWV VEWV WYNPIAKWV UNNPECIWV OTNV UPIOTANEVN S1adIKTUAKR nUAN Tou
EAOT.

e Tnv avantuén/enékTaon/avapabuion  AoOIMWV ~ UMOCTNPIKTIKWV  UNOCUCTNHATWV  Kal
OUYKEKPIHEVA:

o Tn dnuioupyia/enéKTacn UNOCUCTAHATOG Alaxeipiong XpnoTwv, yia TNV 000 KATd
TOo OuvaTOV MO KevTpIKomnoinuévn OIaxeipion Twv XPNOTWV, NAPEXOVTAG UMNPECIES
auBevTikonoinong (authentication) kai €€oucioddTnong (authorization) oe xpnoTeg i
OMAdEC XPNOTWV Yia TNV NpdoBacn OTo OUVOAO TWV EPAPHOYWV KAl CUOTNHATWY TOU
EAOT. To ovuotnua autd (e Baon Ta 6ca Ba opiosl o EAOT) 6a npoodiopilel Tn
dlaBabuiopévn NpooBacn OTIC €PAPUOYEC, WNQIAKEC UNNPECieC Kal oTa Oedopéva
(apxeia Tng Baong) nou Ba £xouv TOOO Ol ECWTEPIKOI OG0 Kal Ol EEWTEPIKOI XPrOTEC.

o Tnv avaBaduion Tou unoouoTnHAToC Baong Acdopevav
o Tnv avantu&n unocuoTnuaTtoc DNS

e Tnv unoompiEn Tnc AlaAeiroupyikoTnTag TnG Kevrpikng Baong Aedopévwv pe dAAAa
OUCTAMATA, OUMQWvA HE TIG NpoUnoBECEIC kal Toug KavoveG aopalesiag nou BETel o
Opyaviopog.

e Tnv npounGela, eykatdoTaon, napagerporoinon kai 0éon oe Aerroupyia HAEKTpOVIKOU
Taxudpopeiou (eMail), pEow Tou onoiou Ba €NIKOIVWVOUV TA OTEAEXN TOU (POPEA HE TIG
ENIXEIPAOEIC, TOUG NOAITEC AAAG Kal HE ToV eUpUTEPO Anpoaio TopéEa.

e Tnv npopnBeia kal €ykataoTacn Tou anapaitntou €EOMAICHOU KeVTPIKNG Unodoung oTo
computer room Tou EAOT. MoocdTNTEC kal TEXVIKA XApAKTNPIOTIKA napatiBevtal oto Mapaptnua
C.3.2.

e Tnv npounbeia kal €ykaTaoTaon nEPIPeEPEIakOU eEonAlopou (oTabuoi epyaciag) kai
UnooTNPIKTIKOU AOYIOMIKOU 0t Xwpoug Tou EAOT. MooOTNTEC Kal TEXVIKA XAPAKTNPIOTIKA
napatifevral aTo Napdaptnua C.3.3.

e Tnv npoundeia Kkal €ykaTtaoTacn TOU anApaitnTou OUOCTNHIKOU AOYIOHIKOU KEVTPIKNC
unodoung oto computer room Tou EAOT. MoodTNTEG Kal TEXVIKA XAPAKTNPIOTIKG napatibevral
oTo Mapaptnua C.3.4.
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e Tnv napoxn unnPeci®V unooTNPIENG EvapEng AsiToupyiag nou agopouv:

0 e&knaidguon Twv XPNOoTwWV Kal dIaxeIpIoTwV, TOOO O ninedo Aoylodikou (s/w) 600 Kal
oe eninedo e&onAiopou (h/w)

0 TEXVIKN UnooTnpIEn SOKIMAOTIKNAG KAl NIAOTIKAG AEITOUPYIAG TOU £pYOU PEOW TNG :

*  gMITOMIAC Napouaciag oTeAexwv Tou avadoyou (on the job training) 6ocov apopa
oTn XpAon kai diaxeipion Twv VEWV EPApPOYWV Kal CUGTNHATWY,

= napoxng unnpeoiwv help desk oToug OdiaxelpioTéG pe Xprion 3 KavaMiwv
TouAdyioTov (TNAEpwvo, fax, mail).

Ta avwTépw €EeidikeUovTal kal avaiuovTal OTIC eVOTNTEC MoU akoAouBouv, Kabwe Kal OToug
OXeTIKOUG Mivakeg ZUPPNOPPWanG.

A.3.2 ApPXITEKTOVIKN

A.3.2.1 TevikéG ApXEG ZXEQIAOHOU ZUCTRAHATOG

Ol YEVIKEG APXEC Nou BIEMOUV TO OUVOAO TWV £PAPHOYWY — UNOCUCTNUATWY nou Ba avantuyxbouv
N avaBabuiobolv oe AsiToupyikd kal TEXVOAOYIKO €ninedo €ivai:

1.

>xedIaopoOC oUNPWVa PE To Beopikd NAaiclo Asiroupyiag Tou OpyaviopoU. Me Baon To BeopIkO
nAaioio Ba kabopioTolv kKaTa Tnv NpwTn ®acn ulonoinong Tou ‘Epyou («Avaiuon Anaitioswv
‘Epyou») Ta UNoXpewTIKA OTOIXEIA KAl Ol UNOXPEWTIKEG AEITOUPYIEG NMOU NpEnel va diaBETouv ol
EQAPHOYEC,.

JUCTAMATA «aVOIKTRG> aPXITEKTOVIKNAG (open architecture), dnAadn e€ival UNOXPEWTIKN N
XPron avolkTwv npoTUnwv nou Ba diacpalifouv aveEapTnoia and OUYKEKPIPEVO MPOUNBeUTN
Kal :

e OMaAR ouvepyaocia kai AeIToupyia PETAEU TWV EMIPEPOUG AEITOUPYIKWY EPAPHOYWV Kal
UNOCUCTNHATWY TOU NANPOPOPIaKoU CUOTAKATOC,

e JIKTUGKN Ouvepyacia PETAEU epappoywv f/kal CUOTNHATWY Ta onoia BpiokovTtal o€
OIaPOPETIKA UNOAOYIOTIKA CUCTAKATA,

e  EMEKTACINOTNTA TWV KNXAVOYPAPIKWY CUCTNHATWV Kal EPAPHOYQY,
e gUKOAN enEPPaon oTn AEITOUPYIKOTNTA TWV EQAPHOYWV.

ApOpwTR (Modular) APXITEKTOVIKR TOU OUCTAMATOG, WOTE VA ENITPENOVTAl HEANOVTIKEG
ENEKTACEIC KAl QVTIKATAOTACEIC, EVOWHATWOEIC, avaBabpioeic i aA\ayEG SIaKPITWV TUNHATWV
AoyiopikoU 1 EonAiopou.

Apyxitektoviknl N-tier, yia Tnv €uehi§ia TG kATavoung Tou KOOTOUG Kal (POPTioU HETAEU
KEVTPIKWV CUOTNMATWV Kal OTaOU@V €pyaciac, yia Tnv anodoTikn eKPETAAAEUON Tou OIkTUOU
Kal TNV €UKOAia OTnV €NeKTACIUOTNTA.

AEIToupyia TwV ENIPEPOUG E€PAPHOYWV, UMNOCUCTNUATWY Kal AUCEwvV nou Ba amnoTeAEoouv
dlakpITA TPAMATa TnG Along nou Ba npoogepbei o web-based nepiBaAAov, 1o onoio Ba
anoTeAéoel TO BaACIKO «XWPO £pyaAciac» yia TOUG «dIAXEIPIOTEG» Kal TOUG €E0UGIOO0TNHEVOUG
XPNOTEC TWV EPAPHUOYWV HE GTOXO TNV:
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10.

11.

12.

13.

14.

15.

e eniTeu€n TNG pEyaAlTePNG OUVATAC OMOIONOPPIac OTIC SIENAPEG METAEU TwWV dIAPOPwWY
UNOCUCTNHATWY Kal gToV TPOMo £pyaaciag Toug,

e grmAoyn KoIVwV Kal QIANK@WV TPONwv napouaiaong, 6cov apopd OTIC JIENAPEC TwWV
XPNOTWV HE TIC EPAPHOYEC.

E€aopdAion NARPOUG AEITOUPYIKOTNTAG HECW TOU €0WTEPIKOU dIkTUOU (intranet) kal Tou
AiadikTuou (Internet) yia To oUVOAO TWV €QAPHOYWV Kal €pyaAsiwv nou 6a KaAUywouv TIG
YEVIKOTEPEC avaykeC Olaxeipiong nAnpogopiac Tou OpyaviogoUu Kal  Toug dpeoa
ouvepyalOHEVOUG QOpEiC.

Xprion ouoTnHAaTwv Jlaxeipiong oxeolakwv Bacewv Oedopévwv (RDBMS) yia Tnv
gukoAia dlaxEipIoNG TOU avApEVOPEVOU pEyalou Oykou dedopEVmyY, Tn duvaToTnTa dnuioupyiag
EPApPUOYWV QIAIKWV OTOV XPAOTN, TNV auénuevn OlaBecINOTNTA TOU OUCTAMATOC Kal Tn
ouvatoTnTa EeAéyxou Twv nNpooPacewv oTa Oedouéva Ke XPAON UNNPECINV KATAAOyou
OoupBaTwV e To NPpwTOKOAAO LDAP V3. Oa npenel va diacpaAilovTat:

e aVvOIKTO NePIBANOV avanTugng Epappoywy,
e  AVOIKTA TEKUNPIWKEVA Kal ONUOCIEUKEVA GUOTAKATA SIENAPNAG HE NPOYPANKATA TPITWY,
e  aVOIKTA NPWTOKOAAG EMIKOIVWVIAC,

e avoikTO nePIBANOV WG npoG Tn HeTagopd kai avralhayry Oedopévwv Me AAAa
oucTAMara.

Xprion oouiTtag epyaAsimv avanTugng, ouvtnpnong Kai S1axeipiong TwV EQPUPHOYDV
Kal Twv gpyaAsiwv nou Ba xpnoiponoinBoulv, Ta onoia Ba eival oupPata Pe To oUVOAO TOU
AoyiopikoU unodopng nou Ba npoogepBei and Tov Avadoxo (Web, application kai database
servers).

Xpnon ypa@ikoU nepiBaAAovrog Asitoupyiag (GUI) Tou xprotn yia Tnv anodoTikr Xprnon
TWV EPAPHOYWV Kal TNV EUKOAIa EkPABNONG TOUG.

Evowpdtwon oTa unoouoTnpata ageong unooTnpiEng Bondeiag (online help) kar odnyiwv
npog Toug xpnoTec ava diadikaaia f kar 06ovn. Mnvopara Aa@wv (error messages) oTnv
eANVIKN YAwooa Kai €100noinon Twv XpnoTwV PE OPOUC OIKEIOUC NPOG auTouc,.

AuvatoTnTa ouvduaopoU Kal ENEEEPYATiaG OTOIXEIWV TOOO ANO ECWTEPIKEG OCO Kal ano
€EWTEPIKEG NNYEG NANPOPOPNONG.

AlaopaAlion TNG NANPOTNTAG, AKEPAIOTNTAG, EMNICTEUTIKOTNTAG KAl ACQPAAEIAG TWV
OEQOUEVWY TWV EQAPHOYWV.

'Ynapén BonénTIK®V NPoypapHarTmv yia Tnv e§aymyn npog evoexopevn eneepyacia OAwv
TWV OTOIXEIWV TwV epappoywv and Tn Bdaon OedopEVWV Kal TNV €loaywyn €EWTEPIKWV
OTOIXEIWV OUYKEKPIPEVNG DOMNG.

TekUNpPiwoN Tou CUCTAPATOC PHECW TNG AVAAUTIKNG NEPIYPAPAG TNG BAoNC OEBOUEVWV Kal TWV
EQAPUOYQV. ZUVTAEN TEXVIK@WV EYXEIPISIMV TOU CUOTAUATOG KAl TWV €PYAAgiwv dIAXEipIoNG
(system manuals), kabw¢ kai AenTouepr| eyxeipidia AeiToupyiag Tou cuoTtruaTog (operation
manuals) kai unooThPIENG Twv XpnoTwv (user manuals).

Aglonoinon Tng TexvoAoyiag server consolidation, virtualization kai cloud computing kai nio
OUYKEKPIPEVA AsiToupyia Twv ouoTnudtwv nou 6a avantuxbouv 1R avapabuioboluv o€
nepiIBalAov eikovik@v pnxavev (virtual machines).
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A.3.2.2 Aoyiki ApXITEKTOVIKN

To povTéNo avanTuéncg kal Asitoupyiag nou Ba spappooTei Ba eival nAatpopua Web n-tier. Oa
npénel va otnpi(eTal og apxITEKTOVIKN KaT' ehaxioTov 3 emnédwv (3-tier architecture), n onoia
nepIAapBavel:

- To eningdo xpnotwv (client tier / presentation tier / User Interaction), nmou eivai
uneuBuvo yia Tn dlenagrn PE Tov TEAIKO XpnoTn kal Tnv napouciaon Twv dedopevwv. H
npdoBaocn Twv XpnoTwv OTIC JIABECIPEG UNNPETIEC Ba €ival JEOW MIAG eviaiag TEXVOAOYIKA
nA\aT@oppag, onou Oa napéxovral OTO XPNoTn duvatoTnNTeEG TAUTOMOINONG -
npoownonoinong kai e€ouciodoTnuévng npoopaonc. To ouykpipevo eninedo Ba npénel va
uhonoinBei We eviaia wpiPn TeXvoAoyika NAATPOPUA WOTE va €ival eUKOAN N €NEKTACT| TNG
ME VEA AEITOUPYIKOTNTA.

- To eninedo pappoywv (application tier) - enixeipnaiakng Aoyikng (application / business
logic tier), nou evowpaTtwvel Tn Aoyikn Twv epapuoywv (business logic), dnAadn 6Aoug
TOUG enixelpnolakoUs kavoveg (business rules) nmou OiEnouv Tn Aeiroupyia Tng kabe
£Qapyoyns. A@opd TA UMOCUCTAMATA MOU KAAUNTouv Tn {nToUpEVN AEITOUPYIKOTNTA
(d1adikaciec kal unnpeoiec) kal Ta onoia 6a npenel va AEITOUPYOUV OE OMOIONOPPES
TEXVOAOYIKA NAATPOPKES. 2TO €ninedo auTd €ival anapaiTnTo Ta €NIYEPOUC UNOCUCTAKATA
va eivar SOA-enabled, dnAadn va eivar loosely-coupled kai va napéxouv Tn duvaToTnTdA
OUMMETOXNG O opIlOVTIEC BIAdIKATieC EVOPXNOTPWONG HE Xpnon TEXVOAoyIwV web services
Kal Xwpic TNV avaykn avanTtuéng kwdika.

- To eningdo dedopévmv (data tier), nou eivalr unelBuvo yia TNV anobrikeuon deGOUEVWV.
Apopd Ta ouoTApaTa anoBnkeuonc kal dlaxeipionc nAnpogopiac €iTe auTn agopa
transactional data (ouvaAhayég), master data (neAdtng), fj dedopeva availuong (aggregate
data). ©a npénel Ta UNOCUCTAUATA TOU €MINEdOU EQPAPUOYWV Vva Hnopolv va
dlapolpalovTal Ta Kova PovTeAa OEBOUEVWY Kal TNV KOIVI UNOJOMN OEOOUEVWV.

'OAa Ta avwTépw enineda xTiCovTal navw oto Eninedo unodopwv (Shared Infrastructure) To onoio
agopd Tn QuOoIkn unodoun Tou OMZ, dnAadn Ta ocucTAPATa UAIKOU Kal TNV avTioToIXn (QUOIKNA
apXITEKTOVIKI N onoia Npénel va xapakTnpilerar and opilovTia enekTaciydTnTa (N NPoodNKn VEWV
unodopwv UAIKOU va YiveTal anpOoKonTa Kal Xwpig TNV TPOMonoinon TnG AOYIKNAG apXITEKTOVIKAG)
Kar uynAn OiaBeoipotnTa (OAa Ta €nineda TNG QUOIKAC Kal AOYIKAG APXITEKTOVIKAG Va
xapaktnpifovrar and uwnAn OdiaBsoiuoTnTa He xpnon noAanAwv kopPwv o€ active-active
TonoAoyia Pe TPOMo nou dev ennpealetal and Tnv avantuén véou Aoyiopikou). Idiaitepn Eugaon
Ba d0Bsi oTNn cupBaATOTNTA TOU EMNEDOU AUTOU HE TEXVOAOYIEG virtualization.

Tnv NAaTPOPHA TNG AOYIKAC APXITEKTOVIKNC OAOKANPWVOUV TA KATAKOPUQA €nineda :

> Eningdo ao@aleiag (Enterprise Security): Agpopd Tnv unodour ac@aleiag nou Bwpakilel
To OMZ n onoia npénel va €ival gviaia yia 0An TNV ApXITEKTOVIKA Kal va avTIUETWNIEl PE
OUVOAIKO TPOMo Ta ©éuata ao@alou¢ npooPacng XpnoTwV, AUTOMATOMOINUEVNG
anodoong/avaipeong SIKAIWKATWY OE XPNOTEG, KpunToypapnong dedopévwy, NpooTaaciag
Oedopevwy and dlappoeC Kal EKTEVOUC ASITOUPYIKOTNTAG ava@opwv yia OEuaTta nou
oXeTi(ovVTal JE TNV ACPAAEId TOU CUCTHHATOC.

> Eningdo diaxeipiong (Enterprise Management): Agopd Tnv napexouevn AsIToupyikoTnTa
dlaxeipiong n onoia Ba eniTpEnel oTo dlAXEIPIOTH va €nIBAENsl TNV AsiIToupyia OAWV Twv
emnedwV TNG APXITEKTOVIKAG and To duvaTtov nio evigio web-based nepiBaliov kai Ba
pnopei va npoPaivel o€ dIAxEIPIOTIKEG EVEPYEIEG AAAG KAl EPYATIEG aVixveuang NPoBANUATwWV
MEoa ano To nepIBAiov auTo.
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Eninedo avantu&ng (Enterprise Development): A@opd Ta epyaleia aA\d kai nAaioia
avanTuénc pe Ta onoia 6a avanTtuxBoUv Ta NAPeXOUEVA UNOCUCTANATA AAAG Kal HEOW TWV
onoiwv N AsIToUpyIKOTNTA TwV OUCTNUATWV Ba ENEKTEIVETAI ENAvaypnOIKONOIWVTAG TNV
napexopevn unodopn orta nAaiola TnG SOA apxiTekTovikng. EidikoTepa, epgacn 6a dobei
oTNV OUMBATOTNTA TWV NAPEXOMEVWV EPYAAEIWV HE TIG WPIMEG, AVOIKTEC Kal EUPEWG
dladedopévec Texvoloyiec Web Services, XML, OASIS SCA, BPEL/BPMN k.d.

To akOAouBo oxfUa anoTunwvel Trn AOYIKN ApXITEKTOVIKN TwWV CUCTNHATWY :

Eninedo XpnoTtwv

Eninedo Epappoywv

SU3NLUDAY 0Q3UILT

Eninedo Asdopevwv

So13yDhoy 0Q3LILT

m
=3
=]
m
[og
o
g
Q
>
0,
°
Q
3
A

Eninedo Ynodopwv

Zxnpa 8 : Aoyikn ApXITEKTOVIKA

A.3.2.3 ®Duoikn ApXITEKTOVIKN

O Avadoxo¢ 6a avahaBel Tnv npopnbeia, eykataoTacn kal napapeTponoinon €€onAiouou Kal
TUNONOINUEVOU AoYIoHIkoU KevTpikig Ynodoung oTo Kévrpo Asdopévwy Tou OpyaviopoU, cUPpmva
ME TIG avdAykeg nou neplypdgovTal oTnv napouoa Alaknpugn kai onwg autég B6a opiaTikonoinbouv
otn ®aon 1 Tou €pyou.

O €EonAiopog auToc neplhapPavel:

1.

2.
3.

EEunnpeTnTEC,
a. Bdaoeswv Acdopevwv (RDBMS Servers)
b. E&unnpeTtnTéc Eappoywv (Application Servers)
c. E&unnpetnTég AladikTuou (Web Servers e Load Balancing)
d. Aoinouc EEunnpeTtnTéC (N.X. Ldap, Mail, BackUp, proxy kAmn)

(O diapolpacpdg unoAoyioTIKWV NOpwv avda €ninedo kai Xpnon Oev €ival anapaitnto va
eival o eninedo eEunnpeTnTr, aA\G PNopei va eival og eninedo ene€epyacTn n/kar nuprva
ni/kai Aoyikou diapoipacpou.)

AdeleC AOYIOHIKOU AEITOUPYIKWV ZuoTnUaTwy (Server Operating Systems)

Noyiopikd Zuotnuatog Eikovikwv Mnyavav (Virtual Machine s/w), nou kaAUunTouv Tnv
anaitoUpevn  xpnon OAwv Twv eEunnpetnTwv. MepidauBavel népav Tou hypervisor
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(UnoxpewTIKA WE unooTnPIEN duvaToTnTac yia bare metal installation) kal To dlaxelpIoTIKO
gpyaheio

>uoTnua AnoBnkeuTikoU Xwpou EEwTepikwv Aiokwv (TUnou SAN | ouppaTto)
MeTaywyeig TUnou FC (Fiber Channel Switches)

Teixn MNpooTaaiag (Firewalls) pe AsitoupyikdtnTa IDS/IPS

MeTaywyeig KevTpikng YNodoung

Load Balancers

W ® N Uk

IKkpI®PATA yia TNV TONOBETNON TWV AVWTEP®
10. Z0oTnua adidAeintng napoxng evépyeiac (UPS)

11. Ynnpeoieg Aiaouvdeong, Eykatdotaonc kai MapapeTponoinong Twv avwTépw aAd kal
EVOWHATWONG KAl OAOKANPWONG HE TOV UPIOTAHEVO £EONAICHO.

O1 NoocOTNTEG Kal TEXVIKEG Mpodlaypa®eg Twv oTolxeiwv €EonAiogoU nou Oa npopnBeuoel o
Avadoxoc oTo nAaiolo TnG napouoac, napouaialovrar oto NapdapTtnua C.3.2.

O unoywngiog avadoxog oTnV TEXVIKN) NpooPopd KAAEiTal va oXedIAoEl TNV NPOTEIVOUEVN (PUOIKN
apXITEKTOVIKI TNG NPOCGPEPOHEVNG AUCNG, EXOVTAC TNV EAeUBEPiIa va NpoTeivel onoladnnoTe PUAIKN
TornoAoyia Tou anaiToupevou €€onAiopoU, aTo Babud nou n TonoAoyia auTth NANPOI TIC NPOBAEYEIC
TNG AOYIKNG apXITEKTOVIKNG Tou OMZ, TIC npodiaypapeG OTOUG MIVAKEG CUMMOPPWONG Kal TIG &V
Yével anaitnoeig Tng napoucag Olaknpuénc. H apxitektovikn Auon nou 6a eniAeyei, npenel
UMOXPEWTIKA va neplypaPei avaAuTika otnv Texvikny NMpoo@opd, onou Ba napouciacTolv TOCO Td
ouaTaTIKa oToIxEia TNG AUONG, 000 Kal EMINEPOUC XAPAKTNPIOTIKA TOU NPOCPEPOUEVOU EEONAIGHOU,
aAAd kal Tou uPIoTAPevou nou Ba XpnaigonoinBouv.

O avadoxo¢ unoxpeoUTdl va OUMMEPIAABEl OTO OXedIAOMO Kal va EVOWHPATWOEl OTNV TEAIKN
KEVTPIKN unodoprny nou Ba napadwoel Kal ToV UQIOTAUEVO €EONAIOWO MOU NEPIYPAPETAl OTOV
Mivaka Tou MapaptiuaTtog C.5.1. 'ETOI, w¢ NnapadoTeo TOU £PYOU AnOTEAE HIa Eviaia KEVTPIKN
unodopn (upioTauevog €EONAIOPOGC kal véoc) n onoia Oa unootnpiel To OUVOAO TWV
NANPOPOPIAKWV CUCTNUATWY Kal Epapuoywv nou Ba avantuxboUv 0To MAAICIO Tou £pyou, KaBwG
kal autwv nou ugioTavtal (BA. Mivaka Tou NapaptriuaTog C.5.2).

O avadoxog ogeilel va eEaopalioel Virtual nepiBAaAov kal yia Toug ugioTapevoug servers (BA.
Mivaka C.5.1 €dagio 1). 'Exel TNV €UxEPeIa Kal eubUvn yia avadiavour) UPIOTAPEVWV CUOTNHATWV
Kal €papuoywv oTo OUVOAO TNG UNOdOMNG Mou 6a npokUWeEl WYe Tnv UAonoinon Tou €pyou, ME
yvwpova Tnv anddoon, 81abecINOTNTA Kal aOPAAEId TWV CUCTNUATWV.

O Avadoxoc 6a npénel va nNpooPEPel OAOV TOV MEPIPEPEIAKO KAl KEVTPIKO €EONAIOWO nou pnTa
anaiteital, kabw¢ kai onolodnnote aAAov anapaitnto €fonAioyd nou Oa unooTnpi&el TNV
NPOTEIVOUEVN anod auTtov AUoN Kal TNV OAOKANPwGN TNG OOMNAC TOU UMOAOYIOTIKOU OUCTAMATOG
(upioTapevog & veog eE0NAICHOC).

To ouoTnua Ba nNpénel va IKkavonolel Ta NapakaTw KpITnpia:

. Ta dopikd oToixeia TNG AUong nou €xouv dIaKPITO PoAo dev Ba npenel va anoteAolv
single point of failure.

. ©a npénel va npoBAe@Oei upnAn d1IaBecIHOTNTA Yia KABe unocUoTnUa We SIAKPITO POAO.

. ©a npénel eniong va dobei n duvaToTNTA MECW TOU OXEOIAOMOU TNG MPOOPEPOUEVNC
AUoNG yia KAIHakwTn al&non Twv duvaToTATWV TWV UNOCUCTNHATWV.

. A&lonoinon nAeovekTnudaTwy virtualization
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©a npenel To oUoTNUa va unooTnpifel o OAa Ta €nineda avolkTEG dIEBVWC KABIEPWHEVEC Kal
EUPEWG UIOBETNUEVEC TEXVOAOYIEG.

Mia gVOEIKTIKI) NPOTEIVOUEVN PUOIKN APXITEKTOVIKN €ival n uAonoinan o€ 2 {WVeG yia TNV eNiTEUEN
NG HeyaAUTePNG duvaTnc ac@PaAeiac.

A) Etwtepikn Zwvn (DMZ - anooTparikonoinpeévn {wvn). Ze auTtnv BpiokovTtal OAol ol
€EUNNPETNTEC, Mou dnuIoUpyoUV TNV EEWOTPEPN dlENAPr TWV UNNPECIWV TOU CUCTHHATOG:

o Eninedo Web (HTTP): ZuaToixia eEunnpeTawv nou poipalovTal Ta aIiTipaTa Twv XpnoTwv
HE XprON TEXVOAOYIAC CUUMETPIKAC NoAuensEepyaaiac kal eEloopponnong popTou (SMP,
Load-Balancing).

o Load Balancers & SSL Accelerators : Zuokeuec diapolpaciol (pOPTOU Kal ENITAXUVONG
KpunTOoypaiag yia Tnv uAonoinon SSL.

H anooTpatikonoinuévn {wvn OUuvOEETal We TNV eowTepIKn {wvn peEow firewall pe duo
aveEApTNTEC GUVOEDEIC.

B) EowTepikn Zavn. 2 autiv BpiokovTal:

o Eninedo Application: ZuaTolxia eEunnpeTwv nou polpalovTal TIG EpyACieC Nou agopouv
TN Aoyikn Kkal ene€epyacia and HEPOUC TWV EPAPUOYWV ME XPRON TeEXVoAoyiag
OUMMETPIKAG noAueneEepyaaiac i kar e§ooppoénnong @optou (n.x. SMP, Load -
Balancing).

o Eninedo Database: O1 €EunnpeTnTeC dedopevwy, ol onoiol dUvaTal va AsIToupyoluv We
Xprion Texvohoyiag CUMKETPIKNG noAueneEepyaaoiag i kai e€lgopponnong eoptou (SMP,
load-balancing). YneuBuvo yia Tnv npwToyevvry aAld kai deutepoyevvn (back-up)
anoBnkeuon OedOUEVWV.

o LDAP Server: EEunnpetnTic diaxeipiong KATaAOyou xpnoTwv, He epedpiko (active R
stand-by) server.

O1 Baoceig dedopevwv nou diaxelpifovral kalr eneEepyalovral Ta OTOIXEId ToUu OuCTAPATog Ba
BpiokovTal oe Storage System pe To onoio Ba npénel va pnopouv va dlacuvdebouv pe OUO
odeuoelg ol Database Server (ue npoTeivopevn ouvdeon Tunou FC) kabwg kai ol Application Server.

A.3.3 ZuoTnHaTa — YNoouoThHaTa

Ta nAnpogopiakd ouoTAKATa / EPAPUOYEC Nou KAAEiTal va uhonoinosl 0 avadoxog avaAuovTal OTIC
€VOTNTEG NOU akoAouBouv:

A.3.3.1 ZUoTnua NMoAukavaAikng Aia0song MpoTunwv

>T0 nAaiolo Tou £pyou Ba uAonoinBei ZUoTnua MoAukavaAikng AiaBeong MpoTUunwy, To onoio Ba
nePIANAUBAVEI TG UNOCUCTAKATA MOU avaAuovTal OTIC EVOTNTEG NMou akoAouBouv, kal Ta onoia Oa
unoaTnpilovral ano:
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>

>

Eqappoyn nAekTpoVvIKAG TIHOAOYNnonG (BA. Mivaka Tou MapaptiuaTtog C.3.5.5), nou 6a
npounBeuoel o avadoxoc.

Eappoyn evowpatrwong dikaimparwv, (BA. Mivaka Mapaptipatog C.3.5.6). O
avadoxog Ba a&onoirosl To undapyxov AOYIOHIKO, NMouU ava@EPETAl OTOUG NiVAKES UNAPXOUOaAq
unodopnG, ME NEPAITEPW NAPAMPETPONOINON auTou. EmBuunTA €ival eniong n avaBadpion
auTou yia TNV KaAuyn TnG evowpatwonc DRM dikaiwpdtwv o€ apxeia doc & excel.

EvaA\akTIka, o@eilel va nNpoo@Epel TO oUVOAO TwV anairoUpevwv adeiwv Xpriong alhou
AoyiopikoU, kaAunTovtag Tnv (UnoxpewTika) {nToUMEVN AEITOUPYIKOTNTA Yia aAnEPIOPIOTO

apiBuo eyypapwv.

JUyKekpIYéva, Ba ulonoinBei kaTAAANAog pnxaviopoc (opdada Asiroupyiwv) o omnoio¢ 6a
evowpaTtwOei otnv unodoun Livelink, péow Tou onoiou katadAAnAol XpAoTeC PE poOAo
Alaxeipioteg DRM  dikaiwpaTtwy, 6a pnopouv va opilouv DRM dikaiwpata, va Ta
opadonoiolv o Opadeg DRM SIKAIWHATWV TIG onoieg 6a oxeTiCouv pe kavaAia d1abeong
(e-shop, e-Library, Pay-per-View, ouloyéc oe DVD), npdtuna/CUAAOYEC 1 XPNOTEC N
kaTnyopieg xpnotwv (n.X. HéAn TE).

MEPOC TOU MNXAVIOWOU, anoTeAsi n AsiToupyia TNG EVOMMATWONG JSIKAIOHATWV OTA
npdTuna nou diaTiBevTal nAekTpovika. EvdeikTikr) peBodoAoyia uhonoinong ival n €&nc:

i. Meta Tnv emAoyn evog oxeTikoU npoTunou (National Work Id), Tng emBupntng NMwooag
Kal TOU OXETIKOU Status anod Tov xpnoTtn/ayopactr), Ta nNapandavw oToixeia padi Ye 1o
OXETIKO request, anooTéN\ovtal oe kataMnAn epapyoyn (nou 6a avanTtuxBei oTo
nAaiolo Tou €pyou) n onoia Ba ekTeAeital oe eninedo Web server, kal 6a ekTeAei Ta
napakdaTw PHuaTa kai EAEyYXoug

ii. Aveupiokel To OXeTIKO pdf €yypago nou avTioToIxel oTNV €MIAOYN TOU AyopacTn Kal To
kaTeadel ano To Livelink og Tonikd anoBnkeuTIkO XwpPo

iii. Aveupiokel Tnv Ouada MpoTUNou Nou avTioToIXEl 0To ENIBuPNTO NPAOTUMO.

iv. Aappavovrtag un’ oyiv To Kavahi AiaBsong (e-Shop, e-Library, Pay-Per-View, €yypaga
front-end e@appoywv kAm), Tnv Opada MpoTunou, mBavwg Tov NeAATn/Katnyopia
neAdTn kar Tnv TpExouoa nUEPOMNVIa Nou nNpenel va eival JeyaAuTepn TnG Huepopnviag
Evepyonoinong Opadag Aikaiwpdtwv, emiAéyel/kabopilel Ta katdAAnAa dikaiwpaTa
(unepoUVOAO TWV MNEPIOPICHWV TWV AVWTEPW) KAl WE XPNon TOU UPIOTAPEVOU
MoyiopikoU (FileOpen) kpunToypa®ei To £yypago Kal TO EMNIOTPEPEI KPUMTOYPAPNHEVO
oTov NeAaTn. e kABe nepinTwon nou dev pnopéoel va emiAéEel/kabopioel Opada
AlKaiwpaTwy, Ba enNoTPEPETAl OPANIA OTOV XpRoTN.

V. ZTnNV NePINT®aon rnou n opdda dikaiwudTwy €xel oav Tpono eAeyxou OffLine, napayeral
Kal NIoTpEPETal oTov NeAATn & éva apyeio pe Ta Offline Aikaiwpara, To onoio napdyerai
eniong ano 1o ugioTayevo DRM Aoyiopiko (FileOpen)

vi. ZTnv nepintwon TnG d1a6song npotunwv o DVD, n diadikacia evOEXETAl va OIAPEPE!,
EMPEPOVTAC OHWG TNV id1a AeIToupyikdTNTA.

>TnNV UPIOTAKEVN KATAOTAON Kal 0€ OTI apopd Tov TOPEA TNG 8IABoNC TwV NPOTUNWY, Ta NpoTUNA
dlaTiBevTal Npog NWANON MECW TNG NUANG, Xwpig Unxaviopd Digital Rights Management. O kUKAOG
NWANONG dev OAOKANPWVETAI MANPWG WN@Iakd, OIOTI anaiTeital n Taxudpounon TwV VOMIHwV
napacTaTiKwV.

SIUEIOE
v 01 akpiBeic anaitioeic 8a kabopigbouv kata Tnv 1n dAon eKTEAEGNC TOU £pyou
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v NoINEG €EEIBIKEUPEVEG AEITOUPYIKOTNTEG N TEXVIKEG ANAITACEIG TWV YNOOUOTNHATWY MNOU
NEPIYPAPOVTAl OTN CUVEXEID, NapaTifevTal aTo OXeTIKO Mivaka Zuppoppwong (C.3.5.1)

A.3.3.1.1 YnoouoTnua e-Library

To unoouoTnua auto uhonolei Tnv unnpeoia 1 Tou MNivakag 3 Tng napaypdgou A.3 .

Kabe evdlapepopevog xpnotng 6a duvaral (EvavT €TNolag cuvOpopnc) va ayopdacel To dikaiwpa
avayvmwong CUYKEKPIMEVWY GUANOYWV NPOTUNWY HE Xpnon TnG epappoyng DRM.

Ma TIC avaykeg Tou ouoTnuatog e-Library 8a uhonoinBei Asitoupyia diaxeipiong ouvopounT®yY, N
ornoia Ba enmITPENel Tov OpIoHO GuvdpounTwyv. Anaiteital n dlaouvdeon e To upioTauevo CRM yia
™ Aqwn/anocToAn dedopévwy NeAdTn Kabwg kai n duvatdTnTa opiodoU noAAanAwv XpnoTwv/
ouvdpounTn (nou Ba ouvdéovTal e TO CUYKEKPIUEVO GUVOPOUNTN).

©a npénel va neplopideTal n Xpron TnG UNnPeciag TauToxpova and NEPICOOTEPOUC TOU EVOG XPNoTN
(ouvdpounc) Ke Ta idia diakpiTika (user name — password).

O1 AerToupyieg nou Ba unoaoTnpifovTal kat’ eAayioTov €ivai :

1. HAskrpovikri Aitnon Suvdpourc

H duvatoTtnTa auTtn Ba NapeXeTal o€ UPIOCTAUEVOUG N VEOUC NEANATEC. TN OXETIKN POpHA
nou Ba avanTuxBei, 6a oupnAnpwvovTal (HEow web) oAa Ta anaitoUpeva dedopeva. Ol
QITAoEIG nou unoBaiovTal, 6a anobnkelovTal oTnV KEVTPIKN Unodour. ZTNV NeEPINTWon
véou neAdatn Oa OUvatal va dnuioupynbei véa eyypaprn oto CRM pe Ta unoBAnBévra
dedopéva.

Oa evowpatwbesi duvatdTnTa anAfg kar olvlBetng avallTnong npoTUnwv  Kal
opadwV/CUANOYWV QUTWV WOTE va PNopei va JIaAEEEI 0 NEAATNG AQUTA NOU ENIBUYEI.

2. Aiayeipion AITrioewy SuvOopouric

©a avanTuxBei oto CRM OYeTIKN por} Epyaciwv yia Tn Alaxeipion Twv AITACEWV yid TN
dleknepaiwon Tng dladikaaoiag, n.x. avabeon o€ kaBopIOPEVOUG XPNOTEG, BrAuaTa Kai
EVEPYEIEC NMOU anairouvTal oTa didagopa oTadia (n.x. KOOTOAGynon — npoopopd OToV
nNeAATN — TINOAOYNONG KaToniv anodoxnc KAn), napaywyn anaitoudevwv eyypa@wy KA.
©a uhonoinBei eniong Napaywyr Twv anairtouEVWY avapopwy.

3. diayeipion Suvopouric

3.1. Apyikorioinon Suvopourc

©a napexetal n duvaTtoTnTad OTOUG apuodioug xpnotec Tou Opyaviopou va
apxikonoiouv Tn Zuvdpoun (Katonv nepaiwong TnG OXETIKAG dladikaaiac nou 6a
kaBopioBei kaTta Tnv 1" gpdaon Tou £pyou), unooTnpilOpevol kal and To CRM.

Ta oToixeia nou Ba Tnpei kKABs ocuvOpPON Eival KaT’ EAAXIOTOV:
»  Kwdikdg Zuvdpopnc (auTtopaTn cupnAnpwon and To cuoTnua)
»  YToIxeia ZuvdpounTn (nou Ba avtAouvTal autopata and To CRM)
= Mepiypagpn
* Huepopnvia kataxwpnong (autopara), Evapénc kai Anéng Zuvopoung
= AioTa DRM JIKaIOPATOV
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>Tolxeia eEouaiodoTnUEVWY XpnoTwv (avtAnon oToixeiwv and CRM)

EminAéov Ba napéxetar n  duvatdTnTad OUVOEONG Of KABE OUVOPOWN TWV
NPOTUNWV/GUAAOY@WV NPOTUNWVY NOU EXEl ENIAEEEI O NEAATNC,.

3.2. MeraBoAn Stoiyeiwv Suvdpounc

©a napexeral n duvatoTnTa OTOUC apuodioug xpnotec Tou Opyaviopou va
MeETaBAlouv oOTOIXEid TNG SUVOPOMNC ME TaAuToxpovo tracking kabBe TETOIAC
MeTaBoAnG. EvOeikTIKG avagépovTal :

XelpokivnTn Anevepyonoinon Zuvdpouns. Me Tn Aeiroupyia authy Ba eival
EPIKT) 1N XEIPOKIVNTN  arnevepyonoinon Ouvlopoung kai OAwv  Twv
OXETICOMEVWVY XPNOTWV OE XPOVIKN OTIYMA NpIv TV ANEN auTng kalr autopaTn
KaTaypagn TnG NUEPOMNVIAG anevepyonoinong.

MpooBnkn/apaipeon XprnoTn o ZUVOPON.

AuTopatonoinyévn  MapakoholBnon  Mopeiac.  ‘Eykaipn  evnuEpwon
eUNAEKOPEVWVY NPIV TN ANEN. AuTONATn anevepyonoinon META Tn AREN.

Anpioupyia véag ouvOpounG anod unapxouod, HECW TNG onoiag Ba emAEyeTal
Hia unapxouoa ouvdpoun, Ba TpononoloUVTal Ta OTOIXEIA TNG GUVOPOMNG Kal
BEBaia o1 nuepounvies Evapéng & ARENG kal Ba kataxwpeiTal.

Aievepyeia avalnTnoswv, PEow TNG onoiac Oa ecivar duvatn n anini kai
ouvBetn avaditnon (Me noAAanAG KpITApIA) Kal  €ugavion  AIoTwv
OUVOPOMWV ME nueEpoAoylaka kpithpla (and — €wc), avd opada/culoyn
OUVOEDEPEVWV NPOTUNWY, ava KOOTOG KA.

4. E&aywyri S1arioTikwV STOIXEIWV

EniBuunTn €ival n Tpnon kai e€aywyr) CUYKEVTPWTIKWV OTATIOTIKWV OTOIXEIwV. EVOEIKTIKG
avagépovTal :

aplIOPOC avayvwoewv ava npoTuno/ouada npoTunwv ava OUYKEKPIYEVN
XPOVIKN nepiodo

apIBuoOG avayvwoewyv ava XpnoTeG / OUVOPOUNTEG ava OUYKEKPIKEVN XPOVIKN
nepiodo

ap1BPOC avayvwoewy ava OUYKEKPILEVN XPOVIKN NEPiIodO
ap1BPOC evepywv OUVOPOUWV aVA GUYKEKPIKEVN XPOVIKN NEPIODO

€000a OUVOPOUWV OUVOAIKA Kal ava neAATn avd OUYKEKPIMEVN XPOVIKN
nepiodo.

©a npoBAEneTal eniong n enikoivwvia-01acuvdeon Ye GAAG UPIOTAKEVA CUCTAKATA M.X. HE TO
CRM, Tn Baon dedopevwy Twv NPOTUNWY, TNV NAaT@Opua Livelink kAn..

A.3.3.1.2 YnoouoTnHa avayvwong HEHOVWHEV®OV NpoTunwv (pay per
view)

To unocuUoTnua autd ulonolei TNV unnpeoia 2 Tou MNivakag 3 TnG napaypdagou A.3 .
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JUYKEKPIYEVA, Ba napexel TNV NAEKTPOVIKN unnpecia Tou online avayvwoTtnpiou npotunwv (Je
TauTtdXpovn NAEKTPOVIKA NANPWUN) HE XpAon TN epappoyns DRM, npooBETovTag £T01 €va VEO
Kavahl ageong enikoivwviag otn didBeon Twv npoTUnwv. To unoocUoTnua autd Ba Opa
OUMNANPWUATIKA TOU UPIOTAREVOU NAEKTPOVIKOU kavaAioU d1aBsong (e-shop). Me dedopevo OTI
MEXPI ONHEPA OI EVOIAPEPONEVOI UNopoUV va avayvwoouv npoTuna POVo OTa avayvwoThpid Tou
EAOT (A6riva & ©cooalovikn, 09:00-13:00) n €EWOTPEPRC AUTN UNNPECia Ba ENIPEPEI ONUAVTIKN
au&non Tng dicioduong TNG TUNONOINONG GTNV ayopd Kal TO KaTavaAwTIKO KOIVO.

©a npénel va unooTnpieTai :

1. Aaouvvdeon pe 1o CRM
Oa npénel yia Toug NEAATEG MOU €yypagovTal Kal yivovTal ANATEG TNG OUYKEKPIPEVNG
unnpeaiac, va dnuioupyolvTal ol OXETIKEC eyypapéG oto CRM. Eniong, 6a kooToAoyei Ta
EMIAEYPEVA NPoG avayvwon NpoTuna and oxeTIKO nivaka TIPWV.

2. Mnxavij Avadiitnong llpotunwy
©a napexel NANpwC €EeAlypEvn pnxavn avalntnong npoTunwv We anAd kalr ouvOeTa
KpiTipia, Bacel n.x. Kelgévou avaldntnong apibpol, TUMou/kaTnyopia MpoTUNWY,
opyaviopou €kdoong, kwdikou ICS, nuepopnviag dnuoacicuong kAN, €iTe auTrn nou Exel
uhonoinBei oTnVv UPIOTAPEVN €papuoyn e-shop 1 aAAn iooduvaun nou Ba avanTtUel o
Avadoxoc,.

3. Aiaouvieon e v spapuoyri e-Invoice

©a npénel va napexel Tn duvatoTnTa NAEKTPOVIKNG TIMOAOYNoNnG, @apuoyn nou Oa
avantuxBsi oTOo nAdiolo Tou €pyou, OIQAEITOUPYWVTAG £ETOI WE TO  MNAKETO
epnopikng/AoyioTikng  dlaxeipiong Tou OpyaviopoU (SEN). Eniong, 6a napexel Tn
duvaToTNTa NAEKTPOVIKNG NANPWHAG HECW MIOTWTIKNG/XPEWOTIKAG KAPTAC N corporate
account (dnAadn katabeon oe Aoyapiaopud Tou EAOT GUYKeKpIJEVOU NOooU Kal dIKaiwua
ayopdac npoidVTwV-UnnpeCIOV 100Moonc a&iag PEXp! To WNOEVIOPO TOu apyikou nooou
kaTaBeanc). H nAekTpovikr nAnpwun €xel NON ulonoinBei yia To UPIOTAPEVO NAEKTPOVIKO
KaTaoTnua.

4. E&aywyr) STaniomikav SToXEIWV
©a napexeral n duvaToTnTa Eaywyng oTATIOTIKWV OTOIXEIWY, EVOEIKTIKA avaepovTal:

»  apIBudc avayvwoswv ava npoTuno/opada MnpoTUNWV ava OUYKEKPIKEVN
XPOVIKN nepiodo

*  apIBPOC avayvwoewv ava XproTEG ava CUYKEKPIKEVN XPOVIKH NEPIODO
*  apIBPOC avayvwoewv ava Xpovikn nepiodo

= ¢00d0a and avayvwoel npoTUNWV OUVOANKA kal ava neAdtn ava
OUYKEKPIMEVN XPOVIKH NEPINDO.

A.3.3.1.3 YnoouoTnpa dngioupyiag cuAAoy®v npoTtunwv o DVD

To unooUoTnua autd UAOMoIEi TIC uNnNpPeaiec 3 kal 4 Tou NMivakag 3 TnG napaypdagou A.3 .

2nuepa, diatiBevral cuAAoyEG npoTUNwv o€ DVD, ol onoieg Opwe dev napayovTal auTopaTa Kai n
EVNUEPWON auTWV anaitei avBpwnivn npoondbeia. To unoouoTnua auto Ba OIaBETel PNXaviouo
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auTopaTNG EVNHEPWONG OUAAOY®WV neEAAT®v kabwg eniong Ba eivar unglBuvo kal yia Tn
dnuioupyia NAEKTPOVIKOU KataAoyou BiBAIoypa@ik®V dedopévmv npoTUnwv o DVD.

Mo OUYKEKPIKEVA, O PNXAVIOUOC nou Ba uhonoinosl o avadoxog Ba Tnpei Baon dedopPEVWV WE Ta
OTOIXEIa TWV GUVOPOHUWY TWV MEAATWV OTNV €V AOYw UNNPecia kal Ba npenel va napexel TiG €ERG
AEITOUPYIKOTNTEG:

1.

Aiaouvoeon pe 7o CRM

Oa npénel yia Toug NEAATEG MOU €yypagovTal Kal yivovTal ANATEG TNG OUYKEKPIPEVNG
unnpeaiac, va dnuioupyolvTal ol OXETIKEC eyypaPéG oto CRM. Eniong, 6a kooToAoyei Ta
EMAEYHEVA NPOC avayvwaon NpoTuna anod oxXETIKO Nivaka TIHWV.

Aiayeipion Suvopouwyv

©a napexel OAeG TIG BaoikES Aeiroupyieg diaxeipiong ouvopoung (el0aywyr véag, JETABOAN
OTOIXEIWV UPIOTAWPEVNG, NapakoAolBnaon ARENG, avavewan KAm).

©a npénel va Tnpei punxavoypagnuéva Ta npoTuna n/kal TIC oUANOYEC npoTUNWV nou
avTioTolxoUv O€ pia ouvOpour NeAATn, evw napdAnAa Ba npénel va eniKOIVWVEL PE TN
Baon npotunwv Tou EAOT yia va evnueEPWVETAl KAl va avTAeEl oToixeid yia To noTe
kaBioTaTal d1IaBE0IUn WIa vEa €kdOON NPOTUNOU NOU AVAKEI € GUANOYIN NOU EXEl ENIAEEEI O
neAaTng.

Mnyaviouoc onuroupyiac DVD culdoyav neAdrn

©a NapEXeTal PNXaviopog 0 onoiog PE VTOAr apuodiou unalnAou Tou Opyaviopou Ba
OnuIoupyel — eyypagel TN GUAAOYN TwV NPoTUNWV mnou €xel €MAEEEl 0 NeAATNG OTN
ouvdpoury Tou. Eniong, oto DVD Oa napéxetalr kal €0IK UMNOPOUTIVA auTOMATNG
EYKATAOTAONG TWV OUAOYWV autwv oTo intranet Tou neAdtn. TovileTal, OTI €I0IKN
MEPIMVA NpENEl va ANPOEi yia TNV EVOWPATWON TwV OXETIKWV DRM JIKAIOPATWV.

O idl0¢ punxaviopog Ba dnuioupyel AuTOPATa KATd TakTd xpovika diaoTriparta (n.x. kabe
uAva), Ta onoia 6a eival napapeTponoinoiya ava cuAloyr, Ta DVD e Ta evnuepwuEvVa
npoTuna. Eniong, kai og auTiv TNV nepinTwon oto DVD Ba napexetal €181k unopouTiva
yla TNV auTOpaTn £yKATAOTAON TWV EVNHEPWOEWV.

E@apuoyri avadiitnong nporunwyv

O1 cuh\oyeg npoTUnwv oe DVD Ba napéxovTal e eVOWUATWHEVN €Qappoyn avadntnong
npoTUNwv, HEOW TNG onoia¢ o neAdTng 6a avalnTei npoTUNa HE KATAMNAG KpIThpIa
avalntnong. H dienagn xpnoTn Tng epapuoyng 6a sival atnv EAAnvikn kar AyyAik.

Mnyaviouoc dnuioupyiac karaAdyou

©a avantuxBei epappoyn, n onoia Ba eyypa@el o DVD nAekTpovikO KATAAOYO ME Ta
BiBAIoypagika dedopéva npoTUnwv. Oa NpENel va €ival NApApPETPONOINCINOC 0 aplBPoC
Twv Nediwv Ye Ta oTolxeia Twv NPoTUNWV Nou Ba gUNEPIEXOVTAl OTOV KATAAOYO aAuTov,
onAadr) o appodioc xprnoTng Tou OpyaviopoU Ba duvatal va eniAé€el nola and Ta
undapxovta nedia Tng Baong Twv npotUnwv Tou EAOT Ba eyypdgovtal OTO OXETIKO
kaTaAoyo.

O1 nAekTpovikoi kataAhoyol npoTUunwv oe DVD Ba napéxovTal Je EVOWHATWHEVN EPApHOYN
avalnTnong nNpoTunwy, PECW TNG ornoiag o NeAaTng Ba avalnTei npoTuna pPe KAaTaAAnAa
kpimpla avadntnong. H dienagn xpnoTn Tng €@apuoyng Ba eivar otnv EAAnvIKR kai
AyYAIKH.

O pnxaviopog autog ulonolei (auTovopa) Tnv unnpeaia 4.
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A.3.3.2 Z0oTnua Autopatonoinpévng NMAnpopopnong

>Tnv napouoa kataotaon o EAOT
> NapeXel NANPoPOpNaoN yia aAAayEC o NPOTUNA KUPIWS TAAEPWVIKA,
> eV NApEXEI GUOTNHATIKN NANPOMOPNGN YIa TUMNOMNOINTIKEG €EEAIEEIC 0 KAADIKOUC TOWEIC Kal

> N evNUEPWON NEAATWV OXETIKA PE TO oTAdIo O1adikaciag a&loAdynong TnG CUMHOPPWONG
yiveTal katoniv aririuaTog Touc.

210 nAaigio Tou £pyou Ba avanTuxBoUvol akOAOUBEC EPApPOYEG:

A.3.3.2.1 Eqappoyn auToHaTnG evnHEPWONG yia MpoTuna

©a avanTuxBei papuoyr] auTONATOMNOINKEVNG KAl NMPOCWONOINKEVNG NANPO(OpPNonG, N onoia Ba
napexel Tn MEOW email auTouaTn EVNUEPWON EYYEYPAMMEVWV XPNOTWV Yid npoTUNa Of
OUYKEKPIPEVEG BEPATIKEG EVOTNTEG EVOIAPEPOVTOC KAl M0 CUYKEKPIKEVA YIA :

a. vea ekdobevTa npoTuna (just published),

b. new work items,

c. eAMnVIkd/eupwnaika/diebvi npoTuna o€ dnuoaoia kpion,

d. alaygc o€ NnpOTUNA OE TOEIC YIa TOUC OMnoiouc £xel dNAwOEi evdiapEpov,
e. aM\ayec o€ NnpOTUNA NoU €XEl ayopdcel o NEAATNG (standards’ update).

H epappoyn auTn ulonolei Tnv unnpeoia 5 Tou Mivakag 3 TnG napaypagou A.3 .

A.3.3.2.2 E@appoyn napakoAoluBnong Tng eEEAIENG a§loAdynong

Ba avantuxBei web e@appoyry oTnv onoia Ba &xouv €EouaiodoTneVn kal ac@aAn npoéoBacn ol
neAartec Tou OpyaviopoU (MyConformityAssessment). Méow auTnc TNG €pApUoyng ol NeAATeC Ba
pnopoUv va napakoAouBouv Tnv €EENIEN (oTadio) Tne a&loAoynong TNG CUKMKOPPWONG.

Oa napexetal NARPEG 10TOPIKO a&IOAOYNONG CUPHOPPWONG (eVOEIKTIKA: €NIBEWPNOEIC, EKOETEIC
EMNBEWPNOEWY, €UPNKATA, MIGTONOINTIKA, KAVOVIOMOI migTonoinong), dsdopéva Twv onoiwv Oa
avtAouvTal anod To Livelink katoniv oxeTikng avalitnong Tou neAdTn. O1 neAdTeC kai ol appodiol
undMnhol Tou EAOT Ba pnopouUv va avePBalouv enmnpooBeTa OXeTIKA €yypapa. Oa npenel va
undpxel MNXaviopog autopaTng idonoinong (MEow email) yia Tnv Unapén veéwv eyypapuv.

EmnAéov, oTo YWpo Twv neAatwv Oa eupgavifovralr oepivapia nou diopyavwvel o EAOT kal
EVNUEPWON YIA TUMNOMNOINON O€ TOWEIG evlapepovTog Tou neAdTn (BA. A.3.3.2.1).

H akpiBnc AeiroupyikoTnTa TNG Epappoyng Ba kabopiaTei otn ®aon 1 Tou £pyou.

O avadoxoc 6a npoTeivel To BEATIOTO KAl NMAEOV AUTOMATOMOINWEVO TPOMO yid €yypagry oTnv
unnpeaia auTn kal anodoon KwOIKWV.

H epappoyn auTn ulonolei Tnv unnpeoia 6 Tou Mivakag 3 TnG napaypagou A.3 .
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A.3.3.2.3 E@appoyn NAAT@OpHAG EVNHEPWONG OEHATIKOV EVOTHTOV

Ba OnuioupynBei HIa «avoIKTA» NAEKTPOVIKN Ouvapikn NAATEOpHA yia TNV napouciacn Twv
TUMONOINTIKWY Kal Aoinwv e€eAi€ewv oTov Topéa Tou KavoviopoU EocwTepikwv HAEKTPIKOV
Eykataotaocewv (KEHE - Mpotuno EAOT HD 384), pe oTOXo Tnv unewbuvn kal diapkn
nANPoOPOPNCN TOU TEXVIKOU KOOMOU Kdl TOU KOIVOU €ni BEPATWV TUMOMNOINoNnG TWV E0WTEPIKWV
NAEKTPIKWV EYKATAOTACEWV.

MapaMnAa, 6a napaoyebei kKaTGAANAOG PNXAavIoPOG PE ToV onoio Ba pnopei va dnuioupyouvTal We
€UKOAO Kal TunonoIiNuEVo TPono (and XPAOTEC XWPIC KAWia yvwon npoypapuaTiopou) kal aAAeC
TETOIEC NAATPOPHEG O DIAPOPETIKEG BEPATIKEG EVOTNTEG/KATNYOPIEG.

>to forum auTd, ouvTOdeuon yia To onoio Ba undapxel otov IoTOTONO Tou EAOT, pnopouv
€VOEIKTIKG va NepIANPOOUV oI €ENG EVOTNTEC:

e Y@ioTapevo vouikd nAdioio (d1apknG evnUEPWON Yid TO VOMIKO nAdioio nou OIEMEl TIG
E0WTEPIKEG NAEKTPIKEG EYKATAOTACEIG).

e EpwTNOEIC KAl anavTnOEIG €Mi TOU NEPIEXOMEVOU TWV OXETIKWV KAVOVIGTIKWY ANaITHOEWV.

e Evnuépwon yia oxeTika ogdivapia, napouacidoeic, BiBAoypagia, apbpoypagpia K.a..

e 'EAeyXoC nAekTpIKWV €ykaTaoTacewv (oulnTnon, avralhayn andyewv, katabeon diebvoug
eunelpiac, peBodoAoyieg KAN. avapopika He TOV EAEYXO TWV NAEKTPIKWV EYKATACTACEWV).

H dopn Tou forum B6a Ee1dIkeuTEl KATA TN PACN TNG HEAETNCG EPAPHOYNC TOU €pYou, ONOTE Kal Ol
EVOTNTEG QUTEC pNopei va eynAouTiaTouv 1) va diagoponoinfouv avaioya.

©a napéexel eniong Tn duvaTtdéTnTa yIa :

1. Mnyaviouog Anuooisuons

MEOWw TOU MNXaviopou autou, o (E0WTEPIKOC) xpnotng Ba éxel Tn duvatdTnTa va
OUYKEVTPWVEI, KWOIKOMOIEI Kal avapTei 0An Tn vopoBeaia/kavoviouoUc nou agopd To

XWpPO.

2. Mnyaviouoc Avaliitnonc

MEow TOU Mnxaviopou autou, o (eEwTepikdG) Xpnotng Ba €xer Tn duvartdTnTa Vva
avalntnoel, ue BAon pia NoikIAia KPITNPIwV TOUG kavoviouoUc/npoTuna/unnpeciec nou Tov
evolapépouv (anAr kal ouvBeTn avaliTnon, avalitnon BAcel KEIEVOU).

3. Ynoornpiktikd Epyalsia

Kabe T€Tola nAaT@Oopua nou Ba dnuioupyeital, 6a 01aBETEl éva oUVOAO UNOCTNPIKTIKWV
epyaisinv, onwg :

= Anupookonnoeic: Oa undpxel n duvatoTnTa €Q@APHOYNC ONUOCKOMIKWV
EPELVAV Yia JlaQopa OEuaTa mnou agopouv TO XWPO Kal auTouaTng
OTATIOTIKAG ENEEEPYATiag TwV OTOIXEIWV.

= Néa.
= Juxvéc epwTnoeig (FAQ).
» RSS Feeds.

= YNNPEOIEG yIa eyyeypappEVOUG XpNoTeG: OI eyyeypappévol XpnoTec Ba Exouv
NPOOBETEG UNNPETIEC ONWG Eival:

- Newsletter. Aiapéoou TNG unnpeciac autng (éva €idog nePIOdIKAG
€kO0ONC NAEKTPOVIKAG £PnUePidac) divetal n duvaTdTNTA AnooTOANC
OUVTOUWV HNVUMATWV KEIMEVOU Kal evnuepWOelC (Wéow e-mail) o€
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Kpiolua {NTAMATA OfE EYYEYPAMMEVOUG XPNOTEC I OMAJEC XPNOTWV.
>Konodg TOU €ival va EVNUEPWOEI TOUG evOIAPEPOUEVOUC YId VEQ
OXETIKA WE TNV 10TOCEAID, ONWG Yyia napadeiypda apbpa kai
ONMOCIEUCEIC YIa KAMOoIa OXETIKA BEUATA KAR.

- MpdoBaon oe forum snikoivwviac (€vag xpnoTng BETel éva B&pa yia
oulnTnon Kai anavrave aAAol XproTeg).

- Mapanova-npoTaocelc.

4. [IpO00BETEC YINpEOIEC

Y€ EYYEYPAMMEVOUG XPNOTEC Ba NapEXovTal ENionG NPOCOETEC UNNPETIEC, ONWG :

«{nT@ va pabw» (apopd EEIBIKEUPUEVEC ANAVTNOEIC O EPWTAKATA Nou dev
KaAUNTouV ol YeVIKEC anavTnoelc nou diaTiBevTal atnv MUAN). MNa To okono
autd Ba Tnpeital kaTGAANAN yvwolakn Baon pe TIG ANavinoeig Kai
EPWTNOEIG YIa YEYIOTN €navaypnaoiyonoinan.

«OEA®w TNV EMmIOTRUOVIK) OOU YV@UIP (apopa  €EEIDIKEUPEVES
anavtnoeig kar oulnTnon yia Béuata nou dAnTovTal TOU OXETIKOU
avTikelpévou). Ma 1o okond auto Ba afonoleital katalnAn Bdaon TUMou
YVwolaknG (w¢ avapépbnke aTo nponyoUupevo bullet) pe TIC anavTioeig kal
EPWTNOEIG yIa PEYIOTN Enavaypnaiyonoinaorn.

O1 ev ANOYw UNnNPecieC apopouv TNV Napoxn EEEIDIKEUPEVWV ANAVTHOEWY OE €PWTAMATA
auénuévng noAunAokOTNTAc Ta onoia €eKTeivovTal nNépav TNG aAnAnG €punveiac Twv
KavovioTIKwV OlaTaEewy, ¢ ek ToUTOu Ba napexovTal MHE XpPEwaon, agol npwTa
kooToAoynBouUv (off-line) kar anodexBei o NeAATNC-xproTnNG TNV NPoo@opd nou Ba Tou

anooTaAel.

5. JIEVEDYEIQ aVOIXTQV EDEUVQYV

©a unoaTnpilovTai :

MpoypappaTilopevn €vapen kai ANEn yia Tn cuAAoyr) NANPOMOPIMV anod TOUG
EYYEYPAUHEVOUG N N XPIOTEC,

Anuioupyia  TUNOMOINKEVWV  €pWTNUATOAOYIWV ME  3IAPOPOUG  TUMOUG
EPWTAOEWY (AVOIKTOU — KA€IoTOU TUMOU, HOVWV — MOAAANAQV €MIAOYQV,
KOK) Je duvaToTNTA GUKNANPWONG 0TO Web.

EpyaAeia €Eaywyng oTaTioTIKWV oToIxEiwv (dlaypdppaTa, OEiKTEG KTA) ME
Baon TIC anavTnoEIG OTIG EPEUVEC.

H epappoyn auTn ulonolei Tnv unnpeoia 7 Tou Mivakag 3 TnG napaypdagou A.3 .

A.3.3.3 Zuotnpa Back-Office

A.3.3.3.1 YnoouoTnua diaxeipiong Texvik®v Enitponav (TE)

>To nAqiolo Tou €pyou Tou EM KTM nou uAonoinoe o EAOT avantuxbnke unocuoTtnua SIaxeipiong
TEXVIKQV EMITPONWV PECW TOU onoiou unooTnpidovtal ol diadikacieg Tunonoinong kai n AeIroupyia
Twv TE. To unooUoTnua autd avantUxOnke oTnv NAATPOpHa OIaxEipIoNG powv £pyaciov &
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eyypaewv Livelink ECM Tnv onoia xpnolgonolouv €eupews JleBveic, eupwnaikoi kal €OVIKOI
opyaviopoi Tunonoinonc. O1 AsiToupyieg nou €xouv uUAonoinBei neplypa@ovTal PEPIKWG OTNV
napaypago A.2.3.5 evotnta A.2.3.5.1.

>TO NAQicI0 TOU NApovTog épyou {nTeiTal n avaBaduion Tou UPIOTAREVOU UNOCUCTNHATOC HECW
ENEKTAONG TNG ASITOUPYIKOTNTAC auToU. Enmiong, npoKeINEVOU va AEITOUPYRNOOUV O TEXVIKEC
EniTponég pe peyaAuTepn duvaTtoTNTA CUMKETOXNG OTA MEAN QUTWV KAl va €VIOXUBE N OUPHETOXN
Tv ®opewv TnG Mepipepeiac oTIC TUNonoINTIKEG O1adIKACIES, €ival anapaitnTn n npouneeia
emnAéov adeiwv xpnong. MNa 1o Adyo auto ¢nTeital n avapadpion Twv adeiwv Xpnong, onwes autn
anotunwveralr oTov livaka Zuppdpewong C.3.4.8. Znueiwveral, OTI Onwg OlagaiveTal kai oTo
oXeTIkO Mivaka C.5.2 pe TNV neplypa®n Tou UPIOTAREVOU AOYIGHIKOU, OTNV napoucda KataoTacn o
Opyaviopog d1abeTel 100 adeleg xpronc.

O1 eminA€ov AsIToupyieg Nou KaAeiTal va avanTu&el kal Npoo@EPel 0 Avadoxog ival :

1. ExkaBdpion Auoifawv MeAwv TE

>€ OUVEXEIO TNG TEAEUTAIag ulonoinKevNg AeIToupyikOTNTag «Oikovouikri [lapakoAouénon
2uvedpigoewv Opydvwv» Ba npenel va ulonoinBei n anapaitnTn pon €pyaaciag yia Tn
dlaxeipion TNG ekkabapiong Twv agoiBwv Twv YeAwv TE. Zuykekpipéva, Ba npenel péoa
anod kataAAnAn @opua nou Ba avanTuxBei, apuddiog XpNoTNG va ekkivei Tn dladikacia
€kkadapiong (n onoia Pe auTopaTtonoinuévo Tpono Ba ekTeAsiTal PEXP!I va NeEPATwOE
nANpwe) pe duvatotnTa emioync (a) To nNpog ekkadapion apoiBng HEAOG/PeAn/Enimponn,
(B) TIc ouvedpIAoEIC Mou Ba apopd n CUYKEKPIYEVN €KkkaBApIon Pe duvaToTNTA XPOVIKWV
avalnTnoswv (ano — €wc) ouvedpIACEWY NOU £XOUV NpayuaTonolinoei.

MepIAnnTIKG, Ta BrigaTta nou Ba akoAouBouvTal sival Ta €EAC :

o Napaywyny EvroAnc MAnpwpnc kar diakivnon ota apuodia Tunpata/Yneubuvoug
npog £ykpion (BAcn OUYKEKPIPEVNG pong nou Ba kabopiobei katd Tn didpkela
™G 1" ®daong Tou €pyou). ©a npEnel va anoTunwvovTal Ta NARpn OTOIXEIQ Mou
apopa (ouvedpldoesliG Mou KaAUNTel kAM) kal va &xel Tn duvartdtnTa va
ouvodeUeTal and oxeTI(OPeva eyypada (n.x. NapacTaTikd, NapouaioAdyio).

o Me TnVv oAokAnpwon TNG pong eykpioewv, Ba diaBiBaleTal n ev Aoyw EvToAn oTo
AoyloTrpio kai Bad EVOWUATWVETAI OTO nNAnpogopiakd ouoTnua autou
(oAokAnpwon pe SEN).

o Me Tnv npayparonoinon Tng NANPWURG 6a evnUEPWVETAl TO UNOCUCTNHA KE TIG
NANPOPOpPIEC NANPWWNG Kal JE TN OEIpd Tou auTo Ba evnuepwvel Ta PEAN (M.X.
pe email h/kar sms).

TexVIKEG anaITAOEIC TNG uAonoinong &ivai :

» Qa npénel va diao@aAileTal 0TI o kapia nepinTwon d€ Ba eival duvaTn n
OInAr napaywyn EvtoAng MAnpwpng nou va va agopd Tnv idia auoifn
(akopa kar oTnv nePINTwaon nou dUO XPROTEC npoonabrnoouv Tuxaia va
EKKIVAOOUV TNV id1a Xpovikn aTiyun Tn d1adikacia).

* Oa npenel ava naoa XPovikn oTIyun va undpxel NARPnG IXvNAATION O€ Nolo
oTadlo PBpioketal pia diadikacia, aAAd kal va napéxeral n duvatoTnTa
avapopwv (n.X. OTn @Acn &ykpiong, avauovn oTo AoyioThpIo,
ekTeEAECGOEIOQ).

» To unoocUotnua Oa npénel va ecival o Bgon va Odlaxwpilel €av TO
OUYKEKPIMEVO MEAOC anoTehei undMinAo Tou OpyaviopoUu 1 EEwTepikd
JuvepydTtn. ZTnv nNpwTn nepinTwon 6a npénel va OIaAEITOUPYEl PE TO
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YnoouoTtnua diaxeipiong MpoownikoU (Mou NEPIYPAPETAlI GTN OUVEXEIA) Yia
TNV EVOWUATWON TNG ayoIBnc oTnv TpEXouoa unviaia piobodoaia.

A.3.3.3.2 YnooUoTnpa S1axeipions npoownikoU Kal CUVEPYATOV

>Tnv unapyxouoa unodour (BA. § A.2.3.5.3, A.2.3.5.4) 6a avaBabuiobei To unoouoTnua SIaxeipiong
NPOoWNIKOU Kal ouvepyatwv (emBswpnTwv, eknaildeutwyv, PeAwv TE), To onoio Ba &xel Tnv
ouvatoTnTa oAokANpwHEVNG diaxeipiong Twv dedopévwv Mpoownikol Tou Opyaviopou kabwg Kai
TWV OUVEPYATQWV TOU.

Mo OUYKEKPIKEVA, O ASITOUPYIKOTNTEC Nou Ba npénel va npoaTeboUv kal va unoaTnpidovTal ivat:

1. evowpdtwon Olepyaciag ekkadapiong anolnpinong
©a npenel va dIaxeIpiETal e OPOIOYEVH TPOMO TNV ekKaBapion apoiBwv kai €E0dwv (n.x.
METAKIVAOEWY, OlapovnG KAM) ava katnyopia oTeAéxouc (undAAnhoc — €EWTEPIKOG
OUVEPYATNC), UAOMOIWVTAG TIC OXETIKEG POEC OIAdIKATIQV.

Enigépouc xapakTnpioTika nou npénel va ulonoinBouv eivai:

OAoKARpWOoN HE AOYIGUIKO EUNOPIKAG Kal AoyiaTiknG diaxeipiong (SEN)
Evnuépwon (email) evdlapepOPEVOU OTEAEXOUG YIa TNV NEpATWOEIoa NANpwN
AuvaToTnTa GUOXETIONOU yypdpwv (n.X. NapacTaTika eE60wv)

AuvaTtdTnTa napakoAoUBNoNG Kal CUCXETIONG apoIBwy kal E00wV PETAKivnong ava
ano@acn avabeonc/Eykpiong HETAKIVNONG Kal EAEYXOU TAPNONG OXETIKWY OpPiwV
AuvatoTnTa napakoAoudnong kal CUCXETIONG €E00wWV PETAKIVNONG avd €UNAEKOUEVO
MEPOG Kal MIO OUYKEKPIMEVA HE TO OTEAEXOG MOU Mpayparonoince Tn oandvn
(undAAnAog/auvepydtng — TaEIBIWTIKO YPAPEIO KAM)

AuvatoTnTad QUTOMATOMOINUEVOU TPOMOU UMOAOYIOWOU Tou nAnpwTeéou  (M.X.
UNOAOYIONOC KpATNOEWV avda NEPINTWON, NApakpaTnong eopou kai ®rA kAn)
AuvaToTnTa OUYKEVTPWTIKAG napakohouBnong ava otadio Tng diadikaaiag (n.X. va
EUPAVICEl NiOTa HE TIG EKKPEPEIG EVTOAEC NANPWHNAC)

"Exd00N OXETIKWV reports kal avapopwv

2. Thpnon kai diaxeipion eviaiou MnNTpwouU ZUvepyaTwv
3TNV UQIOTAPEVN KATAOTAON TNPEOUVTAl UNTPWA ZUVEPYATWV OIaKPITA avd nepinTwon
(MENog TE, emBewpnTng, eknaideutng kAM). Oa npénel OAA Ta EMPEPOUC HUNTPWA
OUVEPYATWV va gvonoinBouv Kkal va unooTnpideTai :

Alaxeipion nAekTpovikoU @akéAoU yia kdaBe Zuvepydtn (aTopika oToixEia -
UMNNPEOIAKA OTOIXEIQ — OIKOYEVEIAKN KATAOTAON — NPooovTda, KAM.),

Avalnitnon, Ta&ivounon kai GIATPAPIoNA TWV SUVEPYATWV KE didpopa KpIThpIa,

Kataypapn Twv METAKIVACEWV Kal €E00WV QUTWV KAl OUYKEVTPWON OTOIXEIWV
OXETIKWV HE NIOTOMNOINCEIC, OEMIVAPIA, EKNAIOEVUOEIG KAM., Kal €Eaywyr avapopwy.

Eidikn peEpIva npenel va AngBesi avagopikd He TNV «eniKaAuywn» Tou MnTpwou
JuvepyaTtwv Pe To MnTpwo YnaAAnAwv (dnAadn €vag undaAAnAog va eival kal enbewpnTig
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n/kal eknaideutng n/kai pehog TE). O Tponog uAonoinong Twv 2 MnTpwwv autwv Oa
NPENel va anoTpenel Tn OINAM KATAXWPNON TwV OTOIXEIWV UNAANAWY, EKPETAAEUOHEVO
€TOI TNV UNAPEN AUTWV OTO OXETIKO MNTpwo.

3. AvaBaduion Mntpwou YnaAAnAwv
©a eunAouTioBei TOo UQIoTAYeEvo MnTpwo YnaAnAwv HE neEPIOCOTEPA  nediq,
unoBondwvTac apevoc TNV UAOMOINCN TWV EMNIYEPOUC ASITOUPYIMV TOU GUCTNAMATOC KAl
AQETEPOU TNV TNHPNON NANPESTEPNG EIKOVAG EMi TOU NPOCWNIKOU.

4. YnoBorénon otn Miobodoaia YnaAnAwv

H AeiToupyikOTNTa n onoia 6a npenel va ulonoinBei €ival n ouoTnUATIK napakoAouBnon
kal dlaxeipion Twv NANPWHWV YNAAARAWV Nou agopolv EKTAKTEG anodoxEC (EiTe auTEC
gival apoIBeg ite €€oda PETAKIiVNONG) OXETIKA WE OUMMETOXN O EmiTponeg, dleveépyeia
EMNIBEWPNOEWV-NIOTONOINOEWY, EKNAIDEUTIKA CEMIVapIa kKAn. ©a npénel va unoloyilel kai
dlaxwpilel TIC kaBapeC anolnuIWOEeIC, TUuXOV (POPOUC N KPATNOEIC Kal va €xel Tn
duvaToTnNTa €kO0ONG CUYKEVTPWTIKWV ava@opwv ava unaiAnio/opada unaAnlwv yia
kanoia {nToUpEVN XPOVIKN Nepiodo.

Eniong, 6a npenel va €xel Tn duvaToTnTa yia:

- MapakohouBnon ava unalnho opiou €TAoIAC NANPWHPAC Me AEA (Anddeign
EnayyeAuaTikng Aanavng).

- Evowpdtwon Twv ava@opwv OXETIKA PE TIC AOEIEC NPOOWMIKOU, Mou napayel To
unoouUoTnua Aiaxeipiong Eyypagwv, A.E. «Alaxeipion npoownikou» (nap. A.2.3.5
€0dagio 1.8)

- EkTUNwon pnvidiwv Kai ETNOINV GUYKEVTPWOTIKOV ava@opwV Kal TWV anaiToUHEVWY
BeBaiwoswv.

H epappoyr) 6a napdaysl KaTAANAEC ava@opeC WE OTOIXEIA MOU anOOTEAAOVTAl EKTOC
EAOT vyia €kdoon pioBodoaoiac (n.X. adeiec, NpOGOETEG — NEpAv TNG TAKTIKAC M1I060d0aiacg
— anodoxEG, ONwG oUPKETOXN o€ TE, EMBEWPROEIC, OEUIVAPIA, KAM.).

A.3.3.3.3 Epappoyec Front-End

Avantuén front end e@appoywv (web based) péow Twv onoiwv  €EwTEpIKOI
OuVEPYATEG/ENMIBEWPNTEG KABWG Kal HEAN Tou AIOIKNTIKOU ZUupBouAiou kai Tou ZupBouAiou
MoTtonoinong ©a éxouv npooPacn O UMNOOUVOAO TwV O€OOMEVWV TWV  UQPIOCTAPEVWV
unoouaoTNUATWV MigTonoinong, AloiknTikou ZupBouAiou kal ZupBouAiou MigTonoinong.

Mo cuykekpipeva, Ba avanTuxBoUv ol KATwOI EPApHOYEC:
1. Epappoyn HeAwv ZupBouliwv

H epappoyn auty B6a napéxel Tn duvatoTnTa o€ PEAN €vog ZupBouAiou (AloIKNTIKOU,
MoTonoinong) va £xel anoPakpUOMEVN Kal aopaAr NnpodoBaacn oTo Xwpo Ornou avapTwvTal
TA OXETIKA £yypapa Tou KABe ZupPouliou (MECW UQPIOTAPEVOU HNnxaviopgou and To
LiveLink ECM) kai va pnopei va Ta avoiel i va Ta katepdaoel (download) Tonika oTov
unoAoyIioTn Tou.

H epappoyn auTn 6a npénel

- va pnopei va dlaxelpileTal XprioTEG, OMAJEC XPNOTWV EKXWPWVTAC (1} apaipwvTac)
TA OXETIKA OIKAIWUATA, TNPWVTAC IOTOPIKO apXEio aAAaywv,
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- va unooTnpilel d1adikacia auBevTikonoinong MEow ouvenuaTtikwv (user name -
password),

- va napéxel oTa PéAn duvatoTnTa upload eyypapwy,

- va eunepIEXEl pnxaviopo autopatng eidonoinong  (notification) xprnotn (WeAoug
>upBouAiou) pEow email OTIC NEPINTWOEIC VEQG dnuoaisuonc/avapTnong eyypagou
1 Tpononoinong UPICTANEVOU,

- Va NAPEXEI OXETIKO NivaKa aVAKOIVWOEWV OTOV «XWPO» TOU KABE ZupBouAiou.

2. E@appoyr EniBewpnTv

H epappoyn autr 6a napexel oTouc EmBewpnTeC Tou EAOT aopaAn kai eEouciodoTnuévn
npdoBaon o NANPOQPOPIEC yia TO 10TOPIKO TOU NEAATN (EVOEIKTIKA: MPONYOUMEVEC
EMNBEWPNOEIG,  €KBECEIC  eMBEWPROEWY,  EUPAMUATA,  MICTOMNOINTIKA,  EVTOAEC
emBswpnong/peTakivnong). Ta dedopéva autd Ba avrhouvral and To Livelink katoniv
OXETIKNG avaldTnong.

O eniBswpnTnc Oa pnopei va aveBalel eyypapa n dedopeva (e€odoAoyla, eupnuara
EMNBewpPnOcwWY, €KOECEIC eNIBewpnoswy) Ta onoia npenel va eneEepyalovral eAeyxopeva
kal duvatov auTtopaTa kai va Tpogodotouv To Livelink kal To oUOTNUA OIKOVOUIKNAG &
EUNOPIKNG A/oNG.

H npooBaon 6a eniTpéneTal EpOCOV O OUYKEKPIKEVOG ENIBEWPNTNG EXEl NPOYPAUMATIOTEI
yla eniBswpnon oTov neAaTn. Mevikd, Ta dikaiwpata npocBacng 6a sivalr duvapika, kai n
OXETIKN nAnpo@opia 8a avTtAeital anod To Livelink, onwc eniong kar oxeTika dedopéva n
gyypaga.

Telog, Ba undapxel duvatdTNTa o enBewpnTEC va katefaldouv Evruna enmBewpnong
(napayopeva on the fly, yia ouykekpipévn eniBewpnon We OToIXEId TNG €TAIpEiac) kai va
napakoAouBoUvV To KAEIOIMO TwWV NapaTnpRoEWV/EUPNHATWVY.

EminpdoBeTa, n epappoyn autn 8a npénel

- va pnopei va diaxelpileTal XprioTEG, OMAJEC XPNOTWV EKXWPWVTAC (1} apaipwvTac)
Ta OXETIKG OIKAIWUATA, TNPWVTAC IOTOPIKO APXEI0 aAAaywv,

- va unooTnpilel diadikacia auBevTikonoinong HEow ouvenuaTikwv (user name -
password),

- Va EUNEPIEXEI UNXAVIOKO auTopaTng eidonoinong (notification) xprioTn / emBswpnTn
Méow email oOTIC nepiINTwoel véag Onuoocicuong/avaptnong  eyypdagou i
TPOMOMNoINoNG UPIOTANEVOU,

- Va NApEXEI OXETIKO NivaKa avAKOIVWOEWV OTOV «XWPO» TOU ENIBEwWPNTN.

>€ UNooUVOAO €K TWV aVWTEPW eyypapwv Ba xpnoidonoindei n epapuoyrn DRM.

SnMUEIVETal OTI yid TNV UAOMOINON Twv avwTePw, Ba avantuxBoUv ol OXETIKEG JIACUVOETEIG HE TA
UPIOTAPEVA UNOCUCTAATA.
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A.3.3.4 Aoina YNnoouoThpaTa

A.3.3.4.1 YnoouoTnua Alaxeipiong Xpnotov

MpounBeia/YAonoinon ouoTAUATog Alaxeipiong XpnoTwy yia TNV KEVTPIKONOINUEVN OIAXEIpIoN TwWV
XPNOTWV (E0WTEPIKWV Kal €EWTEPIKWY) NAPEXOVTAG UNNPETieg aubevTikonoinang (authentication)
kal eoualodoTnong (authorization) og xpoTeS 1 OpAdES XpNOTWVY Yia Tn diaBaduiopevn npocBaocn
0TO GUVOAO TWV €PAPHOYWV-0ED0PEVWV TwV cuoTnuatwy (BA. avaAuTikeg npodiaypa®eg nivaka
C.3.4.5), ye unooTtnpiEn AeiroupylkdTNTag SSO yia To PEYAAUTEPO duVATOV PEPOG TWV EPAPHOYRV
Kal CUOTNHATWY TOU £€pYOU KABWGE Kal TwV UPIOTAHEVV.

ZUYKeKPIPEVA, PETAEU aAwv, npenel va npoPAENovTal ol NApakaTw BaAciKEG AEITOUPYIEG:

0 Anpioupyia xprioTn

o Anuioupyia opadag xpnoTwv

o Opiopog SIKAIWKATWY YIa TIG AEIToupYieg kKABE epappoyng

0 ARAwON TWV XPNOTWV OE OPAdEC

0 Exkxwpnon OIKAIWPATWY OE OPAdEC XPNOTWV
kaAUNTovTag TNV Katd To duvaTtov nio eviaia NpocBaocn OTIG ENIPEPOUG ePapoyes. O unoywnelog
avadoxoG Oa npénel va avalloesl oTnv TEXVIK NPOo@opd TOU Tov TPOMo UuAonoinong Tng
dlaxeipiong XpNoTwV Kabwe Kal To €ninedo KEVTPIKOMNOINONG NOU AuTh ENITUYXAVEL.
>Tnv napoloa katdortacn TovileTal OTI TO UQIOTAYeVO oUCTNHA XPNOTWV AEITOUPYEN MN
KEVTpIKonoinuéva, otnpilohevo oTtn dlaxeipion XpnoTwV TOU €KACTOTE UMOCOUCTAMATOG GTO OMoio
napéxel npoopacn. EVOeIKTIKG avapEPOUpE

o npodoBacn oTo €0WTEPIKO OIKTUO (AMOKAEIOTIKA VIO TOUG ECWTEPIKOUG XPHOTEG)
Baoilduevo oTnv TexvoAoyia Active Directory,

o npooBaon oto SEN (E0WTEPIKOI XPrOTEG HOVO) HEOW TNG idIAG TNG EQApPHOYNC,
o npoopacn oo CRM (E0WTEPIKOI XPNOTEG HOVO) HECW TNG idIAg TNG EPApHOYNG,

0 npooPacn o€ UNOCUCTAKATA uAonoinNuéva Navw oTnv NAaTgopua Livelink (eowTepikoi —
€EWTEPIKOI) HEOW TNG DIAXEIPIONG XPNOTWV TNG idIag TnG NAATPOPHAc,

o diaxeipion xpnoTwv e-mail yéoa and unix NePIBArov.

A.3.3.4.2 YnoouoTnpHa Baocswg AeSopévav

©a dlapopPwbei n upioTapevn Baon dedopevwv (PMe kaTaAAnAn Tporonoinon Tou oXAUAToG TNG
Baonc), wote va diatnpei OAd Ta OedopEva Mou  APOpouv  TOOO TIC UQPIOTAMPEVEC
€PApHOYEC/unooucTAPATA 000 Kal AauTéC nou Ba avanTuxBouv i avaBaduiobolv, unooTnpilovTag
ETOI TO OUVOAO TNG NAPEXOMEVNG AEITOUPYIKOTNTAG KAl TWV WNPIAKWY UMNNPECIWV. ZTO VEO
oxedlaopo Ba npenel va npoPAENETal TOOO N MPooTacia Tng 000 Kal N acpaing dnuioupyia
avTiypapwv ac@aheiag (backups).

MEPOC TwV £pYaciav Nou KAAEiTal va npoo@épel 0 Avadoxog avagopika e To unocUoTNUA auTo,
eival n unootnpiEn TN duvatdTnTag ouvduacuoU Kal ENsEEpyaciac OToIXEIWV TOOO and E0WTEPIKEG
000 Kal anod eEWTEPIKEG NNYEC NANPOPOPNONG Kal M0 CUYKEKPIYEVA OTNV avaluon kal napouaciaon
TwV NANPOPOPIWY, £TOI WOTE AQUTH va YIVETAI PE TNV KATA NEPINTWON Mo nNpdoPopn Hopen
(nivakeg, ypagika, oTaTioTIKA KAM.).
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>T0o nAgiolo auTtd, anaiteital n a&lonoinon UPICTAPEVOU AoYIOHIKOU napaywyng ava@opwv (BA.
Mapaptnua C.5.2 €dagio 5.4) i aMou avTioToixou AoyiopikoU nou 6a npenel va npoo®epBei, yia
™v:

e Xpnoidonoinon and €&UCIOBOTNHEVO XPNOTN  OUYKEKPIMEVWY MPOOXEDIAOHEVWY
avagopwv nou Ba napd&sl o Avadoxoc, kabwg kar duvatoTnTa dOnuioupyiac ad-hoc
avagopwy yia Tnv avtAnan nAnpogopiwv €I0IKOTEPOU XApaKThPd,

e (dueon oUVOEon TWV avagopwv KATa Tn Onuioupyia Touc WE enineda TAUTOMOINONG
(authorization) kal aopaleiac o eninedo xproTn Kai dedOPEVQY,

e duvartoTnTa avrtaAAaync ene€epyaoidwyv OTOIXEIWV anod Kal Npog epyaleia unoaTnpIENG
EPYAcIWV ypagpeiou.

A.3.3.4.3 YnoouUoTtnua DNS

>To nAaiolo Tou €pyou, o Avadoxog ogeilel va avanTUEel o PEPOC Tou €EONAIOHOU (UPIOTAPEVOUC
€EUNNPETNTEC 1 VEOUG) unocuoTnua napoxng DNS unnpeciwv, npoo@pEépovTag To anapaitnTo
Aoylopiko (Aoyiopikd DNS server).

A.3.4 ZupBatoTnTa ka1 OpaAn OAokARpwon

H AUon nou Ba npotabei and Tov Avadoxo Ba npenel va AauBavel unoyn kai va givar kataAAnAa
NPOCAPHOCKEVN OTNV UPIOTAPEVN unodoun Tou EAOT Onwg kal Toug YEVIKOTEPOUG ENIXEIPNOIAKOUG
TOU OTOXOUG MOU apopouV OTNV £VOMOINCN TEXVOAOYI®MV, UNOJOPWV, £PAPHOYWV Kal OEQOUEVWV
(enterprise integration).

JUYKEKpPIYEVA, 0 Avadoxog, oTnv NpoTacn Tou, Ba Npenel va neplypd@el Kal va TEKUNPIWVEI:

1. Ta XapakTnpioTIKA TOU NPOTEIVOUEVOU €EOMAIOPOU Kal TNG MEBOdOU uAomoinong Tng
OUVOAIKNG UNOJOMAC MOU €yyuwvTal TNV OMAAN ouvepyacia kal dlacUvOeon ME Tnv
UPIOTAPEVN UNOJOWN Kal TIG NPOYPAUKATIONEVEC avaBabpioelg/ eykaTAoTACEIC.

2. Ta XapakTnpioTIKA TNG OUVOAIKNAG NPOTEIVOPEVNG AUONG  WOTE va €EaopalileTal n
OIGAEITOUPYIKOTNTA HWE TNV UPICTAUEVN UNOdOoWN.

3. Ta xapakTnpioTika TNG NPOTEIVOPEVNG AUoNG kal Tn HeBodOAOYIKR NPOCEYYION TG yid TNV
oAokANpwor| TnG, nou €€ao@aAilouv Tnv odaAr évragn Tou TeAlkOU OUCTAMATOC OTO
TEXVOAOYIKO nepIBAMov Tou EAOT xwpi¢ avemBUuNTEG NAPEVEPYEIEC OTA UPIOTAMEVA
ouoTAuara.

4. To nepiBaMov avanTuéng, TIC XPNOIMOMOIOUUEVEC NAATPOPUEC Kal €pyaAleia mnou
dlao@aAifouv Tn oupBaToOTNTA KE UPIOTANEVA NANPOPOPIaKA CUCTAKATA.

Eniong, o Avadoxoc o@geilel va afonoinoesl Tnv U@IoTApevn nuAn Tou OpyaviogoU kai va
EVOWMATWOEI 0€ aUTHV OAEG TIG EEWOTPEPEIC WNPIAKEG UNNPECIEC Nou Ba NPooPEPEI 0TO NAAiCIO
TOU £pYOU.

>T0 onueio auTo TovileTal OTI:

O Avadoxoc o@eilel va uhonoinosl To guvoho TnG AeiroupylkoTnTag (ugloTapevo OMZ ouv véa
AEITOUPYIKOTNTA - VEEG EPAPHOYEC) ONWC AUTEG NeplypagovTal aTnv napouoa Aiaknpuén. Ma 1o
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okono auto duvatal va avaPabpiosl To GUVOAO TwV UPICTAUEVWY €pappoywv (6mou auTto eival
EQIKTO) KAVOVTAC TIC ANAITOUMEVEC NAPAPETPONOINCEIC-NApEUBATeIC. EvalhakTikG duvartal  va
Npoo@epel To GUVOAO TNG NTOUMEVNG AEITOUPYIKOTNTAG avanTUOOOVTAC VEEC EPAPHOYEG Kal
UnNocuCTAEATA Ta onoia 8a kaAUNTouv NARPWE TIG avaykeg Tou EAOT.

Mo OUYKEKPIPEVA, YIA TO ETOIMO AOYIOUIKO GUOTANATOC KAl EpApHoywv 0 Avadoxoc, O NePinTwaon
nou €MIAEEEI va XPNOIYOMOINCEl NAKETA OIAPOPETIKA and auTd TNG UQPICTAUEVNC KATACTAONG,
o@eilel va NpooPEpel TO CUVOAO TWV ANAITOUHEVWV AdEIWV XPRONG KAAUNTOVTAag To oUVOAO
TNG AEITOUPYIKOTNTAG OTO VEO UMOAOYIOTIKO oXAua nou 6a dlapoppwlei Ye Tnv ulonoinon Tou
napovTocg £pyou (naiaid cuoTtruata, BA. Mivaka napaptiuaroc C.5, kai véa).

O Avadoxoc 6a npenel va neplypdyel Kal va TEKKNPIWOEI onoiadnnoTe OnUEia TNG NPOTEIVOUEVNC
AUonG napekkAivouv anod TIC napandvw KATeUBUVOEIC ONwC €nionG Kal Tov TPOMO HE TOV OMoio
deopeveTal va eEopallvel kal va eNIAUCEI Ta OMnoia OXETIKA NPOBANKATA Kal NAPEVEPYEIEG.

A.3.5 XpnoTikoTnTa - MpoopaciyoTnTa

O1 ynolakéG unnpeoieg nou Ba avanTtuxBoUv oTa nAaioia Tou €pyou Ba npenel va uloBeToUV TNV
apxn Tou «zxedialovTag yia ‘OAouc» evtacoovTac npoUnoBEoelc kal 0poug NpooBaciydTnTag os
TNE vyia dropga pe avannpia PBacilopeveg oe OIEBVWCG avaAyVWPIOUEVOUG KAVOVEG, TIG 0dNnYieg
npoopacipdéTnTac W3C kai ouykekpiyéva ota Web Content Accessibility Guidelines (WAI/WCAG)
version 2, eninedo ouppopPwonG kat ehaxiotov A (1diaitepa emBupnTd €ival  eninedo
OUMHOPPwONG AA).

To nAnpo@opiakd cuoTnua TN napouoac diaknpuénc xapaktnpileral anod TIC 1I0IQITEPEC ANAITHOEIC
Mou €xel yia uwnAo eninedo XpnoTIKOTNTAG TNV opydvwan Kal napouciacn Twv unnpeciov Tou. O
Avadoxoc, 6a npenel va AaBel unown kata Tov oXedIAoO, TIC OIAPOPETIKEC OUADEC XPNOTWV Ki
EMNOPEVWC TOUC OIaPOPETIKOUG TPOMOUG EKNANPWONG TNG NAPEXOMEVNC AEITOUPYIKOTNTAC XWPIC va
MEIWVETAI N XPNOTIKOTNTA TWV EPAPHOYQV.

KpiveTal 6T 0 oxedIaopog TWV EQapUoywv e Baaikn apxn TNV €niTeUEn uwnAng XpnoTIKOTNTAG Kal
€pyovopiag €ival Kpiolpog napayovTag emTuxiag yia To napov €pyo. H Aoyikr) / A€iToupyikn
nNANPOTNTA TWV €PapUoywV dev anoTeAEl and POvVN TNG IKavr GUVONKN yia eNiTUXn AIToupyia Tou
OUCTAMATOG, aAd o@eilel va ouvundapxel e Mia dlenagn mou enITpENEl O XPROTEG eAdIoTa
€E0IKEIWPEVOUC HE DIKTUAKEC EPAPHOYEC VA JIEKMEPAINOOUV TIG CUVAANAYEC TOUG E EUKOAIQ.

O Avadoxog NpENel va TEKUNPIWOEI OTNV NPOTACT] TOU Tn oXedIAOTIKA NPOCEYYIoN Kabwg Kal To
nAGvo JOKIPAcIwV XpNOTIKOTNTAC Kal OXeJIAOTIKWV avanpoodppoywv nou Ba akohouBnoel yia va
dlacpaAioel To eMBuPNTO €ninedo XpNOTIKOTNTAC,.

O! KUPIOTEPEG apXEG NPOG TNV KATeUBUVAN TNG XPNOTIKOTNTAG NEPIAABAVOUV:

e SupBarornra: O spapuoyec Ba npenel va ival cuppaTeG Pe Tpelg (3) TouhdayioTov, ano
ToUuG Mo d1adedopEvoUC PUANOPETPNTEC (web browsers).

e JSuveneia: O1 €paApUOYEC Ba MPENEl va EXOUV OMOIOUOP(PN EMPAVICN Kal va Tnpeital
OUVENEIA OTN XPNon TwV AEKTIKWV Kal TwV oUUBOAwV. To AeEIAOYIO MOU XpNnOILONOIEITal yia TNV
NnepIypagn €vvolwyv, ONUEiWV Kal ASITOUPYIWV O ONO TO €UPOC TWV EPAPHOYWV Kal TwV
OUOTNUATWV NPENEI va €ival OUuvenEéG. AVTIOTOIXN OUVENEId NPENEl va €MOEIKVUOUV Ol
OMoIEGONNOTE YPAPIKEC ANEIKOVIOEIC, DIAUOPPwWan OeAdwWY Kal N TONOBETNON AVTIKEINEVWY OTO
XWPO TwV I0TOCEAIdWV. ZTO €NiNEdO TWV EPAPHOYWV Kal d1adpacTIKWV AEITOUPYIWY, NAPOHOIES
AEKTIKEG Kal AEITOUPYIKEG ANEIKOVIOEIG MPEMEI va avTIOTOIXOUV O avaloya anoTeAéopara.
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o A&iomoria: O xpnoTtng npénel va exel oageic diaBePainaelg al\a kal enikTnTn avtiAnyn
dla HEOOU TNC EMPAVIONG KAl CUUNEPIPOPAC TOU OUCTAKATOG OTI:

i. Ol OUVAAAGYEC TOU DIEKNEPAIVOVTAI UE AOPAAeIq,

ii. ol NAnpoopiec Nou €lodyel 0To CUOTNKA €ival CWOTEG Kal enapkeic (eAaxioTonoinon
AaBwv xpnoTn HEow OAOKANPWHEVOU NPwTORABUIOU EAEYXOU),

ii. ol NAnpogopiec nou AauBavel and To cUOTNA €ival akpIBEIC Kal EMIKAIPOMOINUEVEC,
iv. N GUMNEPIPOPA TOU CUCTAKATOG €ival NpoBAEWIUN,

V. Ta opia Twv cuvaAAaywv Tou Pe To oUOTNHA NpENel va ival oapwe dIakpITa n.x. o
XpNoTnG dev Mpenel va €xel kagia ap@ifoAia yia To €av n ouvaAAayn Tou EXel
oAokANpwOsei 1 xpelaleTal va NpoPei 0 NEPAITEPW EVEPYEIEG. AUTO ENITUYXAVETAI WE
uwnAd enineda nAnpo@opnong (on-line kai off-line).

o Anokpior. O1 A\eIToupyieg Tou e0wTepIKoU dikTuakoU kouPBou — INTRANET npénel va £xouv
XPOVO anokpiong evtog oAiywv deuTepOAENTwWY (S 5 sec) ekTOG EEAIPETIKWV NEPINTWOEWVY YId
TIGC OMOIEG 0 XPNOTNG Ba evnuepwveTal (0TO XpOVo anokpiong dev oUPNEPIAAUBAVETAl O XPOVOC
kaBuoTépnaong nou o@eileTal oTo dikTUO KABWG Kal auTog Nou oPeiAeTal oTn dUGAEIToUpYia Tou
BaoikoU AoyiopikoU unodopwv Tou dopea). Ta BAMATA Kal O EVEPYEIEG ANd TNV NAEUPA Tou
XpNOTN yia kaBe eniBupnTr) AsiToupyia npénel va ival ehaxioTonoinuéva kai avaioya e To
NPOPIA Tou.

e [IpooavaroAiouog: € KABs onueio TNG NEPIYNONC TOU OTNV €0WTEPIKN dIKTUAKN MUAN —
Intranet n OTIC EQAPUOYEC, O XPROTNG NPENEI va €xel aTn OIABeon Tou sugavr onuadia nou
unodelkvUouv noU BpiokeTal (BeuaTikn evoTnNTa 1 EQappoyn, karnyopia, Asiroupyia, kAn), nou
MMopEi va NAsl kal TI JNopei/ TI NPENEl va KAVEL.

o YnooripiEn Xpnortwv: To cuotnua Ba npenel va nepiAapPavel Asiroupyieg unoaTnpIENS
Kal BonBeiag aToug XPOTEG OI OMOIEG va NApEXOUV KAaTaAANAeg nAnpo@opiec onoTe kai oTav
anairouvTal. Kat’ eAaxioTo Ba npenel va napexeTai:

vi.  Mapoxn BonBeiag Bacel nepiexopevou (Context Sensitive On-Line Help), €101 woTe va
napexeTal npoopacn oTnv KaTaAAnAn nAnpogopia avaloya Pe TIC AEITOUPYIEG Kal TO
POAO TOU €KACTOTE XPNOTN.

vii. ~ Mapoxn BonBeiag pe tutorials kair user guides onou kpiBei anapaitnTo and Tn ®aon
Avaluonc Wnoeiakwv Ynnpeoiwv/ EQapuoywy.

vii.  MpooPaon oTa apyxeia Bordeiac e NEPICOOTEPOUC TOU EVOC TPOMOUC, ONWG: dia HECOU
MIVAKWV NEPIEXOUEVOU (HE aVTIOTOIXOUG OUVOEDHOUG), HE AUean unoBoAn epwTACEWV
ME TN Hop®n A&€ewv kAeidIwv, Ol PECOU aAPaBnTikoU €upeTnpiou AEEEwv N Kal
OUVOEOUWVY OXETIKWV BEUATWV KA.

ix. 'ONo TO nepiBaMov xpnotn (user interface, on-line help, pnvupata, kAn.) kar Ta
avaAuTIKa eyxelpidia xpriong 6a npénel va gival ypappéva atny eAANVIKR YAwooa.

Xx. To ouoTnua 6a npénel va npooPEPEl OPOIo NEPIBANOV 0 OAA Ta UNOCUCTAKATA TOU,
onwg: Aiotec Aerroupyiwv  (Menu), EpyaAeiobnkeg (Toolbar), ouvTopelaoEig
Aerroupyiwv (keyboard shortcuts).

o Aia@advera: O xpiotng 6a npenel va ouvalhaooeral Ye Tov EAOT xwpig va avTiAappaveral
TEXVIKEG AENTOPEPEIEG 1] EOWTEPIKEC DIEPYATIES DIEKMEPAIWONG TWV CUVAAAYWV.

o [lMeAarokevrpixn AvriAnwn. O1 NapeXOUEVEC NANPOPOPIEC Kal ASITOUPYIEC NPENE! va €ival
NpPooavaToAIOUEVEG OTIC AVAYKEG Kal TO MOVTEAO avTiIAnWng Tou XpnoTtn kai ox1 oTnv
E0WTEPIKA opyavwon Tou Opyaviopou (EEwoTPEPNG ApXITEKTOVIKR MANPOPOPIWV).
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e FEAeyyxoc Xpnorikornrag: O epaployEG 6a Npenel va NEPACOUV EAEYXO XPNOTIKOTNTAC
(usability test) katd Tn didpkela TNG AoKIAoTIKNG A€IToupyiag Kal Ta AnoTeAEoPATa va
xpnoigonoinbouv yia Tn BeATIKON TNG XPNOTIKOTNTAG TWV EPAPHOYQV.

O Avadoxoc 6a npénel oTnv NpOTACH TOU va MeEPIypaAwel avaAuTika Tn pebBodoloyia nou Ba
akoAoubrosl yia To oxediaouo Kal Tnv avanTtuén/avaBaduion Tng AiKTuakng MUAng, Tou Intranet
KAl TWV GUOTNHATWY/ UNOCUCTNHATWV KAl EPAPHOYWV, TEKUNPIWVOVTAG TGl TN CUCTNUATIKA TOU
npootyyion yia diacpANIon TwWV Napandvw YEVIKOV OXedIAoTIKWY apXWV w¢ NPOG TO TENIKO Npoiov.

A.3.6 AilaAsiToupyikoTnTA

©a akoAoubnBouv ol kKaTwWBI NapePPACEIG KAaTa To OXedIACKO Kal TNV uAonoinon:

1. O Avadoxoc Ba npenel va akoAoubnoel TIG apxeg oxediaong kal Ta TEXVOAOYIKA npoTuna
nou neplypagovTtal ato KePp. 3.7 «Texvoloyikd MpdTuna, MoAmikéG kar KaTeubuvoeig» Tou
MAaiciou AlgAsiroupyikoTnTag & Ynnpeoiwv HAekTpovikwv  Zuvalaywv (MAKYHZ)
(http://www.e-gif.gov.gr).

2. H duvatotnTa enikoivwviag, ouvepyaoiag kalr avralAayng OedopeEvwy HETAEU €TEPOYEVWV
AEITOUPYIKWV OUCTNUATWV Kal ouoTnuatwv Jlaxeipiong Bdoswv Oedopévwv BewpeiTal
eniong anapaitnTn. ©a npoBAeneTal duvatoTnTa ansubeiag npooBacn otn Bacn dedopevav
TOU NANPOMOpPIakoU CUOTNWATOG, XpnoigonolwvTag XML kai web services. H xprion apxeinv
XSD eivar avaykaia kaBoTi 6a nepiypapouv TouG TUMoug Twv Oecdopévwv nou Ba
avtal\aocovTal pECW Twv web services, npokelpEvou va anooTeNovTal o va
napalapBavovrar Yn@Iakeg eyypagpes kal yngionoinuéva Tekunpid. Ma 1o Aoyo auTd o€
OAEG TIC pappoyEc/unoouaTnpaTa {nTeital nNARPNG unooTnPIEn XML.

3. ©a ulonoinBsi oxnua JIAAEITOUPYIKOTNTAG, TO onoio Ba eival unelBuvo yia Tnv
enikoivwvia, acpain diaocuvdeon (PEow S1adikTUOU), ouvepyacia kal avraiiayr 0eSoUEVWY
HEOW TUMNOMOINUEVWY O1adikaciwv, aglonoliwvTag SlEBvae anodekTd npdTUNA NAEKTPOVIKNG
OlakuBepvnone. ©a npoPAepBei dnAadn n duvaToTNTa PETAPOPAC TwV OEOOUEVWV OE TPITEG
EPAPHMOYEC N AAeC NAATPOpUEG anobnkeuonc (migration), PEOW aAvOIKTWV Kal OIEBVWG
avayvwpIiouevwy NpoTUn®v yia Tnv avraldayr Oedopévwv pE AAAa  nAnpogopiakd
ouoTnuata. Oa xpnoigonoinfoluv ol KaTwll TeXVOAOYiEG avolkTwv npoTunwv () KAnoleg
AAAEC 1000UVAPEC KATOMIV OXETIKAG TEKUNPIWONC)

e XML, nou nepidapBdavel Baoikry XML, XML schemas kai XML parsers, yia Tn
douNan/popponoinon avraA\aocoOpEVWY OEDOHEVHV

e SOAP (Simple Object Access Protocol), nou anoTeAei éva npwTOKOAO (Baciopévo O€
XML) yia Tnv avraAayn dopnuevng nAnpogopiac HETAEU epappoywv HEow web-
services.

e WSDL (Web Services Description Languages), €va XML schema, oTtnv ouaia, yia Tnv
NEPIYPAPN TWV KUNVULATWV, AEITOUPYIQV Kal TIC AVTIOTOIXNOEIG NPWTOKOAMWY TV web-
services

4, 3710 NAQiolo auTo Ba napaoxeBouv ol KAaTAANAEC Siena@EG (N.X. ENAPKWE TEKUNPIWUEVA
APIs - Application Programming Interface) Ta onoia ©a emiTpénouv Tnv OAokAnpwaon/
dlaclvdean e TpiTeC epappoyeC (public API) r/kalr aAa unoouoTriuaTta (intranet API) kai
Ta onoia Ba uhonoinBouv pe web services (SOAP, REST xwpic va anokAsiovral aA\a
NpwTOKOAAa €AV XpelaaTei).
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O Opyaviopog d1aBETel NdN ETOIMOUG UAOMOINKEVOUG HNXAVIOWOUG yia Tn OIGAEITOUpYIKOTNTA HE
Toug Olebveic kal supwnaikoUc opyaviopouc Tunonoinong (CEN, CENELEC, ETSI, IEC, ISO) pe
OTOXO TNV AUTOMATONOINKEVN AVTANON KABE VEOU MPOTUMOU Mou OnuooIeUeTal KABWE Kal Twv
EVNHEPWOEWV QUTOU. ZTO MAQICIO TOU MAPOVTOC €pyou TO cUoTnUa AlgAsiToupyikdTnTag nou Ba
uhonoinBei, 6a napéexel EToINOUC PNXaviopoug kat’ eAaxioTov yia:

A. Tn diaheiroupyikdTnTa e Tn diadikTuakn MUAN Anpooiag Aioiknong «EPMHZ» 6oov
a@opd TNV TauTONoINoN TWV EEWTEPIKWV XPNOTWV

SxeTIkG Me TN diadikacia  auBevTtikonoinong (authentication)/Tautonoinong
(identification) eEwTepikwv xpnoTtwv (nN.x. MOAITNG) yia Tnv €€ouciodoTnoN
(authorization) kai Tn diaBadpiopévn NPOGRACN AUTWV OTIC UNNPETIEC/AEITOUpYieg
TOU NANPOPOPIaKoU CUCTAKATOC, Ba ulonoinBei diaAeIToupyikOTNTA KE TNV EBVIKNA
MUAN dnuooiag dloiknong «EPMHZ». Mio avaAuTika, 0To Npoopepopevo aloTnua 6a
uhonoinBei n duvartdétnTa (n.X. kataMnho web service) va auBevTIKOMolEi TOug
XpnoTec Tou PBacifopevog oTnv dladikacia AuBevTIKOMOINONG MOU NApEXEl O
«EPMHZ>», a&onoiwvTag Tn duvaToTnTa TOU TEAEUTAIOU va Asimoupyei wg identity
provider (M€ow kAMoiou NPWTOKOAOU nou Ba eniAeyei KATa TN PEAETN EpapoynG-
avaluong anairnoewy, evOEIKTIKA avapépeTal To Open ID protocol).

JUYKeKpIMEva, kata Tn Oladikacia aubevtikonoinong (kai €pooov 0 XpPHOTNG TO
emobupei/emAeEel), To oloTnua Oa pnopei va Tov avakaTeubuvel oTnv oehida
auBevTikonoinong Tou <«EPMHZ». e autiv Tnv nepintwon, o Xpnotng 6a
OUMNANPWVEI TOUC NPOOWMIKOUG Tou KwdikoUC npdoBaonc kai o «EPMHZ» Ba
evnuepwvel To d1adikTuakd Tomo Tou EAOT ava@opikd HE TO aMNOTEAEOMA TNG
auBevTiKonoinong, ENIOTPEPOVTAC Pacika Oedoyéva Tautonoinong padi We To
eninedo eunioToouvng (Assurance Level) Tng Tautonoinong, n.x. €Gv o XpnoTng Exel
emokepOei Ta KEM (moTonolwvTtag To OXETIKO KwdIkO Tou) eninedo 1, aAliwg 0 .
Eav népa and Tnv auBevTikonoinomn, o OIadIKTUakOG TONOG Tou dnUOoIou Qopea
(EAOT) InTta@ Tnv avrtAnon kanoiwv €mnpooBeETWY OTOIXEIWV TOU MPOMIA TOu
XpNoTn, auTtod Ba npayupaTonolEiTal v kal Jovo €av 000ei pnTr €oucioddTnon ano
Tov idlo Tov XproTn.

B. Tn OlaAsiToupylkOTNTA KHE TPITOUG (QOPEIC — OPYavioPOUG HE OTOXO TNV NAEKTPOVIKNA
(ava)diabeon npoTunwv

EVOEIKTIKG Kal OXI ANOKAEIOTIKA, HEOW TWV KaTaAMnAwv dleEnagwv nou 6a NpooPEpE!
0 avadoxoc, Ba duvaral &vac TpiToc Ppopeac (n.x. €va eknaldeuTiko idpupa, €va
ENAYYEAUATIKO €MIPEANTNPIO) Mou JIABETEl TIC KATAAANAEC UNOBOMEC Vva avTAEi Kal
va napeExel oTa PEAN Tou KAMOIEG 1 OAEG anO TIG NAEKTPOVIKEG UNNPETieg dIABeoNG
npotunwv (e-sales, e-library, pay-per-view kAn) é&vavti mlavwg Kanolwv
dlapoponoiNuévwy O6pwv (M.X. HE EKNTWON f/kaAl JE MO MPOVOUIaKA JIKalwuaTa)
TOUG onoioug kal Ba éxel npoouppwvnoel pe Tov EAOT. To cuotnua Tou EAOT Ba
€xel Tn OuvaToTNTA N va XPEWVEI TOV TPITO (POPEA YIA TIC UNNPECIEC MOU NAPEXE! N
va XpEWVEl aneubeiac Tov kaTavaAwTn TNG kaBe unnpeoiac (MEAOC Tou (popea) aAAa
ME TOUG €101KOUG NPOCUNPWVNHEVOUG OPOUC,.

A.3.7 Ao@aAsia

KaTa 1o oxediaouo Tou 'Epyou o Avadoxog Ba npenel va AaBel 10IKn PEPIUvVa Kal va OPOHOAOYNOEl
TIC KATAANAEG dpdoeic yia :
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- Tnv Ao@aAeia Twv MAnpopopiakwv ZuoTnuaTwy, Epapuoywv, Méowv kal YNodopwv
- TNV NpooTacia TnG akepaidTNTag kai Tng d1abeaIuoTNTAG TWV NANPOPOPIWY
- Tnv NpooTacia Twv Npog eneepyaania kal anobnKEUPEVWY NPocwnIKwY OEG0UEVWV

avalnTwvTag kal evronidovrag pe HEBODIKO TPOMO TA TEXVIKA WETPA KAl TIG OPYAVWTIKO-OIOIKNTIKEG
dladikaaiec,.

Ma 1o oxedlaopud Kal Tnv uAomoinon Twv TEXVIKWV WETPWV ac@aAeiag Tou ‘Epyou, o Avadoxog
npénel va Aapel unoywn Tou :

TO BeopIkO Kal VopIKO nAdiolo nou ioxUsl (n.X. NpooTacia Twv NPoownikwv OedopEVwY N.
2472/97, npooTacia Twv Npoownikwv deBopEVwY aTov ThAENIKoIVwVIakd Topea N. 2774/99)

- TIC oUYXPOVEG eEehiEeic aTic TME

- TIG BEATIOTEG NPAKTIKEG OTO XWpPo TNG AapaAeiag oTig TIME (best practices)
- Ta eENApkETEPA NPOIOVTA AoyIoMIKOU Kal UAIKOU

- Tuyov diebvr) de facto 1} de jure oxeTika npoTuna (n.x. ISO/IEC 27001)

Ta onoia 6a nepidaupavovral oto MAavo Evepysiwv yia Tnv AoQAAEld Tou UuoThAUAToG nou Ba
napadoBei ano Tov Avadoxo oTnv AvabeTouca Apxn.

Ta Texvika pPETpa aopaleiag Ba uAonoloUvTtal and Tov Avadoxo oTa nAQiola Twv NPoidVTwV Kal
UNNPECIWV NOU €XEl RON NPOCPEPEL.

EidikoTEpa, 0 AvadoxoG 6a npénel va (POVTIOEl yid TNV npooTacia Tng OlafeoipoTNTAC TWV
OUCTNHATWY, TNG AKEPAIOTNTAG Kal TNG OIABedINOTNTAG TWV NANPOPOPIWY. H MOAITIKY) aopaAsiag
Ba npoodiopioTei - Je PEBODIKO kal CUOTNUATIKO TPONO — anod Tov Avadoxo PECa OTo MAdIOIO TNG
1" ®aong ulonoinong Tou £pyou. H noAimikn acpaieiac Ba nepIAaPBAVEl Ta TEXVIKA METPA Kal TIC
opYyavwTIKO-OI0IKNTIKEG O1adIkaoieG oI OMoieC €ival Avaykaieg yia Tnv €napkry ac@aisla Twv
NANPOMOPIAKWV CUOTNHATWY, EPAPHOYWV, HECWV KAl UNOSOUWV.

EvdeikTIKA, 0 avadoxog 6a npoei o€ eNikaiponoinan TNG UPIOTAUEVNG HEAETNG APAAEIag, HEow:

v Penetration Testing - Vulnerability Assessment : 'EAeyxoc Tou dikTUOU anod To Internet kai
ano To E0WTEPIKO TNG €TAIpIAc PE Ta dIKAIWKATA VOG anAoU XpRoTh, EVTONIOHOG TWV KEVWV
ao@aAeiag kar Twv meavwv onueiov pn  g€ouciodoTnuévng npooBacng, dnuioupyia
avaAuTIKNG avagopdac yia Ta npoBANMATa ac@al&iac kal TIC NPoTAcelC yia Tn d010pbwan
TOUC.

v IT Structure Analysis, Risk Analysis, Security Plan, Security Policy : AvaAuon Tou OIKTUOU
Kal TWV OUCTNUATWV Kal kaBopioPOC TwV UNNPECIOV MOU MPOCPEPOVTAl, AVAAUCH TV
KIvOUVWV nou diaTpexel kaBe ouoTnua, dnuioupyia HEAETNG acPAAEIag e NPOTAGEIG yia TN
dnuioupyia acpaloulc SIkTUOU, NPOTAcN MOAITIKAG Aaopaleiac Tou eTaipikoU dIKTUOU, Risk
Management, Classification Management, dnpioupyia dopwv monitoring — auditing.

v Business Continuity Planning - Disaster Recovery Planning : ZxedlaopoG kal uAonoinon
AIOEWV yIa NEPINTWOEIC MIKPOTEPWV Kal WEYAAUTEPWV KIVOUVWV Yid TNV OUVEXEID TNG
ETAIpIKNG dpaoTnpIdTNTAC, dnuioupyia opadwv business continuity, kaBopiopog poAwv Kai
eknaideuaon.
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v" Incident Response Planning : Anpioupyia Incident Response Team, kaBopiopog poAwv Kal
€KNaidguan, oxedlaouoc avTidpaonc o KABe evOeXOUEVN anelArl. Mnxaviopog yia avapopd
OUMBAvVTWY anod XpnoTeG, avabeon O TEXVIKO HNnxavoypd@nong kal kataypapng Tou
XEIPIOPOU TOU GUHBAvVTOG.

v' Eknaideuon Twv OIaXEIpIOTWV Tou OIKTUOU, UAOMoIiNon TnG MEAETNG, €MAVEAEYXOC TOU
OIKTUOU WETA TNV uAonoinon kai TEAIKEG pUBUICEIC.

yla To GUVOAO TWV CUCTNUATWV (UPICTAUEVWY Kal VEWV).
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A.3.8 ®daoeig YAonoinong ‘Epyou

A.3.8.1 ®AZH 1: AvaAuon Anaitiioswv ‘Epyou

ANTIKEIMENO / MEPIEXOMENO ®AZHZ:

O Avadoyoc os guvepyacia Pe Tov EAOT Ba eknovnoel kal 8a napadwaoel TIC akOAoUBeC MeAETEG, aUupwva
HE TO Xpovodiaypappa.

AnoTehouv T0 Badikd 0dnyd ulonoinong Tou ‘Epyou kai nepiAayBavouy Ta €Enc:

e MeAérn EQappoyng - AvaAuong Wnplakov YNnpeoiav / EpapHoyov

(o)

Zx€d10 Alaxeipiong kai MoioTnTag ‘Epyou (ZAMNE). O1 diadikacieg kal Pnxaviopoi nou 6a
neplypagovTal avaluTika oTo ZXEdIo Ba npénel va anoTeAoUv £va NPOTUNO Kal OAOKANPWHEVO
oUVOAO, NPOCAPHOCHEVO OTIGC IDIAITEPOTNTEC NMOU BETOUV O OPYAVWTIKEG, DIOIKNTIKEC KAl
TEXVOAOYIKEG NAPAKETPOI TOU £pyou. Me Bdon Ta napandvw, Ta nepiexopeva Tou ZAME Ba npénel
KaT’ eAAXIOTO va ava@EpovTal oTIC akOAOUBEC NEPIOXEC TWV OMOIWV 0 OKOMOg, N Oour Kai To
NePIEXOMEVO Ba NePIypAPETAl AVAAUTIKA 0TV NPoo@opd Tou Avadoyou:

1. OpyavwTiko Zxnua/ Aopn Aioiknong ‘Epyou

2x€0I0 Enikoivwviag

Enikaiponoinuévo — avaAuTikd xpovodiaypapua ‘Epyou
Aiayeipion OgpaTwv

EkTipnon - Alaxeipion KivdUvwv

Alaopahion — 'EAgyxoc MoldTnTag

Alayeipion Apxeiwv - AedopEVOV

Alaxeipion ANaywv

AioiknTikn MAnpogopnaon.

AvaAuTIkiy Kataypagr| TN UQIoTAPEVNG KATAOTAONG.

AnoTtUnwon Enixeipnoiakwv Aladikaciov & Anaitrnoswy nou oxeTilovTal Pe To €pyo — Evapuovion
He Beopiko nAaiolo Asrroupyiag Tou EAOT

OploTikonoinon - 1EpAapXNon Twv Enixeipnoiakwyv, AEITOUPYIK®V Kal TEXVIKWV ANAITAOEWY TOU
'Epyou kabwg kai opioBETnon - anooagnvion Tou eUpouc Tou ‘Epyou, Bacel TG ZUpBaons, TnG
AIgKAPUENC Kal TNG NPoa@opac Tou Avadoyou.

OpioTikonoinan — €EIdikeuan TNG oUVOEONC EMNIXEIPNCIAKWY OTOXWV KAl ANaITOEWV PE TEXVIKEC
Npodiaypageg Kal apXITEKTOVIKI NPOTEYYION-NPOTEIVOUEVO OXeOIAoUO.

MANpeg ox€dio a&lonoinang Tou undapyxovTog EonAiopoU nAnpo@opikng (EEUNNPeTNTEG — AIKTUAKOC
€€0NAIOPOG) oTa nAaigia TN NpoaPePdUeVNG AUONG Kal TV avayKmVv ToU Qopea.

Enikaipornoinon Tou npoo@epopevou EEonAiopoU kai AoyiouIkoU

AvAaAuaon, apxXITEKTOVIKI TOU OUOTAMATOC, OOHEC OEDOUEVWV Kal apxikd axediaouo o onoiog Ba
nepIAaPBAvEL: avayvopion TwV BEPATIK@V NEPIOXWV, TWV OPAdWY TWV XPNOTWV Kal TwV
anaITioswV TOUG, TWV MNPWTOYEVWV Kal DEUTEPOYEVMV OEDOUEVWY, TO TNPOUUEVO BABog avaiuang,
TIG oadOMNOINCEIC KAl TIG OXETEIC HETAEU TwV OEQOPEVWV KAl OXEQIAOHO TWV KATAANAwV dopwv
OdOPEVWV YIa TNV UNOOTNPIEN TV BEPATIKWV NEPIOXWV KAl TNV OAOKANPWOr) TouC o< Wia eviaia
anoBnkn OeOOUEVWV.

MeBodoAoyia kal apxXIka oevapia eAEyxou anodoxnc, kabwe kal kKaBopiouo kal JEBODO kaTaypagng
OEIKTWV anddoonG Tou GUVOAOU TNG AUONC Kal TWV NAPEXOHEVWV WNPIAKWV UMNPECIWV.

MAavo Evepyeinv yia Tnv AGpAaieia Tou SuoTnuaTog. MeAéTn Aopdaleiag n onoia JETAEl aAwv Ba
nepiAappavel :

- avaAuTiki kataypaen Tng diadikaciag Ayng kai TAPNong avtiypdpwv acpaleiag, onwg

WoNeO kA WD
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(0]
(0]
(0]

epyaheia, xpovonpoypauuaTiopoc €kacTou backup kai To €idoc autou (n.x. full, incremental,
differential kKAn), o xpovikog opilovTtac nou Ba diatnpeital £ékaoTo backup npiv
avTikataoTabei and aA\o vewTePo OTO i010 JETO KAM.

- 0agpn NePIypaqgr] Tou TPOMNou avakTnong (restore) OeOOPEVWV KAl EQAPHOYWV ANo Td
anoBnkeuTikd péoa aopdleiag (n.x. tapes). Idiaitepn pveia Ba yivel oTn peBodoloyia
avakapyne Twv CUVOAIKWV ouoTnuatwy (disaster recovery) HETG and katacTpoor).

MpoypappaTiopoG TNG OUVOAIKAC ASITOUPYIKAC METABAoNG aTo véo nepiBaihov. MepidapBaver :

- MeBodoAoyia kal NpoypappaTIoNd PETANTWONG UPIoTAUevou ONMZ kal EPAPHOYWV OTIC VEEG
unodopeg (e€onAiguoU-cuaTnuikoU AoyiopikoU) nou 8a avantuyBoUv

- MeBodoAoyia diacUvOEDNC VEOU CUCTHATOC HE AAAa uploTapeva Tou EAOT, evonoinon
OUCTNUATWV KAl EQAPHOY®V Kal OAOKANPWAN Ot &va «AoyIKa» gviaio MANpo@opIako ZxXnua

- MeBodoAoyia kal NpoypappaTIoNd HETANTWONC-EVONOINoNG 0ANG TNG SIaxeIpIlOMEVNG
nAnpo@opiac o £va eviaio oxnua dedopévwy Kal AeIroupyiac oTo veéo aloTnua.

Anarrioeic dienapav kai yebodoloyia ulonoinang diaAeIToupyikOTNTAG
MpoypappaTioyd Tekunpinong (Documentation Plan)

MeBodoAoyia, npoypappa kai UAIKO Tng eknaideuonc kabwg kar Tn diadikaacia maoTonoinong Twv
XPNOTWV, aPpoU £EETACTEI TO €NiNedO TOUC Kal YiVOUV 01 anapaiTnTEC NPOCAPHOYEG

Eniong, oTo nAaioio Tng napoloag gaong 6a eknovnBoUv Kai ol KaTwdI (aveEapTnTeC) JEAETEC MOU apopolv
TNV enixeipnoiakn Asiroupyia Tou Opyaviopou :

e MeAérn Nvevpgatikov Aikaiwpatev MpoTinmv, n onoia evOeIkTIKA NepIAAPBAVEl anavTioEIG-
YVWHATEVUOEIC-VOUIKEC OUPBOUAEG OE BEaTa Onwc:

(0]

Ta EMnvika MpdTuna kai ol EAAnVIkEG Mpodiaypageg, onwg opidovtal anod Tov I6puTikd Nopo Tou
EAOT N.372/1976, dnwg Tpononoinenke and Tov N.2642/1998, uninTouv oTo Nedio EpapuoynG
Tou N.2121/1993;

To UPIOTAPEVO KAVOVIOTIKO KABEOTWE PETARIBACNG TWV NVEUUATIKWY JIKAIWPATWY £Mi TwV AlEBV®V
kal Eupwnaikawv MpoTUnwv npog Tov EAOT, o onoiog sival péAog Twv AleBvav kai Eupwnaikmv
Opyaviopwv Tunonoinang nou Ta eknovoUv, ival ENapkec Ye Baon Tic anamioeig Tou N.2121/1993;

H nponyouUpevn anaitnon 1oxUel anokA€IoTIKA yia Ta Aigbvry kal Eupwndika MpdTuna, Ta onoia
£xouv Aapel To status Tou EAAnvikoU MpoTUnou/EAANVIKNG Mpodiaypagnc;

Ma Ta NpoTuna oTta onoia napanéunel n EAANvIKN vopoBeoia epappolovTal ol SIaTAEEIC ToU
apbpou 2 nap. 5 Tou N.2121/1993;

To apbpo 3 nap. 1 Tou N.2121/1993 kaAUNTEI TIC NEPINTWOEIC NPOOTAGIAC TWV MVEUPATIKWV
Alkaiwpatwv Tou EAOT €ni Twv EAANvIk@v MpoTUunwv/EAANVIKGV Mpodiaypapov, OTIC NEPINTMOEIC
(PUOIKNG 1N NAEKTPOVIKNAG avanapaywyne, diavoung nEpav Twv adeiwv XpRong Nnou £Xouv xopnyneoei,
Kabwg Kai Tn XpnolPonoinor Toug aTo NAAICIo ENIXEIPNUATIKWY dpacTnPIOTATWV TPITWY;

Moia n NpayuaTikn £vvolia Tou Opou «Anuoaia Extéleon Epywv» (apBpo 3 nap. 10T’ kai nap. 2);

Me Baon 1o apbpo 7 Tou N.2121/1993 Ta EAAnvika MpoTuna/EANVIKEG Mpodiaypagéc, sival Epya
ouvepyaaiac rj cuhhoyika Kal oUvOeTa;

MNwg diaoPaNileTal n ekxwpnon Twv MvEUPATIK®V AIKQIWHATWY TWV HEAOV TWV TEXVIKOV
Enirponav, nou eknovouv Ta EAAnvikd MpoTuna/EAANVikEG Mpodiaypapég npog Tov EAOT ;

MNw¢ epapudlovTal oTIC NEPINTWOEIG TWV dIAPOPWY HOPPWYV NWANCNG TWV EAANVIK®V
MpoTUnwv/EAMnvikwv Mpodiaypagwv oi diadikacieg Tng MeTaBifaong Mveupatikav AIKQIWUATWY,
Kabwg kal ZupBacswv kar Adelnv EKUeTAAEUONC, ONwC auTd opiovtal oTo KepdAaio 3 Tou
N.2121/1993;

Mwg pnopei va opioBeTnBei n Nnapabeon anoonacpdatwv Twv EANVIK®V MpoTunwv/EAANVIKQV
Mpodiaypagwv aTo nAgioio Tou apdpou 19 Tou N.2121/1993;

Me Baon 1o apBpo 32 Tou N.2121/1993 kabopileTal nocoaTiaia apolfr) yia Tnv avadson Adeiag
EkpeTaMeuonc. Mw¢ Ynopei va epapuooTei NPakTIKA OTIC NEPINTWOEIC TwV EAANVIKOV
MpoTUnwv/EANVIk®v Mpodiaypadwy;

O EAOT wg Opyaviouog Tunonoinong, Bswpeital Opyaviopog ZUAMOYIKAG Alaxeipiong kal
MpooTaoiac pe Baon 1o Kepdhaio 9 Tou N.2121/1993;
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0 Me noiec Anogdoeic Twv Opyavwy Tou EAOT (AloiknTikO ZupBoUAIo, Mevikr) Zuvéleuon) Ba
pUBUIOTOUV Ta enIPéPouc B£paTa nou Ba npokUWoUV ano Tn KEAETN Tou NAAIciou TNG NpoaTaaciac
TV MVeuPaTIKOV AIKalwpaTwy Tou EAOT eni Twv EAAnvikwv MpoTUnwv/EAANVIk®V Mpodiaypapov;

o 01 oxeoeig Tou EAOT pe Toug TpiToug, pnopoUlv va pubuioToUV anokAEIOTIKA PHECW ZUPBACEWY,
onwg npoPAénel o N.2121/1993, ) anarTeital n €kdoon CUKNANPWHATIKOV YNOUPYIKWV ANOPACEWY
kat’ €ouaiodoTnon Tou apBpou 16 Tou N.372/1976;

o [a TIc KpaTikEC npopndeiec 1oxUel To apBpo 23 Tng Koiv. Odnyiag 2004/18 To onoio opilel TNV
Iepapyia TnG emidoyng MpoTunwy yia va nepiypagei To Npo¢ npoun0gia npoidv ) unnpeaia. Eival
Aoyiko va unoBsgoupe OTI o€ pia Koiv. Odnyia, n avagopad os Aicbvn MpoTuna yiverai yia Ta
Aigbvn) MpoTuna nou eival uioBeTnuéva oto KpaTtog MEAoC dnou yiveTal n npounesgia kai n avagopa
o€ €Bvika npdTUNa yiveral yia Ta €Bvika npdTuna nou ioxuouv otnyv E.E. kai Tnv EZEZ;

Mnw¢ auto npénel va SIEUKpIVIoBel Pe kaTaAAnAo Tpono atnv EAAnvikry NopoBeaia nou
npocappolel Tnv Odnyia auTr oto EAAnvIkO Aikaio;

0 KaBopiopog TNG NONITIKAG anévavTi O TPITOUC, N onoia evOEIKTIKA NepIAaUBAvel:
- Avanapaywyn MpoTunwv r THNHATWV Toug o< BIBAIC, TEXVIKA €yXEIpIdIa KAl CUVAPEIG
OnMoaoIeVOEIC
- Avanapaywyn MpoTunwv r THNHATWV TOUG Yid diapripion 6nw¢ o€ KATaAOyouc, UNpooouUpeG,
ANIOTEG NPOIOVTWV KA.
- MeTdgppaon Twv Mpotunwv

- Avanapaywyn evog MpotUnou i THAKATOG ToU yia Xprion ano Toug UnaAARAouG piag
£TAIPEIAC NOU TO ayOpaAcE

- Avanapaywyn MpoTunwv r THNHATWV TOUC OTO £0WTEPIKO OIKTUO ETAIPEIAC MOU TO aydpace

- Avanapaywyn MpoTunwv r THNHATWV TOUGC OE EMIXEIPNOIAKES O1adIKagiec Onwe ot
TEKUNPIWON YVOUNG EUNEIPOYVOHOVA, ENIBEWPNOEIC, UNKO OgUIVapiwV KA.

- Avanapaywyn MpoTunwv N THNHATWV Toug €10IKd yia BEuATa eknadeUTIKWV d1adikaolwy.
e MeAérn AvaBaepiong Oeopikou MAaigiou MeAwv kal Zuv3popNTwV.

SUPpwva Je Tov IoxUovTa kavoviopo MeAwv kar ZuvdpounTwv Tou EAOT, Ta MEAN kai o1 ZUVOPOUNTEG
Tou EAOT anoAapBavouv CUYKEKPIPEVWV NPOVOUIwV 0nw¢ givarl n dwpeav napoxr NepIodikwv eKOOTEWY,
Ol EKNTWOEIC OE NPOoMNBelec MPOTUNWYV Kal UNNPECIDV Tou EAOT, ol eknNTwoEIG o€ npounBeiec MpoTUnwy
aMwv Opyaviou®v, n EKNPOC®NNCN s CUVEDPId, N GUMHETOXN 0 anooTOAEC Tou EAOT KA.

Ei0i1kd Bapocg Ba dobei aTnv avapabpuion BsopikoU nNAaigiou Twv MeAwv, ava@opikd Pe TNV NOAITIKN
OUMMETOXNC auTwv o€ dladikaoieg Tunonoinong (M.X. CUMMETOXN w¢ napaTnenTr os ‘Opyava
Tunonoinonc, 0 TAKTEC CUVEAEUCEIC HEA®V, KATABEON NPOTACEWY TUNonoinong kAn). O avadoyog 6a
NPENEI va PJEAETAOEI Kal KATAyPAWEl avTioTOIXEG MONITIKEG BUO (2) AAWV €BVIKQV 0pyavioHmV
TUMOMOINONG EUPWNAIKOV XWPWV.

e MegA£TN NPAKTIK@OV OPYAVICH®V TUMONOINOGNG NOU Xpnaidonolouv Tnv NAaT@oppa Livelink ECM
OXETIKA HE TNV TeXVIKN dlaxeipion peAwv Texvikwv Emrponwv (TE). Mo ouykekpipeva, 6a geAeTnBouv
NPakTIKEG 300 (2) €BvVIKWV OpYyavICU®Y TUMOMOINONG EUPWNAIKWV XWPWY, NOU XPNCIHONoIouv TNV
nAatpopua Livelink yia Tn diaxeipion TexVIKV enimponwv (0pol XProng, opyavwaon E0WTEPIKT KAM).

H ev Adyw nAaT@opua npoapépel otov EAOT Tn duvatoTnTa avadiopyavwong Tou TpOnou £pyaciac Twv
Texvik®v EnTponwv Tou, avolyua TnG CUPKETOXNC EUMNEIPOYVWHOVWY Kal popEwv and OAa Ta onyeia Tng
EA\GOaAc, eAGTTWON TOU KOOTOUC AEITOUPYIAG, EAGTTWON TOU anaiToUPEVOU XPOvVoU JIEKNEPAInONG
£pYAoI®V, auTopaTonoinon epyaciwv kAn. Tautdxpova, dUvaral va diacuvdEsTal e Toug Eupwnaikouc
kal AigBveic OpyaviopoUc nou Tpo®odoToUV HE Keideva (UIOBETATEIG, WNPOPOPIES, YEVIKA KEIPEVA) TIG
dladikacieg TNG EAAnviknc Tunonoinonc.

lMa TNV ENITUXN XPNOIKoNoinon TwV avwTéEP® dUVATOTATWY TNG NAATPOPUAC AUTHC NPENEl va
MeEAETNBoUV NTUXEC TNG XPONG TNG KAl va KaTaypapouv kabnuepiveég diadikaaieg Nou Npenel va
TnpouvTal. EVOEIKTIKEG OEUATIKEG EVOTNTEG TNG HEAETNG €ival :

o Tponoil BeATiwong TS ugioTapevng diaclvdeonc Tou OpyaviopoU PE TA CUCTAHATA TWV AOINWV
AieBvav kal Eupwnaikwv Opyaviopwv Tunonoinong Je oToxo TNV ehayioTonoinon napéupaonc
XpNoTn. ©a peAetnBei kai 6a npoTabei n KATA To duvVATO WEYICTOMNOINGN AUTOPATONOINONG TwWV NoN
unapxoucwv dIadikaoiwv «KATERACHATOC» TWV KEIMEVWY anod TIC NNYEC TOUC,.
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MeAETN TOU TPOMOU XPRONG TNG avTioTolxng NAATPOpUAg and Toug aAoug EBvikouc Opyaviopoug
Tunonoinong nou Tn Xpnoipoonololy, IDIaiTEPa yia Tn Asiroupyia Twv EBVIk®V Texvikwv Enmrponwv
TOUC, Kal KAaTaypagn Twv avTioTolwv d1adikaoimv yia TIG EAMANVIKEG TeXVIKEG ENITponEc. ZTo onpeio
auTd Ba npénel va AngBoUlv unown Kai n NoAITIKN Kal n oTpaTnyikr nou 8a réeAe o EAOT va
akoAouBnoel yia TNV NAnpeaTepn Kal BEATIOTN a&lonoinon auTnc (dlapUAagn copyright,
napatnpnTég, YeAn EAOT, ouvdpounTec EAOT, fora, véa npoidvTa Tunonoinong kAn).

MeAETN TOU OUOTNAUATOG METABACNC OTN VEA NAATPOPKA NPOKEINEVOU va NpoTadoUv PeBodoAoYiEG
auTopaTonoINUEVNG KaTda To duvaTo PETABaonc.

Anuioupyia eknaideuTikou UAIKOU Kai €I0IKWV eyxelpidinv Xpnong Livelink yia Ta péAn Texvikov
Opyavwv Tunonoinongc, 6pol Xpriong Tou UNOoUCTHUATOC Kai Keieva on-line oBovmv Kal
MNVUPATWV Bondeiag oTn xprion Twv duvaToTATWV auTnc TNS NAATPOPHAG.

MpoTacn oTpaTnyIkng agionoinong Tou VEOU GUOTHUATOC anod Tov EAOT (nMpoBoAr Twv VEwWV
duvaToTATWV NOU NPOCPEPEI, TWV MNAEOVEKTNHATWY YIa TOUG evOIAPEPOUEVOUC KAMN). ©a npoTabouv
eniong, keipeva NnpoBoAnc nou Ba pnopolaoav va Xpnaoiuonoin®olv cUPBAAAOVTAC OE QUTH TN

oTpaTNyIKN.

'ANAMENOMENA MAPAAOTEA’ / ANOTEAESMATA ®ASH3:

AvaAuon Wnoeiakov Ynnpeoiav / Epappoyav - NMapadoTéa (eAayioTa):
TiTAog MapadoTEou Mepiypaen MapadoTéou
(ka1 aUppwva pe Tic § A.3 kai C.3.6.1)
Mi. Xxédio Aiaxeipiong kai MepiAapBaver kat’ eAaxioTo 60a avapeépdnkav oTn OXETIKN EVOTNTA
MoidTnTag ‘Epyou (ZAME) | napanavw
M2. OpioTikonoinuevo Teuxog | Tekunpiwpevn 1Epapxnaon Availuong Anaimioswy XpnoTwy, Bacel
Avaluong Anarirnoswv EMIXEIPNOIAKMV- XPOVIKWV EMITAYWV Kal BaBuou ePIKTOTNTAC
XpnoTwv uAonoinong / enixelpnolakng aglonoinang Toug
M3. Zxedlaopog SXNMATIKA anoTUnwon Kal TEKKNPIwWaon TNG NPOTEIVOPEVNG
ApXITEKTOVIKNG AUGNG APXITEKTOVIKNG NPOCEYYIoNG Tou Yrnoyngiou Avaddyxou, cUP@WVA HE TIC
(Technical Architecture & | anaitiioeig Tou ‘Epyou, Tnv eupUTEPN OTPATNYIKF NANPOPOPIKAG TOU
Conceptual Design) dopéa kal BEATIOTEG dIEOVEIG NPAKTIKEG KAl TUMOMOINCEIC
M4. TeUyxoc Enikaiponoinong | Tekunpiwpevn Eionynon yia avtikataoTaon npoopePOPEVOU EoNAIGHOU
E€onAiopou kai r/kai AoyIoIKOU e AAAO VEWTEPO Kal AVWTEPO AEITOUPYIKA (EpOaoV
NoYIGHIKOU EXEI EQappoyn)
M5. MeBodohoyia kal Zevapia | MARpNG 0dnyog yia Tn diadikaacia kai TG SOKIUEG EAEyXOU nou Ba yivouv
EAéyxou oTo nAdiolo Twv napaAaBwv Tou ‘Epyou. Kat’ eAaxioTo Ba npenel va
NPoBAENETaI N eKTEAEDN:
- aQuUTOMATOMOINMEVWV JOKIMWY Hovadwv (unit tests)
- JoKIJwVv o€ €ninedo spapuoywv (system tests)
- dokiywv anodoxnc xpnoTwv (user acceptance tests)
- QOKIHWV uywnAoU pdpTou (stress tests)
- JoKIHWV napakapync aopaleiac (Penetration tests)
- QOKIJWV NPooBaciuoTNTAC KAl EUXPNOTIAC TWV NAEKTPOVIKWV
unnpeoiwv (accessibility & usability tests).
M6. MeAeTn Aopaleiag MAdavo Evepyeiwv yia Tnv AG@AAEia Tou ZUoTAPATOC , AioTa onueiov
€AEYXOU TNG AOPAAEIAG ToU ZUCTRAKATOC Nou Ba napakoAouBolvTal o€
OAn Tn didpkeia Tou Epyou.
Enionc nepihauBavel axediaon puebodoloyiac Awne avriypapuv
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ao@aleiag yia To cUVOAO TV JEFOHEVWV (UPIOTAUEVWY KAl VEWV),
£701 WOTE va €EaaPalileTal n NpoaTacia Kal akepaidTNTa Twv
OdOUEVWY KAl EQAPUOY®V KAl va PEYIOTOMOIEITAl N IKAVOTNTA
avakapyng Tou ouoTnpaToc ano PAGBec/acToxiec UAIKOU 1
KaTaoTpoPEC. O avadoxog Ba Npensl va TEKUNPIWMOE! ToV TPOMNO JE ToV
ornoio oTnv npoTelvopevn peBodoloyia diaopalileTal woTe Ta
avTiypaga va eival £ykupa kai ouvenn (referential integrity —
consistency).

TENOG, OUPPOPPWON e TNV Napaypago A.3.7

M7. Zxedio heTapaonc Tng MepiAapBaver kat’ eAAxIOTo 00a avapEPONKav aTn OXETIKN EvOTNTA
OUVOAIKNG napanavw
AEITOUPYIKOTNTAC
(UPIoTAPEVWVY Kal VEWV
£(PAPHOYWV/UNNPECINV)
07O VEO NePIBAov
Mg. =xédio MARPNG 0dNyog nou avaAlel TIC anaiTnoelG JIAAEITOUPYIKOTNTAC e AAAa
Alg\eIToupyIKOTNTAG NANPOMOPIAKA CUCTAKATA OE EMNIXEIPNOIAKO €NINEDO Kal TNV TEXVOAOYIKN
d1GoTaon uAonoinaong TnG
M9. >x&dio karaptiong / MANpeg TeUoG opyavwong Tng diadikaaiag eknaideuong, kaTapTion Tou
£KNAIOEUONG OTEAEXWV npoypappaToc onoudwv, Tou UAIKoU nou Ba dnuioupynBei, Tng
dopéa peBodoloyiac pe Baon Tnv onoia Ba yivel n afloAdynon Twv
anoTeAEOPATWY TNG EKMNAIDEUTNG
M10. MeBodooyia Q¢ NeEPIYPAPETAl AVWTEPW
KaTaypagnc OEIKTWV
anoedoong Tou ouvoAou
NG AUONG Kal Twv
NapeXOHEVOV YNQIaKWV
UNNPECIQV
M11. MeAeTn MveupaTikwv QG NePIYPAPETAl AVOTEPL
Akaiwpatwv NpotUnwv
M12. MeAéTn Avapabpiong QC NEPIYPAPETAl AVWTEPW
©eopikoU MAaiciou
MeAwv Kal ZUvOPOUNTWV
M13. MeAéTn Xprong QC NEPIYPAPETAl AVWTEPW

nAatpodpuag Livelink ECM

A.3.8.2 ®AZH 2: Npopn0seia kai Eykatraoraon EEonAiopoU & ‘EToigou AoyioHIKOU

ANTIKEIMENO / MEPIEXOMENO ®AZH3:

MpounBeia kar eykataoTacon (MOooTIK & MOIOTIKN NapdAdpr]) Tou NpooPpepdEvoU and Tov Avadoxo

EZOMAIZMOY KevTpIKnc unodoung (n.X. EEunnpeTNTEC, dIKTUAKOC €EonAioyoU, aUoTnUa anoBrnKeuong
kd.) kai AOFIZMIKOY ZYZTHMATOZ (Aoyioiko ‘UnodopmVv’ n.X. AEITOUpYIKO oUCTNHA EEUNNPETNTWY,
virtualization software, Aoyiopiko diaxeipiong €EonAIooU, Aoind uNooTNPIKTIKO AOYIGHIKO KAM)

MpounBeia kal eykatdoracn (NoooTIKr & MOIOTIKA NapaAapn) Tou NPooPePOEVOU anod Tov Avadoxo
nepipepeiakoy EZEONAIZMOY (n.X. Npoownikoi UnoAoyioTeg, K.a.) kai AOTTEMIKQOY autoU (AsiToupyikd
oUoTNua oTaduWV £pyaciac, AoyIoUIKO QUTOUATIOUOU Ypapeiou, AoING UNOOTNPIKTIKO AOYIOUIKO N.X.
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antivirus kAn)

MpounBeia kar eykataoTacon (MoooTIK & MOIOTIKN NapaAdpr)) Tou NpooPepOUEVOU anod Tov Avadoxo
2YZTHMIKOY AOI'TzMIKOY E®APMOIHZ/QN (n.x. database servers, web/application servers, ECMS,
Mail Server, Ldap, proxy, DNS kAn), woTe
- oTnV NEPINTWAON TUNonoINuévNg epapuoyng (n.x. ERP) va eivar duvatn n napaperponoinon /
npooappoyn (customization) autng, Bacel Twv dpwv TNG AIGKAPUENG Kal TnG Npooopac Tou
Avadoyou

- OTNnV NEPINTWON KN TUMOMOINKEVNG EQAPHOYNG, va Xpnoihonoindei kataAANAWG w¢ Exel oTNV
uhoroinon Tou ‘Epyou

OAokANpwan Tou ouvolou Tou EONAICUOU OTO UPIOTAWEVO JIKTUO
EvowuaTtwaon ugioTapevou eEonAigpoU oTo VEo nepIBArAov
'EAeyxo yia Tnv autdvoun Asiroupyia Tou e€onAiopou

Eniong, oTo nAaiolo auTtng TS ¢Aaonc evracosTal :

H peTanTwon Tou ugioTauevou OMZ Kal UPIOTAPEVWY EPAPHOYWY OTIC VEEC UNMOAOYIOTIKEG UNOOOUEC MOU
Ba €xouv avanTuyOei.

'EAeyX0G yia TNV NARpn ASITOUPYIKOTNTA QUT®V.

MeTapopa ePpapUoywV Kal OEBOUEVWV TWV UPICTANEVMV NPOCWNIK®MY UNOAOYICT®Y TOU (opea nou Ba
avTikataoTabouv o auTouc nou Ba npopnBeuoel o avadoxog aTo nAaiolo Tou £pyou. O akpiBrc apiBuog
TV VEWV NPOCWNIKWV unoAoyioTwv (and To aUvoAo auTwv nou Ba npoundeloel o Avadoxoc) nou Ba

avTIKaTaoTrooUV UPICTAUEVOUC I Ba anoTeAégouy VEEG BEoeic epyaaiac , Ba kaBopioBei kaTa Tn
dldpkela TnG npwtng daoncg uAonoinong Tou €pyou. Alcukpivi(eTal 0TI dev Ba anaitTnBei evepyog
JIKTUAKOC €EOMAICHOC YIa TNV EVOWMHATWAON TWV NPOCWNIKWY UNOAOYIOTWV OTO £PYACIAKO TOUG

nepIBailov.

'ANAMENOMENA MAPAAOTEA’ / ATIOTEAE>MATA ®AZHZ:

MpopnOeia ka1 Eykaraoraocn EEonAiopoU & 'EToigou AoyioMIKOU - MNapadoTtea (eAayiora):

TiTAog MapadoTEou

Mepiypaon MapadoTeéou
(kar oupewva pe Tic § A.3.2, C.3.1, C.3.2, C.3.3, C.3.4, C.3.6.8)

M14. EykaTEOTNUEVOG
EZOMAIZMOZ. KevTpIKOC
Kal NEPIPEPEIAKOC, O
AEITOUPYIKN ETOINOTNTA
(TUnuaTikn napaAaBn
E=ONAIZMQY)

MapaAneBeic noooTika & noloTika EZOMAIZMOZ KevTPIKAG UNOSOMNG,
eheypévoc og Asitoupyia Baosl Twv Opwv TNG AIaKAPUENG Kal TNnG
npoopopac Tou Avadodxou.

MapaAneOeic nocoTikd & NOIOTIKA NEPIPEPEIaKOG EZOMAIZMOZ kal
AOTTZMIKO, eAeypévoc og AsiToupyia Baoel Twv Opwv TNG AIaknipuéng
Kal TN Npoo@opdc Tou Avadoyou.

MepIAapBaAveTal n YETAPOPA EPAPHOYOV KAl DEDOUEVWV OOWV
UQIOTAUEVWY NPOCWNIKWY UMOAOYIOT®OV TOU (POPEA avTIKATAGTHOOUV Ol
NPOCPEPOEVOI UNOAOYIOTEC.

M15. Eykateornuévo ETOIMO
NOI'IZMIKO, o€
AEITOUPYIKN ETOINOTNTA

(THNMaTIKN napaAaBn

MapaAngBev nocoTika & noioTikd ETOIMO AOMIXMIKO (AOrIZMIKOY
2Y2ZTHMATOZ & 2YZTHMIKQY AOIZMIKOY E®GAPMOIHZ/QN),
gheypévo og AsiToupyia Bacel Twv 0pwv TNES AIGKNPUENG Kal TNG
npoopopac Tou Avadodxou.

AQOIT2MIKQY)

M16. Zeipa Eyxeipidiwv O Avadoyxoc 6a oUUNEPIAGBEI TNV TEKUNPIWON TOU EYKATEOTNHEVOU
Tekunpiwong £€onAIoPoU Kal TUNOMOINUEVOU AOYIOUIKOU, EVTUMNO KATAYPAPnG nayinv
(AeIToupyiknc & nou Ba eykpivel o EAOT, yia Tn dieukdAuvon oTn diaxeipion Kai
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UNooTNPIKTIKNG) NePaITEPW NapakoAouBnar| Touc.

O Avadoyoc pe BIkr) Tou uBlvn Ba TekuNPIWOEl KaT' EAAIOTOV T
akoAoubBa aToixeia yia kabe ndylo: vendor nayiou, JovTEAo nayiou, part
number nayiou and npoo@opd, neplypagn nayiou, povadikd serial
number, €idoc¢ nayiou, KOOTOC KTHONG and Npoagopd, GnUEio
gykaraoraonc (kwdikog kar dielBuvon KTipiou/dwpuaTiou).

M17. MeTanTwon Twv QC NEPIYPAPETAl AVWTEPW.

UQPICTAUEVWV
MAnpogopIakwV
ouUCTNUATWV/EPapHOYWV
OTO VEO NeEPIBANov

A.3.8.3 ®AZH 3: Avantuén WYnoilakav Ynnpeoiov / EQpappoyav

ANTIKEIMENO / MEPIEXOMENO ®AZH3:

AvanTugn / NapapeTponoinan / npooappoyn WHOIAKQN YMHPEZIQN / EGAPMOIQN
Mepovwpevog Aeyxog (unit testing) EOAPMOIQN (e Baon osvapia EAEYXOU HEMOVWHEVNG
AeIToupyIkOTNTAC)

Evonoinon unoouoTnuatwyv o€ ‘TeAIkn/ec’ EOAPMOIH/EZ (System Integration)

"EAeyxoG opBOTNTAC ASiToupyiag evonoinuévng/wv EGAPMOIHZ/QN (e@appoyr osvapinv eAEYXwY)
Mepovwpevocg EAeyxog (System testing) EOAPMOIHS. (ue BAon oevapia EAEYXOU EVOMOINUEVNG
Aeiroupyiac)

MOANPNG TekUNPiwan TwvV unoouoTNUAaTwy TnG/wv EGAPMOIHZ/QN, yia Ta onoia 6a napadobei
UNOXPEMTIKA TO GUVOAO TOU Mnyaiou KWOIKa (O£ NEPINTWAON ETOIHWV NAKETWV AoyIoMIKoU Ba
napadoBoUv UNoXPEWTIKA O ENINAEOV NAPANETPONOINTEIC — MPOCAPHOYEC AUTMV)

Tekunpiwon xpriong EGAPMOIHZ/QN (user manuals)

Eniong, oTn (pdaon auTr TnNG avanTu&ng Twv VEWV EPApPOY®V Kal UNNPECIWV EVTAOCETAL:

H perantwon-evonoinon 6Anc Tng diaxeipilOPevnG nAnpo@opiac o &va eviaio oXnua OedoPEVWY Kal
AerToupyia oto véo ouotnua (Onuioupyia oxnuatog Bdaong/ewv Asdopévwv nou Ba eival aueoa
NpPooBAciuo Kal XpnoiKonoleital and OAEC TIC EPAPHUOYEG KAl TO TUMOMOINUEVO 1) UN AOYIOUIKO).

H napayeTponoinon kai Npoocapuoyr] Tou TUMOMOINKEVOU N KN AoyiopikoU, €101 woTe va eEacpalileTal
TOGO N MPOCAPHOYN TOU OTIC ASITOUPYIKEC AMAITRCEIC 000 Kal n danoAuTn OUVeEPYdcia TOU HE TO
avanTuxBev AOYIOUIKO.

AlaoUvOeon VEOU OUCTAMATOC KE T UPIoTApeva Tou EAQT, evonoinon ouoTnuaTwy Kal EPapuoywy Kal
0oAOKANPWAN o€ £&va «AoyIka» eviaio MANpo@opIako ZXrua

'ANAMENOMENA MAPAAOTEA’ / ANOTEAESMATA ®ASHS:

Avantuin Wnolakov Ynnpeoiov / Epappoyav - Napadotea (eAayiora):

TiTAog MapadoTéou

Mepiypaen MapadoTéou
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(kar oupewva pe Tic § A.3.3, C.3.1, C.3.5, C.3.6.8)

M18. YAonoinuévn/eg,
£VOnoINUEVN/eC Kal
eAeypévn/eg
E®APMOIH/EX

EykaTteoTnuévn/eq EGAPMOIH/EZ, nAfpwg UAomoinpévn/eg
(AsIToupyIKOTNTA), EAEYMEVN/EC BATEI KABOPIOPEVWV (ENAVAAWILWY)
OOKIMWV EAEYXOU, ETOIUN/EC yIa unodoxn npayuatikwv dedopévwy (ano
METANTWON 1 KaTaxwpnon) kai évapén tng ®AZHZ dokiiaoTikric
Neiroupyiag

M19. Evonoinon naiaiwv kai
VEWV CUOTNHATWY,
POPTWHEVA E

NpayuaTika dedopéva kal

NARPWC OIaBETIPEC

AEITOUPYIEG KAl UNNPETIEG

(NaAaiEg kal VEEC)

MepihapBavel 6oa avagépovTal napandvw Kai Kat’ eAaxIoTov:

- evigio oxnua 0edopEvmVY Kal AsIToupyia oTo véo ouaTnpa (NaAaiwv
Kal VEQV EQApUOYQV)

- oMokAnpwaon (integration) nahaiwv kal VEwv oucTNPATWY OF €va
«Aoyika» eviaio MAnpo@opiakd Zxnua

- €Aeyyol akepaldTNTAG Kal opBOTNTAG OEOOUEVWY KAl UNNPECIWV OF
TENIKO NepIBAlov.

MM20. Zeipa Eyxeipidiwv
Tekpunpiwong
(AsiToupyIKknG &
UMoOTNPIKTIKNG)

O Avadoyog unoxpeouTal va napadwaoel To oUoTnNHa oTo GUVOAO TOU
NARPWG Kal AENTOUEPWG TEKUNPIWHEVO. ZNHEIQVETAl OTI N TEKUNPIWON
TOU oucoTnHaTog Ba nepIAapBavel avaAuTikn NePypa®n TnG SOURG Twv
ouoTNUATWY, TNG dOMNG TNG BAong Sedopevawv Kabwg kal TwV
EQAPHOYWV.

A.3.8.4 ®AZH 4: Exnaidsuon

ANTIKEIMENO / MEPIEXOMENO ®AZH3:

OpioTIKonoINuévoc 0dnyog eknaideuong (osuivapiakoU TUNouU aAAd kai EMITONIAcg unooTnpIENG aTo
nepiBaAov epyaaiac on the job training). MeBodoAoyikr) NPpoatyyion, opyavwan kal NPoEToluaacia
gknaideuonc oTeAexwv Tou EAOT.

Anpioupyia eknaideuTikoU Kal ENONTIKOU UAIKOU eknaideuonc, Pe BAan TIG avayKeg Kal TNV €TOILOTNTA
Twv oTeAexwv Tou EAOT va a€lonoinoouv To cUOTNHA, KAl ToV NPOGOOKMUEVO pONO OTNV EMIXEIPNCIAKD

Tou a&onoinan.

KatdapTion / Exnaideuon oteAexwv Tou EAOT pe Baon Tov poAo Toug aTo 'Epyo TOGO Katd Tn didpkeia
TNG uhonoinong Tou ‘Epyou 000 kal KaTa Tnv NARPN nIXEIPNOIakr Tou aglonoinan.

A&l0AGynon Tng d1adikaciag kal Twv anoTEAEOUATWV ekNaidEUONG Kal EI0NYNTIKA PETPA YIa HEYIOTOMNoINON

TNG ENIXEIPNOIAKNG a&ionoinong Tou CUOTHHATOC.

‘ANAMENOMENA NAPAAOTEA’ / ATIOTEAEZMATA OAZH3:

Eknaidguon - MNapadoTéa (eAayioTa):

TiTAog MapadoTéou

Mepiypaon MapadoTeou
(BA. kai oxeTIko nivaka § C.3.6.4)

M21. OpICTIKOMOINWEVO XEDIO

£KNAIdEUONC OTEAEXWV

MeBodoloyia, AenTopepE NpOYPaAPa Kal avaAuTiko UAIKO eknaideuong
Twv oteAexwv EAOT pe Baon Tov pdho kaBe aTeAéxouc aTo ‘Epyo.
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EAOCT 570 nAavo nou Ba unoBANGei, Ba NepPIYPAPOVTal AVAAUTIKA O
NPOTEIVOUEVEC UNNPETieC eknaideuong Kail (evOeEIKTIKA) Ba avapEpovTal:
0l OTOXO!I TWV UMNNPECIOV EKNAIDEUDNG, Ol KATNYOPIEC TwWV
£KNAIDEVOPEVWY, Ol NPoUNoBECEIC Nou NpEnel va nAnpouv ol
EKNAIOEUTEC, TO NPOYPAHMA TWV EKNAIDEUCEWY, 0 XPOVOoC, N OIApKEId, TO
OUVOJEUTIKO EKNAIOEUTIKO UAIKO, O TPOMOC MIOTOMNOINONG TNG EMNITUXOUC
OAOKANPWONG TWV NPOYPARKATWY, 0 TPOMOG a&loAdynang K.A.n.

To MNAdvo Eknaideuonc Ba sunAouTioTei Kal 6a napel TNV TENIKN Tou
MOp®I HETA TO NEPAG TNG UAOMOINONG TWV EPAPPOY®Y, ONOTE Kal 6a
unoBAnGei otnv ENME, and Tnv onoia kai 8a gykpiBei npiv and tnv
£vapén Tng uAonoinong Twv NPOoyPAauHAT®WY eKNAidEUONC.

M22. Ynnpeoieg eknaideuonc Ynnpeoieg eknaideuanc, diapoponoloUPEVEG WG NPOG TO MEPIEXOPEVO Kal

oTeAexwv Popga Kkal TNV €Ugacn, avaloya Pe Tov pOAO Tou KABE OTEAEXOUC 0Ta NAaiola Tng
Avagpopd a&iohoynong uhonoinang kai akdAoudng eniXEIPNOIAKNG AEITOUPYIAG TOU OUCTAHATOG
anoTeAeopaTwv

EvOeIkTIKA (OXI OE0MEUTIKA, aPoU ol pdAoI EEapTwVTal anod TIC ENIKMEPOUC

EKNAIdEUONG TENIKEG avaykeg Tou Epyou), avapépovTai:

o Eknaideuon AiaxeipioTwv ZUoTnUATog — TEXVIKWV YNOOTNPIENG
napaywyikng Asiroupyiac

o Eknaideuon kpioigwv xpnoTtwv (Key users)

o Eknaidsuon avwTepwv XpnoTwV (AievBuvTikd oTeAEXN Popeq)

e Eknaideuon anAwv xpnoTwv

TeAog, 6a napadoBei TeUXoC TEKUNPIMPEVNS a&IoAOYNoNG TNG
01ad1kaaciag Kal TwV anoTEAECHATWY TG EKNAIDEUONG.

H ®AZH autn 6a npénel va nepidapBavel TouldxioTov Ta €€n¢g oTadia:
- [poypaupaTIono €KNAidEUONG
- AvanTugn eknaideuTikoU UAIKOU (oTnv eAANVIKA YAwooa)
- Alevepyeia eknaideuang
- AEI0AOyNoN ekNaideuong Kal eKNaIdEUOHEVWV
kal 6a npénel va €xel oAokAnpwOei oTo cUVOAG TNG npiv and Tnv evap&n Tng MIAoTIKNG AsiToupyiag

O1 BaoIKOTEPOI OTOXOI TWV MNPOYPAUHATWV EKNAIDEUONC gival:

e H anokTnon Twv anapaitnTwv yVwoewv kal OeEI0TATWV and To OUVOAO TwV XPNOTWV ToU
OUCTAMATOG, €TOI WOTE va €€ao@aAileTal n 1kavoTNTA UNOOTNPIENG TOU OGUOTNMATOC OF
OUVONKEG Napaywyikng AeIToupyiac.

e H oAoKANpwHEVN WETAPOPA TEXVOYVWOIAC MPOC Mia npokaboplopévn oAlyoeAr) opada
oTeEAEXWV (TEXVIKOI-OIAXEIPIOTEC), TA HEAN TNG onoiag Ba enipopTIoTOUV HE TN dlaxeipion, TN
OUVTNPNON Kal TNV UNooTAPIEN TNG Napaywylikng AEIToUpyiac Tou OUCTAMATOG, WETA TO
népag Tou £pyou.

e H eniTeu&n evog IkavonoinTikoU ninédou €EOIKEIWONG TWV XPNOTWV TOU GUOTAKATOC HWE TN
VEQ TEXVOAOYia Kal n OMAAr MPooappoyn TOUG OTOV VEO TPOMO AEIToupyiag, PE OTOXO TNV
TEAIKN anodoxn ToUu CUCTAMATOC and TOUG XPNOTEC kal TNV NAAPN EVOWUATWON TOU
OUCTAMATOG OTNV KABNWEPIVH Epyaacia.
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>tnv Texvikn Mpoo@opd Tou o unown@iog Avadoxoc MPENEl va MNPOTEIVEI NPOYPAMMA yia TIG
unnpeoieg eknaideuonc nou Ba NPOoPEPEl, TO KOOTOC TwV OMnoiwv Ba anoTUN®WVETAl avAAUTIKA
oTtnv Oikovouikn Mpoagopa Tou (BA. Mivaka C.4.2)

AlaYeIpIoTEC-TeXVIKOI YNOoTNPIENS Mapaywyikng AEIToupyidg

>TOXOC TWV UNNPECINV €KNAIdEUONC Mou agopoUv AuThAv TNV KaTtnyopia €ivai n oAoKANPwUEVN
HETAPOPA TEXVOYVWOIag npoG opada eEeIDIKEUPEVWY OTEAEXWY, Ta MEAN Tng omoiag Oa
EMIPOPTICTOUV We TN dlaxeipion, TN GUVTAPNON Kal TV UNooTAPIEN TNG Napaywylikng A&IToupyiag
TOU OUOTNAHATOC, HETA TO NEPAG TOU €PYOU.

MeTad TNV napakoAoUBbnon Twv avTioTOIXWV EKNAIDEUTIKWY MNPOYPAUMATWV Ol eknaideudpevol Ba
npenel va sival o€ B<on:

e Na avmiAappavovTal Tov apxITekToviko oxedliaopo Tou ‘Epyou, Tov Tpono uAonoinong Tou
'Epyou, To €Upog, TIG duvaTOTNTEC Kal Ta OOMIKA OTOIXEIQ TOU UCTNHATOC:

Tov TEXVIKO Kal AEITOUPYIKO APXITEKTOVIKO OXEOIAOMO, TN OUVOECUOAOYIa OTOIXEIWV
€€onAiopoU, Ta NOCOTIKA OTOIXEIQ TOU €pyou, Tn BEoN TOUG 0TO GUVOAO TOU €pyou,
TIC OIAPOPETIKEC MNYEC NPOEAEUONG TWV OEDOPEVWY, TOV TPOMO anoBrikeuonc Kai
napouaiaong Twv dOPEVWY, TOV TPONO UAOMOINONG TWV EPAPHOYWV, K.A.M.

e Na xpnoigonoloUv NANPWG TIG EPAPHOYEC OAwV Twv YNOouOoTNHATWV Tou ‘Epyou yia Tn
JIEKNEPAIWON TWV EPYACIWV.
e Na xpnoiponoioUv NANpwG TIG EPAPHOYEC AlAXEIPIONG TWV EPAPHOYWV.
e Na napakohouBoUv kal va eAeyxouv Tnv nopeia dlaxeipiong Twv epyaciwv, Olaxeipion
XpNOTQV / JIKAIWKATWV XPAONG O AEITOUPYIKO €NiNedo K.A.M.
£TOl WOTE
e Na avaldBouv otadiaka Tnv €ublvn Tng Mapaywyikng Aeiroupyiag (diaxeipion,
napapeTponoinan, ouvTnpnon K.T.A.) ToU ZUOTAKATOC ONWG:
E€onAiopolu, ouoTnNUIKOU  AOYIOUIKOU,  AOYIOMIKOU — €(papuUoywV, ZUuoTnUaTwv
Alaxeipiong Baoswv Agdopévwv — DBMS, BondnTikwv gpyaisiwv, K.A.m.
e Na avaAdBouv Tn ouvTnpnon kai €EENIEN TOU ZUCTAKATOC ONWC:
oUvOeOn HE VEEC nNyEC Oedopévwy, avapabpiosic €EonAiopoUu - ouoTNMIKOU
Aoyliopikou, diaxeipion XpnoTwv / SIKAIWPATWY XPAoNG, K.A.M.

e Na unooTnpifouv TEXVIKA TOUG XPNOTEG TOU ZUCTAMATOG, META Tn AREN Twv CUPBATIKWV
UNOXPEWOEWV TOU Avadoyou.

Ma TNV €niTeuén Twv Napandvw oTOXWV TWV UMNPECIOV eknaideuonc, o Avadoxog Ba npénel va
oxedIAoEl, Opyavwaoel Kal UAOMOINOel EKNAIOEUTIKA NPoypdupaTa cUPPwva e TIG NpoavapepOeiosg
npodiaypa®ec. H eknaideuon Ba cival eEavTAnTIkn o€ BABOC Kal g€ EUPOC AVTIKEINEVOU, ETOI WOTE O
EKNAIDEUPEVOC va KATaoTel oTadiakd €napknG OTAa Napandvw Kabnkovta yid TO «UEPOC» TOU
SUCTAKATOC YIa TO oMoio €ival uNeUBuUVOC.
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A.3.8.5 ®AZH 5: AokipaoTiki) AsiToupyia

ANTIKEIMENO / MEPIEXOMENO ®AZH>:

o EniBeBaiwon oevapiwv eAEyXou Kal enikaipornoinar Touc kad’ 0An Tn didpkeia TNG GAcNG auTng

o TeAIKEG OOKIUEG EAEYXOU AEITOUPYIKOTNTAG, NPOCBNKES/ TPOMOMoINoEeIC, aUVOEDN, MIAOTIKN Xprion KAnM.) Je
oToxo va eniBeBaiwei n andAuTta eUpubPn AsiToupyia kai KAAN GUVEPYATIa TWV EPAPHOYWV TWV
UnNoouCTNHATWY Tou MAnpogopiakol ZUCTHHATOC, TOGO PETAEU TOUG 000 Kal EEWTEPIKA UNO GUVONKEG
NANPOUC Napaywyikng Asiroupyiag (NpaypaTika dedopéva, Napaywyikn EKHETAAAEUOT), ano NANPwC
EKNAIOEUNEVN FIEDIODICLEVI] KOIVOTNTA XPNOTWV — Kplowog luprivac Xpnorwv | Key Users - Ue evepyr
oupETOXT 0TO 'EpYo

e Ynootnpi€n Tou dopéa on-site / on the job training oTn Aeiroupyia Tng/wv epappoyng/wv. XTo nAaicio
auTd evragoovTal :

0 H unootnpiEn Twv XpnoTWV OTO XEIPIOKO KAl AEITOUPYIa TWV UNOAOYICTWV, TS/ WV
EQAPHOYNG/ WV KAM.
o H unoomnpiEn Twv dIaxelpIoTwV 0TN dIAXEipION TWV UNOJOUWV KAl N HETAPOPA TEXVOYVWOIAG.

270 NAQIOIO TNG CUYKEKPIJEVNG UNnpeoiag o Avadoxog unoxpeoUuTal va diaféoel kat’ eAdyxioTov 8 AM
oT0 XWwpo Tou Opyaviopou (emTonia napoucia 2 OTEAEXWV TOU avadoyou aTouG 4 UNVEC UAOMoINonG o<
wpeg epyaaiac Tou EAOT).

e BeATIOOEIG TNG/WV EPapUOynRg/ov

¢  EniAuon npoBAnuaTwv-unooTnpIiEn XpnoTwv

e JUAANOYN NApaTnProswv and Toug XPrioTeG

o AIOpBwon / diaxeipion AaBwv

¢ Enikaiponoinon (update) Tekunpiwong

¢ EToipacia Tng diadikaoiag Roll Out anod Tn dokIpaaTikr aTnv MIAOTIK AEIToupyia

¢ YAonoinon auTtouaronoinang Tng diadikaciag Awng avTiypapwyv acPpaleiac yid To gUVOAO TwV
OedOPEVWY, OUPPWVA KE TN HEAETN aopaAgiag nou kaTaTednke katda Tn didpkela TG ¢paonc 1 aAAd kai
TIG unodeifeic Twv unelBuvwv Tou EAOT. Eknaidsuon diaxeipioTwv otn diadikaoia auTr), aAAd Kal o€
moeavr avaktnaon dedopévwy (restore) r/kal avakagywn cuoTnUaTtwy (recovery).

‘ANAMENOMENA MAPAAOTEA’ / ANOTEAEZMATA GASHS:
AokipaoTikn AsiToupyia - MapadoTéa (eAaxioTa):

TiTAog MapadoTEou Mepiypaen MapadoTéou
(ka1 aUppwva pe T § A.3, A.4 kai C.3.6.5)

M23. MANpwG eAeypevn/ec e  Tehikn/éc EODAPMOIH/EZ (nepiBaAhov, AeiToupyikoTnTa, dedoueva)
E®APMOIH/EZ o€ O€ VTATIKA XPron kai eEavTAnTIKO E\eyxo and emAsyuevn
OUVBNKeS Aeimoupyiag KOIVOTNTA NANPWE EKNAIDEULEVWV XPNOTWV.

Eog /7,1(31 ?ﬁg’j OIVOUV TIG e EmiTuxwg ohokAnpwpéva oevdpia Asiroupyiag Twv diadikaoliwv nou
PAYHATIKEG : €KTEAOUVTAI PE NAEKTPOVIKO TPOMO

(expeTalAeuon nAnpoug

AEITOUPYIKOTNTAG ano e EmiTuxnc Aeimoupyia HAeKTpovIKwV YNNPeoiwv

;Bfggyolvomm e Telyog anoTeAeoPATWV AOKIPACTIKAG AEITOUPYIAG, HE TEKUNPIWKEVN

XONOILONOIGVTAC (ouvonTiKn) €1IGNYNON Yia TAV ENIXEIPNOIAKN ETOINOTNTA TOU

OUCTAMATOC, NPOG £ykpion and EMME. MepiA\apBavel Tekunpiwaon

npaypaTika dedopéva), AVaQOpIKA [IE:

£TOINN/EC va WnEl o€
TTiAoTikri (Mapaywyikr}) - Karaypa@n Twv CUPBAVTWY EVEPYEIWV UNOCTAPIENG
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/'E/TOUP.V/U uno GE’VGF'IKEQ - Tekunpiwon NPOCBETWV NPOCAPPOYWV OE AOYIOHIKO Kal
Eyyunuevou Eninedou £E0NNIoPO
Ynnpeoiwv

- Tekunpiwon oeaiuaTwv

- Tekunpiwon aAaywv (kar anairioswy nou Npoékuyav ano TIG
ahhayec)

- Emikaiponoinuévn ogipd eyxeipidinv TeKUNpiwong (AEITOUpYIKAG
& YnooTnpIKTIKAG)

- Enikaiponoinuéva eyxeipidia XpnoTwv

- Avagopd npocapuoywv Kal pUBHIcEWY

MM24. Enikaipornioinyéva Enimuxnuévn ekTENEON OAWV TWV OEVApPIWV EAEYXOU TWV EQAPHOYQV,
>evapia eA&yxou 01adIKaoIwV Kal NAEKTPOVIKWY UMNNPECI®V NMou NpoBAENovTal oTo £pyo
E®APMOIHZ/QN Kal OTIG MEAETEG MOU eknovABnKav oTo NAdioIo auTou.

M25. OpioTiKonoinon Kai QC NEPIYPAPETAl AVWTEPW
uhonoinan
auToaTonoinong TNG
dladikaaiag Aqyng

avTiypapwv ac@aieiag

A.3.8.6 ®AZH 6: MiAoTikn AsiToupyia 'Epyou

ANTIKEIMENO / MEPIEXOMENO ®AZH3:

H ®AZH MAoTIkAg AsiToupyiag npolnoBeTel Tnv enituxn oAokAnpwon TnGg ®AZHI AokinaoTikng AsiToupyiag
Kal EeKIVa aPEowG JETA TNV OAOKANPWON TwV THNHATIK®OV napaAapov Tou Epyou.
MARPNC nIXEIPNOIAKN AEITOUpyia GUOTANATOC, KE TNV UNOOTNPIEN and NAsupdc Avadoxou O OUVONKEG

Eyyunuévou Emnédou Ynnpeoi®v (BA. A.3.9.3) (NpayuaTika dedopéva, napaywyikn Asiroupyia ano
TO OUVOAO TV rIpoBAEIoUEV@Y XpnoTay).

MANPNG AIGBeaN TwWV NAEKTPOVIK®MV UNNPECINV OTOUC EEWTEPIKOUC XPrOTES

>1n ®AZH MidoTikAS (Napaywyikng) Asiroupyiag o Avadoxoc KaAsiTal va napaocyel TIC akOAoUBeg
Unnpeoiec:

unooTNPIEN XpNoTwv/dlaxeipioTwy on-site / on-the-job training. ZTo NAAICIO TNG OUYKEKPIPEVNG
unnpeoiag o Avadoxoc unoxpeoUtal va O1a0éocel kar’ gAaxiotov 8 AM o010 YWPO TOU
Opyaviopou (eniTonia napouadia 2 oTeAexwV Tou avaddxou OToug 4 WNVEC UAOMOINONG O WPEC
epyaoiag Tou EAOT). Metagopd Texvoyvwaiac and Ta oTeAEXN Tou Avadoxou OTOUC KEVTPIKOUG
OlaxelpioTeC Tou EAOT kal Toug TEXVIKOUC UMOCTHPIENG NApAywyIKNG AEIToupyiag Tou CUOTMHATOC,

UnNooTNPIEN XPNOTWV KATd Tn HETABACn OTO VEO oUOTNUA AANG Kal KATA TNV EMIXEIPNOIAKN
AeIToupyia auTtou

ouvTnpnon £€onAiopou, £ToIMOU AOYIOUIKOU kal €(PAppoync/®v (0nwc nepiypa@eTal avaAuTiKa
oTtnv nap. A.3.9.2 Ynnpeoieg Mepiddou ZuvTrpnongc)

M\avo Zuvepyaoiac pe To Tupnua MNAnpogopikng Tou EAOT pe okond Tn Olaxeipion Twv
NANPOPOPIAKWV CUCTNHATWY, KAAUWN avaykwv (INOEEvVIag, napapeTponoinan, eEIdikeuan, KAN

AZioAoynon anoteAeopdtwv PAZHS, OpioTiki MapalaBn ‘Epyou
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‘ANAMENOMENA NAPAAOTEA’ / ANOTEAESMATA ®ASHS:

®AZH MAoTiknG AsiToupyiag (€wc Tnv OpioTikr MapaAaBry ‘Epyou) - NMapadoTtéa (eAaxiora):

TiTAog MapadoTéou

Mepiypaen MapadoTéou
(ka1 aUpewva pe Tig § A.3, A.3.9, A.3.9.3, A.4 ka1 C.3.6.6, C.3.6.7)

M26. Z0oTnua SOKINACKEVO OF
OUVBNKEG NARPOUC
EMIXEIPNOIAKNG
AeIToupyiacg, €Toido npog
OpioTikn NMapaAaBn
ano Avabertouoa Apxn

e Tehikd oUoTnua (nepiBaAlov, AsiToupylkoTnTa, deGOMEVA) OE
KAvoVIKI ENIXEIPNOIaKn AEIToupyia anod ouvoAo NPoPAENOUEVWY
xpnoTtwv ®opéa, kai und ouvenkeg Eyyunuévou Ennédou
Ynnpeoiwv

o  Teuxoc anoTeAeoudTwY NANPOUC AsIToupyiac cuCTAKATOG O€
ouvenkeg Eyyunuévou Eninédou Ynnpeoiwv nou Ba nepidaupavel:

AvaQopEc kaTaoTaong AIToupyiag oUoTAHATOG

KaTtaypagn Twv CUPPBAVTWV EVEPYEIOV UMOCTAPIENS
Tekunpiwon NpOoBETWV NPOCAPUOYWV KAl NAPAUETPOMNOINOEWY
o€ Aoyiopikd kal EonAiopo

Enikaiponoinuévn oeipa syXelpIdinv TNG TEXVIKNG Kal
AEITOUPYIKNG TEKUNPIWONG

'EkBeon a§loAdynong Tng ®AZHZ MAoTiknAG Aermoupyiag

TekunpIwKEVN €l0NyNoN Yia:

OpioTikn MNapaAapn ‘Epyou ano AvaBétouoa Apxn
MéeTpa diacpdaliong / evioxuong TNG anoTEAEOUATIKNAG
a&ionoinong Tou CUCTAKATOG YIa TNV NPAYMATWON TWV
EKNEPPATUEVOV OTOXWV Tou Popéa
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A.3.9 Nepiodog Eyyunong kai Zuvtnipnong (MEZ)

Q¢ MEZ opiCetal n ouvoAikn Mepiodog Eyyunong kalr Zuvtnpnong, ME &vapén Tnv OpIoTIKA
napaAaBn Tou ‘Epyou kai pe xpovikn didpkeia enTa (7) €n.

H eAaxiorn {nToUpevn MNepiodog Eyyunong sivar duo (2) €rn and tnv OpioTikn MapaAaBn
Tou 'Epyou.

O Avadoyoc, katda Tnv OpioTikn MapaAaBn Tou ‘Epyou, €ival UNOXpEWHEVOG va unoypayel Pe ToV
EAOT Z0pBaon Eyyunong yia Tnv npoopepopevn and auTtov Mepiodo Eyyunonc.

H Mepiodog Zuvtrpnong &kiva Ye Tn ANEn TnG NnpooPePOHEVNG Mepidodou Eyyunong kar Anyel e
™ Af€n Tng NEZ.

O Avadoxoc €ival UMoXpeEwHEVOC, €pogov To embBupei o EAOT, va unoypdwel ZOpBaon
ZUVTNPNONG, HETA TO TEAOG TNG NPOOPEPOEVNG and auTov Mepiddou Eyylunong kai Ye Tipnua To
kKOOTOG GUVTAPNONG NouU avagpépeTal oTnv Mpoo@opd Tou.

>nueinon 1:  TNa tnv a&ioAdynon Twv nNpog@op®V TwV unown@iwv Avadoxwv dev AauBavovrai
unown Ta £€1n népav TnG NEZ.

2nueinon 2:  Eival oTnv_guxepsla Twv unown@iwv Avadoxwv va npoopepouv Mepiodo Eyyunonc
yeyaluTepn TNG eAaxioTng {nToupévng, ouwc autn Ba npénel va kaAUNTEl TO
OUVOAO TWV NPOIOVTWV KAl UNNPECIWV VId AKEPAIO dpiBUO ETWV.

A.3.9.1 Ynnpeoieg Nep16dou Eyyunong

O1 unnpeoieg TnG Mepiddou Eyyunonc apopolv aTo cuvolo Tou ‘Epyou, napexovtal o€ nepiBariov
Eyyunpévou Eminédou Ynnpeoiwv (BA. nap. A.3.9.3) kal €ival auTeég nou neplypdgovTal oTnv
nap. A.3.9.2 Ynnpeoieg Mepiodou Zuvtrpnong, akAa napéxovral dwpeav.

‘ANAMENOMENA MAPAAOTEA’ / ANOTEAESMATA MEPIOAQY:

MNepiodog Eyyunong — MapadoTtea (eAayiora):

: ; Mepiypaon MapadoTéou
TiTAog MapadoTeou L.
(BA. ka1 oxeTiko nivaka § C.3.6.7)

M27.Ynnpeoieg unootApiENG | ¢  Teuxog anoTuNwWonG unNnpeci®v nou Ba nepiIAapBaver:

Kai anokaracracne - AvaluTiko Mpdypappa evepyeinv NPOANMTIKAG OUVTAPNONG, Nou

PAaBav unoPaiAetal pe Tnv &vapén Tng OXETIKNG NEPIOSOU

- Avalutiki Kataypaer Menpaypévav Zuvtipnong (TakTIK®V —
'EKTaKTWV Evepyeiwv)

- AioTa avTaMakTIK®OV Kal Npoadiopiopog avalwaidwv UAIKWV

- Tekunpiwon NpOoBETWY NPOCAPHOYWV Kal NAPAUETPONOINOEWY
o€ €E0NAICUO Kal ETOIHO AOYIOUIKO

- Tekunpiwon oparuaTwv
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- Mapddoon avTiTunwv OAwV TwV JETABOAWV i ENAVEKDOTEWV N
TPOMOMOINTEWV TWV EYXEIPISIWV TOU €E0NAICHOU, £TOIOU
AoyIopIkoU kal epappoyng/wv (181ka yia TIG EQAPHOYEC
anaiTeital napadoan TPOononoINUEVOU NNyaiou Kal EKTEAECIUOU
KWOIKA, VEWV EKOOTEWY GUVODEUTIKOU UAIKOU Onwg eyxeipidia
Xprone, apxeia BonBelac, odnyiec GuVTAPNONG, EKNAIDEUTIKO
UAIKO KAM.)

- Tekunpiwon eyKaTaoTACEWY VEWV EKDOTEWV ETOILOU AOYIOUIKOU
Kal EpapuPoync/wv

- 'ExBeon a&lohoynonc Mepiodou

A.3.9.2 Ynnpeoieg Mep1odou ZuvTnpnons

KaTa tnv Mepiodo ZuvTtrpnong 6a npénel va napEXovTal ol ERC UNNPECIEC:

ANTIKEIMENO / MEPIEXOMENO MMEPIOAQY:

ZYNTHPHZH EZOMNAIZMOY

TpoAnnTikri ouvripnon éonAiopou. KaBopiouog ouxvoTnTac Je TNV onoia npenel va SlevepyouvTal ano
£E0UCI000TNHEVOUC TEXVIKOUC Ol anapaiTnTeC PUBMIOEIC KAl E0WTEPIKOI kabapiopoi Tou eEonAigpou,
Kabwc kal ol kataAnhol €Asyxol Twv eudiobnTwv €EApPTNUATWV TOUC, WOTE va €&EaopaAileTal n
A€IToupyia Toug Xwpic NpoBARKaTa kai e To PIKpOTEPO duvaTd apiBuo BAaBwv.

H avwTtépw rpoAnnTikii ouvtripnon kat’ eAaxioTov nepiAapBavel Tic ava eEaunvo En¢ epyaciec:

0 EkTéleon OIayvwOTIKOV MPOYPAUMATWV Yia TOV €AEYXO KAANG AsiToupyiag Twv Hovadwv
ouoTtnuarog (CPU, PVNMEG, HOvAdeg JIKTUOU KAM)

o KaBapiouog server, PC, oBovwv, nAnkTpoloyiwv, kAn e €dIkA npoiovra kabapiopou,
oupnepINaPBavoPEVwY aoPairme Kai TWV OMoIodANOTE HAyVNTIKOV HECWV.

o AvTikaTdoTaon TuxXOV @BapuévwV avTAAAGKTIKOV, OCUMNEPIAGUBAVOUEVWV Kal  EI0WV
dIKkTUakoU gEonAiopou.

o ‘'EAgyxoc kai tuning AoyiopikoU ouoThKATOC,
o ‘'EAeyxog kai tuning Baong Asdopévwv.

Anokardoraon BAapwv éonAiouou. O1 evépyelec (epyacieG kal avTal\akTikd) Mou anaiTeital va
ekTeAeoToUV oTov €€onAiopd (hardware) npokeluEvou va anokatacTaboUv ol npoUnoBEceic yia Tnv
OMAaAR A&IToupyia TouG HETA TNV UPAVION OXETIKOU NPOoBARKATOC. Av ) NANPNG KAl OpIaTIKN €NIAUCH TOU
npoBANMAToc Oev €ival EPIKTT) EVTOG TOU CUYKEKPIYEVOU XpovikoU opiou Onwg npoBAEnsTal oTnv nap.
A.3.9.3 Trpnon Eyyunuévou Eminedou Ynnpeoiwv - PATpec, smBaAovTal oi npoBAENOUEVEC pATPEC.

Eéaopadlion avraldakmikwv. Ynoxpéwon Tou Avadoxou va €xel OAa TA anapaitnta kaivoupyia
avTaAAGKTIKG yia TNV €NIOKEUN KAl GUVTHPNON TWV CUGTNHATWV.

2YNTHPHZH ETOIMOY AOIIzZMIKOY

Aigopadlion kaAric Asimoupyiag £Toiou Aoyiouikou.

1. Evtomiouoc amav BAaBwv/ SUCAEITOUPYINV KAl anokaTaoTaaon. Katoniv TeKUnpiopevng €100Moinong
ano Tov EAOT, o Avadoxog eival unoxpewpevoc va emAlesl aueoa Ta npoBAnuaTa . Av n nAnpng kai
OpIOTIKN €MiAUCN Tou NPOBARUATOC OeV £ival EPIKTT EVTOC TOU OUYKEKPIPEVOU XPOVIKOU Opiou OMnwe
npoBAéneTal atnv nap. A.3.9.3 Trpnon Eyyunuévou Eninédou Ynnpeoiwv - PATPEG, eniBalovTal ol
NPoBAENOUEVEC pATPEC.
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2. MMapadoon — eykaTdoTaon Tuxov VEwv £kdO0swv kal avaBabuioewv (updates, patches) Aoyiouikou,
META anod £ykpion Tng ENME.

3. E&ao@dalion opbnc Asimroupyiag OAwv Twv customizations, dienapwv pe AAAa CUOTANATA, K.AM., HE
TIC VEWTEPEC EKOOTEIC.

4. Mapadoon avTiTuNwV OAWV TWV PETABOAWV I} TWV ENAVEKDOTEWVY I} TPOMOMOINCEWY TWV EYXEIPIDIWV

AoyiopikoU.

2ZYNTHPHZH E®APMOIHzZ/QN

AiaopadAion kalrig¢ Asiroupyiac epapuoyrig/av.

1. Anokartdortaon avwpaliov Asiroupyiag (bugs) Tng/wv epappoyng/wv. Katomv TEKUNPIOPEVNG
e1donoinong and Tov EAOT, o Avadoxog cival unoxpewievog va emAlel ayeoa Ta npofAnuara. Av n
nARPNG Kal opIoTIKA eniAuon Tou npoPBARUaTog dev gival EQIKTT EVTOG TOU CUYKEKPILEVOU XPOVIKOU
opiou onwg npoPAéneTal otnv nap. A.3.9.3 Tnpnon Eyyunuévou Eminédou Ynnpegiav - PATPE,
eniBalovTal ol NpoBAENOUEVEC PNTPEC.

2. Evromopog amwv BAaBwv/ duoAsIToUpyIQV Kal anokataoTaon.
3. TMapadoon — eykaTaoTaon TUXOV VEWV EKOOCEWV TWV EQAPUOYQV, JETA ano €ykpion Tng EMME.

4. e nePINTWON MOU N £yKATACTACN VEAG €KOOONG TWV ETOINWV NAKETWV AOYIOHIKOU, HETA Ao £yKpIon
Tng EMME, ouvendyeTal TNV avaykn eNePBACEWV OTIC EPAPHOYEG, 0 AvAdoXoc €ival UNOXPEWHEVOC Va
NpayuaTonolnaoel TIC ENEPBACEIC AUTEG XwpiG NpdoBeTn eniBapuvaon Tou EAOT.

5. EEaopahion opbric Asiroupyiag OAwv Twv customizations, diena@wv pe AAAa ouoTnPATa, K.AM., WE
TIG VEWTEPEC EKOOTEIG.

6. Mapadoon avriTinwv OAWV TwWV PETABOAWY N TWV ENAVEKOOCEWV I TPOMOMOINTEWY TWV EYXEIPIDILV
EPApLOYNG/ V.

TEXNIKH YNOZTHPI=H

Ynnpeoieg Texvikng YnootnpiEng EEonhiopol / AoyiopikoU / Epapuoywv / Aiadikaoiov HECw AEIToupyiag
Helpdesk.
H unnpeoia Help Desk 6a napexetal oToug dIAXEIPIOTEC TOU CUVOAIKOU GUOTAKATOC Kal Ba nepihapBavel
TNV napoxr aueong Bonbeiag npwTou eNNEdoU PECW TNAEPWVOU Kal JEow Internet / e-Mail, yia :
0 TNV £niAucn TEXVIKWV & AEITOUPYIKOV NPOBANHATWV,
0 TNV Napoxrn CUMBOUAWV €ni TwV EMIXEIPNOIOKWV Kal d1adIkaoTIKwV BgPdTwv Mou anTovTal TNG
AgIToupyiac Twv Yn@Iak®V UNnPECINV Kal TOU CUCTAKATOG,
0 TNV TEXVIKA UNOCTAPIEN aToV €EONAIOUO / AOYIOIKO,
Kabwe Kal TNV KaTaypagn NapaTnproswy.
Ma Tnv unnpeoia Help Desk Ba npénel va yivel xprion kataAAnAng pebodohoyiag kai 18ikoU CUGTAKATOC
yia:
0 KAaTaypa@r Tou GUVOAOU TwvV CUMBAvTwv / napatnpioewv Kal napakoAolBnong Tng nopeiag
QVTIYETWOMIONG TOUG
o napakoAhoUBnon Tng idlag Tng unnpeaiag Help Desk kal Twv eMNédWV avTanokpiong TNG Kabwg
Kal npooBacnc oTo NANPEC NEPIEXOUEVO MOU Kataypd@etar and Ta oTeAéxn Tng (n.x.
npoBARKaTa, NapaTnpenosic kKAn)

On site unootnpi€n. 'Otav Ta ava@epopeva npoBAnuata O pnopolv va enmiAuBolv aneubeiac Kal
OpICTIKA ano To npwTo eninedo napéppaong (Helpdesk), npénel va npowBouvTtal o€ €18ikoUg ol onoiol Ba
divouv Tnv anairoUpevn AUon eniTonou. EvOeikTIKG avagépovTal:
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0 AvTigeTonion AaBwv Kal GeaAPdTwy oTn ASITOUpyia TOU CUGTAUATOC,

o BehmioTonoinoeic otn dour TNG Bdong, £Tol woTe va €€ao@alileTal n BEATIOTN anodoon Tou
OUCTAMATOC.

o [lpooapuoyn TNG BAong kai Twv €pappoywv nou Ba avantuxBoUv oTa nAaioild Tou NapovTog
'Epyou Og VEEG anaiTrosiC nou NpokUNTouv anod niBavec TPOMOMOINOEIC OTNY Opyavwan Kai TIG
Aeiroupyiec Tou EAOT kai oxeTi{ovTal JE TO PUOIKO avTIKEIUEVO Tou napovTog ‘Epyou.

0o Avapdabuion Tou CUCTHUATOC OE VEEC EKOOCTEIC TOU AEITOUPYIKOU OUGTAKATOC I TOU CUCTAHATOG
dlayeipiong Baoswv dedopévwv oTa onoia BacileTal To cUoTNUaA.

0 Evnuépwon Twv XeIpIOTWV TOU yid TuXOV aAAayEC oTn AITOUpYIKOTNTA TOU GUCTAHATOG.

O1 unnpeoiec Texvikng YnootnpiEnc (Help Desk) 6a napgxovral kai népav Tou wpapiou Tou Opyaviopou,
ouyKekpigeva Ba napexovral 08:00 — 20:00 kata TIC €pydciyec Pépec. H on-site unooTrpiEn Ba napexeral
KaTd TIg wpec 08:00-17:00 epdoov apopd avaBadbpioeig/BeATIOOEIC, I} CUPPWVA LE TA AVAPEPOUEVA OTNV §
A.3.9.3 TnG napouoag pdoov NPOKEITAl YIa OnolacdnMnoTe JopPrc dUCAEIToUpYid.

O Avadoxoc unoxpeoUTal €MioNG yid To oUVOAO TNG NePIOdOU TWV MAPEXOUEVWY UMNPECIOV vad napadidel
MNVICIEG avapopeg Pe MANRPN OTOIXEId TeKUNPiwoNg (MOCOTIKA Kal MOIOTIKA) TNG CUMHOPPWONG TOU OTIG
anaitioeic Tou Service Level Agreement Tn¢ § A.3.9.3 Tng napouodc.

>Tnv Texvikn Tou Mpoopopd o Ynowngiog Avadoxoc unoxpeoUTal va Nepypayel avaluTika Tn dopn Kai
opydvwon Tng unnpeoiac Help Desk kai va npoadiopiosl éva oxnua Asiroupyiag Tng, avagepovTag
gToIxeia Onwc TNV doun, TNV KaTtapTion Tng Texvikng Opadag YnooTtnpiEng, Tic diadikaoieC AsiToupyiag
NG, TO UNIKO / Aoyiopdikd e To ornoio Ba eival epodiacpévn, Toug evaAAAKTIKOUC TPOMOUG EMIKOIVAVIAC
HE TOUG XPNOTEG / JIAXEIPIOTEG, TNV KATaypa®r NpoBANUAT®Y Kal TNV EVNMEPWON TWV XPNOTWV Yid TNV
nopeia evog NpoBARUATOG KAR.

'"ANAMENOMENA NAPAAOTEA' / AIOTEAEZMATA TMEPIOAQY:
Mepiodog ZuvTnpnong — MNapadotéa (eAaxiora):

: : Mepiypaon MapadoTéou
TiTAog MNapadoTeou o
(BA. ka1 oxeTiko nivaka § C.3.6.7)

M28. Ynnpeaoiec unoatnpiEng e TeUx0oC anoTUNWONG UNNPECIWV Nnou Ba nepiAaupavel:

KaI anokaracTaong - AvaAuTikO MpOYpappa EVEPYEIOV NPOANMTIKAG CUVTAPNONG, Nou

BAaBav unoBAaiAeTar pe Tnv &vapén Tng OXETIKAG NEPIOSOU

- AvaluTiki Kataypagr Nenpaypévav Zuvtnpnong (TakTIKwy —
‘EkTakTwV Evepyeinv)

- AioTa avTaAMaKTIKOV Kdl NpoodIopIoPOC avarwaiwV UAIK®V

- Tekunpiwon NpooBeTWV NPOCAPUOY®Y Kal NApAPETPONOINOEWY
o€ €E0NAIOPO Kal ETOINO AOyIOMIKO

- Tekunpiwon oaApdTwv

- MNapaddoon avTiTunwv 6AWV TWV YETAROA®V 1| ENAveKOOOEWV N
TPOMOMOINCEWY TWV EYXEIPISiwV TOU €E0NAICHOU, £TOIHOU
AoylopikoU kal epappoyng/wv (1I81Ka yia TIG EpapUoYEC
anaiTeital n[apadoon TPOMonoINKEVOU MNYaiou Kal EKTEAECIHOU
KWOIKA, VEWV EKOOTEWY GUVODEUTIKOU UNIKOU Onwg eyxeipidia
Xprong, apxeia Bondeiac, odnyieg ouvTnpnong, EKNAidEUTIKO
UAIKO KAn.)

- Tekunpiwon eykaTaoTAoswv VEWV EKOOOEWV ETOIHOU
AOYIOMIKOU Kal Epapuoyng/wv

- Mnviaieg Avagpopég SLA
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A.3.9.3 Tnpnon Eyyunuévou Eninédou Ynnpeoiov - PATPEG

O Avadoyoc unoxpeoUTal va UAOMOINCEl TO GUVOAO TOU OUCTNHATOG NAPEXOVTAG NAPAAANAG TIC
anaiToUEVEG  UMNPEDIEG TEXVIKNG UMOCTAPIENG, WOTe va  Tnpouvtal Ta eAaxiota opia
d1a0e01uOTNTAC Nou opilovTal oTn ouvexela. TovileTal OTI o1 6poI NMouU avaPEpovTal aTnv napolod
napaypago loxuouv yia Tnv Mepiodo MAoTiknG (Mapaywyikng) Asiroupyiag kabwg kal yia TIg
nePIODOUG £yyunong kal auvTipnong (yia Tnv TeAeuTaia epocov unoypagei ZUPBacn ZuvTthnpnong).

Opiopoi:

v Karnyopia A — E§onAiopoU - AoyIoHIKOU 0pileTal wG TO GUVOAO TWV dIAKPITWV HOvAdwv
e€onAiopoU n/kal AoyiopikoU, n eUpubun Asiroupyia Twv onoiwv otnpilel Tn AsIToupyikoTNTa
TOU OUGTAMATOG, dNA. EEUNNPETNTEG, OTOIXEIAQ TNG KEVTPIKNAG UNOSOUNC, EPAPHOYEC, AIToUpyIKa
ouoTnuara server, virtualization software, ouoTnpikd (ETOIMO) AOYIOMIKO server.

v Karnyopia B EEonAiopgoU — AoyIOMIKOU 0pileTal w¢ TO GUVOAO TwV JIQKPITWV HOVAdWV
e€onAiopoU ry/kar AoyiopikoU n duoAsIToupyia Twv onoiwv dev ennpedlel Tn AsIToupyikOTNTA
Tou ouoTnuatog, OnA. ol H/Y Twv Bfocwv epyaciag, To E£TOINO AOYIOHIKO AQUTWV, AOINOC
NEPIPEPEIAKOG EEONAIOHOC KA.

v KQK (kavovikeG wpeg kaAuync): To xpovikd didoTtnua 08:00 — 17:00 yia TIG epyACIUES NUEPEC.

<

EQK (eninAéov wpeg kGAuwnc): To unoAoino xpovikd didoTnua.

v Xpovog anokardoraong BAaBNg /SucA&eiToupyidag cival To HEYIOTO EMNITPENOUEVO XPOVIKO

diaoTnua ano Tnv avayyehia Tng BAABNG pEXP! Kal Tnv anokatacTtacr) TnG. O XpOvog auTog
eival :

— €8 (6) wpeg and TN OTIYMA TNG avakoivwong TN eM@avions Tng PAaRnc/ducAsiToupyiag
(yia Tnv katnyopia A) aveEapTATWG av n avakoivwon Tou NPoBANKATOC NpayuaTonolnenke
EVTOG N €kTOG KQK

— €gikool Téooepelg (24) wpeg (yia Tnv katnyopia B) and Tn oTiyun TNG avakoivwong Tng
EMPAviong TnG BAABNg/ducAeitoupyiag, epooov To NpORANKAa avakoivwonke evtog KQK

— yla TIC AOINEG WPEG avakoivwong npofAnuaTtog (mou agopolv Tnv katnyopia B)
BAGBNG/OucAciToupyiag, ol avwTEPWw OPIOOEIcEC 24 WPEC TOU XPOVOU anokataoTaong
BAaBNg /ducAeiToupyiag npoopeTpouvTal ano Tig 08.00 To NOpEVO €pyACIUO NPwi.

ZNUEIOVETAI OTI, avd d1akpITh povada, o Xpovoc anokKaraorao A QuoAsITOUp-

Yiag npoopeTpaTal abpoloTika oE pnviaia aon.

Mn diaBsci1uoTnTa Movadac Karnyopiac A — PRTPECG:

2e nepiNTwon unépBaong Tou Xpdvou anokataoTaong BAABNG /OucAsiToupyiag, enMPBANETal oTovV
Avadoxo pATpa ion Pe To PEYaAlTEPO €k TwV dUO akOAOUBWV TIHWV:

- 0,05% &ni Tou cUPBATIKOU TIUAKATOC TNG Hovadag/TUNUATOG MOoU Eival EKTOG AEIToupyiag
— 0,5% €ni TOU TPEXOVTOC ETACIOU KOOTOUG OUVTHPNONG TOU GUVOAOU TOU OUCTAHATOC.

yia kaBfe eminAéov wpa BAABnG (Un d1aBecIPOTNTAG), £POCOV auTh €ival evtog KQK, n To
AMIOU TOU WG Avw UnoAoyIi{OPEVOU Nooou, EpOcov N wpa ival ekTog KQK.
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AIEUKpIVICETaI OT1

1) Eva ovornua / unoouotnua / unnpeoia Bewpeital oAikd un Oiabeoiio/n eav eivar pn
OIaBETILIO EO0TW KAl EVA LIKPO LEPOC TNG AEITOUPYIKOTNTAC 10U TAPEXEI.

2) H un oaBsouornta wiag povaoag EnPepel 1n LN OlaBeciioTnTa OAwv Twv Lovddwv Tou
Suornuaroc  (efonAiouog, AoyiouIKO  oUOTNUATWYV Kal  EQApUoywV) oy gaprwvrar
Agimoupyika arno autriv, kar oUVUNOAOYICETal OTOV rPOoodIopIcLIO TG PriTPAc.

3) 2& nepinTwon nou oToixeio eE0nAIOLIOU KEVTPIKIG UModouric PBoiokeTar o€ oiaraén vywnArc
OiaBsootnrac kai n LAGLR/OucAsiToupyia Tou Oev Ennpealel Tn AEIToupyikoTnTa TouU
ouoTrHuarog (1j LEPOS auTric) kai TV napoxri NAEKTPOVIKWV UMNPECIWV, TOTE aUTO AoyilETal
wc¢ povada tng Karnyopiag B.

Mn diafecipoTnTa Movadac Karnyopiac B — PRTpec:

€ naplnTwcn unspBaonq TOu XpOvou anokatacTaong BAARNG /6uo)\e|Toupy|aq, emBaMeTal oTov
Avadoxo pATpa ion Pe To PeyaAlTePO €k TwV OUO akOAOUBWV TIHWV:

- 0,25% eni Tou oupBaTikoU TIUANATOC TNG Hovadag Nou ival EKTOC AsiToupyiag
— 2,5% €ni TOU TPEXOVTOC ETACIOU KOGTOUG OUVTHPNONG TNG Hovadac.

yia kaBe eminAéov wpa BAApng (Un d1aBecIPOTNTAG), £PpOCOV auTh €ival evtoc KQK, n To
AMIOU TOU WG Avw UnoAoyIi{OPEVOU Nooou, EpOcoV N wpa ival ekTog KQK.

Aisukpivileral ori :

4) Q¢ povdda OTn OUYKEKPIUEVI MEPINTTWON OPIETAl TO OUVOAO EonAiouou kai Aoyiouikou nou
KaAUNToUV LIa OUYKEKPILEVI AEITOUPYIKOTNTA (EVOEIKTIKG QVAPEPETAIl OTI TO ouoTnua HYY 1E
AgIToupyikG ouoTnua, AoyIouIKO auTOUATIONOU YpPaPelou KA Bewpeitar w¢ pia adiaipeTn
povaoa).

5) Eav n duoAsiroupyia iac povadag (n.x. switch torikou OIKTUOU) ENNPPEGsel Tnv eUpulun
AgIToupyia kanoiwv OUCXETICOUEVWV LIE aUTIV HovdowV (11.X. TwV OIaOUVOEOEUEVWY BETEWY
gpyaoiac), T0TE n Un OIaBeoIOTNTA KaI dpa n prTea urnoAoyiCeral &ni Tou TIURKAarog Tou
ouvoAou Twv Lovadwv autwv (dnAadr switch, H/Y kar AOyIOUIKG QUT@VY, EKTUMWTEC).

EninpooBeTec pnTpeC avefapTnTa Karnyopiac Tnc Movada

v Av pia povada eival pn diabéaiun (o BAABN n ducAsiToupyia) yia XPOovViKr NePiodo avw Twv
72 wpwv (eiTe evtog KQK eite ekTOC) aBpoIoTIkG 0TO SIA0TNKA €VOG WAvVa, NEPAV TWV WG
avw avagepopevwv pnTpwv, Oev  kataBaAAeTal (yia Tov TpEXovTa MAva) Tipnua
ouvTAPNONG Yia TNV hovada auTr), kabwg kal yia Tov €E0NAIoHO nou €EapTaTtal AeIToupyika
ano auTnv.

v Av yia pia povada oupBei To avwTEPw Yyia dUo (2) OUVEXEIC MAVEG, népa anod Tnv
enBAnBeioa prATpa kai Tn PN kataBoAn agoifng cuvtnpnong, o Avadoxog unoxpeouTal va
avTIKaTaoTAoEl Jéoa G’ éva Prva, Pe OIkO Tou KOOTOC, Tov £E0nAIoUO nou npokaAsi BAGRN
ME 100dUvapo kal ouyxpovo €EonAiopd, UoTepa anod eyypagn sidonoinon Tng AvabeTouoag

ApxNG, HE TN CUPPWVN YVOUN TNG.
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A.3.9.4 MpoypappaTtiopéveg Alakonég Ynnpeoiag

EnitpEneTal n dlevépyeia npoypaupaTiogévwy diakonwv Tng Ynnpeoiag (Planned Outages), 100
Kata Tnv uhonoinon Tou ‘Epyou, 600 kai kaTtda Tn didpkeia TnG MEZ, oUPPwva PE TIC NAPAKAT®
OUVONKEG:

e KdaBe npoypaypaTiopévn Oiakonn TNG unnpeciac and Tov Avadoxo Oa avakovoVETal

TOUAaxioTov 15 nuepoAoyIakEéG NUEPEG vwpitepa otnv EMME kai oto MHEZ, kata Tnv
uhonoinon Tou ‘Epyou kai kaTta Tnv MEZ avTioToixa, kal 6a NpeEnel va TEKUNPIWVETAl KATAAANAQ.

e KaBe npoypauppartiopevn dlakonn TNG unnpeociac Ba npayuartonolsital Yovo €pocov pnTd
OUMQWVNBE HETAEU TwV dUO HEPWV.

e H péyiotn didpkela piag npoypappaTiopévng 81aKonng unnpeciuv 6a CUPPWVEITal pNTa PETAEY
TV OUO HEPWV.

e Oa npayuaronolsital povo o€ wpeg EQK (6nwg¢ auTeg opiovtal oTnyv nponyoupevn evoTnTa).

e H xpovikn nepiodog anwAelag TNG UNNPeCiac nou oQeiAeTal o€ NpoypapuaTiopévn diakonn 8€
Ba unoAoyileTal oTn pETPNON Twv MoloTikwv Kpirnpiwv.

2 MEPINTWOEIC OMnou, n OIApKEId TNG MPOYPAMMATIONEVNG dlaKoMNG unnpeaiag unepBei Tnv

NPOCUNPWVNUEVN XPOVIKN OIApKeld, kal yI' auTd €UBUVETAl AMNOKAEIOTIKA O Avadoxog, TOTE N

emnA&ov Xpovikn dIdpKela anwAEIag TNG unnpeoiac Bewpeital we BAARn.
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A.4

A4.1

MEOOAOAOI'IA YAONOIHZHZ EPITOY

Xpovodiaypappa uhonoinong ‘Epyou

O péyioTog Xpovog uhonoinong Tou ‘Epyou opiletal oc €ikool dUo (22) pAVEG and Tnv
nHepopnvia unoypaeng Tng ZupBaocng.
EidikOTEPa N neplypa®n Tou ‘Epyou ava daon €xel we €ENC:

Aiapkeia _ \ o MéyioTn

®daon YAonoinong | TitAog ®aong gzzunoeaon ENGPERGE DIupicEa diapkeia

daong ns ®daong *

®aon-1 6 uiveg | AvaAuon Anaithocwv ‘Epyou gﬁgiﬂ#g Thv unoypaen e 6 UAveg
MpounBeia kal Eykatdoraon . : nc

®aon-2 3 piveg | EEonAiopou & ‘EToipou 5\({]%9&] We Tv napaapn Tng 1 3 prveg

AoyYIOUIKOU ns
. . Avantugn Wnolakawv Ynnpeoiwv |'Evapgn pe Tnv napaiaBn tng 1™ .

®aon-3 8 pnveg / E@appoyv daonc 8 pnveg
, : ns

daon-4 3 pnvec | Eknaideuon g\é%%in We TNV napaAaBn Tng 3 3 PNveG
' : ne

daon-5 4 unveg | AokipaaoTikn AsiToupyia g\é%%in We Tv napahapn Tng 3 4 pnveg
' : ne

daon-6 4 pnvec | MiAoTikn AsiToupyia Evapén pe Tnv napaAaBn me 5 4 pnveg

daong

onou (*) : oupnepIAapBavopevng TNG MEYIOTNG didpkeiac napaAaBnc Tng daonc / BA. nap. A.4.4

>Tn Oouvéxela napaTifeTal To auvonTikd Xpovodiaypapua uAonoinong Tou ‘Epyou.

'EToC

10

20

Tpipnvo

1

2 3 4

5 6 7

8

Mrvag

®aon 1

01:02}03

04:05:06|07:08:09|10{11:12

13114115(16:17/18|19:20:21

22123124

®aon 2

®don 3

daon 4

®daon 5

daon 6
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A.4.2 Opada ‘Epyou / Zxnua Aloiknong ‘Epyou

O unoywn@iog Avadoxog unoxpeoUTal va unoBaAel aTnv Mpoopopd Tou oAOKANpwHEVN NpOTACN Yid
To oxnua dioiknong, To NPoownikd nou Ba diabéael yia Tn dloiknon kal uhonoinon Tou ‘Epyou, To
YVWOTIKO aVTIKEiHEVO nou Ba kaAUwouv o YneuBuvog kal n Opada ‘Epyou, Kabwe kai To XpOvo
anaoxoAnong Touc ava ®aon Tou Epyou.

Tuxov alhayn Tou npoownikoU Ba Tehei uno Tnv €ykpion Tou EAOT A.E. PeTd ano OXETIKN
glonynon Tng EMME.

O EAOT A.E. 6a éxel Tnv kUpia €uBluvn eniBAewng kai €Aeyxou TNnG nopeiag avantuéng kai
uhonoinang Tou 'Epyou, evw Tnv KUpia euBuvn uhonoinong Tou 'Epyou Ba Tnv €xel o Avadoxoc,.

A.4.2.1 YnelwBuvog 'Epyou & AvanAnpwTng
O unoywneiog Avadoxog unoxpeoUTal va kabopioel otnv Mpoopopd Tou Ta oTeAexn nou Ba
avaAapouv Toug poAouc:
- Tou YneuBuvou ‘Epyou
- Tou avanAnpwTn YneuBuvou ‘Epyou.
JUYKEKPIYEVA YIa Ta OUO aVWTEPW OTEAEXN:
- va nepiypaqgei o pOAOG TOUG OTO NPOTEIVOUEVO ZXNHa Aloiknong
- va dnAwBsi To yvwoTIkO avTikeipevo nou Ba kaAUWouv

- va dnAwBei To N0COOTO CUMKETOXNG TOUG GTO 'Epyo Kkai oI avepwnopnves nou 6a apiEpwoouV
ava daon Tou ‘Epyou

- va OnAwBei n oxéon Toug pe Tov unown@io Avadoxo (undAAnAog, €EwTEPIKOC OUVeEPYATNC,
OTENEXOC UnepYyoAapou).

A.4.2.2 Mé&An Opadag ‘Epyou

O unowneiog Avadoxog unoxpeouTal va kabopioel otnv Mpoo@opd Tou Ta oTeAexn TnG Opadag
‘Epyou.

SUYKEKpIYEVa yia Ta MEAn Tng Opadac ‘Epyou:

va nepIypagei o pOAOG TOUC GTO NPOTEIVOUEVO ZXNMaA Aloiknong
- va dnAwBsei To yvwoTIKO avTikeEievo nou Ba kaAUywouv

- va dnAwOei To NOCOOTO CUUKETOXNG Toug oTo 'Epyo kal o1 avBpwnopniveg nou Ba aiEpwoouV
ava ®aon Tou 'Epyou

- va dn\wBei n oxéon Toug Pe Tov unown®lo Avadoxo (undAAnAoc, €EwTEPIKOG GUVEPYATNG,
OTENEXOC UNEPYOAaBou).
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A.4.3 Meg0odoAoyia d1oiknong kai diacPpaiiong noioTnrag ‘Epyou

O unown@ioc Avadoxog €ival UMNOXPEWHEVOC va CUMNEPINABEI OTNV NPOoPOpd TOU AENTOUEPEC
Xxpovodiaypappa uhomoinong HE TIC KUPIEG (PACEIC UAOMOINONG, NEPIYPAPESG €PYACIOV  Kal
napadoTeéwv, avaAUTIKEG XPOVIKEG nepiodouc uAonoinong, avBpwmnivoug nopouc (poAol / opdadeg
£pyou) kal appodIoTNTEG, kabwg kal Ta kUpia opoonua Tou ‘Epyou.

KaTd n didpkeia uhonoinong Tou MAnpogopiakoU SuoTruaTog, o Avadoxoc 8a unoBaiAel Mnviaieg
Avagopég Mpoddou (progress reports) GXETIKA PE TIC OPATEIC TOU Kal TIG dladikaagieg eKTEAEONG TOU
‘Epyou, €101 WOTE va diaoPaAileTal:

e 1N TAPNON TOU XpovodiaypaupaToc Tou ‘Epyou
e N opbR, kKal CUPBATH HE TIC NPOJIAYPAPES, EKTEAEDN TWV UNOXPEWOEWY ToU Avadoyou.

O1 TakTIKEG ouvavTnoeig Tou Avadoxou We Tnv EMNE yia Tnv npoodo Tou ‘Epyou Ba die€ayovTal o€
unviaia Baon.

O YneuBuvog Aiaxeipiong ‘Epyou Tou Avadoxou 6a napoucidalel o kaBe ouvavTnon Tnv Avagopd
Mpoodou Tou ‘Epyou, otnv onoia 6a OuuneEPIAAUBAVETAI TUXOV EVNHEPWHEVN EKOOON TOU
xpovodiaypauuaTog Tou ‘Epyou.

EkTOC and TIC TAKTIKEG ouvavtnoelig, o Mpoedpog TG EMME pnopei va OUYKAAECEI EKTAKTEG
OuUVavTNoEIC €av KpIBei anapaiTnTo.

O Avadoyoc 6a Tnpei Ta NPAKTIKA TWV ouvavToewv nou dieEayovTtal yia Tnv npdodo Tou ‘Epyou
kal Ba Ta anooTteAAel oTov EAOT A.E..

Epooov o unowngiog Avadoxog e@apupolel ouoTnua dlaxeipiong noidtnTag, 6a npenesl va
oudnePINGBEl OTNV NPooPopa Tou TNV ev Aoyw Oladikacia Pe Ta €vruna Tng, N o€ NePiNTwon
XPNonG AOYIOMIKOU, va Yivel OXETIKN avagpopd.

A.4.4 Tonog YAonoinong - MNapadoong ‘Epyou

O Avadoxoc Ba npenel va €ykaTaoTnoel kal va napadwoel o nNAnpn AsIToupyia To oUVOAO TOU
{nToupevou €EonAiooU Kkal AOYIOHIKOU OTIC €ykaTaoTdoelG Tou OpyaviopoUu otnv ABrva (A.
Knoioou 50).

O Avadoxoc oTa onpeia eykatadoTaonc Tou eEonAiooU Kal Tou AoyioHIKoU unoxpeouTal:

- va ekTeAECEl onoladnnoTE €pyacia AnaITEITal yia TNV €ykaTaoTaon kal kaAn Aeiroupyia Twv
avuTEPW, XWPic va diatapaxBei n kavovikr Asitoupyia Tou EAOT,

- va ouvepyaoBei Pe Toug uneuBlvouc Tou EAOT yia Tnv évra&n Tou VEOU OUCTAMATOG OTNV
UPIOTAMEVN UNOJOUN.

A.4.5 Aladikacia napaAapng ‘Epyou

H napaAaBn Tou épyou Ba yivel and Tnv Emitponn MapakohouBnong kai MapaiaBng (EMME), nou
OUCTAVETAl PE andpaon Tou AioiknTikou ZupBouAiou Tou EAOT AE, cUp@wva e TOUC OPOUC NMou
Ba kaBopioToUv oTn ZUpBaon kai agopolv TunuaTikéc Mapalapéc kabwe kar Tnv OpIoTIKA
MapaAapn Tou ‘Epyou.
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H EMNMNE yvwpodoTel yia TNV NOCOTIKNA Kal MOIOTIKN napaAapn Twv €MIPEPOUC NAPAdOTEWV TWV
@aoswv Tou ‘Epyou. MNa Tn onuatoddtnon Tng oAOKANpwong kAbe ¢paonc kai Tnv €vapeén Tng
oladikaoiac napaAaBng, o Avadoxoc¢ anooTéAel otnv EMME Aitnua MapaAaBng, PE TO onoio
OlapiBader evdeikTikG Ta akoAouba:

e Avagopa NenpaypeEveV Kal Epyaciov.

e TekunpIWTIKO UAIKO Yia KGBe napadoTEo, nou apopd os npoundeia eEonAiopoU-AoyIouIKoU
Kal napoxn UMnnpPECIwv.

e 'Evruna kar nAekTpovika avTiypa®a TwvV AUAWV NapadoTéwV Mou agopouv Ot HEAETEC,
avaAuoeIG, eknaideuTIKO UNIKO, eyxelpidia kAn. Ta nAekTpovika avtiypapa 6a npénel va
napadidovtal oe pop®n nou duvartal va ene€epyaoTei NAEKTPOVIKA MECW OIAdEOOHEVWV
EQAPHOYWV AUTOUATIOHOU YPAPEIOU.

O avadoxoc evToc dUo (2) nuepwv anod Tnv napadoon Tou NapadoTéou KAAEITal va napoucidosl Ta
anoTeAéopaTa Tou €pyou evwniov Tng EMME.

Ma Tnv napalapn kaBs ¢aong n EMME - AauPavovrtac unown TIC eKACTOTE IDIAITEPOTNTEG —
npaypatonoiei a&loAdynon TNG NoooTIKAG KAl MOIOTIKAG NANPOTNTAG/ apTIOTNTAC TwV NApadoTEWY,
HEOW:

e Avaokonnong kai a&§loAoynong HEAETWY, avapopwv Kal AoINwv evTUNwv napadoTewv Kal
TEKUNPIWTIKOU UAIKOU.

e Alevépyeiag €nBeWPROEWV KATd Tn OIdpKEId NAPOXNG TWV MPOBAENOUEVWV UMNPECIWV.
AOYw TNG PUONG TOU £PYOU, EPYATIEC ONWC N eKNAIOEUON TWV XPNOTWY, N N UNOCTNPIEN
NG MIAOTIKNG A&IToupyiac 6a migTonoloUvTal o€ peyaho Babuo katd Tnv €EENIEN Twv
€PYAciov, NEPAv TNV anoAoyIoTIKNAG a&loAdynang.

e Alevépyelac eAEyXwv anodoxnc yia Ta EMPEPOUC NPOIOVTA Kal AEITOUPYIKA UNOOUVOAA Tou
NANPOPOPIaKOU GUCTAKATOG,

TNV nepinTwon O1anioTwong napekkAioewv kabe napadoTéou and Toug 0pouc TnG ZUPPaons, N
ENNE diaBiBalel eyypdwe otov Avadoxo - To apyoTepo evtog déka (10) epyadipjwv nHEP®V
and TNV €nopevn TNG NUEPOMNviag napadoong Tou - TIG NApaTnEnoeIg TNG €ni Tou napadoTéou,
MPOKEIPEVOU 0 AvAdOoX0C va CUHHOPQPWOE e AQUTEC Kal va To enavunoBaAel kaTaAAnAa di1opOwpéEvo
Kal SUKNANPWHEVO evTog déka (10) epyacigwv nHEP®V and Tn ANYn Twv NapaTnpnoswy.

H diadikacia enavunoPoAng pnopei va npayuartonoinfei péxpr 800 (2) PopEG kai KaTd CUVENEId
ennpeaderal, avahoywg TnG TaxutnTtag napaAaBng Tng kabe ®dAoNG, O OUVOMNKOG XPOVOG
uhonoinang Tou ‘Epyou (BA A.4.1 Xpovodiaypaupa ulonoinong ‘Epyou).

H napddoon Tou ‘Epyou and Tov Avadoxo kai n napahafny Tou ‘Epyou and Ttnv EMME, yivovTal
UMOXPEWTIKA PEOA OTIC NpoBeopiec nou Ba opioTouv oTn ZUBaon.

>€ kABe nepinTwon kal og onoladnnoTe onpeio TnG eEEAIENG Tou €pyou, €av n EMNME dianioTwvel pn
OUMHOPPWOEIC JE TOUG OPOUG TNG ZUKPBAcNG Kal TIG TIDEPEVEC NPodIayPaAPES, EVNHEPWVEI EYYPAPWCE
Tov Avadoxo, 0 onoioC unoxpeouTal va npoBei oc dIOPOWTIKEC EVEPYEIEC KAl VA AVAPEPEI AUTEC
otov EAOT A.E. evToc déka (10) €pyacigwv nHEP®V and Tn yVwWOTOMoIiNon TwV OXETIKWY
gupNUATWV.

E@’ ocov dianioTwBei diaTAPNON TWV PN CUMHOPPWOEWV Kal HETA TIC OIOPOWTIKEG EVEPYEIEC TOU
Avaddxou, napalieiyn SlopBwTiKwV evepyeiwv N npobeon napanAavnong Tou EAOT A.E., T0TE n
EMNE pnopei va eionynBei Tnv €vapén Twv di1adikaciov yia Tnv KAPUEN Tou Avadoxou G
EKNTWTOU.
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B MEPOZ : TENIKOI KAI EIAIKOI OPOI AIATQNIZMOY

B.1 FTENIKE2 MAHPO®OPIEZ

B.1.1 AvTikEipEVO AIayWVICHOU
AvTikeigevo Tou Alaywviopou eival n emioyr) Avadoyxou yia To ‘Epyo, onw¢ autd nepiypagpeTal oTo
A MEPOZ Tng napouaodc.

FivovTal OEKTEC NPOCPOPEC YIa TO CUVOAO Twv {NTOUMEVWYV. A€ yivovTal OeKTEG Kal anoppinTovTal
¢ anapdadekTeG NPOOPOPEC Nou unoBaiAovTal yia JEpog Tou ‘Epyou.

B.1.2 MpoiinoAoyiopog ‘Epyou

To 'Epyo ouyxpnuatodoTeital and To Emixeipnoiakd Mpoypappa «WHOIAKH ZYTKAIZH», oTo
nAaiolo Tou EZMA, and To ETNA kai ano E6vikoug Mopouc,.

O1 dandavec Tou ‘Epyou 6a Bapuvouv To Mpdypaupa Anpocinv Enevdloswy, kal OUYKEKPIPEVA TOV
KwJIKO Epyou ZAE 0259.

O npoUnoAoyiopoG Tou ‘Epyou avépXETal OTO NMOOO TOU E£VOC EKATOMUUPIOU 0apavta £E XINadwyv
EKATOV MevNvTa evog Eupw kal gvevnvta Aentav, € 1.046.151,90 cupnepidaupavopevou A
23% (npoinoAoyiopog xwpic ®OrA: € 850.530,00 - ®MA (23%): € 195.621,90)

B.1.3 ZT1oixeia Ava@iTouoag Apxng

AvabéTouaa apyxn eival o EAOT A.E.

- AietBuvon €dpag Tou EAOT A.E. : Kngioou 50, Mepiotépl, TK 121 33 ABrva

- TnAépwvo : 00 30 210 2120312

- Fax : 00 30 210 2120325

- E-mail : gpa@elot.gr

- NAnpoopieg : Oikovopikn kal Eunopikr AicuBuvon, Tunua MpounBsiwv, ka Avrapakn Mewpyia

B.1.4 NopikO ka1 OeopIkO NAAicio AiIaywVIGHOU

O Aiaywviopog npayupaTonoleital oto nAaigio Tou EnixeipnoiakoU MpoypdupaTtog «Wngiakn
ZuykAhion» (Afovag MpoTepaloTnTac: BeAtimon Tng MapaywyikoétTnTag pe aonoinon Twv TMNE —
Kwdikoc:01, Z1oxo¢ 1: ZUykAion) nou €xel evraxBei oto EZMA pe tnv Anogaon CCI 2007 GR 16 1
PO 002/26-10-2007 Tng Eupwnaikng Enirponng, kai uhonoigitar anoé Tov EAOT A.E. O AiaywViopog
dlEneTal ano TIG akOAouBeg OIATAEEIG :

1) To N. 3614/2007 «Aiaxeipion, €AeyXoG Kal £papuoyn avanTu&lakwv napePPBacewv yia Tnv
npoypaupatikn nepiodo 2007-2013», (PEK 267/A/3-12-2007), 6nwc €xel Tpononoindei kai 10xUEl
pe 1o N. 3840/2010 (®EK 53/31-03-2010)
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2) Tnv un’ apiOpo 36844 /0MNZ 887/6-8-2008 (PEK 1672/B/18-8-2008) Koivry Ynoupyikn
Anogaon Twv unoupywv EowTtepikwv, kar Oikovopiac kal OIKOVOUIK®V NeEPi Tpononoinong Tng un’
apibud 10195/AIOE 144/23-3-2001 (®EK 340/B/28-3-2001) KOIVAG UMOUPYIKNG anopacng
ovoTtaong EidIkAg Ynnpeoiag oto Ynoupyeio Oikovopiag kal OIKOVOUIKWY HE OKOMO TnV
avadiapbpwor) TNG oUPPWva Pe Ta apbpa 5 kai 9 Tou v.3614/2007,

3) Tov Kavoviopo 1564/2005 Tng Emmponng «yia Tnv KatdpTion TUnonoinuévwy eVTUN®Y Npog
dnMoaoicuon NPOKNPUEEWY Kal YVwWOTOMNOINCEWV 0Ta nAdiola Twv 8iadikaciwv dnuoacinv cupBAcewy
ouvapel Twv Odnyiwv 2004/17/EK kai 2004/18/EK Tou Eupwnaikou KoivoBouAiou kai Tou
ZupBouAiou», kabwg kar Tnv 0dnyia 2005/51/EK Tng EmTponng «yla Tnv Tpononoinon Tou
napapTipaTtog XX Tng odnyiag 2004/17/EK kar Tou napapthuatog VIII Tng Odnyiag 2004/18/EK
Tou EupwnaikoU KoivoBouAiou kal Tou ZupBouAiou nepi dnUogiwv oupBacewv»,

4) 1o N.A. 60/2007 (®EK 64/A/16-3-2007) «[Mpooapuoyn TnG EAAnvikng NopoBesoiag oTig
olatageic Tng Odnyiac 2004/18/EK nepi ouvtoviopoU Twv dladikaciwv ouvayng dnHociwv
OUMBAoEWV £pywv, NPOPNBEIWY Kal UNnNPeciwy, Onwc Tpononoinenke pe Tnv Odnyia 2005/51/EK
NG Emimponnig kar Tnv Odnyia 2005/75/EK Tou EupwnaikoU KoivoBouAiou kal Tou ZupBouAiou Tng
16ng NogpBpiou 2005»,

5) o N.A. 118/2007 (®EK 150/A/10-7-2007) «Kavoviopog Mpopndeiwv Anpoagiou»,

6) 10 N. 2286/1995 (®EK 19/A/1-2-1995) «[pounbeieg Tou Anpooiou Topea kal pubpioelg
ouvap®v BepdTwv»
7) 170 N. 3310/2005 (®PEK 30/A/14-2-2005) «MéTpa yia Tnv diac®ANon Kal TNV anoTponn

KATaoTpaTnynoswv kata Tnv Oidpkeia ouvayng Onuooiwv onwc Tpononoindnke pe Tov N.
3414/2005 (DEK 279/A/10-11-2005),

8) 10 3886/2010 (®PEK 173/30-09-2010) ka1 Tnv eykUkAio 23/06-12-2010 (Epappoyn
N. 3886/10) AikaoTikr| npooTacia kara Tn ouvayn Onuoéoiwv oupBdoswv — Evapupovion Tng
eANVIKNG vopoBeaiag e Tnv Odnyia 89/665/EOK Tou ZupBouAiou Tng 21ng Iouviou 1989 (L395)
kai Tnv Odnyia 92/13/EOK Tou ZupBouAiou Tng 25ncdeBpouapiou 1992 (L 76), OnNwg
Tpononoinénkav pe Tnv 0Odnyia 2007/66/EK Tou Eupwnaikou KoivoBouAiou kai Tou ZupBouliou TnG
11ng AekeppBpiou 2007 (L 335).

9) Tov Kavoviopo 1177/2009 tng Emitponng Tng 30ng NogpBpiou 2009 yia Tnv Tpononoinon
Twv odnyiwv 2004/17/EK, 2004/18/EK kai 2009/81/EK Tou Eupwnaikou KoivoBouhiou kai Tou
JUpPBOUAioU OCOV agopd TA KATWTATA OpPIa €PAPHOYNG TOUuG KaTd TIC Oladikaoie ouvayng
oUMBAcEwWV

10) Tov Kavoviopo MpopnBeiwv Tou EAOT ®EK 221 B'/24-03-1989 Onw¢ autdg
Tpononoindnke kai ioxUel (®EK 82/09-02-1995, MMpakTikd ev. Juvéheuong 9/08-04-2003 kal
MpakTiko lev. Zuveleuang 30/16-11-2010 Avanpooappoyn TwvV KAIHakiov).

B.1.5 Hpepopnvia AnooToAng TngG Npoknpugng

H Mpoknpuén Tou AlaywviopoU oTaAOnke yia dnuoaisuon :
1. =Tnv Ynnpeoia Enonpwv Ekdooewv Twv Eupwnaikav Kovoritwv oTic [
2. 570 «Telyoc AlaknpUEewy Anpocinv SupBdoswv» Tng Epnuepidac Tne KuBépvnong otic NN

3. =tov eMnvikd Tuno oric ENEEEonou kar dnpooieudnke oTic .
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KataxwprhBnke €niong kal oTo SIadikTuo oTn 6|eueuvci http://www.elot.ar oTic [N Ka

oTn diebBuvon http://sites.diavgeia.gov.gr/elot oTig

B.1.6 Tonog kai Xpovog unoBoAnG NPocPoprV

O1 unoywn@iol Avadoxol npenel va unoBailouv TIC NPOCPOPEG TOUC, CUKPWVA KE Ta opilOheva aTnv
napouaa Alaknpuén To apyoTePO HEXP! TIC ﬂ Kal wpa otnv £dpa Tou EAOT A.E.,
Kngioou 50, MepioTtépl, TK 121 33 Abrjva, oto ypageio NMpwTokOAAOU GTO 100YEIO.

Mpoopopég nou Ba kataTtebolUv WETA TNV Napanavw nuUepopnvia kal wpa, dev anoagpayifovral
aM\@ €NIOTPEPOVTAl WG EKNPOBETEC,

B.1.7 Tponog AQYNG eyypa@wv AiaywvioHou

H 8i1a6eon Tng Alaknpuéng yivetar and Tnv €6pa Tou EAOT A.E. (KngiooU 50, MepioTepl,
Oikovopikr) AiglBuvon - Tunua MpopnBeiwv, nNUIOPo®OC) kal n napaiapn Tng yiveral &ite
aQuUTOMNPOCWNWG EITE PE TAXUMETAPOPIKN (courier). XTnv nepinTwon napaAdBnc Tng Alaknpuéng
MEOW TayupeTa®oplkng (courier), o EAOT A.E. dev €xel kapia anoAUTwG euBUvN yia TNV €ykaipn Kai
owoTn napadoon Tng.

Mpog dleukOAUVON TWV EVOIAPEPOPEVWV, TO NANPEG Keipevo TnG Alaknpuéng OiaTiBeTal kal o€
NAEKTPOVIKN HOPPN HECW Tou IoTOTonou Tou EAOT otn dielBuvon http://www.elot.gr. O EAOT
A.E., av kai kataBaAAel kaBe npoondeia yia va €Eacpaliosl TNV NANPOTNTA Kal oploTNTA TWV
EYYPAQWV Kal MANPOQOpPIWV MOU OnUOCIEUOVTAl OTOV I0TOTONO Tou, Oev WMOpei Ot Kapia
nePINTWon va gyyundei Tnv opBOTNTA, NANPOTNTA KAl TNV AKPIBEId AUTWV.

O1 napaAnnTeg TN AIGKAPUENG UNOXPEOUVTAl VA GUKNANPWYOUV OXETIKO EVTUMO HE TA OTOIXEIA TWV
evdlapepopévwy  (enwvupia, dielBuvon, A®M, endyyedua, TnAépwvo, @ag, dielBuvon
nAekTpovikoU Taxudpopeiou, apuodiog enikoivwviag), €Tol wote o EAOT A.E. va €xel oTn di1dbeon
Tou NANRpn katahoyo 6cwv napéhaBav Tn dIaknpUEn, yia Tnv nepinTwon nou 6a nBeAe va Toug
anooTeiAel TUXOV GUUNANPWHATIKA €yypada i SIEUKPIVIOEIG €N’ AUTNG. Z&€ NePINTwon napaAdBng
NG AIakApuéNG Weow AladikTUou, oI NApaAnnTeG unoxpeoUvTal va oTeilouv We TnAgopoloTunia n
NAEKTPOVIKO Tayudpopeio Ta oToixeia Toug (enwvupia, dieubuvon, ADM, enayyeAda, TNAEQWVO,
@ag, dielbuvaon nAekTpovikoUu Tayudpopeiou, apuddiog enikoivwviag) oto Tunua MpounBeiwv, ka
Avtapakn I. (gpa@elot.gr, 00 30 210 2120325).

Ma Tuxov eAAEIYeIC 0TN CUPNANPWON/ANO0TOAN TWV AVWTEPW OTOIXEIWV TNV €uBUVN (PEPEI O
napaAnnTng TnG AiIaknpu&NG.

O1 napaAnnTeg TNG AIGKNPUENG unoxpeouvTal Aueoa va Tnv eAéy&ouv anod anown nAnPOTNTAC
oUNPWVA PE TOV Nivaka NEPIEXOUEVWV KAl TOV GUVOAIKO aplBud oeAidwv kal epooov dianioTwoouV
onoladnnoTe NAapaAelyn va To yVwpioouv eyypdpws otov EAOT A.E. kal va {NTAoOoUV VEO NARPEC
avTtiypa@o. TMpoopUYEC KATA TNG VOMIMOTNTAG Tou AlaywviopgoU HE TO aITIOAOYIKO TnNG MN
nNANPOTNTAG TOU NAPAAEIPOEVTOC avTiypagou TnG Alaknpuéng Ba anoppinTovTal WG anapadeKTEC.

B.1.8 Mapoxn Aleukpivioewv eni TNG Alaknpung

O1 unowneiol Avadoxol Mdnopouv va {nTAoouv ypanTw¢ (ME €MOTOAR R TnA€opoloTunia)

OUMNANPWHATIKEC NANPOPOPIEC I DIEUKPIVICEIG YIa TO NEPIEXOUEVO TNG Napouoag AlaKnpuENG HEXP!
Kal TIC H O EAOT A.E. Ba anavTAosl TauToXpova Kdl GUYKEVTPWTIKA OF OAEC TIC
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OleukpIvioelg nou Ba {nTnBolv evTdC Tou avwTEPW OIACTARATOC, O OAOUG OCOI £XOUV Napaidpel T
AlakpUEN Kal £XOUV CUMNANPWOEl TO OXETIKO EVTUMO WE TA OTOIXEIQ TOUG ) €XOUV AMNOOTEIAEI TA
oTolxeia Toug oTo Tunua MpopnBeiwv OTNV MEPINTWON MOU €XOouv NApel TNV OIaKNPUEn HEoW
AladikTUOU, TO apyoTepo €&l (6) NUEPEG npliv and TNV NUEPOMNVIA MOU €XEl OPIOTEI yia TV
UnoBoAn TWV NPOGPOPWV.

O1 aitnoeic napoxnc dleukpivioswv Ba npénel va ansubuvovtal otov EAOT A.E., Oikovouikn Kai
Eunopikny AicuBuvon, Tunua MpopnBeiwv, ka Avrapakn T.. Kavévag unown@log O pnopei o€
onoladnnoTe NEPINTWON va ENIKAAEOTEI NPOPOPIKEC ANAVTAOEIC K JEPOUG Tou EAOT A.E..

O1 epwTNOoEIC Kal anavtnoeic 8a anooTalolv péow email fj TnAeopoloTuNiac kal 6a kataxwpnoouv
eniong otnv 10TooeAida «Néa» Tou 1oToTOoMNoU Tou EAOT (http://www.elot.gr).

Mpog dleukoAuvon TnG oiadikaciag, €ivalr enBuunTo N UMNOBOAN TwV EPWTACEWV VA Yivel Kal HE
nAekTpovikd Tayudpopeio (e-mail) npog Tn dielBuvon: gpa@elot.gr, xwpig OMWG n duvaToTnTa
auTr va anaAAaooel TOUG unoywngioug anod Tnv UMOXPEwOon va unoBdlouv Ta €pwTAMUATA Kal
ypanTw¢ (Me emaToAn ) TnAeopoloTunia), Yéoa otnv npoBeopia nou opiletal napanavw. O EAOT
A.E. d¢ Ba anavTnoel o€ EpWTAPATA MOU £XOUV UNOPRANBEI OVO e NAEKTPOVIKO TaXUDPOHEIO.
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B.2 AIKAIOMA 2YMMETOXH2 - AIKAIOAOIHTIKA

B.2.1 Aikaiopa ZUPHETOXNG / ANOKAEIOHOG ZUMHETOXAG

AIKAiwPa CUPPETOXNG OTO AlaywVIOHO €XOUV QUOIKA N VOUIKG npdéowna n Evwaoeig guoikwv n/kai
VOMIKWV NPoownwv Kabwg kal ZUVETAIPIOHOi, Nou:
*  gival eykaTeoTNUEVA O0Ta KPATN — PEAN TNG Eupwnaikng ‘Evwong (E.E.) )
*  gival EyKATeEOTNUEVA OTA KPATN — WEAN TNG Zupwviag yia Tov Eupwnaikd OIKOVOUIKO Xwpo
(EOX) N
»  gival eyKaTeoTNUEVA OTA KPATN — MEAN MOU £XOUV Unoypdwel Tn ZUpPpwvia nepi Anpocinv

SupBdacewv (Z.A.Z.) Tou Maykoopiou OpyaviopoU Epnopiou, n onoia kupwBnke anod Tnv
EANGOa pe 10 N. 2513/97 (®EK A'139) und Tov 6po OTI n cUPPacn kaAUNTETAI anod Tnv

SAZ. -1
»  €ival EYKATEOTNUEVA OE TPITEG XWPES NMOU EXOUV OUVAWYEI EUPWNAIKES OUPPWVieG pe Tnv E.E.
n

*  EYouv ouoTaBei Pe Tn vopoBeaia kpdToug — péAoug TG E.E. 3 Tou EOX 1 Tou kpAToug —
MEAOUC nou gxel unoypawel Tn Z.A.Z. 1 TNG TPITNG XWPAC MOU €XEI CUVAWEI €UPWNAIKN
oupQwvia he Tnv E.E. kail €xouv Tnv KeVTpIKN Toug dioiknon f TNV KUpIa ykaTaoTacr| TouG
N TNV €0pa TOUG OTO E0WTEPIKO HIAG €K TWV AVWTEPW XWPWV

Ta onoia :

- nAnpoUv Toug Opouc nou kabopilovTal oTIC Napaypa®oug B.2.2 AikaloAoynTika ZUPHETOXNG Kal
B.2.6 EAaxioTeC MpoUnoBETeIC SUPPETOXNG.

Agv £xouv AIKAiwPa CUPPETOXNG 0TO AlQywVIOUO:

e '0Ocol dev NANPoUV TIG aVWTEPW NPOUNOBETEIC ZUMKETOXNC.
e 'Ocgol dev nAnpouv TIG NpolinoBéaeic TnG napayp. B.2.2 AikaioAoynTikd ZUHPHETOXNC.
e '‘0Ocol dev nAnpoUvV TIG NpolnoB&oeic TG napayp. B.2.6 EAAxioTeg MNpolnoBEoeiC SUPHPETOXAG.

e 'Oc0ol £xouv knpuxBei pe TeAeaidIKn andpaacn EKNTWTOI anod cUPBAch NPORNBEIWV i UNNPETIOV
Tou OnNUOCIoU TOMEQ.

e 'Ocol €xouv TIHWPNOesi pe TeAeoidIKn anopaocn HE aAnoKAEIONO and Toug OIaywvIopoUg
NPOMNBEIQV I} UNNPECIQV TOU dNUOCIOU TOMEQ.

e 'Ocol unoyn@iol Avadoxol EJNINToUV OTIC KaTNyopieg nou avapépovtal oto ApBpo 43.1 Tou MA
60/2007, ATol uNdpxel €I BAPOC TOUG APETAKANTN KATAJIKACTIKN andgacn, yvwaoTr oTnv
AvabeTouaa Apxn, yia £vav i NEPICOOTEPOUC and ToUC KaTWTEPW AOYOUC:

a) OUMMETOXN OE EYKANUATIKN 0pyavwan, onwc auTn opiletal oto apbpo 2 napdaypapog 1
NG Koivig dpaong Tng 98/773/AEY Tou ZupBouAiou,

B) dwpodokia, dnwc auTtn opileTal avtioTolxa oTto apbpo 3 TNG NPAgng Tou ZUPBOUAiIoU TNG
26n¢ Mdiou 1997 kai oTo apBpo 3 napdypa®oc 1 Tng Kolvig dpaong 98/742/KEMMA Tou
ZupBouAiou,
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Y) andrtn, kata Tnv €vvoia Tou apbpou 1 TnG ouuBaong OXETIKA KE TNV MpooTacia Twv
OIKOVOMIKWV CUHPPEPOVTWY TwV Eupwnaikwv KoivotnTwy,

0) vopiponoinon €00dwv and napavopec dpacTnpIOTNTEC, ONWC opileTal aTo apdpo 1 TG
odnyiag 91/308/EOK Tou ZupBouhiou, Tng 10nc Iouviou 1991, yia Tnv npoAnwn
XPNOILONOINoNG ToUu XPNHATonioT®WTIKOU OUCTAKATOG YIa TN VOWIJonoinon €00dwv ano
napavopes dpaocTnpPIOTNTEC.

e '‘O0a QUOIKA ) VOMIKA NPOoOWNA TOU €EWTEPIKOU €XOUV UMOCTEI AVTIOTOIXEG WE TIC NAPANAV®
KUPWOEIG.

e QI eVWOEIG NPOOWNWV, O€ NEPINTWON NOU onoladnnoTe and TIC NPoUNoBETEIC anokAEIoHOU TNG
napaypapou auTngc, I0XUEl yia €va TOUAAXIOTOV PEAOC TNG.

B.2.2 AikaioAoynTika ZUHPHETOXNG

O1 unoywn@iol Avadoxol opeilouv va kaTabeoouv, UNOXPEWTIKA padi pe Tnv Mpoo@opd Toug, Ta
akolouBa kaTa nepinTwon OikaloAoynTika ZUPPETOXNG. Eniong, Ba npenel va oupnepiAdBouv GTo
«DAKeENO AIKQIOAOYNTIKWV ZUPHPETOXNG», CUMNANPWHEVOUC TOUG NAPAKATW MIVAKEG KATA NEPINTWON
(oUP@WVA PE TN VOMIKA TOUG Hop®n), AauBavovtag unown TIG akOAOUBEC eneEnynaoelg / odnyiec:

1. Ztn ZmAn «MEPIFPA®H AIKAIOAOIHTIKOY>» neplypagovTal Ta avtioToixa dIkaloAoynTika nou
Ba npenel va unoBAnBolv unoxpewTika padi pe Tnv Npoo@opd.

2. 2Tn oTAAn <«AMAITHZH» oOnou &xel oupnAnpwOei n A&En «NAI», onuaivel OTI TO AVTIOTOIXO
dikaloAoynTIKO npénel va unoBAnBei unoxpewTika and Tov unoyngio Avadoxo.

3. ZTn otnAn «AMNANTHZH» onuelwveral n anavrnon Tou unowngiou Avadoxou Mou €Xel TN
pop®n NAI/OXI €av To avTioToIXo dIKaloAoynTIKO unoBAaMeTal ) oxl.

4. xtn otnAn «MNAPAMOMIH» Ba kaTtaypa®ei anod Tov unowngio Avadoxo To avTioToIXO KEPAAQIO
N evotnTa ToUu <«®dakeAou AIKAIOAOYNTIKQWV ZUMHETOXAG» OTO OMoio NnepIAAPBAvVETal TO
anairoUpevo 8IkaloAoynTIKO.

A/A NMEPITPA®H AIKAIOAOIHTIKOY AMNAITHZH ANANTHZH| NAPANMOMIMH
L. EyyunTikry EMIOTOAR ZUpPETOXNG GUMP®VA YE Ta opilOpEVa
- gTo apbpo 5, nap. 4 Tou MN.A. 118/2007 kai NAI

- gTnv napaypago B.2.7 Eyyunon SUPUETOXNG

2. |YnelBuveg dnhooeic Tou N. 1599/1986 oTic onoie 6Oa
avaypagovTal Td OTOIXEia Tou JlaywviopoU kai OTIg
onoieg o unowneioc Avadoxoc Ba dnAwvel OTI:

A:

1. Ae ouvTpEXouv AGyol anokAgIoHoU aTo NpdowNo Tou NAI

ano Touc avapepOPevoug oTo apBpo 43 Tou MNA
60/2007

2. Aev TeAel og nTwyeuon kai dev Tehei uno diadikaaia
B£onc oe nTwyeuon (] o€ nepinTwon aAhodanwv

EAOT A.E. (ESPA_RFP_elot_DD.doc) 98 - 207



Alaknpuén AvoikTou AlaywviopoU yia To ‘Epyo «e-Quality: Néeg HAekTpovikéG Ynnpeoieg MoidTnrac»

B MEPOZ : MENIKOI KAI EIAIKOI OPOI ATATQNIZMOY

A/A

MEPIFTPA®H AIKAIOAOIHTIKOY

ANMAITHZH

AMANTHZH

MNAPAMOMITH

(PUOIKQV / VOUIK®OV NPoomnwy 0 ava\oyn KaTaoTaon
n diadikaaia).

Eival eviiNEPOG WG NPOG TIG UNOXPEWOEIG KATABOANG
EI0POPWV OE 0PYavIoHOUC KUPIAg Kal ENIKOUPIKNG
KOIVWVIKAC ao@AaAiong Kai TIG POPOAOYIKEG TOU
UMOXPEWTEIG

Eival eyyeypappévog aTo oikeio EnipgeAnTnpio
avaypagovtag kai 1o €101kd enayyeAua Tou (Ta
ahhodand QuaoIkda f VouIKa npdowna dnAwvouv oTI
gival eyyeypaupéva ota MnNTpwa Tou olkeiou
EnipeAnTnpiou 1 10000vVaPeC enayyEAUATIKEG
OPYAVWOEIC TNC XWPAC £YKATACTACNC TOUC KAl TO
€10IKO €NAyyeAUa Toug)

Y€ NEPINTWON Nou avaknpuydei Avadoxog TNG
oUpBaong, 6a npookoyioel yia Tn olvawn TG, Evrog
npoBeopiac kool (20) NUEPOAOYIAKWY NUEP®Y aANO TN
OXETIK NPOoKANon Tng AvabgTouoag ApxnG Ta
eniPEpoug dikalohoynTika KatakUupwong

EqOCoV NPOKEITAl YId GUVETAIPIGUO, OTI O
JUVETQIPIOKOC AEITOUPYE] VOUIUA

Oev £xel dlanpa&el coBapd enayyeAPaTiko napdntwua
OUVAQEC JE TO AVTIKEINEVO TOU dIaywVIOHOU 1) O
ox€on We TNV enayyeAUaTikn Tou 1016TNTA

Oev £Xel KNpuxBei Ye TEAECIOIKN andpaon EKNTWTOG
ano oUuBacn NpounBeIwV ) UNNPECI®V Tou dnudaciou
TouEQ

Oev £xel ekdoBei TeAeaidIkn anogaon €I¢ BAPog Tou
ano Tnv onoia va npokUnTel anoKAEIOPOG TOU anod TOUG
dlaywVviouoUC NPORNBEIQV ) UNNPECIOV TOU dNUOCIoU
TOMEQ

N NPOaPOPAa CUVTAXONKE CUP@WVA E TOUG OPOUC TNG
napouoac AlakNPUENC TNG onoiag £AaBe yvwaon Kai oTl
anodexeTal avenipUAAXTa Toug 0pouUG TNG

nAnpoi TIG avaykaieg kal EAAYIOTEG anaiTroeIg
OIKOVOUIK®OV Kal TEXVIK®V NPoUnoBEcewy, ONwe auTeg
kaBopilovTal oTNV Napouca NPoKNPUEN

napaiteital and kabe dikaiwpa anolnuiwong yia
anogaacn Tou AZ Tou EAOT A.E., paTaiwonc,
aKkUupwaong ) 8IaKomnG Tou diaywviouoU

Ta Nopikd MNpdowna 6a unoBaiouv Ta dikaioAoynTiKa
oU0TAoNC TOUG, KAl OUYKEKPIPEVA :

Eav o npoogpépwy eival A.E kar E.MN.E :

1. ®EK guoTaong,

2. AvTiypago Tou I0XUOVTOG KaTaoTaTikou Je To PEK oTo

NAI
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A/A MEPIFTPA®H AIKAIOAOIHTIKOY AMNAITHZH ANANTHZzH| NAPAMOMITH

0roio €XOUV dNUOCIEUTEI OAEC 01 PEXPI ONPEPA
TPOMOMOIACEIG AUTOU I ENIKUPWHEVO avTiypapo
KwdIkonoinuévou kataoTaTikoU (epdoov unapxel)

3. ®EK oT0 0mnoio £xel ONWOCIEUTEI TO NPAKTIKO AY
EKMPOCMMNONG TOU VOHIKOU NPOCcwou,

4. MpakTikd A.Z nepi €yKpIONG CUMHETOXNG OTO
OlaywVIoUO, OTO OMOI0 PMOPE va NEPIEXETAI Kal
€&oua1000Tnon (epdoov auto NpoBAENETAl Ano To
KATaoTaTIKO Tou unoyngiou avadoyou) yia unoypagn
Kal unoBoAr NPooPopdc oe NEPINTWAN Mou dev
unoypagel o id10¢ 0 VOUILNOC EKNPOCWIOC TOU (POpEA
TNV Npoopopd Kai Ta Aoind anairoUheva £yypaga Tou
dlaywviopoU Kal opileTal OUYKeKPIPEVA ATOHO,
KAToIkoG ABnvwv kai yvwaoTng TNG EMNVIKNAG YAwooag,
¢ avTikAnToC,

5. TMaoTonoinTikd appodiag dIKAaTIKNG ) JIOIKNTIKAC apXnS
nepi TPOMOMOINCEWV TOU KATaoTaTikoU / pn Along Tng
£TAIpeiac, To onoio Npenel va €xel ekdoBei To MOAU
TpeiG (3) PAveg npiv and Tnv nuepopnvia unoBoAng
NPOCPOPWV

Eav o npoogpépwy eival O.E, E.E :

1. AvTiypa@o Tou kataoTaTikoU he OAa Ta PEXPI OrUEPa
TpononoinTika

2. TioTonoinTikG appodiag dikaoTIKNG 1 dIOIKNTIKAG apXnS
MEPi TWV TPOMOMOINCEWY TOU KATAOTATIKOU

Y€ NepiNTWoN £YKATACTACNC TOUG oTNnVv aA\odanr, Ta
OlkaloAoynTika ouoTaonG Toug ekdidovTal ue Baon Tnv
IoxUouoa vopoBeaia TNG Xwpac Nou gival EyKATeCTNUEVA, Ano
TNV onoia Kai ekJIOETAl TO OXETIKO NIOTOMOINTIKO

>€ NePINTWAN NOU OTN XWPA Tou unown@iou Avadoyxou opiohEva anod Ta Mo nave OIKaloAOyNTIKA
Oev ekdidovTal 1 dev KAAUMTOUV 0TO GUVOAG TOUG OAEG TIG MIO NAVW NEPINTWOEIG, NPENEI EMi MOIVN
anokA€IopoU va avanAnpwBolv e evopkn BeBaiwon Tou unoywngiou Avadoxou ), oTa KpaTn Ornou
dev npoBAéneTal ‘Evopkn BeBaiwon, pe unslbuvn dnAwon Tou unown@giou Avaddxou evwniov
OIKaoTIKNG 1 dIoIKNTIKN apXnG, OUpBoAaloypd®ou 1 appodiou enayyEAUATIKOU OPYaviopou TNG
XWPacg Tou unowngiou Avadoxou oTtnv onoia Ba BePaiwveral To avTioToIXO NEPIEXOPEVO. H
‘Evopkn autn BeBaiwon 6a unofAnbei unoxpewTikd and Tov unown@io Avadoxo €vTOC Tou
«®akéAou AIKAIOAOYNTIKWV ZUPHETOXNG.

B.2.3 AikaiodoynTika KatakUpwong

O unoyngiog Avadoxog aTov oroio NPOKEITAl va KaTakupwBei o AlaywVIoHOG oeilel va KaTabeoel
evtog €ikool (20) nUeEP®V and Tnv KoIvomoinon TnG OXETIKNG €yypapng e€idonoinong, Ta
akolouBa katd nepinTwon OikaloAoynTika. ©a npenel va oupnepIAaBel oTo  «DAkeAo
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AikaiodoynTikwv KatakUpwonG», CUMNANPWHEVOUC TOUG NAPAKATW MIVAKEG KATA MEPINTWON
(oUP@WVA PE TN VOMIKA TOUC Hop®n)), AauBavovTac unoyn TIG akOAOUBEC eneEnynaosic / odnyiec:

1.

>N ZTNAn «MEPIFPA®H AIKAIOAOTHTIKOY» neplypdgovTtal Ta avTioToixa OIkaloAoynTikd
nou Ba npenel va unoBAnBoUv unoxpewTika padi pe Tnv Mpoopopd.

>Tn otnAn «AMAITHZH» onou €xel oupnAnpwBei n A&En «NAI», onuaivel OTI TO AVTIOTOIXO
dikalohoynTikd npenel va unoBAnBei unoxpewTika ano Tov unoyn@io Avadoxo.

>Tn otnAn «AMNANTHZH» onueliwveral n anavrnon Tou unoywngiou Avadoxou Mou €Xel Tn
pop®ry NAI/OXI €dv To avTioToIxo dIkaloAoynTikO unoBAaiAeTal 1 oxl.

>Tn oTAAn <«MAPAMOMMH» ©6a kataypagei and Tov unown®io Avadoxo TO avTioToIXO
KepAAaio r evotnTa Tou «dakelou AikaioloynTikwv KatakUpwaonc» aTo onoio nepiAaupaverai
TO anaiToupevo dIkaloAoyNnTIKO.

B.2.3.1 O1 'EAAnvec MoAiTeg

A/A

MNMEPITPA®H AIKAIOAOIHTIKOY ATNAITHZH | ATTANTHZH | MAPANOMIH

Andonaocpa noivikoU PnTp®ou and To onoio va npokUnTel OTl
o unoywngioc Avadoxoc Oev £xel kaTadikaoTei yia adiknua
OXETIKO ME TNV AOKNON TNG  €NAyyeAUATIKAG  Tou
OpacTneIOTNTAC Kal yia Ta adiknuata nou npoBAEnovTal aTo
apbpo 43 napayp. 1 Tou TMLA. 60/2007 (®EK 64/A/
16.03.2007) nepi npooappoync Tng EAAnviknc NopoBeaiag
oTIg dlaTa&eic Tng Odnyiag 2004/18/EK. To anocnacua auTto
npénel va €xel ekdoBei To NOoAU TpeIg (3) MAVEC NpIv ano Tnv
NUEPOMNVIA Kovonoinong Tng npdokANonNG UMOPBOARG Twv
dlkalohoynTikwv KatakUpwong Tou Alaywviauou.

NAI

MoTonoinNTike apuodiac dIkaaTIKNG N dIoIKNTIKAG ApxAg, anod
TO OMoi0 va MpoKUNTEl OTI 0 UNoWnQIog Avadoxog dev TeAe
uno NTwxeuon. To miaTonoinTIkO auTtd npénel va €xel eKOO0OEi
TO NOAU €81 (6) WAVEG NpIV anod TNV NUEPOMNVIA KOIVOMOINang
NG  nNpOoKANONG  UMOBOANG  Twv  JIKAIoAOYNTIKWY
KaTakUpwong Tou Ailaywvigpou.

NAI

MoTonoinNTike apuddiac dIkaaTIKNG N dIoIKNTIKAG ApxAg, anod
TO OMoi0 va MpoKUNTEl OTI 0 UNoWnQIog Avadoxog dev TeAe
uno diadikaoia KNPUENG os NTwyeuon. To MIOTOMNoINTIKO AuTO
npénel va €xel ekdoBei To NoAU €81 (6) prveg nmpiv ano Tnv
NUEPOMNVIA Kovonoinong Tng npdokANong UMOPROARG Twv
dikalohoynTikwv KatakUpwong Tou Alaywviopou.

NAI

MoTonoinNTike apuddiac dIkaaTIKNG N dIoIKNTIKAG ApxAg, anod
TO OMoI0 va MpoKUNTEl OTI 0 UNoWnQIog Avadoxog dev TeAei
uno avaykaaoTikn diaxeipion. To NIOTONoINTIKO auTd NPENEl va
Exel €kd0OEi To NOAU €E1 (6) PNAVEG Npiv and Tnv nUepounvia
KoIvonoinong TnG NPOoKANGNG UNOBOANC TwV JIKAIOAOYNTIK®V
KaTakUpwong Tou Ailaywvigpou.

NAI

MoTonoinNTike apuodiac dIkaaTIKNG N dIoIKNTIKAG ApxAg, anod
TO 0Oroi0 va NPOKUNTEI OTI 0 UNOWHPIOG AVAdoXoC dev TEAEI NAI
uno diadikacia Béonc ot avaykaoTikr diaxeipion. To
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A/A MEPITPA®H AIKAIOAOIHTIKOY ATNAITHZH | ATTANTHZH | MAPANOMIH

nioTonoINTIKO auTo NpEnel va €xel ekdobei To noAU £ (6)
MAVEG MpIv  and TNV NUEPOUNVia  kolvomoinong  Tng
npookANong unofoAnc Twv dikalohoynTikwy KatakUpwong
Tou Alaywviopou.

MoTonoiNTIkG appodiag dIKaoTIKAG N dIoIKNTIKAG ApxNnG, and
TO 0OMNoio va NPOKUNTEI OTI 0 UNOWHPIOC AvAdoxoG dev TEAEI
6. |uno ouvdiaAayn. To MIOTOMOINTIKO QUTO MPENEl Va EXEl
€kd0Bei TO MOAU €E (6) Wriveg mpiv and Tnv nuepounvia
KoIvornoinong TnG NpOokANGNG UNoBoAnG Twv SIKAIOAOYNTIKWV
KaTakUpwong Tou Alaywviopou.

NAI

MoTonoiNTIkG appodiag dIKaoTIKAG N dIoIKNTIKAG ApxNnG, and
TO 0OMnoio va NPoKUNTEI OTI 0 UNOWHPIOC AvAadoxoG dev TEAEI
7. |uno diadikaoia B€ong o€ ouvdiaAAayn. To MOToNoINTIKO auTo
npenel va €xel €kdoBei To NMOAU €E1 (6) prveg npiv ano Tnv
NUEpounvia Koivoroinong TnG MPOoKANONG UMOBOANRG Twv
dikaloAoynTikwv KatakUpwong Tou Alaywviouou.

NAI

MoTonoiNTIkG Tou olkeiou EmpeAnTnpiou, pe To omnoio va
MICTONOIEITAI N EYYPAPr Tou unowrgiou Avaddxou ot auTtd
Kal To €10IkO enayyeAud Tou N BeBaimon apuodiac apxng e
8. |Tnv omoia va nioTonoIgiTal N aoknon Tou €nayyeAUATog Tou.
To nmioTonoinNTikG N n BePaiwon auTr) NpeEnel va £xel €kdOOEi
TO NOAU €&l (6) WAvVEG NpIV and TNV NUEPOKMNVIA KOIVOMoinang
NG  nNpOoKANONC  UMOoBOARG  Twv  dikaloAoynTIK@V
KaTakUpwong Tou Ailaywviguou.

NAI

YneuBuvn OnAwon Tou N. 1599/1986, otnv onoia o
9. |unoywngiog Avadoxog 6a dnAwvel 6Aoug TOoug opyaviopHoug
KOIVWVIKAG ao@AAionG OTOUG Oroioug opeiAel va kaTaBaAel
EI0QOPEG YIA TO anAoXoAoUKEVO and auTov Npocwriko.

NAI

MoTonoINTIKa OAWV TWV OPYAVIOUWV KOIVWVIKAG aoPAAIoNG
nou o unowngiog Avadoxoc dnAwvel aTnv Yneubuvn AnAwaon
TNG NPONYoUpEVNG napaypdgou, and Ta ornoia va npoKUnTEl
10. 611 o unoywn@iog Avadoxoc eival eVAPEPOG WG MPOC TIG NAI
EIOPOPEC  KOIVWVIKNAG aopaliong Kata Tnv nuepounvia
KoIvonoinong TNG NPOoKANGNG UNOBOANG TwV JIKAIOAOYNTIK®V
KaTakUpwong Tou AlaywvioHoU.

MoTonoinTIkG apuodiag apxnc, anod To onoio va NPOKUNTEl OTI
0 unown®ioc Avadoxoc eival eVAUEPOG WG MNPOC  TIC
11. (POPOAOYIKEC  UMOXPEWOEIC TOU KATA TNV  NUEpoMnvia NAI
Kolvonoinong Tng NpdokAnong unoBoAng Twv dIKAloAoyNTIKWV
kaTakUpwong Tou Alaywviouou.

12. |'Eyypago napoxng eidikng nAnpegouciotnTag npog eKeivov

nou unoPaiiel To dakeAo AikaloAoynTikwv Katakupwong. NAI

>€ NePINTWON NOU OpICKEVA anod Ta Mo NAvw JdIKAIOAOyNTIKA dev ekdidovTal 1 6ev KAAUNTOUV GTO
OUVOAO TOUG OAEG TIG MIO NAVW NEPINTWOEIG, NPENEI €Ni NOIVI) ANOKAEIOPOU va avaninpwBouv

3 Epooov o unowngpioc Avadoxoc unoBaiiel To dakedo AikaiodoynTikwv KatakUpwong PEow AvTInpoownou.
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We ‘Evopkn BeBaiwon Tou unowngiou Avadoyxou evwniov cuppoAaioypagou n Eipnvodikn oTtnv
onoia 6a BePaiwveral OTI 0 unown@iog Avadoxoc Ot BpiokeTal oTnv avTioTolxn kartdortaon. H
‘Evopkn autr] BeBaimon 6a unoBAnBei unoxpewTikd and Tov unoywngio Avadoxo OTOV Ornoio
NPOKEITAl VA KATAaKUpwOEi 0 AlaywVIOHOG EvTOC Tou «dakélou AikalohoynTikwv Kataklpwanc».

B.2.3.2 O1 AAAodanoi MoAiTeg

A/A MNMEPIFTPA®H AIKAIOAOIHTIKOY ANAITHZH | ATTANTHZH | MAPANOMIH

Andonaopa noivikoU pnTpwou 1 eAAeiyel auToU, 1600uvapou
eyypdpou nou ekdideTal and Tnv appodia JIKAoTIKN N
OlOIKNTIKA apxn TNG XWPAG KATAywync f MNPoEAEUCNG Tou
NPOCWNOU auTtoU and To Ornoio va NPOKUNTEI OTI O UNOWNPIOG
Avadoxoc dev €xel kaTadikaoBei yia adiknua OXETIKO WE TNV
Aoknon TNG €NayyeAUATIKAG Tou OpacTnpioTNTAG Kal yia Td
adiknuarta nou npoPAEnovral ato apbpo 43 napdyp. 1 Tou NAI
M.A. 60/2007 (®EK 64/A’/ 16.03.2007) nepi npooappoyng Tng
EMnvikng Nopobeoiac oric  diatageic ™G Odnyiag
2004/18/EK. To anoonaoua n To €yypago auTtd npénel va
Exel ekdoBei To MOAU TpeIG (3) PAVEG NpIv anod Tnv nUepounvia
KoIvoMoinong TNG OXETIKAGC MPOOKANONG UMOBOANG  TwV
OlkaiohoynTikwv KatakUpwong Tou Alaywviouou,

MoTonoiNTIkG appodiag dIKaoTIKAG N dIoIKNTIKAG ApxNng, and
TO 0Moio va NPOKUNTEI OTI 0 UNOWHPIOC AvadoxoG dev TeAEI
uno NTWXEUON | avaAloyn KAtaoTaon nou NpoBAEnsTalr oTo
Oikalo TN¢ xwpac Tou. To MIGTONOINTIKO AUTO MPEMEl va €XEl NAI
€kd0Bei TO MOAU €& (6) Wrvec npiv and Tnv nuepounvia
KoIvonoinong TngG NPOoKANCNG UNOBOANG Twv OIKAIOAOYNTIKWV
KaTakUpwong Tou Ailaywvigpou.

MoTonoinNTike apuodiac dIkaaTIKNG N dIoIKNTIKAG ApxAg, anod
TO OMoi0 va MpoKUNTEl OTI 0 UNoWnQIog Avadoxog dev TeAe
unod diadikaadia KNPUENC O NTWYEUON 1 avahoyn KataorTaon
nou npoBAEneTal oTo dikalo TNG XWPAc Tou. To MOTONoINTIKO NAI
auTto npénel va £xel ekdoBei To NoAU €&l (6) WNAVEC Npiv ano
TNV NUEPOUNVia koivonoinang Tng NpdokANonNG UNoBoANG Twv
OikaloAoynTikwv KatakUpwong Tou Alaywviouou.

MoTonoinTikd apuodiac dIKAoTIKNAG i OIOIKNTIKAG ApXNng, ano
TO onoio va npokUNTel 0TI 0 UNoYWNPIoG Avadoxog Oev TeAEI
und avaykaoTikr diaxeipion 1 avaloyn KataoTracn nou
npoBAENETal oTO OiKAIO TNG XWPAC TOUu. TO MIOTOMOINTIKO NAI
auTd npenel va éxel ekdoBei To NOAU €81 (6) WveEG npiv ano
TNV NUEPOUNVIa Kolvonoinang TnG NPOoKANONG UNOBOANG Twv
dikaloAoynTikwv KatakUpwong Tou Alaywviguou,

MoTonoinTikd apuodiac dikaaTikng N JIoIKNTIKAG Apxng, and
TO 0Moio va NPOKUNTEI OTI 0 UNOWHPIOC AvadoxoG dev TeAEI
uno diadikacia B€ong oe avaykaoTikn Olaxeipion f avaioyn
5. |katdoTtaon nou npoBAEnsTal oTto dikalo TNG XwWPAc Tou. To
NIOTOMNOINTIKO aQUTO NpENEl va €xel ekOoBei To MOAU £E (6)
MAVEC npiv  and TNV nueEpounvia  kolivonoinong  Tng
npookANonG unoBoAng Twv dikaloAoynTIKwV KatakUpwong
ToU Alaywviopou.

NAI
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A/A

MEPITPA®H AIKAIOAOIHTIKOY

ANMAITHZH

AMANTHzH

MNAPAMOMITH

MoTonoinNTike apuodiac dIkaaTIKNG N dIoIKNTIKAG ApxAg, anod
TO OMoi0 va MpoKUNTEl OTI 0 UNoWnQIog Avadoxog dev TeAe
uno ouvdiaAkayr). To mIoTONoINTIKO AUTO MPENEl va EXEl
€kd0Bei TO MOAU €E (6) Mriveg npiv and Tnv nuepounvia
KoIvonoinong TnG NPOoKANGNC UNOBOANC TwV JIKAIOAOYNTIK®V
KatakUupwong Tou Ailaywviopou.

NAI

MoTonoiNTIkG appodiag dIKaoTIKAG N dIoIKNTIKAG ApxNng, and
TO OMoi0 va MpoKUNTEl OTI 0 UNoWnQIog Avadoxog dev TeAei
uno diadikaaoia B£ong oe cuvdiaAAayr. To NIOTOMNoINTIKO AuTo
npénel va €xel ekdoBei To NoAU €81 (6) prveg npiv ano Tnv
nUepoUnvia koivonoinong Tng npookANoONG UMOBOANC Twv
OlkaiohoynTikwv KatakUpwong Tou Alaywviouou,

NAI

MoTonoiNTIkG Tou Olkeiou EnigeAnTnpiou, 1 100dUvapo
nIoTONoINTIKO TNC XWPAG €yKATAOTAONG, ME TO OMoio va
NIOTOMOIEITAl N €yypapr Tou unowngiou Avadoxou Ot AuTo
Kal To €I0IKO enayyeApa Tou f BePainon apuddiac apxnc We
TNV onoia va MIGTOoNoIETal N Aoknon Tou enayyéAUaTog Tou.
To mioTonoiNTikd 1 n BeBaiwon auTtn npenel va €xel ekdobei
TO NOAU €&l (6) WAVEG NpIV and TNV NUEPOMNVIA KOIVOMoinang
™G  npooKANONG  UMOBOANG  Twv  JIKAIOAOYNTIKWV
KatakUupwong Tou Ailaywviopou.

NAI

YneUOuvn dnAwon Tou N. 1599/1986 1} £vopkn OnAwaon
evaniov apuodiag apyne n cupBoAaioypdgou f, av oTn xwpeda
Tou unowngiou Avaddxou dev npoPAEneTal évopkn OnAwon,
uneuBuvn OnAwon evoniov SIKACGTIKAG 1 OIOIKNTIKAG apXnS,
oupBoAaioypdgou 1 apuodiou enayyeApatikol opyaviopou,
oTnv onoia o unoywn@iog Avadoxog Ba dnAwvel OAOUC TOUG
opyaviopoUG KOIVWVIKAC aopAaliong oToug onoioug ogeiAel va
KaTaBaAel €I0QOPEC yia TO aNACXOAOUUEVO anod autov
NPoCcwWIKO.

NAI

10.

11.

MoTonoiNTIKa OAWV TWV OPYavioUOV KOIVWVIKAG ao@Aaliong
nou o unoyneiog Avadoxog dnAwvel otnv Yneubuvn AnAwon
TNG NPONYOUUEVNG Napaypagou, and Ta oroia va NPoKUNTE
OTI 0 unoywn@iog Avadoxoc e€ival eVAUEPOC WG MNPOG TIG
EIOPOPEG  KOIVWVIKAG aocpAANiong kata Tnv nuepounvia
KoIvonoinong TnG NPOOKANGNG UNOBOANC TwV JIKAIOAOYNTIK®V
KATakupwong Tou Ailaywviouou.

MoTonoinNTikG apuddiag apxnc and To onoio va NPokUNTEl OTI
0 unownelog Avadoxog e£ival EVAMEPOG WC MpPOC TIG
(POPOAOYIKEC  UMOXPEWOEIC TOU KATA TNV  NUEPOMNnvia
Kolvonoinong Tng NpdokAnong unoBoAng Twv dIKAloAoyNTIKWV
kaTakUpwong Tou Alaywviouou.

NAI

NAI

12.

‘Eyypago napoxnc €I0IKNG nAnpeEouoioTnTag npog eKEivov
nou unoPaiiel To dakeAo AikaloAoynTikwv Katakupwong.

NAI

4 Epooov o unowngpioc Avadoxoc unoBaiiel To dakedo AikaiodoynTikwv KatakUpwong PEow AvTInpoownou.
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>€ NePINTWAN NOU OTN XWPA Tou unown@iou Avadoxou opIohEVA anod Ta Mo Navw OIKaloAoyNnTIKA
Oev ekdidovTal f} dev KAAUNTOUV 0TO GUVOAO TOUG OAEC TIC MIO NAVW NEPINTWOEIC, MPENEI €Ni MOIVA
anokA&IopoU va avanAnpwBouv We 'Evopkn BeBaiwaon Tou unownpiou Avadoxou ry, oTa KpaTn onou
Oev npoBAenetal 'Evopkn BeBaimon, pe YneuBuvn ARA®ON Tou unoyn@iou Avadoyxou EVeniov
OIKaoTIKNG 1 OIOIKNTIKNA apxnc, oupBoAaloypd@ou 1 appodiou enayyeARATIKOU opyaviopou Tng
XWPacg Tou unoywngiou Avadoxou oTtnv onoia 6a BeBaiwveral 0TI 0 unoyn@iog Avadoxoc Oc
BpiokeTal oTnv avtioToixn katdcTaon. H ‘Evopkn autry BeBaiwon 6a unoBAnBei unoxpewTika
and Tov unowngio Avadoxo OTOV Oroio MPOKEITAl va KATAKupwBei o AlaywvioUOG €VTOC Tou
«®akéhou AikalohoynTikwv KatakUpwong».

B.2.3.3 Ta nuedana Nopika Mpoowna

A/A

MEPIFPA®H AIKAIOAOIHTIKOY

ANAITHZH

ANANTHZzH

MAPANMOMITH

Andonaopa noivikoU PNTpwou and To onoio va npokUnTel
0TI a) oudppubuol eTaipol kal diaxeipioTeg O.E. kar E.E. B)
olaxeipioTeg E.M.E. y) MNpoedpoc kai AlcubBuvwv ZUPBOUAOG
A.E. O) ol VOuIOI €knpOownol KABe AAoOU  VOUIKOU
npoownou dev £xouv kaTadikaoTel yia adiknua OXETIKO HE
TNV AoKNon TN ENayyeAUATIKAG Toug dpaaTnpIOTNTAg Kai yia
Ta adiknuaTta nou npoBAEnovTal oto apbpo 43 napdyp. 1
Tou [M.A. 60/2007 (®PEK 64/A’/ 16.03.2007) nepi
npocappoync TS EAnviknc NopoBeoiag oTic diaTaEeic Tng
Odnyiag 2004/18/EK. To anoonacupa auto MPEMEl va EXEl
€kd0Bel TO MOAU TpelG (3) WAveg npiv anod Tnv nuepopnvia
Kolvoroinong ™G NPOOKANGNG unoBoAng TV
dikaloAoynTikwv KatakUpwong Tou Alaywviouou.

NAI

Epdooov and Tnv NpoOKOMION TWV  VOMILOMOINTIKQV
eyypa®wv yia Tn ASITOUpYid TWV VOMIKWV MNPOCWONWY EXEI
unap&sl onoiadnnote aAlAayn r Tpononoinon, o Avadoxog
unoxpeoUTal va MPOOKOWioEl ME Ta  OIkAIOAOYNTIKA
KATakUpwong kal Ta OXeTikA €yypaga (A.X. Tporomnoinon
KATaoTaoTIkoU).

NAI

MoTonoinTikd appodiag dIkaaTIKNG i dloIKNTIKNAG ApXNS, ano
TO 0noio va npokUNTel OTI 0 UNoWRPIoG Avadoxog Oev TeAE
und NTwyeuaon. To NIOTOMNOINTIKO auTo NPENEl va £Xel kdO0PEI
TO NOAU €&l (6) WveG NpIv and Tnv NUEPOUNVia Kovonoinong
™G  nPOoKANONG  umoBoAlG  Twv  dIKAIOAOYNTIKWV
KaTtakUpwong Tou Aiaywviopou.

NAI

MoTonoinTikd appodiag SIkaaTIKNG i dloIKNTIKNAG ApXNS, ano
TO onoio va npokUNTel OTI 0 UNoWnRPIog Avadoxog Oev TeAE
uno diadikaaoia KNPUENG o NTWYeUON. To NIOTONOINTIKO auTo
npénel va éxel kdoBei To NMoAU &€ (6) privec npiv and Tnv
nuepopnvia kolvonoinong Tng npPOoKANoNG UMOBOANG Twv
dikalohoynTikwv KatakUpwong Tou Alaywviouou.

NAI

MoTonoinTikd appodiag SIkaaTIKNG i dloIKNTIKNAG ApXNC, ano
TO 0noio va npokUNTel OTI 0 UNoWnRPIog Avadoxog Oev TeAE
und avaykaoTikn diaxeipion. To maoTonoiNTikO autd npéEnel
va €&xel €kdoBei To noAU €& (6) pNnvec nmpiv and Tnv
nUEpoUnvia kolvonoinanc Tnc npookAnonc unoBoAng Twv

NAI
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A/A

MEPIFPA®H AIKAIOAOIHTIKOY

ANAITHZH

ANMANTHzH

MNMAPAMOMITH

dlkalohoynTikwv KatakUpwong Tou Alaywvigpou.

MoTonoinTikd apuddiag dIKaoTIKAG 1 OIOIKNTIKAG ApXNc, anod
TO 0onoio va npokUNTel OTI 0 UNoWRPIoG Avadoxog Oev TeAE
und Oladikacia B£onc ot avaykaoTikn Olaxeipion. To
nioTonoINTIKO autd npenel va €xel ekdobei To oAU €& (6)
MAVEG MpIv and Tnv nuEPOMnvia  kolvomoinong  Tng
nNpOoKANONG UNoBoAnc Twv dikaloAoynTikwv KatakUpwong
Tou AlgywviouoU.

NAI

MoTonoinTikd appodiag dIkaoTiKnG 1 JIOIKNTIKAG apXnc, ano
TO ornoio va MpoKUNTEl OTI O unoyngplog Avadoxog Ot
BpiokeTal o ekkaBdpion. To MIOTOMOINTIKO AUTO MPENEl va
Exel ekd0Bei TO NOAU €& (6) PNAVEG NIV and Tnv nuepopnvia
Kolvonoinong ™G NPOCKANONG unoBoAng TV
dikalohoynTikwv KatakUpwong Tou Alaywviouou.

NAI

MoTonoinTikd appodiag dIkaaTIKNG i dloIKNTIKNAG ApXNC, ano
TO onoio va npokUNTel OTI 0 UNoWnRPIog Avadoxog Oev TeAE
uno ouvdiaMayr. To MIoTOMNOoINTIKO auTod MpPENEl va EXEl
€kd0Bei TO NOAU €& (6) pnveg npiv and Tnv nuepopnvia
Kolvoroinong ™G NPOOKANCNG unoPoAng TV
dikaloAoynTikwv Kataklpwong Tou Alaywviouou.

NAI

MoTonoinTikd appodiag dIkaaTIKNG i dIoIKNTIKNAG ApXNS, ano
TO 0noio va npokUNTel OTI 0 UNoWRPIoG Avadoxog Oev TeAE
und dladikacia Bgonc oe ouvdiaAhayr. To MICTOMOINTIKO
auTd npénel va éxel ekdoBei To NoAU £8 (6) Wrveg npiv and
TNV NUEPopnvia kolvonoinong Tng NPOCKANCNG UNOBOANG Twv
dikalohoynTikwv KatakUpwong Tou Alaywviouou.

NAI

10.

MoTonoiNTIkG TOu olkeiou EmipeAnTnpiou, Ye To onoio va
MIGTONOIEITAI N EYYPAPI] TOU UNown@iou Avadoyxou O auTo
Kal To €10IKO endyyeAud Tou f BeBaiwon apuddiag apxns HE
TNV onoia va nigTonolgiTal N Aoknon Tou enayyEAUATog Tou.
To nioTonoiNTikG N n BeRaiwon auTh npenel va €xel ekdobEi
TO NOAU £81 (6) PrveC nNpIv and Tnv nUepounvia Kovonoinong
TNG  NpOoKANONG  UMOBOANG  Twv  OIKAIOAOYNTIK®V
KaTakUpwong Tou Alaywvigpou.

NAI

11.

YneuBuvn dnAwaon Tou N. 1599/1986, oTnv onoia 0 VOUIUOG
EKNPOCWNOG Tou unoyn@iou Avadoxou Ba dnAwvel dAoug
TOUC OpYavIOROUC KOIVWVIKNAG ao(pAalionG OToUC Ornoioug o
unowngiog Avadoxoc ogeilel va KaTaBAAel €IGPOPEC yia TO
anacXoAoUPEVO anod auTov NPoowniko.

NAI

12.

MoTonoINTIKA OAWV TWV OPYAVICH®V KOIVWVIKAG aopAaliong
nou o unown@iog Avadoxog dnAwvel aTnv YneuBuvn Anhwaon
TNG NPONYOUMEVNC NApaypdapou, anod Ta onoia va npokUnTel
OTI 0 unown®log Avadoxog eival €VAUEPOG WG MPOG TIG
EIOPOPEC  KOIVWVIKAG aoPAANIoNG Kata Tnv nUepounvia
KoIvornoinong ™G npdokAnong unoBoAng TWV
OIkaloAoynTIKWV KaTakUpwaong Tou Alaywviouou.

NAI

13.

MoTonoinNTikG apuoddiac apxnc, ano To onoio va NPOKUMTE
OTI 0 unowngioc Avadoxoc eival evnUEPOC WC MPOC TIC

NAI
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A/A

MEPIFPA®H AIKAIOAOIHTIKOY

ANAITHZH

ANMANTHzH

MNMAPAMOMITH

(POPOAOYIKEC  UMOXPEWOEIC TOU KATA TNV nUEPOMnvia
Kolvonoinong ™G NPOCKANONG unoBoAng TV
dIKaloAoyNTIKWV KaTakUpwong Tou Alaywviopou.

14.

‘Eyypago napoxnc €idIknc nAnpeEoucioTnTac npog eKeivov
nou unoBaMel To ®akeAo AikalohoynTikwv KaTakUpwaongc.

NAI

>€ NePINTWON NOU OpICHEVA anod Ta Mo NAvw dIKAIoAoyNTIKG dev €kdidovTal 1 6ev KAAUNTOUV GTO
OUVOAO TOUG OAEG TIG MIO NAVW MEPINTWOEIG, NPENEI €Ni MOIVI ANOKAEIOPOU va avanAnpwBolv He
‘Evopkn BeBaimon Tou unowngiou Avadoxou evwniov cupBoAaioypa@ou iy Eipnvodikn otnv
onoia Ba BePaiwveral OTI 0 unown@iog Avadoxoc O BpiokeTal oTnv avTioTolxn karaoraon. H
‘Evopkn autny BeBaiwon 6a unofAnBei unoxpewTikd and Tov unown@io Avadoxo OTOV OMoio
NPOKEITAl VA KAaTaKupwOei o AlaywVvioPog evTog Tou «dakélou AikalohoynTikwv Katakupwaong».

B.2.3.4 Oi1 cuveTaipioHoi

A/A

MEPIFPA®H AIKAIOAOIHTIKOY

ANAITHZH

ANMANTHZH

MAPANMOMITH

Anoonaopa noivikoU unTpwou and To onoio va npokUMTEl OTI
Ol VOMIHOI EKNPOOWOI I DIAXEIPIOTEG OEV £XOUV KATADIKAOTEI
yia adiknua OXeTIKO ME TNV AoKNON TNG ENAyyEARATIKAG Tou
OpacTnpIOTNTAG Kal yia Ta adikAuaTa nou npoBAEnovTal oTo
apbpo 43 napayp. 1 Tou TMLA. 60/2007 (PEK 64/A'/
16.03.2007) nepi npooappoync Tng EAAnvikng NopoBeaiag
oTi¢ diatageic Tng Odnyiag 2004/18/EK. To andonacua autod
npénel va €xel ekdoBei To NOAU Tpeic (3) prveg npiv and Tnv
nUeEpoUnvia Koivonoinong TnGg npdoKANONC UMOBOANRG Twv
dikaiohoynTikwv KatakUpwong Tou Alaywviouou.

NAI

Eqpocov ano Tnv NpookOUIon TwV VOUIHOMNOINTIKWY £yypapwv
yla Tn AsiToupyia TwV VOUIK®V MNPOCWNWV EXEl UNAPEE!
ormoiadnnote aAAayn n Tporonoinon, o  Avadoxoc
unoxpeoUTal va NPoOKoWioel ME Ta  OIKAIOAOYNTIKA
KaTakUpwoneg Kal Ta OXETIKA €yypaga (A.X. Tporonoinaon
KATaoTaoTIkoU).

NAI

BeBaiwon Tng enonTtelioucag apxnc, OTI O  UMOWNQIOC
Avadoxoc AsiToupyei vopiua.

NAI

MoTonoinTIko appodiag dIkAoTIKAG 1 SIOIKNTIKAG ApXNG, ano
TO OMOIO VA MPOKUMTEl OTI 0 UNoYWNPIog Avadoxog Jev TEAEI
uno NTwyeuon. To maoTonoiNTIkO auTd NpEnel va €xel ekdoBEi
TO NOAU €81 (6) URAVEG NPIV and TNV NUEPOMNVia Kovornoinong
™G  npdokAnong  umoBOoARG  Twv  AIKAIOAOYNTIKWY
KaTakupwaong Tou Alaywviayou.

NAI

MoTonoinTIke appodiag dIKAoTIKAG 1 OIOIKNTIKAG ApXNG, ano
TO OMOIO VA MPOKUMTEI OTI 0 UNoWNPIog Avadoxog Jev TEAEI
unod diadikaaia KNPUENC o€ NTWYEUON. To MIGTOMNOINTIKO QUTO
npénel va £xel ekdoBei To NoAU €81 (6) unvec npiv and Tnv
nUeEpoUnvia Kkoivoroinong Tng npdokANoNG UMoBOANG Twv
dikalohoynTikwv KatakUpwong Tou Alaywvigpou.

NAI
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A/A

MEPIFPA®H AIKAIOAOIHTIKOY

AMAITHZH

ANMANTHZzH

MAPANMOMITH

MoTonoiNTIke apuodiag dIKAoTIKAG i DIOIKNTIKAG ApxNg, ano
TO ornoio va npokUnTel OTI 0 unoYn@Iog Avadoxog Oev TeAE
uno avaykaoTikr dlaxeipion. To NoToNoINTIKO auTd NPENEl va
Exel ekdoBei To NMOAU €81 (6) pNVES Npiv and TNV nuepopnvia
Kolvonoinong TnG npdokANoNC UNoBoANG Twv dIKAIOAOYNTIKWV
KaTtakUpwaong Tou Alaywviopou.

NAI

MoTonoiNTikd apuddiag dIkaoTikAG N JIOIKNTIKAG Apxng, anod
TO ornoio va npokuUnTel OTI 0 unoYn@Iog Avadoxog Oev TeAE
und Odiadikacia BOéong oe avaykaoTikr Oiaxeipion. To
NioTONOINTIKO AUTO Npénel va €xel ekdoBei To MoAU €& (6)
MAVEC MpIv  and TNV nueEpodnvia  Koivoroinong  Tng
nNpookANong unoBoAng Twv dikaloAoynTikwv Katakupwong
Tou AlaywvIopoU.

NAI

MoTonoinNTIkO apuodiag dIKACTIKAG i DIOIKNTIKAC apxng, ano
TO omnoio va npokUNTel OTI O unoywn@ioc Avadoxog Ot
BpiokeTal oc ekkaBapion. To NIOTOMOINTIKO QUTO MpPENEl va
£xel ekd0Bei To NOAU £81 (6) Wveg npiv and Tnv nuUepounvia
Kolvonoinong TnG NpookANGNG UnoBoAng Twv dIKAIoAoYNTIKWV
KaTtakUpwong Tou Alaywviopou.

NAI

MoTonoiNTIke apuodiag dIKAoTIKAG i DIOIKNTIKAG ApxXNg, ano
TO onoio va npokUnTel OTI 0 unownPiog Avadoxog dev TeAei
uno ouvdlialayn. To mioTonoINTIKO auTd NpENesl va EXel
€kd0Bei To MOAU €8 (6) MNAVEG npiv anod Tnv nuUeEpounvia
Kolvonoinong TnG NpOokANGNG UnoBoAng Twv dIKAIoAOYNTIKWV
KaTtakUpwaong Tou Alaywviopou.

NAI

10.

MoTonoinNTIke apuodiag dIKAoTIKAG i DIOIKNTIKAG ApxXNg, ano
TO ornoio va npokuUnTel OTI 0 unoYn@Iog Avadoxog Oev TeAE
unod diadikacia B£on¢ o ouvdiaAAayr|. To NICTONOINTIKO AUTO
npénel va £xel €kdoBsi To MoAU €81 (6) prveg npiv and Tnv
nUEPOMNVia koivonoinong Tng npdokAnong unoBoAng Twv
dikalohoynTikwv KatakUpwong Tou Alaywviopou.

NAI

11.

YneUBuvn dnAwaon Tou N. 1599/1986, oTnv onoia o VOUIUOG
€KNpOOWNOG Tou urnowngpiou Avadoxou Ba OnAwvel OAoug
TOUC OpYaviopoUC KOIVWVIKAC ao(AAIoNnG OTOUG Ornoioug o
unowneiog Avadoxog opeilel va KaTaBaAel €I0POPES Yia TO
anaoyxoAoUPEVO and auTov NPoowmiKo.

NAI

12.

MoTonoINTIKa OAWV TWV OPYAVIOHWV KOIVWVIKAG ao®aliong
nou o unowneiog Avadoxog dnAwvel aTnv Yneubuvn AnAwaon
TNG NPONYOUKEVNC Napaypdgou, anod Ta onoid va npokUMTeEl
OTI 0 unown®iog Avadoxog eival evAMEPOC WG MNPOG TIG
EIOPOPEG  KOIVWVIKAG ao@daAiong katd Tnv nuepopnvia
Kolvonoinong TnG NpookANGNG UunoBoAnGg Twv dIKAIoAoYNTIKWV
KaTakUpwong Tou AlaywviopouU.

NAI

13.

‘Eyypa@o napoxnc €IOIKNG NANPeEOUCIOTNTAG NPOG EKEIVOV
nou unoBdAel Tov dakeho AikaiohoynTikwv Katakupwong.

NAI

5 Eqoaoov o unown@iog Avadoxoc unoBdaiiel To ®akeho AikaloAoynTikwv KatakUpwong WEow AvTINPOomNou
nou dev gival VOUIHOG EKNPOCWNOG TOU.
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>€ MEPINTWON NMou opIoKEVA and Ta mio Navw dikaloAoynTika dev ekdidovTal ) dev KAAUMTOUV OTO
oUVOAO TOUC OAEG TIC MIO NAVW MNEPINTWOEIC, NPENEI €Ni NOIVI ANokAEIoPoU va avanAnpwbouv pe
‘Evopkn BeBaimon Tou unowngiou Avadoxou evwniov cupBoAaioypagou iy Eipnvodikn otnv
onoia Ba BePaiwveral OTI 0 unown@iog Avadoxoc O BpiokeTal oTnv avTioTolxn karaotaon. H
‘Evopkn auTr] BeBaiwon 6a unofAnbei unoxpewTikd ano Tov unoywngio Avadoxo OTOV Oroio
NPOKEITAl VA KAaTaKupwOei o AlaywVvioPog evTog Tou «dakélou AikalohoynTikwv KaTakupwaong».

B.2.3.5 Ta aAAodand Nopika Npoocwna

A/A

MEPIFPA®H AIKAIOAOIHTIKOY

ANMAITHZH

AMANTHzH

MAPANMOMITH

Anoonaopa noivikoU PnTpwou N eAAEiyel auTou, 100dUVAaLIoU
eyypdpou nou ekdideTal and Tnv apuodia JIKAoTIKA N
OlOIKNTIKN apxn TNG XWPAC KATAYwync r MPOEAEUCNG TOU
NpPOCWNOU auTou and To onoio va NPokUNTEl OTI Ol VOUIUOI
EKNPOOWOI 1 DIAXEIPIOTEC TOU VoUikoU auToU npoownou dev
€Xouv KaTadikaoBei yia adiknua OXETIKO WE TNV AOKNON TNG
ENAyYYEAUATIKAG TOU JpacTnpioTNTAag Kal yid Ta adiknyara
nou npoPAénovTal ato apBpo 43 napayp. 1 Tou M.A. 60/2007
(DEK 64/A’/ 16.03.2007) nepi npooapupoyns Tng EAANVIKAG
Nopobeoiag oTig diatd&eig Tng Odnyiag 2004/18/EK. To
anoonacua n To €yypago autd npénel va €xel ekdoBei To
noAU TpeIg (3) WAVEG NpIv anod TNV nUEPOPNVia Koivonoinong
™G  npookANoNnG  umoBoAng  Twv  JIKAIOAOYNTIKWV
KaTakUpwong Tou Ailaywvigpou.

NAI

Eqpooov and Tnv npookOUIon TwV VOUIKOMOINTIKOV EYYPAPWY
yia Tn ASiToupyia TV VOUIKWV MPOCWNWV €XEl UNAPEEl
ormoiadnnote alhayy 1 Tpomomoinon, o  Avadoxog
unoxpeoUTal va npookopiosl MPe Ta@  dIKAloAoynTIKa
KATaKupwonG Kal Tad OXETIKA €yypapa (A.X. Tpononoinon
KATaoTaoTIKoU).

NAI

MoTonoinNTike apuddiac dIKaaTIKAG N dIoIKNTIKAG ApXNc, and
TO OMoI0 va NPoKUNTEl OTI 0 UNoWnQIog Avadoxoc dev TeAE
und NTWYEUON N avaAoyn KATaoTacn nou npoBAENETal OTO
dikalo TN xwpac Tou. To MIOTONOINTIKO QUTO NPENEl va EXEl
€kd0Bei To noAU €& (6) privec mpiv anoé Tnv nuUepopnvia
Kolvoroinong Tng NPOokANong unoBoAng Twv SIKAIoAOYNTIKWY
KaTtakUpwaong Tou Aiaywviguou.

NAI

MoTonoinTikd apuodiac dIKAoTIKNAG 1} OI0IKNTIKAG APXNc, ano
TO 0Mnoio va NPoKUNTEl OTI 0 UNoYWn@Iog Avadoxog dev TeAEI
unod diadikaadia KNPUENG O€ NTWYEUON 1 avahoyn kataoTaon
nou npoPAéneTal oTo dikaio TNG XwpPag Tou. To MIGTONoINTIKO
auTd npenel va €xel ekdoBei To NoAU €81 (6) Wrveg npiv ano
TNV Kolvonoinon  TNG  npdokAnong  umnoBoAng  Twv
dikaloAoynTikwv KatakUpwong Tou Alaywviguou,

NAI

MoTonoinTikd apuodiac dikaaTiknG N JIoIKNTIKAG Apxnc, and
TO onoio va npokUNTel 0TI 0 UNoWNPIoG Avadoxog Oev TeEAEI
uno avaykaoTikn Olaxeipion 1 avaloyn kardoTtacn rmnou
npoBAENeTal oTo dikAI0 TNC XWPAC Tou. To MIOTOMOINTIKO

NAI
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A/A

MEPITPA®H AIKAIOAOIHTIKOY

ANMAITHZH

AMANTHzH

MAPANMOMITH

auTto npénel va €xel ekdoBei To NoAU £ (6) prveg npiv anod
TNV NUEPOUNVIa Kolvonoinong TnG NPOoKANONG UNoBoAng Twv
dikalohoynTikwv KatakUpwong Tou Alaywviguou,

MoTonoinTikd apuodiac dikaaTiknG N dIoIKNTIKAG Apxnc, and
TO onoio va npokUNTel 0TI 0 UNoWNPIoG Avadoxog Oev TeEAEI
unod diadikacia B€onc oc avaykacoTikn dlaxeipion 1 avaioyn
kataoraon nou npoBAéneTal oTo dikaio TnG Xwpac Tou. To
MIOTONOINTIKO AQUTO NPENEl va €Xel €kO0Bei To MOAU £€ (6)
MAVEC nNpiv  and Tnv nuepodnvia  kovoroinong  Tng
npdokAnong unoPoAng Twv dikalohoynTikwy KaTakUpwong
Tou AlQywvIoHOU.

NAI

MoTonoinNTikd apuddiac dIKAaTIKAG i SIOIKNTIKAG apxng, and
TO onoio va npokunTel OTI o unoywn®iog Avadoxoc Ot
BpiokeTal ot €kkaBapion 1 avaAoyn KATAoTAon Mou
npoBAEneTal oTo dikalo TNG XWPEAG Tou. To MIOTOMOINTIKO
auTo npénel va €xel ekdoBei To NoAU £ (6) prveg npiv anod
TNV NUEPOUNVIa Kolvonoinong TnG NPOoKANONG UNoBoAng Twv
dikaloAoynTikwv KatakUpwong Tou Alaywviouou.

NAI

MoTonoinTikd apuodiac dIKAoTIKNAG i OI0IKNTIKAG APXNc, ano
TO OMnoio va NPoKUNTEl OTI 0 UNoYWn@Iog Avadoxog dev TeAEI
und ouvdiahhayr. To mioTonoIiNTIKO auTO MPENEl va EXel
€kd0Bei To noAU €& (6) privec mpiv anod Tnv nUepounvia
Kolvoroinong Tng NPOokANong unoBoAng Twv SIKAIOAOYNTIKWY
KaTtakUpwaong Tou Ailaywviopou.

NAI

MoTonoinTiIkd apuodiac dIKAoTIKNAG i} SI0IKNTIKAG APXNC, ano
TO 0Mnoio va NPoKUNTEl OTI 0 UNoYWn@Iog Avadoxog Jev TeAEI
uno diadikaoia B€ong o ouvdiaAayr]. To migTonoINTIKO AuTo
npénel va €xel ek0oBei To MOAU &€ (6) pnvec nmpiv and Tnv
NUEPOUNVia Koivoroinong Tng npPOoKANONG UMOBOARG Twv
dikaloAoynTikwv KatakUpwong Tou Alaywviouou.

NAI

10.

MoTonoiNTIkG Tou olkeiou EmpeAnTnpiou, 1 100dUvauo
nIoTOMOINTIKO TNG XWPAG €ykatdoTaong, ME To oOnoio va
NICTOMOIEITAl N €yYpaAPr ToU UNOWn®Iiou Avadoxou OE auTo
Kal To £I0IKO €nAyyeApa Tou | BePainon apuddiag apxnc He
TNV onoia va MIoTONOoIEITal N AokNon ToU €NAyyEAUATOG Tou.
To mioTonoinTikd R N BePaiwon auth npénel va Exel k0B
TO NOAU £&1 (6) WAVEG NPIV anod TNV NUEPOUNVIA KOIVOMoinang
NG  npdokANONG  UMOBOARG  Twv  JIKAIOAOYNTIKWY
KaTakUpwong Tou AiaywvioHoU.

NAI

11.

YneUOuvn dnAwon Tou N. 1599/1986 1} £vopkn OnAwaon
Evoniov apuodiac apxnc n ouyBoAaioypdgou i, av aTn Xwpa
Tou unown@iou Avaddxou dev npoPAENETal Evopkn dNAwan,
uneuBuvn OnAwon evoniov dIKACTIKAG N dIOIKNTIKAG apXnCS,
oupBoAaioypdgou 1} apuodiou enayyeAPaTikoU opyaviopou,
OTNV 0noia 0 VOMIUOG EKNPOCWNOG Tou unown@iou Avaddyou
Ba dnAwvel GAoUg Toug opyaviopoUG KOIVWVIKAG acpaliong
OTOUC 0rnoioug 0 unown@iog Avadoxoc ogpeilel va KaTaBdAel
€I0QOPEC YIA TO ANAoXOoAoUHEVO and auTov Npocwriko.

NAI

12.

MoTonoINTIKA OAWV TWV OPYavIoU®OV KOIVWVIKAG ao(aliong
nou o unowngioc Avadoxog dnAwvel otnv Yneubuvn AnAwon

NAI
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A/A

MEPITPA®H AIKAIOAOIHTIKOY

ANMAITHZH

AMANTHzH

MAPANMOMITH

TNG Nponyoupévne napaypdgou, and Ta onoid va npoKUNTEl
OTI 0 unown®Iog Avadoxog eival eVAPEPOG WG MPOG TIG
EIOPOPEC  KOIVWVIKAC aopaAiong KaTa Tnv nuepodnvia
KoIvoroinong TnG NPOokANONG UNOBOANG Twv OIKAIOAOYNTIK®V
KaTakUpwongG Tou AlaywvicHou.

MoTonoinNTIkG apuodiag apxnc, and To onoio va NPoKUNTEl OTI
o unown®ioc Avadoxoc eival EVAUEPOG WG MPOC  TIC

13. (POPONOYIKEC ~ UMOXPEWOEIC TOU KATA TNV  nUEPOMnvia NAI
KOIVOrMoinong TN NpookANoNG UnoBoAng Twv dIKAIOAOYNTIKWV
KaTakupwong Tou Ailaywviopou.

14. |'Eyypa@o napoxnc eidIknG NANPeEoucIOTNTAG NPOC EKEIVOV NAL

nou unoBaMel To ®akeho AikalohoynTiKwv KaTakUpwaongc.

2€ MEPINTWON MOU OTN XWPAa Tou unowngiou Avadoyou opiopEva and Ta nio Navw OIKaloAoyNTIKA
Oev ekdidovTal i dev KAAUNTOUV GTO GUVOAO TOUG OAEG TIG MIO NAVW MEPINTWOEIC, MPENEI €Ni NOIVA
anokA€IopoU va avanAnpwBolv We evopkn BeBaiwon Tou unoywngiou Avadoxou ), oTa KpaTn Onou
dev npoBAéneTal ‘Evopkn BePaiwon, pe unelbuvn dnAwon Tou unowngiou Avaddoxou evwniov
OIKaoTIKNG 1 JIOIKNTIKN apxng, oupBoAaioypd®ou 1 apupodiou enayyeAUaTikoU opyaviopoU TNG
Xwpag Tou unownelou Avadoxou oTtnv onoia Ba BePaiwverar OTI 0 unowngiog Avadoxog Ot
BpiokeTal oTnv avrioToixn katdoTaon. H ‘Evopkn auty BeBaimon 6a unoBAndei unoxpewTika
anoé Tov unoyn@io Avadoxo OTov Onoio NPOKEITal va KaTtakupwOei o Alaywviopog evTog Tou
«®akeéhou AikalohoynTikwv KatakUpwong».

B.2.4 01 Evwoeig / Koivonpagieg

A/A

MNMEPITPA®H AIKAIOAOIHTIKOY

ANAITHZH

ANMANTHzH

MNMAPANMOMITH

MNa kabe Méhog Tng 'Evwong / Koivonpa&iac npenel va
katateboUv OAa Tta AikaioAoynTika (ZUHMETOXAG R/ kai
KatakUpwong), avaloya pe Tnv nepintwon (nuedano/
ah\odand @uoikd npoowno, nuedand/ alhodand VOUIKO
nNpOOWNO, CUVETAIPIOHOC).

NAI

>Ta AIkaloAoynTIKA ZUHHETOXNAG va NepIEXeTal Nnpdén Tou
apuodiou opyavou kabe Méhoug Tng 'Evwoncg/ Koivonpagiag
ano To oroio va NPokUNTEl N €YKPION TOU YIA TN CUMUETOXN
TOU Méhoug:

— otnv ‘Evwon/ Koivonpaéia, kai

— oTo Alaywvigpo.

NAI

2ta  AikaiohoynTikG  ZUHHETOXNG Vva  MEPIEXETA
OUPPWVNTIKO PETAEU Twv pedwv TG 'Evwong/ Koivonpa&iag
onou :

— va ouoTrvetal n ‘Evwan/ Koivonpaéia

— va avaypd@eTal kal va opIoBETEITAl JE OAPNVEID TO PEPOG

NAI
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A/A

MEPITPA®H AIKAIOAOIHTIKOY ANAITHZH | ATANTHZH | MAPAMOMITH

— va dnAwveTtal €va MENoC w¢ unsUBuUVO yIa TO CUVTOVIOHO

— va opileTal kovog eknpdownog Tne Evwaong/ Koivonpa&iag

Tou 'Epyou nou avahappavel kabs Mehoc Tng ‘Evwong/
Koivonpag&iag oto alvoAo Tng Mpoo@opdc,

kai Tn Odloiknon OAwv Twv Medwv Tng ‘Evwong/
Koivonpagiag (leader)

Kal TwV JEA®V TNG YIa TN CUPHETOXN TNG 0TO AlaywvIouo
Kal TNV eknpoownnan Tng ‘Evwaong / Koivonpa&iag kal Twv
MeAwV TN¢ EvavTi Tne AvabéTouaac Apxnc.

B.2.5 AoINEG YNOXPEMOEIG / SIEUKPIVIOEIG

YNoXpeEWOEIG OXETIKA HE UNOBOANR AlkalOAOYNTIK®OV ZUHHETOXNG/ KaTakupwong

1. AikaiohoynTik@ nou €kdidovTtal o YAwooa AAAn, ekTOC TnG EAAnvikNG, 6a ouvodeuovTal

UMOXPEWTIKA ano €nionun HETAPPACT TOUG OTNV EAANVIKN YAWOOQ.

2. O YnewBuvec AnAWOEIC MoOU avagépovTal avmTepw, 6a npookopilovral e VOMINA

BewpnuEVO TO YVROIO TNG UNOYPAPNG.

Ynoxpewoeig / dIeukpIvioelg oXeTika pe ‘Evwon/ Koivonpa&ia

1. O unowneioc Avadoxoc dev unoxpeouTal and Tov EAOT A.E. va nepipAnBei 1diaitepn

VOMIKR) HOpP®N, OUTE KATa Tn (pdacn unoBoAnc Mpoopopdc, oUTe oTnV NEPINTWAON NOU Tou
avaTtebei To 'Epyo.

Me Tnv unoBoAn Tng Mpoogopdc kabe MéAog Tne ‘Evwong/ Koivonpa&iag subuveral
aMnAgyyua kai €16 o0AOKANpov. e nepinTwon katakUupwong Tou ‘Epyou otnv ‘Evwon/
Koivonpa&ia, n eubuvn autr e€akoAouBei PEXPI NARPOUG EKTEAEONC TNG ZUKPBAONC.

>e nepinTwon nou e€aitiag avikavoTnTag yia onolodnnoTte Aoyo, Méloc Tng ‘Evwong/
Koivonpag&iag ds pnopei va avranokpiBei OTIC UMOXPEWOEIC ToU WG MEAOUC TNnG ‘Evwong/
Koivonpa&iag kata To Xpovo ekTéAeonG TNG ZUKPBaonC, TOTE €av ol cUKPBATIKOi Opol unopouv
va eknAnpwBouv and Ta evanopeivavra MéAn Tng ‘Evwong/ Koivonpa€iac, n ZUupBaon
g€akolouBei va upioTaTtal wg £xel kal va napdyel OAa Ta &vvopa anoTeAEOUATa Tng YE TNV
idla TIUR kal Opouc. H duvaTtoTnTa €eKNANPWONG TwV OUPBATIKWY Opwv and Ta
evanopeivavra MéAn Ba e€etaoBei and Tov EAOT A.E. o0 onoiog kal 6a ano@acioel OXETIKA.
Eav o EAOT A.E. anogaciocel 0TI Ta evanopeivavra MEAn dev enapkouv va eKnAnpwoouv
TOUG OpouG TNG ZUuBaong TOTe auta ogeilouv va opicouv ANTIKATAZTATH pe npoodvTa
avTioTolxa Tou Méhouc nou afioloynbnke kata Tn Oidpkela Tou Aiaywviopou. O
ANTIKATAZTATHZ woTdoo, npénel va eykpiBei ano Tov EAOT A.E..
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B.2.6 EAaxioTeg MpolinoBoeig ZUPHETOXAG

O unoywn®iog Avadoxoc Ba npénel va NANPoi Kal va TEKUNPIWVEI ENAPKMC, WE NOIVI) anoKAEIoHoU,
TIC NApakATw €AAXIOTEC NPOUNOBETEIG CUPHUETOXNG OTO AlayWVIOUO:

Na d1aBéTel TNV KATAAANAN opyavwon, dopr Kal JEoa, WOTE VA avTENEEEABEI EMITUXWC OTIC AMNAITNOEIG
Tou unod avabeon 'Epyou.

SUYKEKPIMEVA, O unoynpioc Avadoxoc Ba npenel YETAEU aAwV:

o Na d1a6Tel opyavwpevo ouoTnua diaxeipiong noloTnTag oTo nedio EPApUOYNG TNG avanTuéng
Kal EyKaTaoTaonc OAOKANPWHEVWY MNANPOPOPIAK®Y GUOTNUATWV )/kal web spapuoywv

e Na oupnepiAapBavel oTnv OpyavawTikr Tou OoWr ovToTnTeG (ONWG evOEIKTIKA TuAWaATa,
Movadeg, Ynnpeoieg) ye appodiotnTa Tn Alaxeipion Epywv, Tnv AvanTtuén Epappoymv kai
TNV TexvIkn YNooTnpiEn SuoTnuatwv MANPOPOpPIKAG, 1) I000UVAUEC apUOdIOTNTEC,

e Na dlaogalilel Tn ouvepyacia Twv MpounBeuT®@V Tou yia ONO TO XPOVIKO dlaoTnua
uhonoinong Tou 'Epyou kaBwg¢ Kai yia To didoTnua Tng Mepiodou Eyyunong kai SuvTrnpnong
(NES).

O unoywn®Iog Avadoxog opeiAel va anodei&el TNV avwTEPW EAAXIOTN NPOUNOBEDN CUUHETOXNG, KATABETOVTAG
LE TNV NpooPopd Tou (evTdg Tou DakeEAoU AIKAIOAOYNTIKGOV SUPUETOXNG) Ta akdAouba aToIXEid TEKUNPIWONC:

1.1

AvaAuTIKi) napouciaon Twv KATwO! XapakTnpIoTIKWV Tou unoyngiou Avadoxou:

- enmixelpnuaTikn doun
- Topeic dpaoTnpIdTNTAC
- MpOIOGVTA Kal UNNPETIEC.

HE oagr avagopd oTIC ovToTNTEG (MN.X. TUNHaTa, Movadeg, Ynnpeaoiec) ol onoieg KAAUNTOUV TNV

avwTEPw EAayioTn MpolndBeon ZUPPETOXNG.

1.2

Mepypa®r Twv HETPwWY Nou AapBavel o unowneiog Avadoxog yia Tnv eEao®aNion TnG noidTnTag Twv
NApeXOMEVWV UMNPECIQOV TOU OTNV avanTugn Kal eykataoTaon OAOKANPWHEV®WY NANPOPOPIAKOV

OUCTNHATWV — WN@IGKWV UNNPECI®OV Mou divovTal JETw web epapuoymV. ZXETIKN TEKUNPiwon 6a

pnopoUaos va anoTelei YeTa&l aMwv oXeTIKO MIoToNoINTIKO CUCGTAKATOC dlaxeipiong noldTNTaAc.

1.3

Y€ NePINTWON Nou o unowngloc Avadoxoc NpoTiBsTal va avabéoel unepyoAdpIika Og TPITOUC TNV
uhornoinon TURKATog Tou unod avabeon 'Epyou, TOTE Ba Npénel va KaTabBEoel GUUNANPWHEVO TOV
NapakaTw nivaka kabwg Kal TIG OXETIKEC ONAWCEIC CUVEPYATIac.

Huepounvia
Enwvupia YnepyoAdpou AnAwong
Juvepyaaiac

Mepiypa®n TURPaTog ‘Epyou nou npotiBeTal o
unoyn@iog Avadoxog va avabéoel o YnepyoAdpo

1.4

AnAwoelg Zuvepyaaiag MpounBeuTtwv Tou Avaddxou Kal GUYKekpIpéva BeBainoelc 81abeang kal
unooTnPIENG yia Tov EEonAiopo nou {ntartal atoug Mivakeg Suppdpewong C.3.2 kai C.3.3 kabwg kal
yia 7o ‘EToipgo Aoyiopiko nou {ntatai otoug Mivakeg Zuppoppwong C.3.4 .

O1 BeBaiwoelc auTeG Ba npénel va KaAUNTOUV XPOoVIKA To ouvoAiko diaoTnua ulonoinong Tou ‘Epyou,
kabwg kai To diaoTnua Tng Mepiodou Eyyunong kai Zuvtnpnong (MEZ).

Huepounvia TUnog >uvepyaoiacg (m.x.
AnAwong Hakpoxpovia ouvepyaoia,
Juvepyaaiac | guvepyaaia yia To €pyo, kKAm)

AvTikeipevo MpounBeiac / | Enwvupia MpounBeuTn /
SuvepYaaiag Suvepyarn
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Na d1aBéTel TNV KaTaAANAa TEKUNPIWUEVN Kal anodedelyUEVN eNayyeEAUATIKN IKAVOTNTA KAl TEXVOYVWOid
oTo nAdiolo ‘Epywv avTioTolxou HeyeBoug kal MOAUNAOKOTNTAG e To und avabeon Epyo.

Mo ouykekpiyéva Ba npénel va £xel OAOKANPWOEI ENITUXWC MIA EYKATAOTACN O KABE €vav ano Toug
KATWOI avapePOPEVOUG TOUEIG:

> YAonoinon web Eqappoywv
> [pounBeia, eykataoraan, 6£an os AeiToupyia kai oAokArpwon MANPOPOPIaKWY SUCTNHATWY

> >xedlaopoc kal YAornoinon  Egappoywv  AlaxeipionG Meplexouevou/Eyypapwy Kal powv
Epyaaiag o€ kanoiov Opyaviopod

> 2xedlaopog kal Yhonoinon E@appoyng Alaxeipiong MpoownikoU n/kal avepwnivav nopwv

> E@appoyég nAekTpovik®mv NwAnoewv (va nepidappavel e-Invoice)
EvaAAaKTIKG, KOIVEG ONOKANPWHEVEG EYKATAOTACEIG Ol OMNOoIEG (0TO GUVOAG TOUG) va KaAUMTouv OAoUG
TOUG aVWTEPW TOWEIG.

O unowneiog Avadoxog ogeilel va anodeifel TNV avwTEPw EAAXIOTN NPOUNOBEC CUMHETOXNG, KaTABETOVTAG
JE TNV Npoo@opd Tou (evTog Tou Pakélou AIKaloAoynTIKWV) Ta akoAouBa oTolxeia TEKUNPIKONG:

2.1

Mivaka TV KUPIOTEPWY EPYWV MOU EKTEAECE 1) OTA OMOIA CUMMETEIXE O UNOWNPIOG AvadoxXog KaTa Ta
nevte (5) TeAeuTaia £Tn kai €ival cuvagn PE To uno avadeon ‘Epyo.

Eav o NeAatng eivar Anpooioc dopeac wC OTOIXEI0 TEKUNPIWONG UMOBAAETAI MICTOMOINTIKO N
nNPwTOKOAAO Napahapng nou cuvTacaoeTal ano Tnv appodia Anuodaoia Apxn.

Eav o MeAdtng sival 1010TNG, w¢ OToIXEI0 TeKUNPinong unoBAilAeTal dNAwaON €iTe Tou IDIWTN, EITE TOU
unoyniou Avaddxou, kai OxI n oxeTIkr ZUPBaon Epyou.

O Mivakag épywv npenel va ouvtaydei oUPPWva Pe To akdAouBo Ynodelyua:

A/A | TEAATHZ | XYNTOMH AIAPKEIA MPOYMO- MAPOYZA >YNOMTIKH NOz0xTO >TOIXEIO
MEPIFPA®H | EKTEAEZHZ | AOIFI=MOZ OAZH MEPITPA®H 2YMMETOXHX | TEKMHPIQZHX
TOY EPIOY EPIroy 2YNEIZOOPAZ 2TO EPro (TUnog &
>TO EPIO (npoUnoloyiopog) nu/via)

onou
- «[MAPOYZA ®ASH»: oAOKANPWHEVO EMITUXWC / O €EENIEN

- «ZTOIXEIO TEKMHPIQZHZ»: migTonoinTikd Anuooiag Apxnc, npwTokoAAo napahafng Anupoaciag
Apxnc, dOnAwon neAaTn-181wTN, dNAWoN unowngiou Avadoyou

Anod Ta napanavw €pya, €va (1) TouhdyioTov NapOoIo JE TO AVTIKEINEVO TOU uno avabean épyou, To
onoio £xel oAokANPwOE eNITuXw¢ anod Tov Ynowneio Avadoxo, Ba nNpénsl va napouciacTei avaAuTIKa.

Na 01aBETel NPooWNIKO €NAPKEC O NARBOC Kal OeEIOTNTEC yia TNV avaAnyn Tou ‘Epyou. ZUYKEKPIUEVA
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Kat’ eAayioTov To 40% TOU avBpwnoxpovou mnou Ba diaTedei yia To 'Epyo va kaAUNTeTal ano
unaAAnAoug ® tou unowngiou Avadoxou. (dnA. MEPIKO ZYNOAO 3.1 = 40%).

va dlaTebei évag YneUBuvog 'Epyou Kal £vag avanAnpwThg PE 5-€Tr TOUAAGXIOTOV €nayyeAUATIKn
euneipia og Aiaxeipion 'Epywv MAnpo@opikrc. Anapaitnta npocovTa eivai :

anaiteirai:
1.
2.
>
>
3.

ENIOTNHOVIKR kaTapTion aTnv MAnpo@opIKn

euneipia and ToulayioTov pia (1) popd wg Project Manager/avanAnpwtng (avTioToixa)
0E OUVAQEC €pYO (EEOMAIONOG/OUCTNUIKO AOYIOHIKO KEVTPIKNG UMOJOMNG - avanTuén
web €papuoywv/napoxns WneIakwv unnpeciov — pappoyég database/enterprise
content management kal powv £pyaci®V/NAEKTPOVIKOV MNWANCEWV) I O£ NEPICTOTEPA
KaAUNToOVTac abpoloTIKA TIC ENIMEPOUC BEUATIKEC EVOTNTEC.

va diateBouv oTnv Opada 'Epyou kat’ eEAAXIOTOV 01 KaTwOI EI0IKOTNTEG:

v
v
v

<X X X

£vac YnelBuvog Avantuénc web Epappoymv
€vag YneuBuvoc Baong Asdopevmv

€vac YnelBuvoc Enterprise Content Management Systems kai powv Epyaciag
(workflows)

£vac YneUBuvog TexVIKNAC YNooTnpIENG
€vag YneuBuvoc web interface designer
évag YneuBuvog Ao@aieiag MANPoQopIKwV ZUGTNHATWY

€vac Eungipoyvopovac oXeTIKA JE OIKAIWPATA NVEUUATIKNG IDI0KTNoIag

0 kaBévag and Toug omoioug va OIaBETel 3-€Tr) TOUAAXIOTOV €MAYYEAUATIKN EUNEIPIA OE OUVAQPEG
QVTIKEIPEVO.

O unowneiog Avadoxog oPeilel va anodeifel TNV avwTEPW EAAXIOTN NPOUNOBEC CUMHETOXNG, KaTaBETOVTAG
UE TNV NPoopopd Tou (evToc Tou PakeAou AikalioAoynTikav) Td akohouba oToIxeia TEKUNPiwanc:

3.1 |Mivaka¢ Twv unaAARA®WvV Tou unowrn@iou Avadoxou nou CUPMETEXoUV oTnv Oudada ‘Epyou,
oUpPWVa YE To akoAouBo unodelyua:
A/A Etaipeia (og nepinTwon | OvouaTenmvupo  MeAoug PoNoC oTrv Oudda Eovou | AvBowrounve 23003::. -
‘Evwong / Koivonpagiag) Opadag Epyou G oV O1 Py PWMOHNVEG (%l;” XNG
MEPIKO ZYNOAO (3.1)
3.2 |Mivakag Twv OTEAEX®MV TV YNEpYoAdBwv TOu unown@iou Avadoxou Nou GUHUETEXOUV OTNnV

Ouada ‘Epyou, ocUupwva Je To akOAouBo unodeiyua:

A/A

Enwvupia ETaipeiag OvouaTen®vupo MeAoug
YnepyoAaBou Opadac Epyou

MocooTo

PoAoc aTnv Opada ‘Epyou | AvBpwnoprveg auppEToyfick

6 onwc¢ su@avifovral oTn PIoBoAoyIKr) KaTdoTaon Tou unoywneiou Avadoxou, n onoia AEN AMAITEITAI va

NPOCKOUIOTEI
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(%)

MEPIKO ZYNOAO (3.2)

3.3

Mivakag Twv EEMTEPIKOV CUVEPYATMV TOU UNOWRPIoU Avadoxou nou CUPHETEXOUV aTnyv Oupada
'Epyou, cUJpwva Ye To akoAoubo unodelyua:

MooooTo
A/A | Ovoparenwvupo Méhoug Opadag ‘Epyou PoAoc atnv Ouada ‘Epyou | AvBpwropnveg | OUMHETOXNG
(%)

MEPIKO ZYNOAO (3.3)

*w¢ MooooTO ZUPHETOXAG Tou MEAoug opileTal To MNAIKO TwV avBpwNoUNVWV Tou dIa TWV CGUVOMK®OV MPOCPEPOUEVOV
avepwnounvay (A8poiopa TWV PEPIKMV ouvoAwv 3.1, 3.2, 3.3)

O unown@iog Avadoxoc, CUUNANPWUATIKA KE Tov avwTeEPw Mivaka, Ba npenel va kaTabeoel dNAWOEIC
OUVEPYAOIAC TWV EEWTEPIKWY CUVEPYATWY.

3.4

Bloypaikd Inueiopata Tng Opadac ‘Epyou (Bdosl Tou unodeiypaTog oto C.2 )

Na €xel guvoAikd KUKAO epyaciov Twv Tpiwv (3) TEAEUTAIOV SIAXEIPIOTIKWY XPNOswv HeyaAUTEPO ano
To 300% TOU MPOUMNOAOYIOUOU TOU UMO avaBeon 'Epyou. € NEPINTWAON MOU O UNoWwnglog Avadoxog
OpacTNPIONOIEITAl YId XPOVIKO OIA0TNUa MIKPOTEPO TWV TPIOV OIAXEIPIOTIKWY XPrOswv, TOTE O
OUVOAIKOG KUKAOG €pyacimv yia OCEG OIAxXEIPIOTIKEG XPRoeIG dpacTnpionoioUvTal, Ba npenel va eivai
peyaAlTepog and To 200% Tou npoliinoAoyiopou Tou ‘Epyou.

4.1

O unown@iog Avadoxog, OUUQPWvVA HE TNV MEPi E€TAIPEIOV VOUoBeoia TNG Xwpag oOnou sival
EYKATEOTNHEVOC, UMNOPBAMel IoohoyiopoUs Twv TeAeuTaiov Tpiwv (3) OIAXEIPIOTIKWY XPHOEWV, OF
NePINTWON Mou unoxpeouTal aTnv €kdoan Ioohoyiopwv A AfAwon Tou uvoAikoU UYoug Tou £TroIoU
KUKAOU £pyaciav, o€ NepINTwon nou dev unoxpeoUTal oTnv £kdoan IcoAoyIopwV.

AIEYKPINIZEI>

1.

H ENITPOMH MPOMHOEIQN dUvatal va {nTroel and Tov unowngio Avadoxo OIEUKPIVIOEIC €ni TV
AVOTEPW OTOIXEIWY TEKUNPIWONG, O OMnoio¢ unoxpeouTdl va Ta unoBAaAel €ni noivry anokAEIOPOU EVTOC
TPIOV (3) €pYAcipwV NUEP®Y anod Tnv Afyn Tou oXeTIKoU aITHHATOC,.

2. | O unoyn@iog Avadoyog Hnopei va unoBAaAel EKTOG TwV avwTEPW OTOIXEIWV TEKUNPIWONG Kal KABe aAAo
OTOIXEIO TEKUNPIWONG TNG ENAPKEIAC TOU.
3. | Ze nepinTwon nou o unown@iog Avadoyog anoTeAei 'Evwon / Kovonpagia:

- Ta anarroUpeva oTnyv napoloa Napdypago OTOIXEIa TEKUNPIWONG NpENel va unoBalovTal avaloya
ME TN UON TouG XWpPIoTd yia kabe Mehog TnG ‘Evwong / Koivonpa&iac 1 ouykevTpwTIKa yia TV
'Evwon / Koivonpaéia

- EMITPENETAl N PEPIKN KAAUWN Twv npoUnobeéccwv and Ta MéEAn Tng, apkei OJWG GUVOAIka va
KaAUnTovTal OAEC.
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Av o unoywngiog Avadoxog OpacTNPIONOIEITAl yid XPOVIKO OlAoTnua MHIKpOTEPo Twv Tpiwv (3)
OlaXEIPIOTIKWV XPrOswV, KATABETEl TA OTOIXEI TEKUNPIWONG TNG XPNHATOOIKOVOUIKAC TOU IKavOTNTAG
yIa TO XPOVIKO dIAoTnua TnNG AsiIroupyiag Tou.

ErmimpeneTal n kGAuwn Twv NpolinoBéogswy oupPeTOXNG 1 Kal 2 avwTépw, and TPITOUC, CUPPWVA HE TO
apbpo 46 (napdaypapog 3) Tou MA 60/2007. ZTnv NEPINTWON AUTH ANAITEITAI N NPOOKOMION — EVTOC
TOU (PaKEAOU JIKAIOAOYNTIKWV CUHKETOXNG — TNG OXETIKNG £yypapng dECUEUONG ToU TpiTou, OTI yia TNV
EKTEAEON TNG oUPPBaonc, Ba B<oel oTn dIABEaN Tou unNowngiou TOUC avaykaioug NOPouG.

JToIXEia TeKPNPiwonG nou ekdidovTal o yAwooa AAAn, €kTOC Tng EAMnvikAg, 6a cuvodelovTal
UNOXPEWTIKA anod enionun JETAPPACT) TOUG TNV EAANVIKN YAWCOQ.

B.2.7 EyyUnon ZUMHETOXAG

H Mpoogopd Tou unown@iou Avadoxou MPENEl UMNOXPEWTIKA KAl PE MOIVI) AMNOKAEIOPOU va
ouvodeveTal and EyyunTikn EMOTOA ZUPPETOXAG TNG onoiag To Nodd Ba npenel va KaAUNTel o€
eupw (€) noooaTo 5% Tou npolnoAoyiopoU Tou ‘Epyou (cupnepiAapBavopevou Tou avahoyoUvTog
OIA).

Zuykekpipeva 1o Uwog TnG EyyunTikng EMOTOANG ZUPHETOXNG cival nevijvra duo XIAIadeg
Tpiakoaoia enta Eupw kal eERvra Aentd, € 52.307,60 oupnepidauBavopevou OMA.

1.

O1 EyyunTikéc EmMIOTOAEC SUPPETOXNC €kdidovTal and avayvwpiopevo Tpanedikd r NIOTWTIKO
idpupa N alho VOHIKO NPOoWNOo NMou AEIToupyei VOpIpa otnv EANAda ) og GA\o KpAToc-HENOG
™G EE kai Tou EOX, kai €xouv oUPPWvVA HPE TN VOMOBECIA TWV KPATWV-HEAWV aAUTO TO
dlkaiwpa. O1 eyyunoeig unopouv eniong va NpogpyovTal kai and Tpanediko 1 NIoTWTIKO idpupa
nou AsIToupyei VOUIYa Og Xwpa-pEPOS BIMepoUC i NOAUMEPOUC cup@wviac pe TNV EE i xwpa
Mou €XEl UNOYPAWE! KAl KUPWOEI TN GUMPWVIA yia TIC ANPOOIEC ZUMBACEIC Kal EXEl TO OXETIKO
JIKaiwpa €kdOONG EYYUROEWV.

EyyunTikéc EMOTOAEG ZUMMETOXNC Mou €kdidovTal O onolodnnoTe KPATog and Ta napanave
€KTOC TNG EAAGDAC, Ba ouvodeUovTal UNOXPEwTIKA anod enionKn HETAPPAOT TOUG OTNV EAANVIKA
yAwoaa.

O1 EyyunTikéG EMIOTOAEG ZUMPETOXNG Ba npeEnel va €ival CUPNANPWHEVEG CUPPWVA HE TO
unodelypa C.1.1.

>€ MeEPINTWON NoU o0 unown@iog Avadoxoc, aTov onoio Ba katakupwOei To ‘Epyo, apvnBei va
unoypawel eunpoBeopwe TN ZUPPBacn n va Katabgoel npo TnG unoypdpnc TnG Zuppacng
EyyunTikn EnioToAr) KaAng EkTéAeoncg, ouppwva pe Ta opilOheva otnv napdaypago B.5.1, ) va
eKNANPWOEl eunpoBeopa onoiadnnoTe aAAn UNOXPEWOT) TOU, NMOU anoppeEl anod Tn CUMKETOXN
TOu OTO AlaywvIOPO, KnpUooeTal oUPpwva Pe To apbpo 34 Tou M.A. 118/10-07-2007
EKNTWTOG, ondTe N Eyylunon Zuppetoxng katanintel autodikaing unep Tou EAOT A.E. YeTd Tnv
€kdoon OXeTIKNG andgaong Tou EAOT A.E..

H EyyunTikrj EMIOTOA) ZUPHETOXNG NPENEI va £XEl XPOVIKN 10U €va (1) TOUAAXIOTOV Prva PETA
ToV Xpovo ANEng 1oxuoc TnG Mpoo@opdc kai eNOTPEPETAl aTov Avadoxo Tou AlaywviopoU HE
TNV KatdBeon and autov TnG Eyyunong Kahng EkTéAeong, otouc Oe AoinoUg unoywngioug
Avadoyouc peoa os 8éka (10) nUEPES ano TNV NUEPOUNVIa TNG anodpacnc nepi anokAEIoUoU,
ME TNV nNpolnobeon OTI dev £xouv aocknBei €vdika/ evdikogavhy PECA anod Tov Unoywngio
Avadoxo Nnou anokAEIoTNKE.

>Tnv nepinTwon ‘Evwong/ Koivonpa&iac n Eyyunon ZuppeToxng nepiAayBavel kai 6po 0TI auTn
KaAUNTEl TIG UNOXPEWTEIG OAWV Twv Medwv TG 'Evwong/ Koivonpagiag,
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B.3 KATAPTI2H — YITOBOAH NMPOZ®OPQN

B.3.1 Tponog YnoBoAng Mpoopopmv

Me Tnv unoBoAn Tng Mpoogpopdg Bewpeital 6TI 0 unoywn@log Avadoxog anodexeTal avenipUAakTa
Toug 6pou¢ TNG napoloag Alaknpuéng. Eniong, o€ nepinTwon vVopikwv Npoownwyv, Bewpeital o1 N
unoBoAn TN NPooPopdac kal n CUPHETOXN O0TO dlIaywVIOHO £XOUV £yKpIOei ano To apuodio opyavo
TOU OUMMETEXOVTOG VOUIKOU npoownou. O1 evdiapepopevol unoBaiouv Tnv Mpoopopd Toug EiTe
KATaBETOVTAC TNV QUTONPOOWNWE 1 HE €10IKA NPOC ToUTO €E0UCIODOTNHEVO EKMPOOWNO TOUG, EITE
anooTEAAOVTAG TNV TAXUOPOUIKA WE OUCTNUEVN €MICTOAR N IBIWTIKO Tayxudpopeio (courier) oTnv
€0pa Tou EAOT A.E., Knpioou 50, TK 121 33 ABnva.

>TNV NEPINTWON TNG TAXUOPOMIKNAG anooToANG, O NPooPopEG napalauBavovral Ye anodei€n, He
TNV anapaitntn OJwc npoinodson 6T Ba nepiépxovral otov EAOT A.E. PEXPI TNV MPONYOUMEVN
TNG KATAANKTIKNAG NUEPOKNVIAg UNoBoANG Toug,.

Ag Ba AnpBoUV unown NPooPOPEG Nou €iTe UNOBANBNKAV KETA anod TNV KaBopIoUEVN NUEPOMNVIa
Kal wpa eiTe Taxudpounonkav ykaipa, alha dev epbaocav atov EAOT A.E. €ykaipa.

O EAOT A.E. oudepia subBuvn @epel yia Tn Kn gunpobeoun napaAan tng Mpoo@opag n yia To
NEPIEXOPEVO TWV (PAKEAWV MOU TN OUVOJEUOUV.

B.3.2 Nepiexopevo Mpoopopwv

O1 MpooPopEC oUVTACOOVTAl CUMPWVA HE TOUG Opouc TnG napouoac Aiaknpuéng. O1 Mpoo@opES
kataTifevrar péoa Oe eviaio oPPAyIoPEVO (PAKEAO MOu MpeEnel va nepIAauBavel OAa 0oa
kaBopilovTal oTnv napouoa Aiakrnpuén.

O evigioc o@payIoPEVOC (PAKENOC MePIEXEl TPEIC (3) eni PEPOUC, AVEEAPTNTOUG, OPPAYIOUEVOUC
(PakeAoug, dnAadn :

A. «®AakeA0G AIKAIOAOYNTIK®WV ZUHMHETOXNG>, O OMoiog NEPIEXEI TA VOUILONOINTIKA OTOIXEIA Kal
aMa anapaitnta dikalohoynTika, Ta onoia npoadiopifovTtal otnv nap. B.3.2.1. Ta dikaioAoynTika
Ba npénel va eival Tagivounuéva peoa otov PakeAo We TN oglpa nou {nrouvTal.

B. «®akeAog Texvikng NMpoo@opdac>», o onoiog nepiéxel Ta atoixeia TNG Texvikng Mpoopopdg
Tou unoyn@iou Avadoyou, Ta onoia npoodiopifovTal oTnv nap. B.3.2.2.

. «®akehog Oikovopikng Mpoo@opac», o onoiog nepiExel Ta oToixeia TNG OIKOVOMUIKNG
Mpoocpopag Tou unowngiou Avadoxou, Ta onoia npoadiopiovral oTnv nap.B.3.2.3

MPOZOXH: Ta AikaioAoynTikad KarakUpwong dev unoBdaAAovTal katd Tn paon unoBoAng
TV NMPoo@opmv TwV unoWynPinv Avadoxwv.

O1 avwTépw Dakehor Ba unoBAnBoUV WG EAG :

AixaloAoynTikd GUHHETOXNG:

- &va (1) npwTdTUNO

- &va (1) avriypago

nou 6a nepiIAauBavovTal oTo oPPAyIoHEVO PAKEAO AIKAIOAOYNTIKA ZUMHPETOXNG.
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Texvikn Mpoogopa:

- &va (1) npwTdTUNO

- ¢éva (1) avTiypago

- &va (1) nARpeg NAEKTPOVIKO ApPXEIo O€ N enaveyypayiho Pégo (CD/DVD), €KTOG TWV TEXVIKWV
QUAAadiwv,

nou Ba nepiIAapyBavovTtal oTo oPPAyIoHEVO PakeAo Texvikng Mpoopopdac,.

2nueinon 1: Y€ nepinTwon NOU TO OUVOAO N HEPOG TWV TEXVIKWV (PUAAadiwv eival duvaTtd va
oupnepiAngBouv oe CD/DVD, TOTe dev eival avaykaio va unofAnBouv évtuna oTo avTiypapo Tng
Texvikng MNpoo@opdac.

2nueiwon 2: Eival 101aitepa €nBUPNTO 0 OQPPAYIOHEVOG (PAKEAOC TeXVIKAG MPoo@opdc va exel
MEYIOTEG dlaoTaoelg NAATOUG 60 EKkATOOTWV Kal PNKouG 80 eKATOOTWV.

Oikovopikn Mpoogopa:

- &va (1) npwTdTUNO

- ¢éva (1) avriypago

- &va (1) nANpec NAeKTPOVIKO apxeio o€ PN enaveyypayipo pégo (CD/DVD)
nou 6a nepiIAayBavovTal oTo oPppayiopevo PpakeAo OIkovouIkng Mpoopopdc.

O evIaiog oQPayIoUEVOG PAKENOG NPEMEI VA PEPEI TNV EVOEIEN:

«ZTOIXEIA TOY YINOWH®IOY»
OAKEAOZ MPOZO®OPAZ I'TA TO ATATQNIZMO TQOY EPIOoy
«e-Quality: Néeg HAekTpoOVIKEG YNnpeoieg MoloTnTac»

ApiBy. AIgKAPUENG :

ANAGETOYZA APXH: EAOT A.E.
HMEPOMHNIA YNOBOAHE NPOzdOPON :

‘O\oI o1 enIEPOUC PpakeAol avaypd@ouv TNV enwvuyia kai dieubuvan, apiBpd TnNAepwvou, ¢ag kal
TUXOV OleuBuvon nAekTpovikoU Taxudpopeiou Tou unown@iou Avadoxou, Tov TITAO Tou
AlaywVvIopoU Kal Tov TITAO Tou (pakéAou.

>e nepinTwon ‘Evwong/ Koivonpa&iac npénel va avaypagovTal n nAnpnc enwvuyia kai dielbuvan,
KaBw¢ kar apiBpodc TnNAepwvou, Ppa& kal Tuxov dielBuvon NAEKTPOVIKOU TAXUDPOUEIOU OAWV TwV
MEAWV TNG.

AnayopeUeTal n Xprnon auTokOMNTwv (PakéAwv Mou eival duvaTov va anooppayioTouv kai va
enavacppayioTolv Xwpic va apnoouv ixvn.

O1 npoo@opeg unoPfaliovral atnv eAAnVIKn yAwooa, pe €€aipeon Ta ouvnupeva otnv TeEXVIKN
Mpoo@opa évruna, oxedia kai Aoind TEXVIKA OTOIXEIA NMou PNopouV va ival oTtnv ayyAikn yAwooa.

¢ éva anoé Ta avTituna nou opileTal w¢ NPWTOTUNO Kal O KABe oehida Tou, MpENsl va
avaypageTal eUKpIvG N AéEN “MPQTOTYMO” kal va povoypageTal ano Tov unowngio Avadoxo. To
NEPIEXOMEVO TOU MPWTOTUMOU E€ival EMNIKPATEOTEPO anoO Ta AN\ avTiTuna, O€ NEPINTWON
AOUMPWVIAC QUTWV KE TO NPWTOTUMNO.

Ma TNV UKOAN oUYKPION TWV NPocPOopwY MNpEnel va Tnpnbei oTn oUvTa&n Toug, n Ta&n kai n osipa
TwV 0pwV TNG Alaknpuénc.
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O1 anavtnoeig oe OAEG TIG anaITAOEI TNG AlIakAPUENG Npenel va eival oageic. Aev eniTpenovTal
aoageic anavrnoeic TNG HopPpnG “eAnPOn unown”, CUPPWVOUKE Kal anodexopeda, KAn.

O1 NPoaPOopEG NpEnel va sival dakTUAOYPapnUEVES kal Oev NPENEl va pEpouv EuaiyaTa, opnoiyara,
dlaypageg, nNpoodnkeg kAn. Eav unapxel otnv Mpoogopd onoiadnnote diopOwan, NpeEnel va givai
KaBapoypaupevn Kal JOVOypappevn anod Tov unownglio Avadoxo. ‘OAec ol dlopBwaelg Ba npénel va
avagpepovTal  avake@aAaiwTika oTnv apxn Tng Mpoogopag. H EMITPOMH MPOMHOEIQN
NPOCUNOYPAPEl TO AVAKEPAAAIWTIKO (PUANO HE TIG TuxXOV, OIOpOBWOEIC Kal TIC avaQEpPEl OTO
OUVTAOOOMEVO NPAKTIKO, wOTe va anodeikvUeTal adia@iloviknta o1l npolnnpxav Tng NUEPOMNVIAC
anooppayliong.

e nePiNTWON NOU OTO MEPIEXOPEVO TNG TMpoo@opdc XpnoihonoloUvTal  GUVTOMOYPAMIES
(abbreviations), yia Tn dNAwWoON TEXVIKWV 1 AAAWV EVVOIWV, €ival UNOXPEWTIKO YIA TOV UNOWRQPIo
Avadoxo va avagepel o€ GUVODEUTIKO nivaka Tnv enegrynar) Touc.

Me Tnv unoPoAn Tng Mpoopopdg Bewpeital BERaio, 0TI o0 unown@iog Avadoxog €ival anoAUTwg
EVAMEPOC ano KABe NAEUPa TWV TOMIKWV OUVONKWV EKTEAEONG TOU 'Epyou, TwV NNywV NPOEAEUCNC
Twv naong euong UANIKawv, €1dwv €EonAiogoU KAM. kal OTI €xel WEAETNOEI OAA Ta OToIXEia nou
nepIAapBavovTal oTo pakelo Alaywvicuou.

AvTinpoo@opd n Tpononoinon TG Mpoo@opdc n npdtacn mnou kaTtd Tnv kpion TnG appodiag
Enirponnc eEopoiwveTal pe avtinpoopopd sival anapadekTn kai dev AapBaverar unoyn.

MeTA TNV KATAANKTIKN NUEPOMNVia UMOBOANRC TwV NPooPopwv Oev YiVETal aANOdEKT aAAG
anoppinTeTal WG anapadekTn kabe dieukpivion, Tpononoinan f andkpouon 6pou TNG AIaKAPUENG N
NG Mpoopopdc. Aleukpivioeic divovTal yovo otav {nrouvtal and tnv EMNITPOMH MPOMHGEIQN kal
AapBavovTtal unoyn MOVO EKEIVEG MOU ava@EPovTal OTd onueia nou {NTABnKav. TNV NEPINTWoN
auth n napoxn OIEUKPIVICEWV E€ival UMOXPEWTIKA yia Tov unowngplo Avadoxo kai O Bewpeital
avTinpooopd.

O1 SIEUKPIVIOEIC TwV unowngiwv Avadoxwv npenel va divovtal ypanTd, epooov {nTnouv, o€ XpoOvo
nou Ba opiel n ENITPOMH MPOMHOEIQN.

B.3.2.1 NMepiexopeva dakéAou «AikalioAoynTika ZUMHETOXNG»

O pakehog «AIKAIOAOTHTIKA XYMMETOXHZ» nou 8a unoPdaAel kaBe unowngiog Avadoxoc Npenel
va MEPIEXEI TA VOMIMONOINTIKA OToIXEia kal aAAa anapaitnta JdIkaloAoynTikd Tou Unowngiou
Avadoxou WC MPOC TIC TUMIKEC, XPNMATOOIKOVOMIKEG KAl TEXVIKEG AMAITAOEIC CUMUETOXNG OTOV
Alaywviopo kai Ta onoia npoodiopidovTal oTIC Napaypapouc:

e B.2.2 AikalohoynTikd ZUMMETOXNG
e B.2.6 EAAxi0TEC NPOUNOBETEIC ZUPUETOXNG,
e B.2.7 Eyyunon ZUPKETOXNG,

B.3.2.2 Nepiexopeva ®akélou «Texvikn NMpoopopa»

O @akehog «TEXNIKH MPOZ®OPA» nou 6a unoBaAel o unownpioc Avadoxog Npenel va NePIEXEl TA
napakaTw:

. . ZUpHQWVA PE
A/A TiTAOG EvOoTnTag napaypagouc:
1 FevIKEG APXES BA. Mivakag 4, § B.4.1.4
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A/A TiTAOG EVvOTNTAG ﬂflil;l:\l()&‘golﬁﬁ
2 E€onAiopocg BA. Mivakac 4, § B.4.1.4
3 JUCTNUIKO AOYIOUIKO BA. Mivakag 4, § B.4.1.4
4 Epappuoyég - YnoouoTtraTa BA. Mivakag 4, § B.4.1.4
5 Ynnpeoieg BA. Mivakac 4, § B.4.1.4
o | Qi tovou Endoas Moooestues Spunoipiies e o | g s, 8414
7 Mivakeg ZuppopP®oONGg ZUppwva pe C.3

Mivakeg O1kovoHIKNG MPooPopac, Xwpic TINEG

> H E'U(D('ZIVIOI’] TIUNG/ TILI(.'l)V'OTOV ev AOyw nivaka anoteAei Adyo

anoppIYng TNG NPoaPopdc.

8 > Ta TIC NEPINTWOEIC MOU ANAIToUVTal VEEC eKDOOEIG AOYIOUIKOU TUppwva pe C.4

Kal QUTEG MapExovTal anod TOV KATACGKEUAGTH TOU AOYIOMIKOU
oav &exwploTo npoidv/unnpeoia pe agia, o unowneioc Avadoxog
unoxpeouTal va avaypa@el To v AOyw npoiov/unnpecia oToug
Mivakeg OIkovouIkng Mpoopopdg (Xwpig TIHEC).

Eniong o @akehog «TEXNIKH MPOZ®OPA» npenel va nepIEXEL:

TEKUNPIWTIKO UNIKO yia Tov eE0NAIOHO Kal TO AOYIOMIKO [eyxelpidia, TEXVIKA PUAAADIA, KAM.]

ornolodANOTE EMINAEOV OTOIXEID TEKUNPIWVEI MNANpEaTeEpa Tnv MMpoo@opd Tou unoywnglou
Avadoyou kal anavta oTIC ENPMEPOUG analTRoEIC nou TiBevtal oTnv napouoa Alaknpuén, arAa
Kal oTa avTioToIxa KpITnpia a&loAoynong.

TEXNIKEZ AMAITHZEIZ — NINAKAZ 2YMMOP®QzHZ

>Tn ZTAAN «MPOAIATPA®H>», neplypagovTal avaAuTIKA Ol avTioToIXOl TEXVIKOI OPOI, UNMOXPEWOEIG N
ene€nynoeic yia Ta onoia Ba npenel va do8oUv avTioTOIXEC ANavThOEIC.

Av oTn oTNAN «AMAITHZH» £xel cupnAnpwOsi n AéEn «NAI» 1} évag apiBPog (MoU onUaivel UNoXPEWTIKO
ap1eunTIkO PEYEBOG TNG Npodiaypa®nc Kal anaiTei CUPPOpPWon) TOTE N avTioToixn npodiaypadr) €ivai
UMOXPEWTIKN YIa Tov unowngio Avadoxo, BswpoUpevn w¢ anapaBaTtoc 6pog oUP@wva Pe TV napouca
dlaknPUEN. Npoo@opéc nou dev KaAUMTouv NANPWS anapdBaTouc Opouc anoppinTovTal we
anapadekTeG.

Av n otnAn «AMAITHZH» Oev £xel ouunNANPwOEi pe Tn AEEN «NAI» ) ye kanolov apiBud, ToTe N
npodiaypagn Oev €ival anapdpartog 6poc. MpooPopEC Nou dev KAAUNTOUV TOUG U anapdpfaTouc 6poug
f anokAivouv and autoug dev anoppinTovTal.

>1n otnAn «AMANTHZH» onueiwveTal n anavrnon Tou Avaddxou nou £xel Tn popgpry NAI/OXI €dv n
avTioToIxn npodiaypar) nAnpouTai ) x1 ano Tnv Mpoo@opa | £va apiBuNTIKO WEYEBOC Nou SNAWVEI
TNV NOCOTNTA TOU AVTIOTOIXOU XapakTnpiaTikoU atnv Mpoa@opd. AnAr katagpaon r eneErynon dev
anoTeAei anodei€n NnAnpwong TN npodiaypa®ng kai n EMITPOMH NPOMHBEIQN £xel TNV UNOXPEWON
eAEyxou kal eniBeBaiwang TnG NARPWONG TNG anaiTnong.

>Tn otnAn «MAPANOMMH» Ba kataypagei n oa@nc napanopnr) os MapapTtnua Tng TEXVIKNAG
Mpoogopac To onoio 8a nepiAapBaver apiBunuéva Texvikd GUANGdIa KATAOKEUAOTWY, ) AVAAUTIKEG

TEXVIKEC NEPIYPAPEC TWV UNNPECIQV, TOU £E0NAICUIOU 1) TOU TPOMoU dlaouvOEDNC Kal AIToupyiac 1
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avapopeg HeBodoAoyiag eykaTaoTaong Kal UNoaThpIENG KAM., MOU KaTd TNV Kpion Tou unoywngiou
Avadoxou TeKUNPI®VOUV Ta aToiXeia Twv Mvakwv SUPPOpPwaonG. 2TV apxn Tou NapapTnuaTog
KaTaypageTal avaAuTIKOC Mivakac TV NEPIEXOUEVWV TOU.

Eivai 1diaitepa emBuUpPNTA N NANPECTEPN GUUNANPWGN TWV NAPANOUMNWY, Ol OMoiec NPENEI va €ival kaTa
TO OUVATOV GUYKEKPIHEVEG (MN.X. Texvikd DUANAdIO 3, 2eA. 4 Mapdypagog 4, K.A.n.). AvtigToixa aTo
TEXVIKO PUANGDIO 1) oTnv avagopd 6a unoypauuIoTEl TO ONUEIO NOU TEKUNPIWVEI TN CUPQWVia kail Ba
onuelwBei n avrioToixn napaypa®og Tou MNivaka SUPPOP@®WONG oTny onoia Kataypd@eTal n {nToUpevn
npodiaypagn (n.x. Npod. 3.12).

TovileTal OTI ival UNOXPEWTIKN N AnavTnon o 6Aa Ta onueia Twv MINAKQN ZYMMOP®QSHS kai n
napoxn OAwv Twv NANPo@opIwV nou {nTouvTal.

H ENITPOMH MPOMHEEIQN 6a a&iohoynoel Ta napexoueva and Toug unowngiouc Avadoxoug
oToIxeia kata Tnv a&loAoynaon Twv TeXVIKwV Npoo@opwv.

>€ nepinTwon nou Oev €xel anavtnOei onoloadnnoTe 6po¢ Twv MINAKQN SYMMOPOQSHS, TOTE n
andavtnon BewpeiTal apvnTIK.

B.3.2.3 MNMepiexopeva dakélou «Oikovopikn Mpoopopa>

O @akehog «OIKONOMIKH MPOZ®OPA» Tov onoio Ba unoPaiel o unowngiog Avadoxog npenel va
NEPIEXEI, GUMNANPWHEVOUG Toug Mivakeg Oikovopikng Mpoagopac (BA. C.4).

MNa TIG NEPINTWOEIG NOU ANAITOUVTAl VEEG EKOOOEIG AOYIOHIKOU KdI QUTEG napExovTal
ano TOV KATAOKEUAOTI) TOU AOYIOHIKOU oav EEXwPIOTO npoiov/unnpecia pe afia, o
unown@iog Avadoxocg unoxpeouTal va avaypagel To v AOy®w npoiov/unnpecia oToug
Mivakeg OikovopiknG MpooPopdac.

B.3.2.4 MNepiexopeva PakéAou «AikaioloynTika KatakUpwong»

O pakehoc «AIKAIOAOIMHTIKA KATAKYPQZHZ», nou 6a unoBaAel o unoywngiog Avadoxog oTov
0rnoio MPOKEITAl va KATAKupwOei 0 AIaywVIOPOC, NPENEl va NEPIEXEI TA anapaitnTa dikaloAoynTika
Tou unown@iou Avadoxou Ta onoia npocdiopiovral oTnv napaypa@o B.2.3 AikaioloynTika
KaTtakupwong.

B.3.3 Ioxug NMpoo@opnv

O1 Mpooopeg IoxUouV Kal deopeUouV Toug unowngioug Avadoxoug yia €81 (6) priveg ano Tnv
ENOMEVN MEPA TNG KATAANKTIKNG NUEPOMNviag unoBoAng Toug. Mpoo@opd nou opilel HIKPOTEPO
XPOVO I0XU0C anoppinTeTal we anapadekTn.

H 1ox0¢ Tng Mpoogpopdc pnopei va napatabei, epdoov {nTnBei and Tov EAOT A.E. npiv and Tn
ANEN Tng, yia diacTnua akopun €& (6) pnvav.

H avakoivwon Tng katakUupwong Tou Alaywviopou oTov Avadoxo PNopei va yivel kal JeTa Tn ARén
NG 1oXU0C¢ TNG NMPoo@opdc, Tov deoPEUEl OPWGE HOVO EPOCOV AUTOG TO ANOJEXTEI.
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>e nepinTwon nou n Mpoogopd N WEPOC TNG anocupBei, o unown@iog AvadoxoG UMOKEITAl OF
KUPWOEIC Kal EI0IKOTEPA:

- anwAsia kabe dIKAI®UATOC YIa KATaKUpwon

- KatanTwaon TnG Eyyunong ZUPPETOXNG Xwpig AN diaTunwaon f 8IKaoTIKn Evepyelq.

B.3.4 EvaAAakTikEG NMpoo@opég

EvaAAakTIkEG Mpoapopég Oe yivovTal OeKTEC kal anoppinTovTal we anapadeKTEC,.

Eav unoBAnBouv Tuxov evaAAakTIKEG Mpoopopég, dev Ba An@Bouv unown. O unowneiog
Avadoxoc, o onoio¢ 6a unoBdaAel TEToIAC PUONG NPOTACEIG, O OIkaIOUTAl OE Kayia nepinTwaon va
dlapapTupnBei N va enikaAeoTei Adyoug NPooPUYNG KATA TNE andppIync TwV NPOTACEWY AUTWV.

H npoo@opd npoaipeTikwVv MNPoiOVTWV 1 UNNPEcIiwv Ta onoia Oev eival anapaitnTa yia Tnv
IKavornoinon Twv anaitnoswv Tng Alaknpuéng dev anokAeietal, 6a diaxwpileTal OpWS oaPpwc, TOOO
otnv Texvikp 600 kai otnv Oikovopikn Mpoogopd kal B8a JleukpivileTal OTI MPOKEITAl MEPI
NPOCPOPAG NPOAIPETIKWY NPOIOVTWV ) UNNPETIQV.

B.3.5 Tipég Npoo@opwv — NOHIoHA

O1 TIPEC Twv MPOoPOpPWV MOU APOopPoUV CGE OMnolodNoTeE NPOoPEPOUEVO £ido¢ Ba ekppalovTal o€
EUPW. 2TIC TIMEC Oa nepiAauBavovTal oF TUXOV UMEP TPRITWV KPATAOEIC, WG Kal KABE AAAN
enpapuvon, ekTto¢ and Tov OMA, yia napadoon, eykataoracn kal 6éon o€ AsiTroupyia Tou
€€onAIopoU, eAeUBEPOU GTOV TOMO KAl [E TOV TPOMO Nou NPoBAENETal anod Tnv napouca Alaknpugn.

>e 101aiTEPN OTAAN TWV WC Avw TIMWY, 0 unownglog Avadoxoc Ba kabopilel To Noco e To onoio Ba
enBapUvel aBpoIoTIKA TIG TIMEC AUTEC e Tov OMA. e nepINTWoN NOU avagePeTal eoPaipevog GMNA
auTog Ba diopbwveTtal and Tnv EMITPOMH MPOMHOEIQN.

2€ NePINTWON Nou o unoywneiog Avadoxog KAvel EKNTwAN, Ol TIMEG Nou Ba avagepovTal GToug
Mivakeg OikovouiknG Mpoopopdc yia KABe npoopepduevo €idog Ba eival ol TENIKEG TIHEG META TV
éknTwon. Eniong Oev enirpénovrar otnv Olkovopikn Mpoopopd OUVOAIKEG EKNTWOEIC OE €ni
EMIEPOUC aBpoiopaTa n €ni Tou ouVoAIkoU TIUAKATOG TNG MNpoogopdc.

Ano Tnv Oikovopikr) TMpoo@opd npénel va npokUNTEl oapwe N TIUA Hovadag yia kabe
NPOCPEPOUEVO €i00OC, YIa va Wnopei va npoodiopileTal TO akpIBEC KOOTOG, O NEPINTWON
au&opeiwong PpuoikoU avTiKEIJEVOU. Mpoo@epouevo €idoc To onoio avagepetal atnv OIKOVOUIKN
Mpoopopd xwpic TIUA, Bewpeital 6TI npoo@EpeTal e Pndevikn agia.

H Tiui xwpic ®MA 6a AapBaveral yia Tn oUyKpIon TWV NPOCPOP®Y.

Ze nepiNTwon AOYIOTIKAG ACUMQwviag MPETAEU TnG TIMAG Movadag kal TG GUVOMIKNG TIMNG,
UNEPIOYUEI N TIUA Jovadag,.

Mpoogopa nou Ot didel TIUN O gupw N didel TIUA O ouvaAAaypa n PE pATPa ouvaAAdyuaTog
anoppinTETal WG anapadexTn.

Ma Tnv avaluon Twv TiHwv TnG MNMpoagopdg Toug ol unowngiol Avadoxol €ival UNoXpEWHEVOI Va
oupnAnpwoouv Toug NMINAKEZ OIKONOMIKHZ MPOZ®OPAS (BA. C.4).

O1 TIYEC TWV NPOOPOPWV OV UMOKEIVTAl O PETABOAN kaTa Tn Sidpkela 10xXUoG TG MNpoopopac. e
nepinTwon nou {ntnbei napartaon TngG didpkeiac Tng Mpoogopdag, ol unowngiol Avadoxol O€
dikaioUvTal, KaTd Tn yvwoTornoinon TN OUYKATateonc Toug yia Tnv napdTacn auTh, va unoBaiouv
VEOUG NiVAKEG TIMWV N va TOUG TPOMOMOINOOoUV.
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B.4 AIENEPIEIA ATIATQNI>MOY — ASIOAOIH2H NMPOZ®OPON

B.4.1 Aiadikacia Aievépyeiag Alaywviopou, ASloAdynong Mpoopopmv
kai KatakUpwong Tou AiIaywviopou

B.4.1.1 Aiadikagia dievépyeiag AlIaywvioHOU - anoc@payion npoc@opav

H anoogpdyion Twv nNpoo@opwv Yiveral dnuooia and Ttnv EMNITPOMH MPOMHOEIQN katd Tnv
KaTaAnKTIK nUeEpounvia kal wpa unoBoAng Twv npoopopwv, ota ypageia Tou EAOT A.E.
(Knpioou 50, MepioTepl, TK 121 33 A6riva), napoucia Twv MNPOCPEPOVTWV N TWV VOMIHWG
€E0UCI0D0TNHEVWV EKMPOCWNWY TOUC.

O1 @akelol TwV NpPooPopwV katd Tnv napahapn Toug and Tnv EMITPOMH MPOMHOEIQN
apiBpolvTal kar povoypagovTal and tnv EMNITPOMH NMPOMHGOEIQN. H povoypa®n €xel Tnv €vvold
OTI 0 PAkeAoG dev €xel napaPiacTei. H EniTponr ouvTaoaoel €ni TONOU Nivaka TwV NPoo@opwV Mou
unoBANBNKav EUNPOBETHWC.

KaTtd Tnv anoo@payion Twv npoopopwv n EMITPOMH MPOMHGEIQN dev €ival unoxpewpevn va
ENEYXEI TN OUPHOPPWON TWV NPOCPOPWV NPOG TOUG OPOUC TNG dIAKNPUENC.

H EMNITPOMNH MNPOMHOEIQN npoPaivel otnv &vapén Tng Oiadikaciag anoo@payiong Twv
NPOCGROPWY TNV NUEPOMNVIA KAl wpa nou opileTal aTnv napouca dIaknpugn.

H anoogpayion yiverar ye Tnv €&nc diadikaaia:

AvoiyovTal ol evigiol @akehol kal anoo@payifovrar o dakehol AlkalOAOYNTIKWV ZUMPUETOXNG,
hovoypdagovTtal O kai ogpayifovral and Tnv EMNITPOMH MPOMHOEIQN oOAa Ta npwTtoTUNA
oToixeia Twv OakEAwV AIKQIOAOYNTIKWV ZUPHETOXNG KaTd UAAO.

O1 ®akelol Texvikwv kal Oikovopikwv Mpoo@opwv dev anoappayiovral aAAd povoypagovTai, Kai
apou o@payiobolv and Tnv EMNITPOMH MPOMHOEIQN @uAacoovTtal. EidikoTepa or ddakelol
Oikovouikwv Mpoo@opwv TonoBeToUVTAl OE VEO €viaio (pAkeAo O onoiog eniong ogpayileTal,
unoypagetal anod Tnv EMNITPOMH MPOMHOEIQN kai (puAacoeTal.

H ENITPOMH MPOMHGEIQN eAgyxel Ta AIKAIOAOYNTIKA ZUPHPETOXNG KAl TIG EAAXIOTEC NPOUMNOBETEIG
OUMMETOXNG, anogaiveral OXETIKA Kal OUVTACOEl MPAKTIKO To ornoio anooTeAel oto Tunua
MpounBeiwv Tou EAOT. Me pépigva Tou TURpaTog MpounBdeinv YWwoTONOIEITAl OTOUG UNOWNPIOUG
Avadoxoug n anogacn TnGg EMITPOMHE MPOMHOEIQN. Me Tnv idla andégacon oOUvaral va
kaBopioBoUv kal 0 TONOG, N WPAa Kal N NUEPOMNVia TnNG anooppayiong Twv Texvikwv Mpoopopwv
yla Touc unoyn@ioug Avadoxoug, Twv onoiwv n Mpoo@opd wg npoc Ta dIKaloAoyNnTIKA EXEl YiVel
anodexTn.

Meta Tnv napandvw diadikacia, ol oppayiopévol dakelol Texvikwv Mpoo@opwy enavapépovTal -
yla 60ec MpooPopEC £yivav anodekTEC w¢ NPog Ta dikaloAoynTika - otnv ENITPOMH MPOMHOEIQN
yla TNV anoo@payior Toug, oudpwva e Ta opilOPEVA OTNV avwTépw anogacn Tou EAOT A.E..
KaTa tnv anoo@payion Twv ®akéAwv TexVIKov Mpoopopwv, HovoypagpovTal kal oppayifovral ano
Tnv ENITPOMH MPOMHOEIQN OAa Ta npwTdTUNA OTOIXEIQ TOUG KaTa PUAAO. OI DakeAol TEXVIKWV
Mpoopopwv yia 00eC Mpoo@opec dev kpiBnkav kata Tnv afloAoynon Twv AikaloAoynTIKWV
SUMMETOXNG anodekTEC, Oev anoo@payidovTal.

H ENITPOMH MPOMHOEIQN a&liohoyei TIC TeXVIKEC MPooPOpPES, anoPaiveTal OXETIKA KAl CUVTAOCEI

NPAKTIKO TO onoio anooTeAAel oTo Tunpa Mpopnbeiwv Tou EAOT. Me pépiyva Tou THAWATOG
MpounBeiv  yvwoToNoIEiTal OTouG unowngiouc Avadoxouc n andégaon TnG EMITPOMHZ
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MPOMHOEIQN.. Mg Tnv idia anogaon duvatal va kabopiobouv kal o0 TONoG, wpa kai Nuepounvia
NG anoo®payiong Twv OIKOVOUIKWV MPpoopopwV Yid TOUG unowngiouc Avadoxouc TwV Onoiwv n
Texvikn Mpoo@opa €xel yivel anodekTn.

MeTd Tnv napandavw Odladikacia, ol o@payiopévol pakelol Twv  Olkovopikwv Mpoo@opwv
enavagePovTal - yia 60eg MpooPopEG yivav anodekTeg - otnv ENITPOMH NMPOMHBEIQN yia Tnhv
anoo®pdyion Toug, cUPPWVA PE Ta opIlOPEVA OTNV avwTEPw anogaon Tou EAOT A.E. ‘Ocec dev
kpiBnkav anodekTeg Oev anoa@payifovral, alAa emoTpé@ovtal. Opoiwg eMIGTPEPOVTAl Kal Ol
dakehol Texvikwv Mpoo@opwv nou dev gixav anooPppayiodei.

Katd tnv anoogpdyion Tou ®akélou Oikovopikwv Mpoogpopwy, HovoypagovTal kal oppayidovTal
ano6 Tnv ENITPOMH MPOMHOEIQN OAa Ta NpwTdTUNA OTOIXEId TOU KATA PUAAO.

META TO NEPAC Kal TNG OIKOVOMIKNAG a&loAdynong, n ENITPOMH NMPOMHOEIQN ouvtdooel Tov TEAIKO
Mivaka Katataéng Twv diaywvi(opévwv kata @Bivouoa ocipd a&ioAdynong, and Tov omnoio Kal
npokUNTEl 0 NPOTEIVOUEVOG anod Tnv EMNITPOMH MPOMHOEIQN Avadoxog Tou Alaywviguou.

H ENITPOMH MPOMHOEIQN ouvTdooel NpakTikO TO onoio anooTeAAEl oTo TuRpa Mpopundeiwy Tou
EAOT. Me pépipgva Tou Tunuatog MpopnBeiwv yvwoTomnoleiTal aToug unoywneioug Avaddxoug To
anoTeAeopa Tou Alaywviopou.

O oualaoTIKOG EAeyXoG kal n a&loAdynon Twv npoa@opwv (AikalohoynTika ZUPKETOXNG, TEXVIKN Kal
Oikovopikr Mpoogopd) yiverar and tnv EMNITPOMH MNPOMHBOEIQN oe Xpovo nou ekeivn Oa
kaBopioel AappavovTac unoyn TnG, METAEU TwV AAAWV, KAl Ta TUXOV XPOVIKA NEPIBWPIA MouU £XOUV
kaBopioBei Pe TNV anod@acn opIoHoU TNG Yia TNV OAOKANPWON TwV EPYAciwV TNG.

Kata tTnv nuepopnvia dievepyeiac Tou AlaywviodoU ol Napeupiokopevol Aappavouv yvwmon Hovo
TWV OUPMETEXOVTWV 0TO Alaywviopo. ‘'Ogol anod Toug unoyngioug Avadoxoug enibupoly, unopouv
va nAnpo@opnBolv To nePIEXOUEVO TwV AGAwV npoopopwv (0 kABs oTAdI0 TNnG dladikaaoiag
aglohoynong) UoTepa anod OXeTIKN €1donoinor Toug anod Tnv EMITPOMH MPOMHBEIQN, péoa ot
anokAeIoTIK npoBeopia dUo (2) epyacidwv nuepwv (kalr péxpl wpa 15:00). H e&Etaon Twv
npooPopwv Ba yivel Xwpi¢ anopdakpuvor Touc and To Xwpo Tou EAOT A.E. kal Xwpic va
EMITPENETAI N PWTOAVTIYPAPH.

e nepinTwon ouvunoBoAng pe Tnv MNpoo@opd OTOIXEIWV Kal NANPOQPOPIWV  EUMICTEUTIKOU
XapakTAPd, N yvwaoTonoinon Twv onoiwv oToug Zuvdlaywviloyevous Oa €Biye Ta €vvopa
OUMQEPOVTA TOUG, TOTE O UNOWn@Iog Avadoxog OMEIAEl va ONUEIQVEI €N’ AUTWV TNV EVOEIEN
«NANPOPOPIEC EUNIOTEUTIKOU XapakTnpa». ‘OAeC ol NAnpogopieC euMIOTEUTIKOU XapakTnpa 6a
NPENEl va avapePovTal avakeparaiwTika otnv apxn TG Mpoopopdc. Ze avTifeTn nepinTwon Oa
duvavTal va AapBdavouv yvwon autwv Twv NAnpogopiwv ol Zuvdiaywvi(opevol. H €vvola Tng
nNANPoOPOPIac €UNICTEUTIKOU XAPAKTAPA agopd MOVOV OTnV NpooTacia Tou anoppnTou Mnou
KaAUNTel TEXVIKA 1 EMNOPIKA {NTARATA TNG ENIXEIPNONG TOU EVOIAPEPOUEVOU.

>e kaBe ortadio Tn¢ dladikaoiac anooppdyionc Twv npoopopwv n EMITPOMH MNPOMHBOEIQN
OUVTAOGCEl NPAKTIKA Ta onoia napadidel oto Tunua MNpopndeiwv Tou EAOT ALE..

Znueinon:

H ENITPOMH MPOMHOEIQN eAéyxel Ta peéoa (CDs/DVDs) nou NePIEXOUV TA NAEKTPOVIKA apxeia
Twv TeXVIKwV Kal TwV OIKOVOUIKWV Mpocpopwv avagopika We:

e TO KATA NOCOV €ival avayvwolua Kai Jn enaveyypayiya
e onoladnnoTte AAAn napdAeiyn unonegel oTnv avriAnyn Tne.

2€ nepPINTWon nou napouciacTei NPoBAnpa o€ kanolo peco (CD/DVD) auto enIOTPEPETAl OTOV
unoyneio Avadoxo, o onoiog avaAauPavel TNV UMNOXPEWON VA NPOCKOMICEl VED, CUUPWVA HE TIG
npoavapepOeioec anaiTnoelc TNG Alaknpuéng, evrog dUo (2) nHEPWV.
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B.4.1.2 Aiadikacia a&loA0ynong npoo@popmv

H afoAdynon 6a yivel pe kpIthiplo avabeonc Tnv NAEOV CUPPEPOUCA and OIKOVOMIKN danoyn
Mpoogopad. MNa Tnv eniioyn TG CUPPePOTEPNG NMpoo@opdc n EMNITPOMH MPOMHOEIQN 6a npopei
oTa NApakaTw:

- A&iohoynon kal BaBpoAdynon Twv TEXVIKWV NPOCPOPWV YIa OCEC NPOCPOPEC OEV EXOUV
anoppipBei katd Tov €EAeyXo Kal TNV a&loAoynon Twv OIKAIOAOYNTIKWV Kal €AAXIOTWV
npoUnoB&cEwV GUUHETOXNG.

- AZioAOyNon TwWV OIKOVOUIKWV NPOCPOPWV Yiad OCEG MPOOPOPEC Oev €XOUV anoppIPpOei o€
nponyoUpevo aTadio TnG a&loAdynong.

- Kartdra&n Twv npoopopwv yia TV TEAIKN €MAoYn TNG SUPPEPOTEPNG MNpoopopdc e Baon Tov
akoAoubo TUMo :

N =70 * (Bi/ Bmax) + 30 * (Kmin/Ki)
onou:
Bnax N OUVOAIKN BaBuoAoyia nou €éAaBe n kaAuTepn Texvikn Mpoo@opa
i N GUVOAIKN BaBpoAoyia Tng Texvikng Mpoopopdg i
min  TO OUVOAIKO OUYKPITIKO KOGTOC TNG MNPoo@opdac PE TN HIKPOTEPN TIUN
i TO OUVOAIKO GUYKPITIKO KOOTOC TNG MPoo@opdc i

> X XN

i TO onoio oTpoyyuAonolsital oTa 2 dekadika ynoia.

EnikpaTtéaTepn €ival n Mpoo@opd Pe To peyaAuTepo A.

>€ k@B oTadlo TnG a&loAdynong Twv npoopopwv, n ENITPOMH MPOMHOEIQN ouvTacosl NpakTika
OTa onoia TEKPNPIWVEN TNV anodoxn N TNV andppiyn TV NPoo@opwv Kal Tn Pabuoloynon Twv
TEXVIKQV NPOo@opwV, Ta onoia napadidel oTo oTo Tunua MpounBeiwv Tou EAOT A.E..

B.4.1.3 BaBpoAdynon TEXVIK®OV NPOcPOPKOV
H BaBuoAoynon Twv TEXVIKWV Npoo@opwv Ba yivel cupewva pe Ta “Kprmmpia A&loAdynong”, onwg
auTd npoodiopilovTal oTov nivaka Tng nap. B.4.1.4 .
'OAa Ta eni Pépoug kpITRpia BadpoloyouvTal autovopa 100 €éwe 120 Babuouc.
H BaBuoloyia Twv eni PEPOUG KPITNPIWV:
- givar 100 6Tav kaAunTovTal akpiBwS OAEG 01 UNOXPEWTIKEG [anapaBaTol 0pol] anaiThoElc,

- au&averal Ewg 120 6Tav KAAUNTOVTAl EKTOG ANO TIG UNOXPEWTIKEG [anapaBatol 0pol] kal AoINEG
anairnoelg TnG dlaknNPuéng, kal UNnEPKAAUNTOVTAl KAMOIEG and TIC UNOXPEWTIKEG n/kal AoINEG
anairnoeig TngG diaknpuénc.
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H oTtabuiopévn Babuohoyia Tou kABe kpITNpPioUu €ival TO YIVOUEVO TOU €Ni HEPOUG OUVTEAEDTN
BapuTnTag Tou KpiTnpiou eni TN BaBuoloyia Tou, TO OMoI0 OTpoyyulorolsiTal oTta 2 dekadika
Wneia, kai n GuvoAikn BaBuoloyia TNG kaBe Mpoopopdc sival To ABpoIoua TwWV OTABUIOHEVWV
BabuoAoyiwv OAWV TWV KPITNPIWV.

B.4.1.4 Opadec ka1 ZuvteAeoTEG KpiTnpimv TEXVIKIG aS§loA0ynong

H a&ioAoynon Twv nNpoo@opwv Twv unoyn@inv Avadoxwv, yia TNV €nIAOyr Tou KaTaAANAOTEPOU,
Ba yivel e Baon Ta akdAouba kpITHpIa:

KPITHPIA - ZUVTEAEOTAG|  Syerikéq
A/A BapuTnTag )

KaAuywn TIOEpEV@V Npodiaypa@®v Kal anaiToEmV (%) napaypagpol

1 FENIKEZ APXEZ 15

11 MEVIKEG Agxéq Zxaé'laouoo - ApXITEKTOVIKI ((PUOTIKN Kal AoyIKn) 5 A.3.2,C3.1
MNpoo@epopevng Auong

1.2 SupBatoTnTa kai Opain OAokAnpwon 4 A3.4

1.3 XpnoTikoTnTa - MpooBaciudTnTa 2 A3.5

1.4 AlgAeITOUpYIKOTNTA 2 A.3.6

1.5 XapakTnpIoTika acpaleiag 2 A3.7

2 EZOMNAIZMOZ 15

2.1 EEunnpeTnTEC 3 C.3.2.1

2.2 AnoBnKeuTIKOG Xwpog (Storage) 3 C.3.2.2

2.3 FC Switch 1 C.3.2.3

2.4 Firewall 1 C3.24

2.5 MeTaywyeig (Switches) 3 C.3.2.5

2.6 Load Balancer 1 C.3.2.6

2.7 Noinog E€onhiopog (Rack, UPS, kAn) 1 C.3.2.7,C.3.2.8

2.8 >Tabuoi Epyaciag, ®opnToi ZTabuoi Epyaciag 2 C.3.3.1,C3.3.2

3 2YZTHMIKO AOI'1zMIKO 18

3.1 AerToupyika Zuotnuara EEunnpetnTov 2 C.3.4.1

3.2 Virtualization Software 3 C.3.4.2

3.3 NOYIOUIKO Baoewv Aedopévwv 4 C.3.4.3

3.4 Noyiopiko web/application server 2 C.3.44

3.5 Noyiopiko Alayeipiong XpnoTav 1 C.3.45

3.6 NoyIopIko Mail Server 2 C.3.4.6

3.7 Noyiopiko Proxy Sever, DNS server 1 C.3.4.7,C.3.4.9

3.8 Noyiopiko Enterprise Content Management 1 C.3.4.8
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KPITHPIA - ZUVTEAEOTAG|  Syemikéqg
A/A BapuTnTag
KaAuwn TIBEPEVOV NPOdIaypa@®V Kal andiToEWV (%) napaypagoi
3.9 /\OYIUHIKC') ZTa_ep_Jd)v Epyaoiag (AsiToupyikod ZU0TNnHA, AUTONATIONOG 2 C.3.3.1 (edagio
Ipageiou, antivirus kAn) 39), C.3.3.3
4 E®APMOIEzZ-YIMNMOZYZTHMATA 23
4.1 >UoTtnua MoAukavaAikng AiaBeong MpoTunwy A.3.3.1,C3.5.1
4.1.1 e Y/Z e-Library 4 A3.3.1.1
4.1.2 e Y/Z Pay-per-View 3 A.3.3.1.2
4.1.3 e Y/Z dnuioupyiag cuMoymv npoTunwv og DVD 3 A.3.3.1.3
4.2 ZuoTnua AuTopaTtonoinuevng MANPo@opnong A.3.3.2,C.3.5.2
4.2.1 o E@appoyn autopaTng evnuépwong yia npoTuna 1 A3.3.2.1
4.2.2 o E@appoyn napakoAouBnaong Tng eEENIENG a&loAdynang 2 A3.3.2.2
4.2.3 o E@appoyn NnAaTQOpUac EVNUEPWONG BEUATIKMY EVOTHTOV 2 A.3.3.2.3
4.3 >UoTnua Back-Office A.3.3.3,C.3.5.3
4.3.1 e Y/Z diaxeipiong Texvikwv Enmponmv 1 A.3.3.3.1
4.3.2 e Y/Z diaxeipiong NpoownikoU & ZuvepyaTwv 2 A.3.3.3.2
4.3.3 o E@appoyeg front-end 1 A.3.3.3.3
4.4 Aoind YnoouoTnuata 1 A.3.3.4,C3.5.4
4.5 Epappoyr) HAekTpovikng TiHoAGynong 1 C.3.5.5
4.6 Epappoyn evowpatwong DRM 2 C.3.5.6
5 YNHPEZIEZ 15
5.1 Avdaluon anarmogwy €pyou — AoINEG MeAETEG 7 A.3.8.1,C.3.6.1
5.2 Exnaideuon 2 A.3.8.4,C.3.6.4
5.3 AokIpaaTikn AsiToupyia 2 A.3.8.5, C.3.6.5
5.4 MAoTikn Asitoupyia 2 A.3.8.6, C.3.6.6
5.5 Ynnpeoieg Eyyunong kaAng Aermoupyiag - Zuvtripnong 2 A.3.9, C.3.6.7
Opada £pyou (Enapkeia NMpoo@pepOpEVOU
6 AvOpwnoxXpovou O CUVAPTNON HE ENIHEPOUG 14
MapadoTéa) & pedodoAoyia YAonoinong - Ynootnpi&ng
6.1 Katavonon ‘Epyou 10 A
6.2 MeBodoloyia kal Xpovodiaypaua uhonoinang 2 A.4
6.3 ﬂpOTslvbps\{o oxnua A!oiKnonq ‘Ep\(ou - EI'I('JpI'(EI('J npoqpspéps\{ou 2 A.4 ka1 A.3.8
avBpwroxpovou ae axEan He T GUon Twv eni Pépoug Epyacimv
ZYNOAO 100
Mivakag 4 : Nivakac Kpirnpiwv Texvikng AZioAdynong
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B.4.1.5 Aiapoppuwon ZuykpiTikol KooToug Mpoogpopdg

To ouykpITikO k00TOG K kaBe Mpoo@opacg nepihapPavel:
- TO OUVOAIKO kOOTOG Yia To 'Epyo, xwpic ®MA {BA. C.4.3 ZuykevTpwTikOG Mivakag OIKOVOUIKAG
Mpoopopac Epyou’}

- TO KOOTOG ouvTiPNoNG OAwv Twv TV {BA. dieukpivion I} PETA TNV NPOCPEPOUEVN €yyUNON,
xwpig ®MA {BA. C.4.5 ZuykevTpwTikOG Mivakag Oikovopikng Mpoa®opdg ZuvTnpnone}

Onwg¢ npokunTel anod Toug NMivakeg OIkovouIKAG Mpoapopdac Tou unowngiou Avadoxou.

AIEUKPIVIOEIG:
I. TO KOOTOC ouVTHPNONG &V NEPIAauBAvVeTal oTov NpoiinoAoyioHo Tou ‘Epyou

II. Tuxdv avanpoodapuoyr) ToU €TNOIOU KOOTOUC OUVTRPNnong nou Oa opilel o unowneiog
Avadoyog otnv MNpoa@opd Tou, Ba cival aTabepn yia To OUVOAO TWV ETWV CUVTAPNONG Kal
yla kabe £tog de Ba unepPaivel To 5%.

B.4.1.6 Aiadikacia KaTakUpwonc Alaywviopou

MeTa Tnv oAokAnpwaon Tng diadikaciag Aieveépyeiag Tou Alaywviopou kai Tng AEI0Adynong Twv
Mpoogopwv, Pe Anogacn Tng AvaBéroucag ApxnGg, o AvadoxoG OTov Onoio MpOKeTal va
KaTakupwOei o Alaywviopog, kaAeiTal va unoBalel otnv Ava@érouoa Apxn, evrog gikool (20)
NUEPWV anod TNV Kolvonoinon TnG OXETIKAG &yypapng €1donoinong, 1o dakeho AlkaloAoynTiIKwV
Katakupwong (BA. § B.3.2.4 Mepiexopeva dakélou «AikaliodoynTika KaTakupwaong»), NPOKEIUEVOU
auTa va eheyxBoUv and tnv ENITPOMH NMPOMHOEIQN.

>e nuepounvia nou Ba kabopileTal pe TNV avwTépw anodgaon anooppayifetar o OAkeAOC
AikaloloynTikwv KatakUpwong, Hovoypagovtal Og kal o@payifovrar ano Tnv EMNITPOMH
MPOMHOEIQN OAa Ta npwToTUNA OTOIXEid TOoUu Pakélou katd QUANo. ZTn Oiadikacia auTn
kaAoUvTal va napacTouv 0ol £X0uv UNoBAAEl NapadeKTr) OIKOVOUIKN Npoopopd.

H EMITPOMH MPOMHGEIQN eAéyxel Ta AikalodoynTikd KaTakupwong kai €ionyeital oto appodio
opyavo Tnc Ava@érouoag ApXNG, TO Ornoio ano®aiveral Je OXETIKN Tou andgaon. Me pepipva
Tou TunuaTog MpounBei®v yvwaToNoIEITal GTOUG unoywn@ioug Avadoyoug n v Adywanogaan.

e nepinTwon anodoxng Twv AikaiohoynTikwv KatakUpwong, n Ava@érouoca ApXN KaAei
EYYPAPWC Tov Avadoxo OTOV OMoio €XEl KaTakupwBei o Alaywviopog, va unoBdalel Ta anapaitnTa
AikaiohoynTikd kai NopiponoinTikd €yypaga yia Tnv unoypagn Tng ZUPBaong, Ta onoia Ba eivai
oUNPWVa PE TNV ENIOTOAN TNG NPOOKANONG Kal Ta onoia 6a civai

I)  EyyunTikn EnioToAn KaAng EkTéAeonc Z0pBaong,

II) MoTonoinTikd apuodiag dIKAoTIKNG N dIoIKNTIKAG APXNG, anod To ornoio va npokUnTel OTI O
unoyn@iog Avadoxoc Oev TeAei und NTWYEUon. To MIOTOMOINTIKO AQUTO MNPENEl va EXEl
€kd0Bei TO MOAU €€ (6) PAveg mpiv and Tnv nuEPoUnvia kolvomoinang Tng npookAnong
unoBoAng Twv dikaloAoynTikwv Katakipwong Tou Alaywviopou,

III) MoTonoiNTikO appodiag diIkaoTiKAG N dIoIKNTIKAG ApXNG, and TO OMoio va NpokunTel OTI O
unowneioc Avadoxog dev TeAei uno diadikaoia kKAPUENG o€ NTwyeuon. To NIOTOMNOINTIKO
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auTo npenel va exel ekdoBei To NOAU €€l (6) PAVEG NpIv and Tnv NUEPOMNvia kolvonoinang
TNG NpOoKANONG unoBoAnc Twv dikalohoynTikwv Katakupwong Tou Alaywviopou,

IV) MoTonoinTikG and Ta onoia va npokUNTel OTI €ival EVAUEPOC WG MPOC TIC UMOXPEWOEIC
KaTaBoAng €I0popwv G opyaviopoUg KUPIAg Kal ENIKOUPIKAG KOIVWVIKAG ac®aAiong Kai Tig
(POPOAOYIKEC TOU UMOXPEWOTEIG.

Epooov Ta napandvw OikaiohoynTikd (NAnv Tou i) nou éxouv unoBAnBei oto ®ddakeho

AikalohoynTikwv KatakUpwaong ivai ev 10xU, d€ xpeldleTal va NpooKoUIoTOUV €K VEOU.

H un éykaipn kai npoonkouod UMoBoAn Twv AikaloAoynTikKwVv KAaTakupwong ouvioTd Adyo
anoKAEIOPOU TOU MPOO(EPOVTOG Kal EKNTWON TNG EyyunTikAG ZUPMETOXNG TOU. 2€ QuTh TNV
nepintwon n Ava@érouca Apxn kahei Tov enopevo oTov TeAkO [livaka Katartaéng Twv
Olaywvifopévwv unowneio Avadoxo, va unoPalel Ta AikaiohoynTika Katakupwong kal GuvexiceTal
n 01adIkacia we aVeTEPW.
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B.4.2 Anoppiyn NPocPopwV

H anoppiyn Mpoo@opdg yiveral pge andégaon Tou appodiou opyavou Tng Ava@eétouaag ApXAG,
UoTepa and yvwpodoTnon Tng Emrponng Mpopndeiwy.

H npoopopd Tou unowngiou Avaddxou anoppinTeTal wg anapadekTn o€ KABE pia | NEPIOCOTEPES
ano TIG KATWOI NEPINTWOEIG:

1.

‘EMeIYn dIKaIWPATOG OUMKETOXNG OUP@WvVA PE Ta avagepopeva otnv nap. B.2.1 Akaiwpa
SUMMETOXNG / ANOKAEIONOG ZUMHETOXNG

‘EMeIyn onoloudnnote dikaioAoynTikoU 1)/ kal napaBaocn onolacdnnoTe Unoxpewons TNG nap.
B.2.2 AikaioAoynTika ZUPHPETOXNG.

‘EMN\eipn onoloudnnote dikaioAoynTikoU 1)/ kal napaBacn onoiaodnnoTe Unoxpewons TnG nap.
B.2.3 AikaiohoynTika KatakUpwong,.

‘EAEIYn NARPOUG Kal aimioAoynHEVNG TEKUNPIKONG TwV EAAXIOTWV NPOUNOBECEWY OUHKETOXNG
NG nap. B.2.6 EAaxioTec MpoUnobeoeiC SUPPETOXNC.

5. Xpovog 1oxUo¢ Mpoopopdg PIKpOTEPOG anod To {NTOUEVO.

Xpovoc napadoonc Epyou PeyaAUTEPOG anod Tov NPOPRAENOMEVO.

Mpoogopd nou €ival aopioTn, avenidekTn eKTiMNoNnG, und aipeon f/ kair Oev NPOKUNTEl ME
Oa@nVvela n NPOCPEPONEVN TIUA.

Mpoopopd nou dev KAAUNTEI NARPWE anapaBaToug 0pouc TNG Alaknpuénc.
Mpoo@opa nou napouocialel ouciwOEIG anokAIOEIG and Toug OPoUG Kal TIG TEXVIKEG

npodiaypa®eg TnG Alaknpuénc.

10.

11.

12.

13.

Mpoogopd MNMou N NPOCPEPOHEVN £yyunon E€ivalr HIKPOTEPNG XPOVIKNG dldpkeiag and Tnv
ehayiorn {nToUpevn, Oev dlapkei aképalo apiBuo €Twv kal dgv KAAUNTEl TO OUVOAO TNG
NPOCPEPOHEVNG AUCNC.

Mpoopopa rnou agopa Hovo oe PEPog Tou 'Epyou kal dev kaAUNTEl TO OUVOAO TwV {NTOUHEVWV
UNnNPECINV/NPOIOVTWV.

Mpoo@opa nou To kOGOTOG ouvTnpnong Tou ‘Epyou (BA. nivaka C.4.5 «ZuykevTpwTIKOG Mivakag
Oikovopikng Mpoo@opag Zuvtnpnong»/ oTnAn «ZYNOAIKH ETHZIA A=IA ZYNTHPHZHZ (XQPIZ
®MNA)») yia kG0e £€Tog HETA TNV NpooPepopevn Mepiodo Eyyunong kai éwg Tn AREN
NG NEZ cival pikpoTePo Tou 4% 1 PeyaAuTepo Tou 10% TnG Oikovouikng Mpoopopdc Tou
unoynoiou Avadoxou yia To Epyo (BA. mivaka C.4.3 / nedio «FENIKO ZYNOAO» oTrAng
«ZYNOAIKH A=IA EPTOY (XQPIZ ®MA)»).

YnepBoAika xaunAn Oikovopikn Mpoopopd TnG onoiag To OUYKPITIKO KOoToG (BA. § B.4.1.5)
gival pikpdTEpO Tou 85% Tng Slapécou (median) TOUu OUYKPITIKOU KOOTOUG TWV
anodekTwv OIKovOpIKwV Mpoagopwv. Mpiv TV anoppiyn TN Npoo®opdac 8a {nTeital and Tov
unown@io Avadoxo &yypagn aimioAdynon Tng availuong Ttng Oikovouikng Mpoagopag (n.x.
OXETIKA ME TNV OIKOVOWia TNG HEBOBOU Napoxng unnpeciac/ TIC EMIAEYEIOEG TEXVIKEG AUOEIG/ TIG
€EAIPETIKA EUVOIKEC OUVONKEC UNO TIG onoieg o unownelog Avadoxog Ba napdaoxel TNV unnpeaia/
TNV MpWTOTUMIA TNG NPOTEIVOUEVNG AUONG). EAv kal pETA Tnv napoxn TnG avwTeEP®
aImioAOynonG ol NPooPEPOEVEG TIMEG KPIBOUV WG unepPoAika xapnAeg, n Mpoo@opa 6Ba
anoppinTeTal.
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14. Mpoopopa n onoia gugavilel onolodNMNOTE CTOIKEIO TOU NPOCPEPOEVOU KOOTOUG OF €idOC,
npoiov 1 unnpeoia (ekToG €av pnTa anaiteital ano Tn dIaknpuEn), 1 o€ PHEPIKO N} YEVIKO GUVOAO
o€ A0 PEPOG NANV TwV avTITUnwv TnG OIkovopIkng MNpoa@opdac.

15. Mpoopopa nou napouaidalel dlaPopec PeTaEU Twv MIVAKWV ZUPHOPPWONG Kal Twv MvAakwv
OikovouIkNG Mpoo@opdc Xwpic TILEG.

16. Mpoopopa nou napoucialel dlaPopeg PETAEU Twv Mvakwv Olkovouikng Mpoopopds Xwpig
TIMEG KAl TWV avTioToixwv Mvakwv OIkovouikng Mpoapopdc PE TIKES.

17. Mpoopopa nou To ouVOAIKO TNG TiNua unepBaivel Tov npolinoAoyioud Tou ‘Epyou.

H Ava@irouoca Apxn enipuAAcosTal Tou JIKAIWMPATOC va anoppiyel, aveEaptnta and To oTdadio
nou Ppioketal o Alaywviopog, Mpoo@opd unown@iou Avaddxou O o0roiog anodelkvUETal
avagionioToc.

B.4.3 MpoouyEg

MPooPUYEC kaTa TNG dIAKNPUENG Tou dlaywvVvIoPoU, TNG CUMHETOXNAG NPOOPEPOVTOC G' AUTOV Kal
TNG VOMIMOTNTAG TNG OIEVEPYEIQG TOU €wC Kal TNG KATAKUPWTIKAG anogacng unoBdailovTal
oUpQwva pe 1o N. 3886/2010 «AIKaoTIK NpooTacia katd Tn ouvayn dnuociwv ouuBacswv —
Evapuovion Tng eAnvikng vopoBeoiag pe Tnv Odnyia 89/665/EOK Tou ZupPBouliou Tng 21ng
Iouviou 1989 (L 395) kai Tnv Odnyia 92/13/EOK Tou ZupBouAiou Tng 25n¢ deBpouapiou 1992 (L
76), onwg Tpononoindnkav pe Tnv 0dnyia 2007/66/EK Tou Eupwnaikou KoivoBouAiou kai Tou
ZupBouAiou TG 11ng AskepBpiou 2007 (L 335)» (PEK A" 173/30-9-2010)».

B.4.4 AnoTteAéopara — Karakupwon - Mataioon AilaywvioHoU

Kpimpio avabeong e€ival autd Tng nA€ov OUPQEPOUCAG and OIKOVOMIKR danown Mpoogopdc,
oUppwva Pe Ta opildyeva oTo Napov Kepdahaio. H katakUpwon YIVETAl KATOMIV €AEYXOU TwV
unoBANBEVTWY dIKaloAoyNTIKWV KATAKUpwong Je anogacn Tou appodiou opyavou Tou EAOT A.E.
UoTepa and yvwpodoTtnon TnG Emmponng Mpopndeiwv. H katakUpwon (ApBpo 5 nap. 2, v.
3886/2010) yiveral apou napéABouv 10 nUEPEC yia TNV Aoknon TnG NPodIKAaTIKAG NPOCPUYNG HE
AQETNPIa TNV KOIVOMoiNGn TwV AnoTEAECUATWY Tou dlaywVIoHoU aToug evOlapePOPEVOUC (AoInoug
unowngiouc).

H avakoivwon Tng katakUpwong otov Avadoxo kal OTOUG AOIMOUC CUMMETEXOVTEG Ba yivel
eyypaewg ano Tov EAOT A.E..

O EAOT A.E. diatnpei To dIKaiwpa va pataiwoel f enavalaBel Tov Alaywviopo o kabe oTadlo TnG
diadikaoiag, 19iwe:

(i) yia napartunn OiEaywyn, €pocovV and Tnv napartunia ennpedletal TO ANOTEAECHA TNG
dladikaaiac,

(i) eav To anoTéAeopa TnG diadikaaiag KPIVETAl aITiIoAoynUEVA KN 1IKAvonoinTIKo,

(i) e€dv o avraywviopog unnpEE avenapkng n €av UNAPXOUV OOPRapPeC €eVOEiEelC OTI €yIve
ouvevvonon Twv Alaywvi{OPEVWV NPOG ano@uyn npayuaTikoU avraywviopou,

(iv) eav unnp&e alayn Twv avaykwv o€ oxéon Je To und avadeon ‘Epyo.

EAOT A.E. (ESPA_RFP_elot_DD.doc) 132 - 207



Alaknpuén AvoikTou AlaywviopoU yia To ‘Epyo «e-Quality: Néeg HAekTpovikéG Ynnpeoieg MoidTnrac»

B MEPOZ : MENIKOI KAI EIAIKOI OPOI ATATQNIZMOY

2e nepINTWon pataiwong Tou Alaywviopou, ol unowngiol Avadoxol O Ba &xouv dlkaiwpa
anolnuiwong yia onolodnnoTe Adyo.

O EAOT A.E. diaTtnpei To OIKaimPa kaTakUpwonG ToU anoTEAECHATOC ToUu AlQywVIOPOU yia HEPOC
Tou uno avabeon 'Epyou, OXI OMWG AlyoTEpo Tou 50% eni Tou @UOIKOU avTikelyévou. lMa
KATAKUPWON MEPOUC TOU (QUOIKOU QVTIKEIMEVOU KATW TOU MOCOOTOU QuTou, amnaiTeital
nponyoupévn anodoxn Tou Avadoyou. AlsukpivileTal eniong 6Tl o EAOT A.E. diatnpei To dikainpa
KATakupwong HeyaAUTepou and To NpoknpuxBév €pyo, WeExpl nocooTou 30% eni ToUu QUOIKOU
avTIKEIYEVOU, ME avaloyn METABeon Tou ouMPaTikoU XpoOvou napadoonG kai auénon Tou
oupBaTikou TiUAMaTog. Kata Tn didpkela 10xUog TnG ZUpBaong o EAOT A.E. diatnpei To dikaiwpa
va auvénoel péxpl 30% TO OUMBATIKO E£pyo, ME avaloyn MeETABeon Tou GUMBATIKOU XpOvou
napadoong kal au&non Tou CUPBATIKOU TIUAKATOC, €p° OO0V JeEV EYIVE XPrON TOU OPOU auToU OTO
oTadio KaTakUpwonG. Z& OAEC TIG Napanavw NePINTWOEIC Ba 1oxU0El N Npoo®epBeioa TIyN.
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B.5 KATAPTI2H >YMBAZ2H2 — TENIKOI OPOI >YMBAZH2

B.5.1 KatapTion, unoypa®n, diapkeia ZUpBaong — Eyyunoeig

1. Meta&u Tou EAOT A.E. kal Tou Avadoxou Ba unoypa@ei ZUuBacn yia Tnv €KTEAEDGN TOU
AVTIKEIMEVOU TOU NApovTog diaywVIoHoU.

2. Tuxov unoBoAn oxediwv ZUpBaong and Touc unoywngioug padi Pe TIC NPOOPOPEC Toug, Ot
dnMioupyei kapia déapeuon yia Tov EAOT A.E..

3. H Z0pBaon Ba katapTioTei otV €AANVIKN YAwooa pe BAon Toug Opouc nou nepIAapBavovTal
oTn Aiaknpuén kar Tnv Mpoogopd Tou Avadoxou, Ba diEneTal and 1o eAAnNVIKO dikalo kal dev
MMOpEi va nepiEXel OPOUC AVTIBETOUG MPOC TO MEPIEXOUEVO TNG napoucoac. To Keipevo Tng
>UpBaonc Ba kaTioxUel Twv NapapTNUAT®WV TNG, €KTOG Npo@avwy f nacidonAwv napadpopwv.
MNa Bgparta, nou de Ba pubpilovral pnT®G ano Tn XUPBacn kai Ta NApApTAKATA AQUTAG N O
NEPINTWON MOU avakUWouv avTIKPOUOMEVOI - avTipaTikoi Opol kal diaTta&elc autng, 6a
AauBavovtal unown kata oesipd n Texviki Mpoo@opd Tou Avadoxou, n OIKOVOMIKN TOu
Mpoogopd kai n napouoa Alaknpu&n, epapuolOPEVWV EMIONG CUUNANPWHATIKWE TWV OIKEIWV
Olata&ewv Tou AaTikoU Kwdika.

4. O Avadoxoc oTov onoio £xel kaTakupwBei o Alaywviopog unoxpeoUTal va NPooeNBel Yeoa o€
O0éka (10) nuEPEG anod TNV NUEPOMNVIa avakoivwong TwWV AnoTEAEOUATWV TOU EAEYXOU TWV
AikalohoynTikwv  KaTakUpwong, yia unoypa®rn Tng OXETIKNG ZUuBacng npookopidovTag
EyyunTikn EmiotoAnl KaAng EkTéAeong ZUpBaong, 1o UYWOC TNnG Onoiac avTioTolxel o€
nocooTtd 10% Tou oupPaTIKoOU TIMAKATOG U cupnepiAapBavopevou OrA.

5. Av nepdoel n npobBeopia Twv avwTeépw déka (10) NUEP®V XWPIC 0 AvadoxoG va EXEl
NapoucIacTel yia va unoypayel Tn UuBacn, i npooeéBel al\a dev katabeosl Eyyunon KaAng
ExkTéAeoNG ZUHPBAONG, EVTOC TOU AVWTEPW XPOVIKOU Opiou, UNOPEi va KnpuxBei EKNTWTOC Kal
va katanéoel unép Tou EAOT A.E. n EyyUnon ZUPPETOXNG, XWPIC AGAAN d1adIkaoTIK EVEPYEIQ.
>e autn Tnv nepintwon, o EAOT A.E. anogaacilel Tnv avabeon Tng ZUPBAoNG OTOV EMNOPEVO
oTn oslpd kaTaTa&éng diaywvilopevo. H anogacon autn Aappaveral €ig BApog Tou EKNTWTOU Kal
Ba apopd kabe PETPO yia TNV anokataoraon kabe {nuiac Tou EAOT A.E.

H avoTépw EyyunTikn EnIoToAR €kdideTal cUpQwva pe To unoderypa (BA. § C.1.2)

7. H EyyUnon ZUuMHETOXNG Nou apopd otov Avadoxo OTOV Onoio KaTakupwBnke n ZUupBacn,
ENIOTPEPETAI PETA TNV KATABeoN TNG nNpoPAendpevng Eyyunong KaAng EkTéAeonc kal péoa o€
0éka (10) nuépeg and Tnv unoypa®n TnG ZUPPacnc. O Eyyunoeic ZUPPETOXNG TV
unodloinwv unowneinv Avadoxwv Toug enioTpepovTal Jéoa o déka (10) nuéPeG and Tnv
NUEPOMNVIa avakoivwong Tng KaTakUupwongc.

8. H Eyyunon KaAng EktéAeong ZUpBaong kai n Eyyinon MpokataBoAng (spooov
npoBAEneTal kaTaBoAr} NPokaTaBoAng) eNICTPEPOVTAl PHETA TNV OPIOTIKA NOCOTIKN KAl MOIOTIKN
napakaBn Tou ‘Epyou, UOTEpa and Tnv €kkabapion Twv TUXOV anaitnoswv and Toug Ouo
oupBaAlAopevoug kal PeTa Tnv katabeon Tng Eyyuntikng EmioTroAng KaAng Asitoupyiag.

9. EdQv PETA TNV kaTtakUpwon Tou Alaywviopou Kal npiv and Tnv napadoon €€onAiopoU/EToIHou
AoyiopikoU, oTa nAaiola TnG NpOTACNC ENIKAIPONOINONG, £XOUV aVAKOIVWOEI VeEwTEpa HOVTEAQ/
€kOO0EIC, anodedelyPéva 10XUpOTEPA Kal KaAUTEPA and €Keiva Nou Npoo@epOnkav  Kai
a&ioAoynonkav, ToTe o Avadoxoc unoxpeouTal, kai o EAOT A.E. dUvatal va anodexdei, va Ta
NpounBeUoEl avTi TWV NPOOPEPBEVTWY, PE TNV NpoUnodBeon OTI Oev e€népXETAl onoladnnoTe
NPOOBETN OIKOVOIKN €nIBApuvaon.
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10. H Z0pBaon duvaTtal va Tpononoinbei katoniv yypapns CUPP®VIAg TwV CUPBAAONEVWV HEPWY
oTo nAdiolo TN Aiakrpuéng, Tou KavoviopoU MpounBeiwv Tou EAOT A.E. kal TOU 10XUOVTOG
BeopikoU KoivoTikoU nAaigiou dnpogiwv cupBacewy.

B.5.2 Tponog NMNAnpwpng - Kpartnoeig

>Tnv Mpoo@opad Ba npenel va eNIAEYETAI HE OAPRVEIa Evag and Toug KATwOI TPONoUC NANPWHNG:

To 100% Tng a&iag peTda Tnv opioTikr napaiapr) Tou ‘Epyou.

Xoprynon &vrokng npokataBoAnc TpiavTa Toig £kato (30%) Tou oupBatikoU TIMAMATOS (Un
oupnepiAappavopévou ®MA) PeTd Tnv unoypa®r Tng UpBaong, €vavti 1conoong EyyunTiknig
EnioToAnc MpokaTaBoArg cuvTeTayuévng oUPpwva pe To unddeiyua (BA. C.1.3). H napanavw
npokataBoAn Oa eivar &vrokn oUppwva Pe To Nopo 2362/95 "Mepi Anpociou AoyioTikou
EAéyxou Twv Aanavwv Tou Kpdatoug kai aAeg AiaTta&eic”". Kata tnv £6pAnon 6a napakpareital
TOKOG £ni TNG glonpayBeiong npokaTaBoAng kai yia To xpovikd didoTnua unoAoyi{opevou and tnv
NUEpPoNVia AWEWG PEXPI TNV NUEPOUNVIa opIoTIKAG napahaprg Tou ‘Epyou. MNa Tov unoAoyiopo
Tou TOKoU Ba AapBaveral unown To UYPOC TOU EMITOKIOU TWV EVTOKWV YPAUKATIWV Tou Anpoaciou
12unvng didpkeiac nou Ba 1oxUel KaTd TNV nUEPOMNVia ARWng TnG NpokaTaBoArc Npooaugnuévo
kaTtd 0,25 nocooTidieg povades. H eyyunTikn enigToAr] npokatafoAng 6a anodsopeuTei dnag kai
Ba enioTpaei e TNV OPIOTIKN NOIOTIKA KAl NOCOTIKN NapaAaBn Tou €pyou.

To unoAoINo ToUu CUKBATIKOU TIMAKATOC, META TNV OPICTIKN MOIOTIKN KAl NOCOTIKA napaAapr) Tou
ouvoAou Tou ‘Epyou, apou napakpatnOsi o Je Tov Napandave Tpono unohoyiodeic (2a) TOKOC.

1.
2. | q

)
3.

a) Xopriynon €vToknG npokaTaBoAng eikool Toig ekatd (20%) Tou cupPatikou TIHAWATOS (WN

oupnepihapBavopévou ®MA) petd Tnv unoypa®n Tng UPBaong, vavti ioénoong EyyunTikng
EnioToAng MpokataBoArg cuvTeTaypévng oUppwva he To unddeiyua (BA. C.1.3). H napanavw
npokataBoAn Oa eivar évrokn oUpgwva Pe To Nopo 2362/95 "Mepi Anpociou AoyioTikoU
EAeyxou Twv Aanavwv Tou Kpatoug kai aAeg AiaTtageic”. Kata tnv £dgAnon 6a napakpareital
TOKOG £Mi TNG glonpayBeiong npokaTaBoAng kai yia To xpovikd didoTnia unoAoyi{opevou and tnv
NUEpPoNVia AWEWG PEXPI TNV NUEPOUNVIa opIoTIKAG napahaprg Tou ‘Epyou. MNa Tov unoAoyiopo
Tou TOKoU Ba AauBaveral unown To UYOoG TOU ENITOKIOU TWV EVTOKWY YPAMUATIwV Tou Anuoaiou
12unvng didpkelag nou Ba 1oxUel KaTd TNV NUEPOMNVIa AWNS TNG NPokaTaBoAng npocau&nuévo
kaTtd 0,25 nocooTiaieg povades. H eyyunTikn enigToAr] npokatafoAng Ba anodeopeuTei anag kai
Ba enioTpaei e TNV OPIOTIKN NOIOTIKA KAl NOCOTIKN NapaAaBn Tou €pyou.

B) MooooTd €ikool ToIG ekaTo (20%) Tou ouppaTikoU TIUAWATOC, agoU napakpdtnBei o Pe Tov

napanavw Tpono unoAoyioBeic (3a) Tokog, eni TnG clonpayxdeioac npokaTaBoAng, Kal yia To
XPOVIKO S1GoTnpa and Tnv nUepounvia AWNG TNG NPokaTaBoAng HEXP! TNV nuepopnvia nou Ba
ohokAnpwBei kar napahngBei n ®AZH 2: Mpopndeia kar EykatdoTaon EEonAiopol & 'EToipou
AoyIouIKoU

y) To undAoino Tou cupBaTIkoU TIUAKATOC WETA TNV OPICTIKN MOIOTIKA Kal NOCOTIKr napakafrn Tou

ouvoAou Tou ‘Epyou, agou napakpatnBsi TOKOC €ni TNG ANOMEIWPEVNG anod Tnv nponyoUlevn
nAnpwun (3B) npokaTaBoAnc Kai yia To Xpovikd SIaoTnua and Tnv NUEPONNVIA TOU UMNOAOYIoHOU
TOKOU TNG MNponyoUMEVNG THNHATIKAG NANPWHAG MEXPI TNV OPIOTIKN MOIOTIKA Kal MOGOTIKM
napaAapBry Tou ‘Epyou.
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4. | a) NooooTo déka ToIC kaTo (10%) Tou cuPBATIKOU TIMAMATOG, META TNV ohokAnpwan Tng GAZHS 1
TOU €pyou.

B) MooooTo oapavTanévte ToIC ekato (45%) Tou oupPaTtikoU TIMAKATOC, KETA TNV napaAaBn Tng
®AZHZ 3 Tou €pyou.

y) MocoaTd dekanévTe ToIC kaTo (15%) Tou cUPBATIKOU TIMAWATOG, YETA TNV napaiapr Tng GPASHZ
5 Tou £pyou.

0) To undAoino Tou cupBATIKOU TIMAKATOG, ONAAdN To TpIAvTa ToIC kato (30%), PETA TNV OPIOTIKNA
MOIOTIKI) Kal NOCOTIKN NapaAdr Tou ouvoAou Tou £pyou.

>e nepinTwaon nou otnv Mpoo@opd de dNAWVETAl 0 £vag and Toug Napanavw TPOMnoug NANPWUNG,
BewpeiTal 0TI 0 uNnoWnRPIog Avadoxoc anodEXETAl ToV TPOMO NANPWHAG Nou Ba emAEEEl and Toug
avwTEpw o EAOT A.E..

H nAnpwpn Tng aiag Tou unod avabeon 'Epyou Ba yiveTal peE TNV NPOCKOMION TWV VOMIHWV
napaocTaTikwv kai dIkaloAoynTIKWV nou npoBAEnovTal ano I 1I0XUoUOEC dIaTAEEIC kKaBwe Kal kabe
alhou OikaloAoynTikoUu nou Tuxov nBele {nTnbei and TIG appodIEG UNnPETiec nou dlevepyoUv Tov
ENEYXO Kal TNV NANPWHN.

O1 avwTépw TPOMol NANPwKAG duvartal va TpononoinBolv yia TIC avaykeg Tou ‘Epyou kaTtd Tn
didpkeia uAonoinong Tng ZUuPBaong, e Baon Ta opdonua Tou ‘Epyou, und Tnv npolnobeon OTI N
ekaoToTe NAnpwpn o€ 6a unepPaivel To avTikeigevo Tou ‘Epyou nou Ba €xel napaAngosi.

Znueiwveral O n kabapn agia Twv NapacTaTIKWV UNOKEITAl O NapakpaTnon GOpou €I000NATOG
Baoel Tou N. 2238/94 (®EK 151/A/94) dnwg Tpornonoindnke kai IoXUEl.

B.5.3 EKTEAWVIOHOG - POpoI - Aaopoi

O Avadoyoc 6a avahaBel Tov eKTEAWVIOUO Tou €EONAICOU, Tov onoio 6a napadwoel, EyKAaTAoTHOEI
Kal B€oel og AsiToupyia eAeUBEPO OTOUC XWPOUG €ykaTaoTaong Tou. O daopoi, (popol Kal AoINEC
OnNHoaCIoVOUIKEG eMPBapUVoelg Bapuvouv Tov Avadoxo.

B.5.4 Nepiodol Eyyunong kai ZuvTnpnong

Ma Tnv kaAn Asiroupyia Tou 'Epyou, YETA TNV opIoTIKn napaAapn Tou, o Avadoxoc unoxpeouTal va
katabeosl EyyunTikn EnioroAn KaAng Asitoupyiag (BA. Mapaptnua C.1.4), n a&ia Tng onoiag
Ba avépyetal o€ NoooaTo 2,5% Tou GUPRATIKOU TIMAKATOC UN oupnepIAapBavopevou OMA.

e nepintwon npoo@opds Mepiodou Eyyunonc peyaAUTepnG TG {nToUpevnG, TO napanavw
nooooTo (2,5%) Tng EyyunTikng EnioToAnc npooau&averal kard pia (1) nocooTiaia povada
yla kaBe eni nAéov NpooPepOPEVO €TOC eyyunone. Katda tnv Mepiodo Eyyunong, o Avadoxog
gublveTal yia TNV kaAn AsiToupyia Tou ouvolou Tou ‘Epyou. Eniong kata Tnv idia nepiodo oQeilel
va anokaTacTnoel onoladnnoTe BAARN We TPOMO Kal 0€ XPOvo avaAloya PE Ta 00a neplypd@ovTal
otnv napaypao A.3.9.3 Tng napouoac.

H Eyyunon KaAng AsiToupyiag enioTpe@eTal JeTd Tn ARgN Tng nepiddou Eyyunong, UoTepa ano
TNV €KkkaBAPION TWV TUXOV anaitoewv anod Toug dUo GUBAAAOPEVOUC,.

Eqpooov unoypagei ZUpBacn Zuvtipnone, yia TNV KaAn ekTeAeon Twv {NTOUMPEVWV UNNPECINV
ouvTipnong o Avadoxog unoxpeouTal va katabeosl Eyyunmikil EmioToAn KaAng ExtéAeong
ZuvtApnong (BA. Mapaptnua C.1.5) n a&ia Tng onoiac Ba avépyetal oe nocootd 10% TOU
TIUAMATOC TNG ZUpBaong Zuvtnpnong, Mn oupnepiAappavopévou @MA, kar n onoia 6a
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anodeopeveTal oTadiakd kAT’ €T0G kATG TO MOCO Mou avaAoyei otnv afia Twv napacxebelowv
UMNnpPECINV.

H gubuvn Tou Avadoxou yia Tnv KaAn Asitoupyia Tou cuvolou Tou ‘Epyou kata Tnv Mepiodo
Zuvtipnong Oa kaBopileTal oTa OXETIKA apbpa Tn¢ ZUpBaong ZuvTnpnong, oOnou 6Oa
oupnepiAauBavovTail kai ol oTNV napouoa AlaknPu&n opIlOPEVEG MOIVIKEC PrTPEC.

O EAOT A.E. orta nAdioia Tng ouvtnpnong diatnpei 1o dikaiwpa va €€aipei 1| va enavevracoel
onolodnnoTe and Ta uno npoundeia €idn (e€onAiopo kai Aoyiopikd) oTn ZUpBacn ZuvTthnpnong,
avanpooappolovTag avaioya To KOGTOG OUVTHPNONC.

Y€ nepIiNTwon €navévraénc oTn ouvTnpnon KAanmolou npoiovToC nou eixe €Eaipedei, Ta
OUMBaAOpEVa pEPN €EakoAoUBOUV vVa EXOUV TIC IBIEC UNOXPEWOEIG Kal dIKAIWKATA nou Ba eixav eav
TO OUYKEKPIUEVO NPoidv Oev eixe NoTe €aipedei and Tn ouvTtipnon.

B.5.5 Moivikég PRTPEG — EKNTWOEIG

H napadoon kai n napaiapn Tou ‘Epyou Ba yivel cUP@wva Pe To Xpovodiaypapa UAoMoinang Tou.

>€ nepinTwon kabuoTepnong napadoong evdiapeonc ®aong Tou ‘Epyou r Tou ouvolou autou and
unépPBacn TUNMATIKAG 1 OUVOAIKNG npoBeopiag We unamotTnTa Tou Avadoyou eniBaAAovral
KUPWOEIC OUPPWVA e Ta NAPAKATW:

1. Av napé\Bouv oI CUUPWVNHEVEG NUEPOUNVieG napadoong kal Ta napadoTeéa dev napadobolv
oUPPWVa PE Toug oupBaTikoUc Opoug, TOTE 0 Avadoxoc unoxpeouTal va KaTaBAAel wg NOIVIKN
PNTPA YIa KABE NuEPa kabuoTEPNONG:

v" nooooTd 0,2% eni TNG GUPPATIKAC TIUNG TWV NApadoTéwV nou kabuoTepolv, pOoovV
auTa €ival dIakpITa KOGTOAOYNHEVA OTNV OIKOVOUIKN NPoopopd Tou Avadoxou

v" nooooTo 0,02% Tou culBaTikoU TINAKATOC TOU £pyou, O€ KABs AAAN NepinTwon.

H idia pATpa Ba emBAANNETal kAl OTNV NEPINTWON KATA TNV onoia €xel napadobei PEPOG Tou
g€onAiopol/ AoyiopikoU aAAa eival aduvatov va xpnoidonoinfei and Tov EAOT A.E. Aoyw
KaBuoTEPNUEVNG METAYEVEOTEPNG NapaAdoonG anapaitnTou yia Tn Asiroupyia eEonAiopou/
Aoyigpikou.

2. O Avadoxoc unoxpeoUTal 0€ KATABOAN MOIVIKWY pnTPWV COUUPwWVA PE Ta 00a npoBAEnovTal
otnv napaypa@o A.3.9.3 Tripnon Eyyunuévou Eminédou Ynnpeoiwv - PATPEC.

3. O1 novikég pnTpeg dev emiBaillovTal kai n EkNTwon dgv enépxeTal av o Avadoxog anodei&el OT
n kaBuoTEpnon opeiAeTal o avwTepn Bia f o unaimoTnTa Tou EAOT A.E..

4. O ENOT A.E. £xa1 1O OIKaiwpa va knpUEel €kNTwTo Tov Avadoxo av Oev eKNANPWVE N
EKNANPWVEI MANUUEAWG TIC CUMPATIKEG TOU UMOXPEWOEIC N napafialel ouciwdn O6po Tng
>UuBaong nou Ba unoypagei, Xwpic va kataBdalel onoiadnnote anolnyiwan.

5. O1 xpovol unoloyilovTal 0 NUEPOAOYIAKEC NUEPEC, TA NOoA ONwWG NPoBAEnovTal oTn ZUuBaocn
(un oupnepiAapBavopevou OMA) kail ol NPOBETHIES XWPIG HETABETEIC.

6. O w¢ Avw PATPEG KABUOTEPNONG Kal e TOUC idlouc Opouc enmiBAAAovTal oTNV NEPINTWON
UnEPBAoNG TUXOV TUNMATIKWV MPoBecInV 1 pn oAokAnpwong @doewv n pun napddoong
napadoTewV ONwE MEPIYPA@OVTAl OTO Xpovodidypauud Tou 'Epyou, and unaimioTnTa Tou
Avadoyou.

7. O1 pATPEG KABUOTEPNONG TWV Napadooewv Ba nepiExovral otn ZUPBaon, 6a emPBaiovtal pe
anogaon Tou EAOT A.E. kal 6a napakpaTtoUvTal anod Tnv €nopevn NANpwur Tou Avadoxou i
0a kataBalovTal ano Tov idlo i Ba kaTtaninTouv anod Tnv Eyyunon KaAng EkTéAgong.
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10.

11.

Me idla w¢g avw anogacn avakalouvTtal ol PATPEG KABUOTEPNONG yia TUXOV THUNUATIKEG
NpoBeoyiec HOVO av To oUVOAO Twv QAcswv Tou ‘Epyou nepatwbdei PEoa OTn OUVOAIKN
npoBeopia nou npoPAENeTal oTo opIoTIKO Xpovodidypauua. O pATPEG KABuUoTEPNONG Nou
enpBallovTal yia unépBaon TUNUATIKWV NpoBeopiv, av dev avakAnbouv Bapuvouv Tov
Avadoxo eniNAEoV TwV pNTPWV AOYW UNEPBACNG CUVOAIKNG NPoBeapiag nou £xouv eniBANOEi.

Ze nepinTwaon 'Evwong ol wg avwTePw MNOIVIKEG pATPECG eniBAAovTal oTta peEAn TnG Evwong, Ta
ornoia oup@wveiTal va eubuvovTal aAnAeyyUwg Kai €1 0AOkANpov. OI WG Avw MOIVIKEG PrTPEG
empallovTal o 0Aa Ta pEAN TnG ‘Evwong.

>e nepinTwon €knTwong Tou Avadoyxou, o EAOT A.E. dikaiouTal, kKata Tnv kpion Tou, va
KPATNOEl WEPOG N TO OUVOAO TwV NapadoTéwv, kaTtaBaAlovtag To avaloyoUv CUMBATIKO

Tiunua.

Ma Tnv anoppiyn napadoTeéwv Kai TNV avTikataoTaon auTwv IoXUouv 00a avagepovTal aThv
A.4.5 Aiadikaoia napaiaBng ‘Epyou.

B.5.6 Ynoxpewoeig Avadoyou

MeTa TNV unoypa®n TnG ZUpBacng, o Avadoxoc Ba unoPaAel avaAuTikO NPOYPANHA EVEPYEIWV
(xpovodidypaupa) otov EAOT A.E. Edv katd Tn didpkeia ekTtéAeonc Tou ‘Epyou npokUnTouv
aM\ayéc aTo Xpovodiaypaupa eVEPYEIRV, TOTE o aAAaYEG auTéG Ba unoBAA\ovTal WG EIONYNOEIG
otov EAOT A.E., o onoiog kai Ba TIg eykpivel kKaTa nepinTwaon ) 6a TIig anoppinTel.

KaB" oAn Tn didpkeia ekTEAeoNG Tou 'Epyou, o Avadoxoc Ba npenel va ouvepyaleTal oTeva pe
Tov EAOT A.E., unoxpeoUTal d€ va AauBavel unown Tou onoleodnnoTe napaTtnpnoelC Tou
OXETIKA JE TNV ekTENEON TOU Epyou.

O Avadoxog unoxpeoUTal va napioTatal o€ UNNPECIAKEG OUVEDPIAOTEIC NoU agopolv aTo ‘Epyo
(TaKTIKEC Kal EKTAKTEG), NapouoialovTac Ta anapaiTnTa OTOIXEId yia TNV anoTEAEOUATIK ANyn
ano@Aacewv.

O Avadoyoc 8a €ival NARPw¢ Kal anokAeIoTIKa Povog unelBuvog yia TNV THPNon TnG Ioxuouodag
VOp0BEeTiac os axEan We onoladnnoTe epyacia ekTeAsital ano peAn tng Ouadac ‘Epyou, nou Ba
aoxoAnBouv 1} Ba napaoxouv onoleadnNOTE UNNPETIEC OE OXEDN WE TNV napouca ZUpPaon. &
nepinTwon onolacdnnoTte napapacng n {nuiag nou npokAnBei o€ TpiTOUg unoxpeoUTal HOVOCG
auTdC NPOC AnokaTaoTaor) TnE.

O Avadoxoc 6a npénel va eyyudrarl yia Tn d1aBson Tou avapepopevou otnv Mpoopopd Tou,
EMIOTNHOVIKOU Kal AoinoU npoownikoU, KaBw¢ €Mionc Kal OUVEPYATWV Kal TwV ONAWHEVODV
unepyoAaBwv, nou Ba BIaBEToUV TNV anaitoUpEVn EMNEIpia, TEXVOYVWOia Kal IKavoTnTd, WOTE
va avranokpiBolv NARPWC OTIG anaitnoeig TG XUPBaong, unodoxetal 0 kal BePaiwvel 0TI Ba
€MOEIKVUOUV NVEUUA OUVEPYAOCIag KAaTa TIC ENAPEC TOUC ME TIC ApHOdIEC UNNPEDIEG Kal Ta
oteAexn Tou EAOT A.E. 1 Twv ekdOTOTE UNOJEIKVUOUEVWY and auTov NPOCWNWV. ZE AVTIOETN
nepintwon, o EAOT A.E. dUvaral va {NTAoEl TNV avTikataotaon PéAloug Tng Opadag ‘Epyou
Tou Avadoxou, ondte o Avadoxoc ogpeilel va npoPei o€ avTikataotaon PE GAAo npdowmno,
avaloyng epneipiag kal NnpooovTwy. AvTikataoraon péAoug Tng Oudadag 'Epyou Tou Avadoxou,
KaToniv aIimnuaTog Tou, kata Tn diapkela TnG ekTéAeong Tou ‘Epyou, dUvaral va yivel JeTa ano
éykpion Tou EAOT A.E. kai povo pe GANO NpOOWNo avTioToiXWV NPOoOVTWV N eunelpiac. O
Avadoyoc unoxpeouTal va eidonoinoesl Tov EAOT A.E. eyypd@wc dekanévTe (15) nuepec npiv
anod Tnv avtikaTaoTaon.
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6.

10.

11

12.

Z€ NepinTwaon nou WeEAN Tng Opadag 'Epyou Tou Avadoxou anoxwproouv and auTnv r AUoouv
Tn ouvepyacia Toug padi Tou, o Avadoxog unoxpeouTal va €Eaopaliosl OTI KATA TO XPOVIKO
01a0TNKHa, HEXP! TNV Anoxwpenor Toug, 6a NapEXouv kKavovikd TIC UNNPECIEG TOUG KAl APETEPOU
va avTikaTaoTnoel APeca TOUG anoXwpnoavTeG OUVEPYATEC, Je AAAOUC avaloyng EPnElpiac Kal
NPOCJOVTWV PETA ano eykpion Tou EAOT A.E..

O AvadoxoG ogeilel va evepyei pe enmpéNeld kal gpovTida, woTe va eunodilel npd&eic n
napaleiyeic, nou 6a Pnopoucav va £XOUV anOTEAEONA avTiOeETo Pe To GUP@Epov Tou EAOT
A.E..

O Avadoxog de dikaloUTal va ekxwpei Tn ouppacn oe onolodnnoTe TPiTo, OUTE va avabeTel
unepyoAaBika o€ TPITOUG MEPOC 1 TO OUVOAO TOU avTiKEIWévou TnG 2UpBacng, ouTe va
unokabioTaral anod TpiTo, Xwpic TNV nponyoupevn €yypaen eykpion Tou EAOT A.E., n onoia
OideTal, katd Tnv anoAuTn Kpion Tou, O€ OAWG €EQIPETIKEG MEPINTWOEIG. Z€ NEPINTWON
EKXWPNONG, unepyoAapiac kAn., o Avadoxog €ival Unoxpewevos va npookopilel otov EAOT
A.E. Ta OXETIKA OUMQWVNTIKA O NPWTN aiTnon auToU. Ze kapia O avaloyn nepinTwon o
Avadoyoc dev anaAlacoeTal anod TIG CUKPBATIKEG TOU UMNOXPEWOEIG Kal eUBUVEC AOyw avadeong
€PYACIV OE TPITOUG I ekxwpnong N unepyoAapiag, oute o EAOT A.E. ouvdécTal ouuBaTika e
Ta TpiTa auta npdéowna. Eav To oupPaTiko Tipnua ekxwpnbei ev OAw N ev pépel oe Tpanela,
KaTa Td w¢ Aavw, O NEPINTWON Nou, yid AOYouc Nnou anTovTal OTIG OUMBATIKEG OXECEIC METAEU
TwV OUPPBaAoPéEvwY MPepwv, Oev nmpokUWel ev OAw N ev pEpel unép TnG Tpanelag To
EKXWPOUHEVO TiUnua (evOEIKTIKA avaQépovTal EKnTwon Avadoyou, anopeinwon oupBaTikou
TIUNMATOG, avaoToAn €KTEAeONG TNG oUpPaonc, diakonr oUPBacng, KAaTtaAoyliopog pnTpwy,
oupBiBaopoc kAn.) o EAOT A.E. dev £xel kapia €uBbuvn évavtl TnG ekdoxewc Tpdanelac.
ZnueiwveTal OTI: Ekxwpnon-peTaBifacn Tng oUPBaong ouvTeAeiTal JOvo yia IDIAITEPWG ooBapo
Aoyo kal Xpndel nAnpoug aimioAdynone. Emonpaiveral 611 o coBapog AOyog dev NpEnel o€ Kayia
nEPINTWON va nNPooBalel Ta JIKAIWKATA TWV CUVUNOWNAPIKV avadoxwv Mou HETEIXav oTn
dladikacia kai nou Ba eixav dikaiwpa oTnv avabeon TnG ouPPaAcng WETA anod Tuxov EKNTwon
Tou Avadoyou. ©a npEnel va ugioTatal vOUIUN aitia nou eniBAaAAEl TNV UNOKATAOTACN TOU
avadoxou anod CUYKEKPIMEVO TPITO ONWG A.X. OUYXWVEUON KE anoppo®non. Movn n nAnpwaon
TWV KPITNPIWV EMNIAOYNG Nou ioxuoav yia Tnv avabeon Tng ouppBacng oTo NpOCWNO EKEIVOU NMou
unokaBIoTa dev apkei dedopEVoU OTI O NPOUNOBECEIC AuTEC NAnpouvTal Kal and To dsUTEPO
oTn OgIpa KaTaTagng unoywngio avadoxo.

O Avadoxoc o€ nepinTwan napdpaong onoloudnnoTe Opou TNG ZuuBaong i TG Alaknpuéng n
NG NPoo@opdcg Tou, €xel unoxpewaon va anolnuinoel Tov EAOT i kal To EAAnviko Anpoaio, yia
KABe BeTIKr) Kal anoBeTIkn {nuia nou NPokAAeoe Ye auTtrv TNV napapacn €€ olaodnnoTe aitiac
Kal av NpoEpXETal.

Y€ nepinTwon avwTépag Biag, n anddeign autng Bapuvel € ohokAnpou Tov Avadoxo, 0 Oroiog
unoxpeouTal péoa o déka (10) epyACIHEG NUEPEG ANO TOTE NOU CUVERNOAV TA NEPIOTATIKA
nou cuviaToUV TNV avwTepa Bia va Ta ava@épel eyypapwc kai va npookopiosl otov EAOT A.E.
Ta AnapaiTnTa anodeIKTIKA OTOIXEId.

. O Avadoxoc unoxpeouTal va npocapuolel To AOYIOHIKO oUMPwva Ke TIG unodeiEeic Tng ApXng

MpooTaciac Aedopévwv lMpoownikoU XapakTipa av auTtd anaiteitar ando T ¢uon Twv
dedopEvwy Nou anobnkevovTal kal eneepyalovral.

O EAOT A.E. anaA\aooetal and kabe ubuvn kal unoxpewon anod Tuxov atluxnua r and kabe
aA\n airia kata Tnv ektéAeon Tou ‘Epyou. O EAOT A.E. Ogv €xel unoxpéwaon KaTaBoAng
anolnuiwong yia unepwpiakn anaoxoAnon f onoiadnnote AAAn agoifr) oTo NPOCWMIKO Tou
Avadoyou n TpITwv.
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13.

14.

15.

16.

17.

18.

19.

O Avadoxog gépel Tov KivOUVO yia Tnv KataoTpo®n n ¢Bopd Tou €EOMAICUOU MEXPI TNV
napaiapn Tou.

Y€ nepinTwon nou o Avadoxoc eival ‘Evwon/ Koivonpagia, Ta Mén nou anotelolv Tnv ‘Evwon/
Koivonpagia, 6a sival and koivou kai €I oAokAnpov unetBuva évavti Tou EAOT A.E. yia Tnv
EKNANPWON OAWV TWV ANOPPEOUCWY anod Tn Alaknpu&n UNOXPEWOEWY TOUG. TUXOV UPIOTAMNEVEG
METAEU TOUG OUMQWVIEG NEPI KATAVOUNG TWV EUBUVWV TOUG £XOUV I0XU HOVOV OTIC EOWTEPIKEC
TOUG OXEOEIG Kal 0 Kapia nepinTwon dev duvavTtal va npoBAnBolv evavti Tou EAOT A.E. w¢
AOYoG anaAayng Tou evog Meéoug and TIG eUBUVEG Kal TIG UNOXPEWOEIG TOU AAAOU 1 TwV AWV
MeAwv yia Tnv oAokAnpwon Tou ‘Epyou.

>e nepinTwon nou o Avadoxog eival ‘Evwon/ Koivonpa&ia kai kata Tn dIdpKela TNG eKTEAEONG
NG ZUpBaong, onoladnnote and Ta MéAn Tng ‘Evwong/ Koivonpagiag, e€aitiag avikavotnTag yia
onolodnnoTe AOyo N Aoyw avwTépag Biag, O Pnopei va avtanokpiBei OTIC UNOXPEWTEIC TOU, Td
unodloina MEAn ouveyilouv va €xouv Tnv €uBUVN oAokARPWONG TNG ZUKBaong Ke Toug idIoug
OpouC,.

Ze nepinTwon AUONG, NTwXeuong, N B€ong o€ kaBeoTwG avaykaoTikng dlaxeipiong n €IOIKNG
€KKaBApPIONG €vOC ek Twv MeEAwv nmou anaptifouv Tov Avadoxo, n ZUuBaocn €EakoAoubBei va
upioTaTal Kal ol anoppPEOUCEC anod Tn ZUKPACN UNOXPEWOEIC BapUVOUV Ta EVAMOMEIVAVTA HEAN
Tou Avadoyou, HOvo €pOOOV auTd eival oe B€on va TIG eknAnpwoouv. H kpion yia Tn
ouvaToTNTa €KNANPWONG N KN Twv Opwv TNG ZUPPBaonG evanokeital oTn JIAKPITIKN EUXEPEIQ
Tou appodiou opyavou Tou EAOT A.E.. e avtiBetn nepintwon, o EAOT A.E. duvatal va
kaTtayyeiel Tn ZUpBaon. Eniong oe nepinTwon ouyXwveuong, €€ayopdc, MeTapifaong Tng
ENIXEIPNONG KAM. KAMoIoU €k Twv MeAwv nou anapTifouv Tov Avadoxo, N ouvéxion r Oxl TG
>UuBaong evanokerral otn OlakpiTikn euxépela Tou EAOT A.E.. Ze nepinTwon Along i
NTWYEUONG Tou Avaddxou, OTav auTog anoTeAsiTal anod Wia sTaipeia, i 6€ong TnG nepiouaiag
auTtou og avaykaaoTikn diaxeipion, TOTE n oudBaocn AUeTal auTodikaia anod TNV NUEPA ENEAEUONG
TWV AVOTEPW YEYOVOTWV. ZE TETOIA NEPINTwON katanintouv unép Tou EAOT A.E. kai ol
EyyunTikéc EnioToAeg MpokaTaBoAng kai Kahng EktéAeong nou npoBAEnovTal oTn ZuuBaon.

2€ nepINTwon nou o AvAadoxog €xel NPOOPEPEl VEEG €KOOCEIC TOU AOYIOHIKOU, Ol OrOIEG
napexovTal and Tov KATAOKEUAOTH TOU AOYIOMIKOU oav EexwploTd npoiov/unnpeoia Pe agia,
unoxpeoUTal KaTd TNV EyKaTaoTAGn TOU CUYKEKPIMEVOU AOYIOUIKOU Kdl O€ KABs avavéwaon Tou
va NPOOKOWICel EMIOTOAr TOU KATAOKEUAOTN, OTI £XEl NPOPEl OTIC ANAPAITNTEG EVEPYEIEC YIA VA
KaAUWel TNV unoXpéwon Tou npo¢ Tov dopéa 00OV agopd oTnV EVNUEPWON TOU OXETIKOU
AOYIOUIKOU E VEEC EKDOTEIC.

O Avadoxoc Ba npénel va yvwpilel Kal va Tnpei TIG UNOXPEWTEIC TOU O OMOIEG NPOKUNTOUV ano
Toug KavoviopoUg EK 1083/2006 (apBpo 69) kar EK 1828/2006 (apBpa 2 - 10) (evOeIKTIKA Kal
OxI anokAEIoTIKA: OAHAvon XWpwVv uAonoinong €pywv/ napadoTewv/ eknaldeUTIKOU UAIKOU/
Xwpwv eknaideuong/ eEonAiopol/  AoyiopikoU/ 10ToogAidwy, evnuépwon dopsa kal
EKNAIDEUOUEVWV OXETIKA PE TOV TPOMO XPNHATOdOTNONG TNG EKNAIOEUDNC).

O Avadoxoc unoxpeoUTal va €Eao@alioel TIC TUXOV anaiToUupeveg adelodoTnoeIC oTa nAaiola
uAonoinong Tou £pyou.
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B.5.7 YnepyoAaBieg

e nepinTwon anodedelyheévng dlakonnG TnG ouvepyaoiac Tou Avadoxou HE unepyoAdpo/
unepYoAaBouc nou €xel oupneplAaBel otnv Mpoogopd, o Avadoxog unoxpeouTal O AMEDN
yvwoTonoinon Tng diakonng autng atov EAOT A.E. kai n ektéAeon Tou 'Epyou Ba guveyidetal ano
Tov Avadoxo ) anod VEo ouvepydTn / unEPYOAdBO OUVEMIKOUPOUMEVO anod niBavda VEOUC OUVEPYATEG
/ unepyoAdpouc pe okonod Tnv nAnpn ulornoinon Tou ‘Epyou, PETA and nponyoUMHevVn CUUP®VN
yvoun Tou EAOT A.E.. MNa Tnv avTikataoracn Tou YRnEpYoAdBou kal MPOKEIPEVOU va O0Bsi n
oUpewvn yvoun Tou EAOT A.E., 6a npenel va anodei€el o Avadoxog 0TI 0TO NPOoWNo ToU VEOU
UNEPYOAABOU OUVTPEXOUV OAEC €KEIVEC OI NMPOUMOBECEIC YE TIC OMOIEC O APXIKOC UNEPYOAGBoG
KpiBnke kaTAAANAoC,.

>e kABe nepinTwaon, TNV NANPn €ubuvn yia TNV oAokANpwon Tou ‘Epyou, QEpel anokAEIoTIKA O
Avadoxoc.

B.5.8 EpnmioTEUTIKOTNTA

Ka®’ 6An Tn didpkela TnG ZUpBaonc aAAd kai peta Tn ANEN n Auon auTng kal yia diapkeia
TouAdyioTov nEvre (5) eT@v, o Avadoxog Ba avaAdBel TNV UNoxXpEWaON va TNPNOEl EPNIOTEUTIKES
KAl va PN YVWOTOMoINCEl OE OMoIodNNOTE TPITO, onoladnnoTe &yypada f nAnpo@opiec nou Ba
NeEPIENBOUV O yVWON TOU KATA TNV EKTEAEON TwWV UMNNPECIOV KAl TNV EKNANPWON TV
UNOXPEWOEWVY TOU.

Eniong 6a avaAaBel Tnv unoxpEwaon va pPnv yvwoTonolnoel HEPOC 1 To ouvoAo Tou 'Epyou nou Ba
EKTEAEDEI XWPIC TNV Nponyoupevn eyypapn eykpion Tou EAOT A.E..

EidikoTEpQ:

1. O Avadoyoc unoxpeouTal va diacpaliosl aoParéc NANPOPOPIKO NePIBAAOV wOTE OUDEIC TPITOC
npo¢ Tov EAOT A.E. — UnEPKEIPEVOG | UNOKEINEVOG auToU - va Pnopei va £xel npdoBacn oTo
OIKTUO MANPOPOPIWV TOU XWPIC TNV NPONYOUMEVN JIKN TOU £YKPION.

2. O Avadoyoc unoxpeoUTal va Tnpei EXeUUBEId WG NPOC TIC EUMIOTEUTIKEG NANPOPOPIEC Kal Td
oToixeia nou oxeTiovTal pe TIG OpaoTnpIoTnTeG Tou EAOT A.E.. QG EUNIOTEUTIKEG NANPOPOPIES
Kal gToixeia vooUvtal 6oa Oev €ival yvwoTd OTOUC TPITOUG, aKOPA Kai av Oev €Xouv
xapakTtnpioBei ané Tov EAOT A.E. w¢ eumioTeuTika. H TAPNON €UNIOTEUTIKWY NANPOPOPIWV
ano Tov Avadoxo dIENETal anod TIG Keipeveg OIATAEEIC Kal TO VOROBETIKO MAQICIO kal NPENEl va
gival EQpApIANN TNG EYNIOTEUTIKOTNTAC Nou TnNPei 0 Avadoxog yia Tov dIKO Tou opyaviouod Kai yia
TIG OIKEG TOUG NANPOPOPIEG EUNIOTEUTIKOU XApaKThpa.

3. O Avadoxoc unoxpeouTal va ano@eUyel onoladnnoTe €UNAOKN TWV CUH@EPOVTWV TOU HE Td
oupgepovta Tou EAOT A.E., va napadwoel pe T AREN Tng ZupBaong OAa Ta oTolxeiq,
£yypaga KAM. nou €xel oTnv katoxn Tou kai apopouv atov EAOT A.E., va Tnpei pia nAnpn
ocIpa TWV ApXEiwV Kkal gyypd@wv kal Tou AoinoU UAikoU Mou agopd oTnv ulonoinon kai
dloiknon Tou ‘Epyou kabwg kal OTIC unnpecieg nou Ba napexovral oto nAaiolo Tou ‘Epyou ano
auTdv. Ta apyeia autda npénel va ival eUkoAa diaxwpioiya ano aAka apyeia Tou Avadoyou nou
dev apopouv To Epyo.

4. O Avadoxoc unoxpeoUTal va MNPOOTATEUEI TO aAnOpPpPNnTO KAl TA dAPXEiQ MOu agopouv Ot
Npoownika dedouéva aTOPWV Kal MoU TUXOV £XEl 0TV KATOXN TOU yia TNV uAonoinon Kai
napaywylkn Aeiroupyia Tou ‘Epyou, akoun kai Jeta Tn ANEn Tou ‘Epyou, va €MITPENEl OoTOV
EAOT A.E. kai ota dtopa nou opidovral and autov va Olevepyolv, KaToniv &yypaeng
AITNOEWC, €AEYXOUG TWV TNPOUUEVWY apxEiwv NpokKelévou va aflodoynBei n duvartdtnTa
uhonoinang kal oAokAnpwaong Tou ‘Epyou pe Baon Ta avagepopeva atn ZUPpaon.
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5. O Avadoxoc ogeilel va AaBel OAa Ta avaykaia PETPa MPOKEIMEVOU va dlacPalioel OTI Kal ol
unalAnAol/ ouvepydTeg / unepyoAdBol Tou yvwpilouv Kal GUPHOPPOVOVTAl JE TIC napandvw
UMNOXPEWOEIC. Ta OUMBAANOPEVA HEPN OCUM@PWVOUV OTI Of NEPINTWON UNAITIOTNTAC TOU
Avadoyou oTnv PN TAPNON TWV NAPAnave UMNOXPEWCEWV EXEUUBEIAC, o Avadoxog 8a kaTaBdaAel
otov EAOT A.E. noivikn pATpa ion Pe To nogd TnG apolfnc Tou and Tn ZUuBacn. Eniong, o
EAOT A.E. diatnpei To dikaiwpa va anaitiosl and Tov Avadoxo Tnv anokataoracn Kabe Tuxov

neparepw ¢npiag.

6. O EAOT A.E. deopeleTal va Tnpei EPNIOTEUTIKA yia U0 (2) €rn Ta oToixeia nou TiBevTal oTn
01G6eory Tou and Tov Avadoxo €dv a@OpPoUV Ot TEXVIKA OTOIXEId 1 MANPOPOPIEG Kal
TEXVOYVWOIa N OIKAIWMKATA MVEUMATIKAG 1010KTNOIAC €POCOV auTd (PEPOUV TNV EVOEIEN
KEUMIOTEUTIKO £YYPAPO». Z€ KAMia NEPINTWON N EYNIOTEUTIKOTNTA Oev deopevel Tov EAOT A.E.
npog TIG apxEG Tou EAAnvikou Kpatoug kai Tng Eupwnaikng Evwong.

7. H gumoTeUTIKOTNTA AipeTAl QUTODIKAIWG O€ NEPINTWAON EKKPEPOUG dikngG, évaTtaong, diaiTnaiag,
0TO anoAUTWG avaykaio PETPO Kal anokAEIOTIKA yia XpAon TG and Ta PépN, Toug OIkaoTIKoUG
napaoTdaTeg kKabwg kal Toug dIKaoTeG TG dIaITnoiac,.

B.5.9 MveupaTika dikaimpara

'O\a Ta anoTeAéopaTa - PEAETEG, oTolxeia kal kKGO AANo Eyypago 1 apxeio oxeTikd Pe To ‘Epyo, O
nnyaiog kwdikag (source code) kai ol BACEIC DEDOPEVWY, OMOU EMITPENETAI KAl OV ANOTEAEI anAwG
napaxwpnon adeiag xpnong, kabwc kar 0Aa Ta unoloina napadoTéa nou Ba anoktnBouv n Ba
avanTuxBoUv anod Tov Avadoxo He dandvec Tou ‘Epyou, Ba anoTeAoUv anokAEIOTIKN IDIOKTNaia Tou
EAOT, nou pnopei va Ta diaxeipileTal kal va Ta ekPeTaleUeTal (Ox1 epnopika), €kTOC Kal av non
npoUnapyouv OXETIKA NVEUUATIKA JIKAIWKATA.

Ta anoteAéopata Ba eivar navroTe oTn dIABE0N TwV VOMIMWV eknpoownwv Tou EAOT katd Tn
didpkeia 1oxUo¢ TNG ZUuBaonc, kar €av BpiokovTal oTnv katoxn Tou Avadoxou, 6a napadobouv
otov EAOT kata Tnv kab’ onolovdnnote Tpono AREN f Auon Tng ZupPBaonc. € nepinTwon apxeiwv
ME oToIxeia o€ NAEKTPOVIKA HopPr, 0 Avadoxog unoxpeoUTal va ouvodeUoel TNV Napadoaor) Toug e
£Yypagn TeKUNPIWON Kal Pe odnyieg yia Tnv avakrnon / dlaxeipiorn Toug.

Me TnVv opIoTIKr NapaAaprn Tou €pyou Ta JIKAIWKATA AVEUMATIKAG 1010KTNoiag peTapiBalovral ano
Tov Avadoxo auTtodikaia otov EAOT o onoiog 6a €ival NnA€ov o1 anokA€IoTIKOG dIkaloUXog €ni Tou
'Epyou kal Ba @Epel OAeC TIG Eounieg nou anoppéouv and auto, eVOEIKTIKA Kal OXI NEPIOPIOTIKA
avaQEePOMEVWV TNG €€0UDIAG OPIOTIKAG I NPOCWPIVAG avanapaywyng Tou AOYIOHIKOU PE KABE PECO
Kal Hop®r, &v OAw N ev Wépel, Tnv €€oucdia @OPTWONG, €UPAvVIONG OTNV 000Vn, €KTEAEONG
heTaBifaong, avTiypapng, anodnkeuonG aAAd kai Tporonoinong Xwpic adeia Tou Avadoxou, n
ornoia o€ kABE NEPINTWAON NAPEXETAl aveKKANTa 8ia TG UNoypagng TnG ocupBacng.

B.5.10 E@appooTéo Aikalo — AiaiTnoia

O Avadoxoc kal o EAOT A.E. 6a npoonaBoUv va pubpilouv (IAIKG kaBe diagopd, rnou Tuxov Ba
npokUWYEI OTIG HETAEU TOUG OXEOEIC KATA TN OIAPKEIA TNG I0XUOG TNG ZUKBaonc nou Ba unoypagei.
Eni dlapwviag, kabe diapopd Oa AUstar and Ta e€AAnvika JIKAoTAPIa KAl OUYKEKPIYEVA Ta
dikaoTnpia ABnvav, epappooTeo Oe dikalo €ival NavroTe To EAANvVIKO kai To KoivoTiko dikalo.

Aev anokAeieTal, woTOC0, YIQ OPICHEVEC MEPINTWOEIG EPOCOV CUMPWVOUV kal Ta dUo peEPN, va
npoBAe@OBei oTn ZUpBacn npoo@uyn Twv cupPBalopévwy, avti Twv dikaoTnpiwv, ot diaiTnaia
oUM@WvVa navrta pe Tnv eAAnVIkn vopoBeaia kal Je 60a PETA&U TOUG OUMPWVAOOUV. Av dev €NENDEI
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TETOIO GUPWViaA, N apuodIoTNTa yia Tnv eniAucn Tng dlagopdg avnkel ota eAAnvika dikaoTnpia
KaTda Ta opilOPEVa aTnv nponyoUevn Napaypago.
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MAPAPTHMATA
C MNAPAPTHMATA
C1 MNAPAPTHMA : YNOAEITMATA EITYHTIKON EMNIZTOAQN
C.1.1 EyyunTikn EnioToAR ZUPHETOXNAG

EKAOTHS .. veoceeeeeseeseess st ssessess st sssssssssssenns

HUEPOUNVIA EKDOONG.....eeveevernrrrrereeens
Mpog: Tov EAMANvIkO Opyaviouo Tunonoinong, EAOT AE
Knpiooou 50, TK 121 33 ABrva

EyyunTikrf €MGTOAN Hag un’ apiBi......eeeeeee... VIO EUPD.rereeereeeenrrneninnns

Me Tnv napoloa eyyudpaaoTe, avekkANTA Kal avenipUAAKTa napairoUPevol Tou JIKAIWKAToG TG dlaipéoswg Kal dIZnoews,
unép

{2€ nepinTwon pepovwuevng srapiac: TnG ETaipiag ........... 000G ... apiBuog ... TK ........... 3

{1i o€ nepinTwon Evworg 1j Kovorpaéiag: Twv ETaipiov

(o) ISSR 000G 1eeiureeerrvreresnenssnanes o o] (<0 SN TKeovieereene
2] T (ool L, APIOHOG. ... eeeenrrnnns TKeeeeeeeeeie,
1Y) RERT 000G+ 1veererereeeeeereressinnnns APIBHOG. ... euerrrrnns TKeeoieeeeene,

pedav TnG ‘Evwong fy Koivonpa&iag, atopika yia kabe pia and auTég kal wG alnAéyyua kai €1 0AOKANPO unoxpewv
METAEU TOUG €K TNG IDIOTNTAG TOUG WG HeAwV TNG ‘Evwong r Koivonpa&iag, }

KAl HEXP! TOU MOCOU TWV EUPM..vvrrrrrrrrereeeeeneesns , Y14 TN CUMHETOXN OTO JIEVEPYOUHEVO dIaywVIOUO TNG (CUMNANPWVETE
TNV nuepounvia Oleveépyeiag Tou OIaywVIGHOU)................. ME avTiKeiyevo (OUUMANPWVETE TOV TITAO TOU £pyou)
.................... OUVOAIKNG aiag (CUMNANPWVETE Tov MpoUnoAoylopo pe Sieukpivion €av mepiAauBavel f ox1 Tov Or1A)
................................... , OUPQWVA YE TN PE apIBUo................... AIGKAPUER Oag.

H napoloa eyyunon kaAunTel ka®' OAo To Xpovo 1oxUoC TNG HOvVO TIG and Tn CUMPHETOXN OTOV avTEPW JlaywVIOUO
anoppPEOUCEC UNOXPEWTEIG

{2€ nepinTwon pepovwuevng etaipiag: Tng ev Adyw Etaipiag.}

{1} o nepinTwon Evwonc i Kovorpa&iac: Tov ETaipioov TG ‘Evwonc f Koivonpa&iac atopika yia Kabe pia anod auTeg Kal
G aMnAEyyua Kai €1 OAOKANPO UNOXPEWV PETAEU TOUC €K TNG 1I010TNTAC TOUG w¢ PeEA®V TNG ‘Evwong fy Koivonipagiac. }

To avwTEPW NOOO TNG £yyunong TnpeiTal oTn dIdBsor 0ag, To Onoio Kal UNoxXpeoUUAoTe va adg kaTaBAAoupe oAIKa
MEPIKA XwPIC Kapia anod PEPOUC WA avTippnon I €voTacn Kal Xwpig va gpeuvnBei To BAciyo r Un TnG anaitnong oac,
MEoa oe Tpeig (3) NUéEPES and Tnv £yypagn €1donoinar| oac.

H napoloa 1oXUel HEXPI KAl TNV ovveeveveeenee. (Znueinon npog Tnv Tpanela : o xpdvog IoxUog Npenel va gival peyaAUTePOC
TouAdxioTov KaTa €va (1) priva Tou Xpovou ioxUog Tng MNpoo@opdcg).

AnodexOUaoTe va napateivoupe Tnv 1oXU TnG eyylnong, UoTepa anod €yypagn dnAwor oag, Je Tnv npolndBeon OTI To
OXeTIKO aiTnHa oag Ba pag unoBAnBei npiv and Tnv nuepounvia AENg TnG.

J€ MEPINTWON KATANTWONG TNG €yyunong, To Mocd TNG KATANTWONG UMOKEITAl OTO €KACTOTE IoXUovV NAyIo TEAOG
XOPTOOTHOU.

(EEouaiodoTnuEVN unoypagn)
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C.1.2 EyyunTmikn EmoToAn KaAng EkTéAeong ZUpBaong

(AN I o 2

HUEPOUNVIA EKDOONG......eveernrnrrrrereenns
Mpog: Tov EAMAnvIkO Opyaviouo Tunonoinong, EAOT AE
Kngiooou 50, TK 121 33 ABrva

EyyunTikrf €MIGTOAN HAg un’ apiBi......eeeeeee... VIO EUPD.rererereeernreneninnns

Me Tnv napoloa gyyudpaaoTe, aveKKANTA Kal avenipUAAKTa napaitoUPevol Tou JIKAIWKATog TG dlaipéoswg Kal dIZnoews,
unep

{2& nepinTwon pepovwusvng etaipiac : TnG ETaipiac .............. 000G ....vevvee ApIBUOG ....... TK. . }

{1j oe nepinTwon Evworg i Koivorpaéias : Twv ETaipiov

o) JSU 000G ...cveverrrearen APIBHOGC .vveeeivenns TKe i,
2] [ 000G ...cveverrriarnns APIBHOGC ..vvevevrens TKe v
1Y) IR 000C ..cvvevrirernn APIBHOG ... I SR

peAwv TnG 'Evwong f Koivonpa&iag, atopika yia kabe pia and auTeg kal wG aAAnAEyyua Kal €I OAOKANPO UMOXPEWV
METAEU TOUG €K TNG IDIOTNTAG TOUG WG HeAwv TnG ‘Evwong n Koivonpagiac},

KAl HEXP! TOU NMOGOU TWV EUPM..rrrrrrrrerereereerersas , YIO TNV KaAr| eKTEAEON TNG OUPBAONC HE APIBUO....ceeevvvnnnnnas nou agopa
o010 Jdlaywvioud TNG (CUMNANPWVETE TNV nuepopnvia Odlevépyeiag Tou dlaywviouou) ............. ME  QVTIKEIPEVO
(OUMNANPAVETE TOV TITAO TOU EPYOU) ...cvovvvrrerenenene. OUVOAIKNG a&iag (CUMMANPWVETE TO GUVOAIKO GUMBATIKO TipNUa HE
Oleukpivion av nepiAapBavel n ox1 Tov OrA) .........ccceeee , OUHQWVA HE TN HE APIBHO....vvvereeeeernn. Alaknpugn oac.

To avwTEéPW NOOO TNG £yyunong TnpeiTal oTn diIdBson oag, To onoio Kal UnoxpeoUUacTe va adg kaTaBAAoupe olIKa 1
MEPIKA XwpIC Kapia anod pEPoUC pacg avtippnon I €voTaon Kal Xwpig va gpeuvnBei To BAciyo ) Pn TnG anaitnong oac,
MEaa og Tpelg (3) NuéPeg and Tnv &yypagn €1donoinar oag.

H napoloa 1oxUsl WYEXPIGC OTOU auTh Hac emoTpadei 1 PEXPIG OTou AaPoupe €yypagn dNAwon oag OTI PnopoUuE va
Bswpriooupe TNV Tpaneld Yag anaAAayhevn ano KABe OXETIKN UNOXPEWON.

J€ MEPINTWON KATANTWONG TNG €yyunong, To Mocd TNG KATANTWONG UMOKEITAI OTO €KACTOTE IoXUov NAylo TEAOG
XApTOOTHOU.

(EEouaiodoTnevn unoypan)
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MAPAPTHMATA

C.1.3 EyyunTikf EmoToAn MpokataBoAng

[ (AN 1 I o 2

HUEPOUNVIA EKBOONG:.vvverervrreesvrersnnnes
Mpog: Tov EAMAnvIkO Opyaviouo Tunonoinong, EAOT AE
KnpioooU 50, TK 121 33 ABrva

EyyunTikr €MIOTOARN pag un’ apiBp.......veeenee. YIQ EUPD.rernrirerrenernnens

Me Tnv napoloa yyuOUaoTe avEKKANTA Kal avenipUAAKTa NapaltoUPeVol Tou dIKAIOKATOC TNG dIaIpECEWS kai dINOEWE
unép

{2 nepinTwon peuovwuevng eTaipiac : TnG ETaipiag ... 000G ..cvevvererireins ApIBUOG ....... TK. ... 3

{1} oe nepinTwon Evwong ri Kovorpaéiag : Twv ETaipiov

o) IR 000G ...cveverrriarnn APIBHOGC ..vvevevrane TKe e
2] T 000G ..vvevvereerienns APIBHOG ....oeveverees TK e
1Y) IR 000C ..vvcvriveerrnns APIBHOG ... I SR

pehav Tng 'Evwong fy Koivonpa&iag, atopika yia Kabe pia and auTeég kal wG aAnAéyyua kai €1 OAOKANPO UNOXPEWY
METAEU TOUG €K TNG IDIOTNTAG TOUG WG PeAwv TG 'Evwong n Koivonpagiac.}

yia Tnv Afyn npokataBoAng yia Tn Xopriynon Tou ...% Tng oupBaTikng a&iag pn oupnepiAauBavopévou Tou OMA, upw

............ oUJ@wva Pe Tn oUuBaon e apiBuo...................kal Tn Aiaknpuén oag pe apiBpo.........., 0TO NAQicIo Tou
dlaywviopgoU TNG (OUMNANPWVETE TNV nUeEpPounvia Oleveépyelag Tou diaywviopol) ............. yld €KTEAEON TOU €pyou
(OUPNANPWVETE TOV TITAO TOU £PYOU) .....ocvv e, OUVOAIKNG a&iag (OUMNANPWVETE TO CUVOAIKO GUMBATIKO Tipnua pe
Oleukpivian €av NePIAGUBAVEL 1} OXI TOV OTTA) ..ovvvveveveeeesiee e , Kal JEXPI TOU MOOOU TwV €UPW (OUUNANPWVETE TO
MooO TO OMOoI0 KAAUMTEI N CUYKEKPIUEVN EYYUNTIKI EMOTOAN) vvvvvveerrivrersriveenns NAEOV TOKWV €Ni TNG NPOKATABOANG AUTAG
nou Ba katahoyioBouv o€ Bapog TnG ETaipiag ............... n, o€ nepinTwon ‘Evwonc nj Koivonpagiac, unép Twv ETaipimv Tne
EVWONG ......ccue..... i Koivonpagiag ............... , UMEP TNG ornoiag eyyuopaoTe OE EQAPMOYI TWV. OXETIKOV. apBpwy. Tou

Kavoviopou lMpopnBeimv Tou EAOT A.E., oTo onoio kai pdvo nepiopideral n eyylnaor| Hag.

To avwTépw Nocd TnG eyylnang Tnpeital otn d1aBecn 0ag, To onoio kal unoXpeoUUaoTe va 0ag KaTaBAAOUpE OANIKA 1
MEPIKA XWPIG Kayia anod PEPOUC pag avTippnon f £voTaon Kal Xwpic va €peuvnBei To BACIKO 1| KN TNG anaiTnong oag,
MEaa og Tpelg (3) NUEPEC and Tnv £yypagn €1donoinaor oac.

H napoloa 1oxUel PEXPIC OTOU QUTN Hag enmioTpagei N PEXPIGC OTou AABoupe yypagn SnAwaor oacg Ot pnopoUpe va
Bswpriooupe TNV Tpaneld Yag anarAaypevn anod KABE OXETIKN UNOXPEWON.

S€ nepinTwon Katantwong Tng €yylnong, To nNocd TNG KATANTWONG UMOKEITAI OTO EKACTOTE IOXUOV MAYIO TEAOG
XapTOOToU.

(E&ouciodoTnpévn unoypagn)
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MAPAPTHMATA

C.14 EyyunTmikf EmoToAn KaAng Asitoupyiag

[ (AN I o 2

HUEPOUNVIA EKDOONG e evvreeeeeeerrreeean.
Mpog: Tov EAMANvIkO Opyaviouo Tunonoinong, EAOT AE
KneioooU 50, TK 121 33 ABrva

EyyunTikr) ENIOTOARN HAG UM’ AP. weverevernnnee YIQ EUPD.rernrereerenennenes

Me Tnv napoloa €yyudUadoTs, aveKKANTA Kal avenipUAAKTA NAapaiToUhevVol Tou SIKAI®MPATOG TNG dIaIpETEWC Kal SIZHOEWG,
unep

{2¢ nepinTwon pepovwuevng eTaipiac : TngG ETaipiag ............... 080G .cvvvvneen ApIBULG ....... TK. e }
{11 o€ nepinTwon Evawornc i Kovonpaéiac : Twv ETaipiov

(o) I T 000G ..vvevveereriennns APIBHOG ... TK e

£) [ 000G ...cveverrriarnns APIBHOG ..vvevivenns TKe i,

1Y) [ 000G ...vevevereirnas APIBHOG ....vcveveeeee TK. o

MeAwV TNG 'Evwong i Koivonpa&iac, aTopika yia kaBe pia and auTeg kal w¢ aANnAEyyua kai €I 0AOKANPO UMOXPEWV
META&U TOug €K TNG 1IB10TNTAG TOUG WG PeAwv TG ‘Evwong i Koivonpagiac},

KAl HEXP! TOU MOGOU TWV EUPM...uvurerrerrrrrrreeeesss , YIa TNV KaAn AsIToupyia Tou avTIKEIMEVOU TG oUPBaong He apiBuo
......... Mou a@opad .................. GUVONIKNG GEIAG ........cceeveveneenn.. OUMQWVA PE TN PE APIOYO ................ AIGKAPUEN TOU
EAOT A.E.

To avwTépw Nocd Tng eyylnong Tnpeital oTn d1aBecr) oag, To onoio kal unoxpeoUUAcTe va 0adg kaTaBAAoOUpE OAIKA 1)
MEPIKG XwPIC Kapia and pEPOUC Hag avTippnon ) €voTacn Kal Xwpic va gpeuvnBei To BAciyo r Pn TnG anaitnong oac,
MEoa og Tpeig (3) NUéEPES and Tnv £yypagn €1donoinar| oac.

H napoloa 1oxUsl YéXpIG OTOU auTh Wag emoTpa®ei 1 PEXPIG 0Tou AdPoupe €yypagn dNAwon oag OTI unopoUue va
Bewpnriooupe TNV Tpanela pag anahhayyévn and KAbe OXETIKN UNOXPEWON.

Se MEPINTWON KATANTWONG TNG €yyunong, To Mood TNG KATANTWONG UMOKEITAI OTO €KACTOTE IoXUov NAylo TEAOG
XApTOOTHOU.

(E€ouaiodoTnuévn unoypagn)
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C.1.5 EyyunTikn EmoToAn KaAng EkTéAeong ZuvTipnong

[ (AN I o T

HUEPOUNVIA EKDOONG......eveeeennnrrrrnreenns
Mpog: Tov EANvikd Opyaviopd Tunonoinong, EAOT AE
Kngiooou 50, TK 121 33 ABrva

EyyunTikr) ENIOTOARN HAG UM’ AP. weverevernnnne YIQ EUPD.rererarererrerenenes

Me Tnv napoloa yyuoaoTe avéKKANTA Kal avenipUAAKTA NapaiToupdevol Tou JIKAIMPATOG TNG JIAIpECEWG Kal DICNOEWC
unép

{2 nepinTwon peuovwuevng eTaipiac : Tng ETaipiag ............... 000G .....vcvve ApIBUOG ....... TK. . }

{1} oe nepinTwon Evwonc ri Kovorpaéiac : Twv ETaipiov

(o) ISR 000G ..vvevverreriennns APIBHOG ....oeveereees TK e
) T 000G ..vvevverreriennns APIBHOG ... TK e
1Y) [ 000G .o APIBHOG ... TK. i

pedav TnG ‘Evwong fy Koivonpagiag, atopika yia kabe pia and auTeg kal wG alnAéyyua kai €1 OAOKANPO UNOXpEWY
METAEU TOUG €K TNG 1ID1IOTNTAC TOUC WG HEAWV TNG Evwong ) Koivonpagiac},

KQl HEXPI TOU NMOGOU TWV EUPM.rvrrrvrrerrrrersssnennss , VIO TNV KAAR EKTEAEDN TWV UNNPECIOV CUVTIPNONG TOU AVTIKEILEVOU
NG OUKBAONG HE APIBUO....cevrreereen. MOU APOPA eevvereeerirrreressssnnreensnsans OUVONIKNG Q&IAG evvereriiirreeeesirenresenaene ,
oUPQWVA HE TN HE ApIBYO ......... Alaknpu&n Tou EAOT ALE..

To avTEPw Nocd TG yyunong TnpeitTal oTn dIABeor 0ag, To Onoio Kal UNOXPEOUKACTE va 0ac KaTaBAaAouE OAIKA 1
MEPIKA XWPIG Kayia anod PEPOUC pag avTippnon f £voTaon Kal Xwpic va €peuvnBei To BACIKO 1 KN TNG anaiTnong odg,
MEoa oe Tpeig (3) NUéEPEC and Tnv £yypagn €1donoinar| adc.

H napoUoa 1oxUsl Yéxpic OTou auTh Wag emoTpadei 1 PEXPIC 6Tou AdPBoupe €yypagn dNAwon oag OTI UnopoUpE va
Bswpriooupe TNV Tpaneld pag anaAAaypevn ano KABE OXETIKN UMNOXPEWON.

Se MEPINTWON KATANTWONG TNG €yyunong, To Mood TNG KATANTWONG UMOKEITAI OTO €KACTOTE IoxUov NAylo TEAOG
XApTOOTHOU.

(E&ouaciodoTnuévn unoypadn)

EAOT A.E. (ESPA_RFP_elot_DD.doc) 148 - 207



Alaknpuén AvoikTou AlaywviopoU yia To ‘Epyo «e-Quality: Néeg HAekTpovikéG Ynnpeoieg MoidTnrac»

MAPAPTHMATA

C.2 MAPAPTHMA : YIMOAEII'MA BIOIPA®IKOY 3HMEIQMATO=

BIOIPA®IKO ZHMEIQMA

NMPOZQMIKA ZTOIXEIA

En®vupo:

Narpwvupo:

Huegpopnvia L

révvnong:

TnAépwvo:

Fax:

AigtOuvon Karoikiag:

‘Ovopa:

MnTp®vupo:

Tonog Mévvnong:

E-mail:

EKIMAIAEYZH

‘Ovopa IdpUparTog

TitAog Mruyiou

EidikoTnTa

Hpepopnvia
AnokTnong
MTuyiou

KATHIOPIA ZTEAEXOYZ

(oTO NPOTEIVOUEVO, ANO TOV UNOYHPIO

Avadoxo, oxnua dioiknonc 'Epyou)
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ENMAITEAMATIKH EMIMEIPIA

0éon7 kai Kaénkovra oo ‘Epyo

AnaoyxoAnon oro ‘Epyo

‘Epyo EpyodoTng MNepiodog
(ano - £wc) A/M
I
I/
I
Y A
I
Y A
7 Qc OEZEIZ evOeIkTIKG avagEépovTal : manager, senior consultant, consultant, business expert kAn.
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C.3 NAPAPTHMA : MNINAKEZ 3YMMOP®OQZHZ

O unown®iog AvadoxoC GUMMANPWVEI TOUC NAPAKAT® MIVAKEG CUUMOPPWONG HE TNV andoAutn
€uBUvN TNC akpiBelag Twv OEOOPEVWV.

C.3.1 Fevikég AnaITNoEIg

A/A

MPOAIArPA®H

ANAITHZH

ANANTHZH

MAPANMOMIMNH
TEKMHPIQZHZ

FENIKA

1.1

To oUvolo Tou e€onAiopou, AoyiaUIKoU kal Epapuoymy nou Ba
npoo@epBei , Ba eykaTaoTabei o Xwpoug nou Ba unodei&el n
avabeTouoa apxn.

NAI

1.2

H npoeToiyacia Twv XWwpwV yid TNV yKaTacTacn Tou
€EONAIOPOU €ival UNoXpEwan Tou Avadoyou

NAI

1.3

H npoo@epopevn AUon (oUvoho kevTpikoU eEonAiopoU-
AoylopikoU-epapoywv) Ba eykatacTabei kai Ba AsIToupynoel
o€ nepIBANoV EIKOVIK®V pnxavav (virtual machines)

NAI

1.4

O Avadoxoc kaBopilel TIG AENTOPEPEIEC OXETIKA HE TN METAPOPA,
TOMOBETNON KAl EYKATAGTACN TOU €E0MAICHOU Kal EVHEPWVEI
Tnv EMME TouAdyioTov névTe (5) epydcIUeG NUEPES VWPITEPQ,
yla TNV akpifn nUEPOUNvia kal wpa nou npoTideTal va
npayyaTonoinaoel TIG Napandave £pyaciec, NPOKEIYEVOU va
gvnuepwBoUV €ykaipa ol unelBuvol, WoTe va eEao@aliadsi n
napouaia kai cuUvepyacia Toug,

NAI

1.5

Tnv guBlvn yia kaBe BAGRN PBopa ) anwAeia Tou eEonAiopoU
Kdl KGBe TUNKATOC TOU, PEPEI YEXPI TNV OPICTIKN Napaiapr o
Avadoxog.

NAI

1.6

Ma oAa Ta aroixeia €EonAIGHOU TNG KevTpiknc YNodounG :

1.6.1

e Oa d0Bolv Ta TeXVIKG yXEIPIdIa O NAEKTPOVIKN HOP®N Kal
MPOAIPETIKA OE EVTUMNN

NAI

1.6.2

e Na avagepBouv ol CUVONIKEG anaITroelG o 1I0XU PeUATOC
(oe W oTa 230V) og katdoTacn NAfpoug GopTiou £KAcTou
NPOCPEPOEVOU OTOIKEIOU/CUCTAHATOC

NAI

1.6.3

e Na avagepBolv or anartnosig Beppoanaywyng (BTUs/hr)
O€ KATAOTAon NAPOUG (POPTIOU £KACTOU MPOCPEPOHEVOU
OTOIXEIOU/OUCTHHATOG

NAI

1.6.4

e Oa napadobouv evowpaTwuéva og Rack 19”, To onoio Kai
Ba npooepBei oTo nAaioio Tou 'Epyou. Na avagpepBei To
OUVONIKO pEyeBoC €kaoTng povadag os U (rack units)

NAI

1.6.5

e Ba napadoBouv Pe nAnpn AsiroupyikdTnTa. O NPOPNBEUTAC
0Ot KABe NepINTWON €yyudTal TNV OMaAn €KKivnon Twv
OUCTNHATWV

NAI

1.6.6

e Na avagepBolv TUXOV nioTonoinTika, onuarta (n.X. ISO,
CE) kal OXeTIkG KATAoKeuaoTika standards

NAI

1.7

Ma oAa Ta oToixeia oUOTNHIKOU AOYIOHIKOU TNG KEVTPIKNAC
Ynodoung :

1.7.1

e 0a ouvodelovtal and enionun adsia Xprong He oagn
avapopd artov Tpdno adeioddtnong (n.x. unlimited use,

NAI
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per server, per cpu, per named user kAn). O Gdeleg AUTEC
0a npéner va kaAlnTouv TIC anaitiosi TnG napouong,
alAa kai TNV NpoopepOUeVn Auon

1.7.2

e H npoo@epdevn major 1 minor version release 6a npénel
va €XEl avakovwBel evroc Twv TeAeuTaiwv 18 pnvav n va
gival n TeheuTaia evnuepwpEVn £kdOON TOU KATAOKUAGTH.
E€aipolvTal NEPINTWOEIC  OMou unapxel Bua
TEKUNPIWHEVNG OUKBATOTNTAG E UPIOTAWEVN KATAGTACN.

NAI

1.7.3

e 0Oa npénel va ouvodelovTtal and OAa Ta avaykaia media
eykataoraong kabwg kai  and  nAnpn  eyxelpidia
dlaxelpioTwv (administration 1} reference manuals) o€
WneIakr Hop@n Kal NPOdIPETIKA O EVTUNN HOPOeN

NAI

1.7.4

e To Moyiouikd 6a npénel va napadoBei oc katdoTaon
nAnpouc  Aeitoupyiag, dnAadr  eykateoTnuévo  OTa
oucoTnUaTa Ta onoid Ba To @INOEEvoUv Kkal KATAANAa
OIaHOPPWHEVO YIa TIC AVAYKEC TOU (POPEQ.

NAI

APXITEKTONIKH NMPOZ®EPOMENHZ AYZHZ

2.1

O unown@iog Avadoyog Ba npenel va NnpooQEPEl Jia
oAokAnpwpévn AUon n onoia 8a kaAUNTel To GUVOAO TwV
npodiaypa®v Nou anairouvTal. ETnv napouaciacn Tng TEXVIKNAG
Auong nou Ba npoTeivel o unown@iog Avadoxog Ba npénel va
npoodiopifovTal & TEKUNPIOVOVTAl JE TNV anaiToUevn
AENTOUEPEIO Ta ONWEia Kal 0 BaBPOG 0AOKANPWONG Twv
ENIPEPOUG OUOTNUATWY Kal va NApouciadeTal o< £va €vidio
oXedIaypappa n GUVOAIKN AOYIKI APXITEKTOVIKI TOU GUVOAOU
TWV UNOCUCTNUATWV Tou £pyou.

NAI

2.2

lNa kGBs unooUOTNUA va NepIypageTal:
e O pohoc Tou
e Ta dedopéva nou diaxeipileTal
e O1 pogg dIadIKacIwV

e H diaoUvdeon Pe GA\a unoouoTAPATA 1 TPITEG EPAPHOYEC

NAI

2.3

O unowneiog Avadoxog Ba npénel va npoTeivel usbodoloyia
Kal apXITEKTOVIKI] UAoMnoinang, n onoia va eniTpénel TOG0 TNV
auTdvoun AsIToupyia TWV UNOCUCTNHATWY 600 Kal TNV
anoTeAeopaTIK AEIToUpYia Toug w¢ £va OAOKANPWHEVO
ouoTtnua. O Avadoxog unoxpeouTal GTNV TEXVIKI] TOU Npoogpopa
va Napoucidaoel TNV apxXITEKTOVIKN TNG NPOTPEPOPEVNC AUONG
Kal va TEKKNPIMOEl TOV TPOMO HE TOV OMNOIO AUTH) NPOCPEPEI
uwnAn d1aBeoIudTNTa, anNodoon, ENEKTAcIPOTNTA Kal

agonioTia.

NAI

24

H npotevopevn Auon Ba npénel va akohouBei noAu-eninedn (n-
tier) apxitekTovikn (n=3) Na TekunpiwBei o Tpdnog nou
EMITUYXAVETAl N WEYIOTN duvaTr aglonoinan Twv NOpwV Tou
OUCTAMATOG.

NAI

EIAIKEZ AMNAITHZEIZ

3.1

Zaeng unoxpEwan Tou avadoxou anoTeAEl N EVOWHATWON Tou
NPOOPEPONEVOU EEONAIOHOU E TOV UPIOTAUEVO (Mou
neplypdgeTal otov nivaka Tou Mapaptrparog C.5), kai n
0MOKANPWAT| TOUG O€ €va eviaio unoAoyioTikd oUaTNa.

NAI

3.2

Ynoxpéwon Tou avadoyou anoTeAei To Virtualization
u@IoTapevou €EonAiopoU Kal Kat’ eAdXIoToV TwV £EUNNPETNTOV
(nou avagépovTal gTov nivaka Tou Mapaptriupatog C.5.1) nou
Ba evonoinBouv yia Tn AsIToupyia Tou 0AOKANPWUEVOU

NAI

EAOT A.E. (ESPA_RFP_elot_DD.doc)

152 - 207




Alaknpuén AvoikTou AlaywviopoU yia To ‘Epyo «e-Quality: Néeg HAekTpovikéG Ynnpeoieg MoidTnrac»

MAPAPTHMATA

nAnpogopiakol cuoTHKHAToG (UPIoTApEvVO OMNZ — veeg
£QappoyEG/unoouoTnuaTa)

C.3.2 ESonAiopog Kevrpiking Ynodoung

C.3.2.1 E&unnpeTnTEC (Servers)

A/A

NMPOAIATPA®H

AMNAITHZH

AMANTHZH

MAPANMOMIMNH
TEKMHPIQZHZ

FENIKA XAPAKTHPIZTIKA

ApIBUOGC NPOOPEPOPEVWV EEUNNPETNTWV

4.2

YAoroinon Tou GUOTAKATOG EEUNNPETNTAWV O Tpia enineda:
Database — Application — Web. H uhonoinon 6a yivel ye xprion
€IKOVIKQOV Pnxavwv (virtual machines). ©a npenel va dIabETel
XaPAKTNPIOTIKA UWPNARG d1aBeaiudTnTag kai oTa Tpia enineda

NAI

4.3

Na ava@epBei 0 KATAOKEUAOTNG Kal TO PHOVTENO. To aUVOAO TwV
€€unnpetnTov Ba cival Tou 130U KATAOKEUACTT).

NAI

4.4

O npoopepdpevog EEoNAIoHOC Npénel va gival oUyXpovog
(xpovog avakoivwong N TeAeuTaiag < and 12 prveg ano Tnv
NUEPOMNVia KaTabeong TNG NPoaPopdc Tou Avadoxou kal va
MNV unapyel avakoivwaon nepi avTikataoTaong/andouponc Tou).
AnAadn dev Npenel va €xel oTAPATHOEl N NApaywyr Tou 1y va
BpiokeTal oTnVv KatdoTaon End Of Life

NAI

4.5

EvowpdTtwaon Tou nepipepeiakol eEonAiopol diaxeipiong Tou
ouoTiuaTog oTo Rack

NAI

APXITEKTONIKH - AIAGEZIMOTHTA

51

Na neprypagei avaAuTIka n apxITEKTOVIKN UAOMoINang Tou
OUCTAKATOC EEUNNPETNTAV (EVOEIKTIKA avaPEPETAl ApIBOG
cpus f)/kai cores, MVAUNG kKAM.) ava eningdo kai Xprnon

NAI

5.2

ApXITEKTOVIKN X86 64bit

NAI

5.3

ApIBuOC TpoPodoTIK®Y (ot diaTagn N+1 ev epedpeia)

5.4

Na ava@epBoUv oI GUVOAIKEG Kal KATEINNUMEVEC UNODOXEG
enektaong (n.x. PCI/PCI Express)

NAI

5.5

Na neprypagei noia and Ta NApakaTw XapakTnEIoTIKA UWnAng
d1aBe0IydTNTAC UNnoaTnpiel To cUOTNHA KABwCE Kal 0 TPOMOG
uhonoinonc.

e nAeovalovTta oToixeia
o hot-plug n hot-swap aToixeia
e KATAMPEPIOWO POPTOU EPYATIAG

o egnavadiagoppwan Tng SIATagng Tou GUGTAKATOC OE
NePINTWON aoToXiag eNIMEPOUC GTOIXEIWV Tou (M.X. HVAUNG,
enegepyaoTn)

e aMo

NAI
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A/A

MPOAIATPA®H

AMNAITHzZH

AMANTHZH

MAPANMOMIMH
TEKMHPIQZHZ

5.6

Na katateBoUv Ta OXETIKA anoTeAéopata Twv benchmarks
SPECint_rate2006 kai SPECfp_rate2006. Ta anoTeAéopara
MnopoUv va sivat:

e cgnionua é&yypaga moTonoiNUéva and Tov  avTioToIXO
OleBvr] opyaviopo a€loAdynong €mdOOEWY UMNOAOYIOTIKOV
ouUCTNHATWV (Standard Performance Evaluation
Corporation - SPEC).

e EKTUNWOEIG and TOUG E€nionUoug Kal HOvo JIkTuakoug
TOMOUG TWV ETAIPIOV KATAOKEUNG ME TNV avrioToixn
nAekTpovikn dielBuvan

e EKTUNWOEIG and Tov €MioNKO kal povo JIKTUAKO TOMO Tou
dlebvry opyaviopoU a&loAdynong emdOoswv UNOAOYIOTIKWV
ouCTNHATWV (Standard Performance Evaluation
Corporation - SPEC) pe Tnv avTioTolXn NAEKTPOVIKN
dielBuvan

e ETPNOEIC MOU €XOUV €KTEAEOTEI anO TovV UMNOWRQIO
Avadoyo

NAI

5.7

MAApnc unooTpiEn yia hardware assisted x86 virtualization
(avahoya Pe Tov KATAOKEUAOTN anairolvTal Ta KataAAnAa
processor extensions, n.x. AMD-V, Intel VT-x kAn)

NAI

TEXNIKA XAPAKTHPIZTIKA EEYNMHPETHTH

6.1

Mpoogepopevog  aplBpog  enegepyaotwov  (CPU)  ava
gtunnpetnTr. Na avagepBei o TUNOG / KATAGKEUATTAG

6.2

YnooTtnpi{opevog apiBuog ene€epyactwv ava eEunnpetnTr. Na
avapepdei

6.3

SXETIKA UE TOUG ENEEEPYATTEG:

6.3.1

e ApIBudC NUPAVWV ava eNeEepyaaTr)

6.3.2

e O Xpoviouog Twv npoogepdyevwv CPU Ba eival o
MeyaAUTEPOG NOU NPOCPEPETAl and TOV KATACKEUAOTH yid
TO OUYKEKpIMEVO HovTEAo. Na avagepBei n ouxvotnTa
(GHz)

NAI

6.3.3

e Na avagepBei n 1gpapyia pvnung Cache (noocotnTa ava
eninedo — Level 1, 2 kai 3) kal QuUOIKF TonoBeaia

NAI

6.3.4

e YMNooTNPIEN TAUTOXPOVNG EKTEAEONG MOAAANAWV VNHATWV
ava nupriva (multi-threading). Na avagepBei o apiBpog,

NAI

6.4

SXETIKA PE TN PviKN RAM ava eEunnpeTnT:

6.4.1

» MéyeBog npoogepdpevng pvipng (GB)

6.4.2

¢ MeyeBog unooTnpifopevng PvApNG (GB) (Xwpig
avTIkaTaoTaon unapxovtwv ap8pwuaTwy)

6.4.3

e TUnog pvnung DDR3 1} 1003UvVANOC I} QVWTEPOG

6.4.4

e Na ava@epBouv Ta TEXVIKA XAPAKTNPIOTIKA TNG MVAKNG
(n.x. ouxvotnTa (MHz), latency kAn)

6.4.5

e YnooTnpi&n XapakTnpioTIKwv dacpaiiong akepaioTnTag
dedopévmy (n.x. Evoopatwpévo KUKAwMa yia Tn 81opbwon
Aabwv -ECC)

NAI

6.5

Na ava@epBei 0 pubuOG HeTadoong deSOUEVWY PETAED
ene€epyacT®v Kal Pvnpng (FSB) kal o Xpoviopog

NAI
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MAPAMOMMH
A/A NMPOAIATPA®H AMAITHZH AMNANTHZH
TEKMHPIQZHZ
'ExaoToc eEunnpeTnTrc va diad&Tel controller HBA FC > 4Gbps
6.6 \ NAI
ME 2 BUpEg
6.7 OUpec Ethernet Gigabit avda eEunnpetnm) =4
6.8 DVD RW NAI
6.9 'E€0d0¢ VGA yia 086vn NAI
6.10 OUpec USB (Na avagpepBei o apiBpog kai o TUNog Toug) NAI
7 AYNATOTHTEZ TOMIKHZ ANMO®GHKEYZHZ (ava
ESunnpeTnTh)
EAeykTrc diokwv Pe unooTnpiEn RAID-1. O1 diokol va
7.1 . \ \ NAI
BpiokovTal oTtn diaragn auTn.
7.2 MArBog povadwv =2
7.3 SUVOANIKN WPENIKN XWwPNTIKOTNTA (LETA TNV £(appoyr RAID) = 280 GB
7.4 TUnog Siokwv Serial Attached SCSI (SAS) 1) 1Ic0dUvapog N NAIL
) avmTEPOG
7.5 TaxUtnTa nepioTpoPng (rpm) =15k
76 Na ava@epbei n XwpnTIKOTNTA TNG E0wTEPIKNG Cache Tou
) diokou (MB)
8 ZYNOAEYTIKO YNOZTHPIKTIKO AOIIzMIKO
8.1 MNa 1o olUvoAo Twv €EUNNPeTNT@WV Ba NPOoPEPBEl AOYIOHIKO NAI
) npooTtaaciac anod uioug
8.2 O1 evnUEPWOEIG TNG BAong yia Toug 10UG Ba nNpoogEpovTal yia NAIL
) OAO TO XPOVIKO dIACTNHA TNG NPOTPEPOHEVNG €yyUNONG
9 AIAXEIPIZH - NAPAKOAOYOHZH
YnooTrpiEn €vepyonoinonc/anevepyonoinong Tou GCUCTAPATOG
91 MEow Tou nepiBalovTog dlaxeipiong (remote power on/off) NAI
) KaBw¢ Kkal anodakpuopévou reboot kal  stand-by Tou
€EunnpetnTn .
9.2 Na unoaTnpilel Remote Wake on LAN NAI
93 YnoompiEn SNMP, pe duvatdTtnTa €1d0mnoinong O NEPINTWON
' BAGBNG
Na 006si ouvodeuTikO AOYIOMIKO Yid TNV anOPAKPUCHEVN
9.4 napakoAoUBnon kal Jlaxeipion OUVOAIKG TOU GUGTAMATOC NAI
€EunnNpPeTNTOV.
Ma To napandvw AoyIOPIKO va avagepBoluv ol duvaTOTNTEC
napakohoUBnong kai Slaxeipiong Nou KaAUnTel
9.5 Kat’ eAaxiotov 6a npénel va napakoAoubeiTar: NAI
e EowTepIKn BepUokpaaia eEunNnpeTNTN
e AsiToupyia avepioTrpwV €EUNNPETNTH
Na doBei povada We Tov anapaitnto apiBud Twv NApakaTw
NEPIPEPEIOKWV  OTOIXEIWV yia TN OwoTn dlaxeipion  Tou
9.6 OUCTAKATOG: NAI
e TIANKTPOAGYIO
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MAPAPTHMATA

A/A

MPOAIATPA®H

AMNAITHzZH

AMANTHZH

MAPANMOMIMH
TEKMHPIQZHZ

e [lovTiki
e 0B8dvn Texvohoyiag LCD/TFT, diaywviag diacTtaong=17"
e AMEG Hovadeg

C.3.2.2 AnoOnkeuTikoG Xwpog (Storage)

A/A

MPOAIATPA®H

AMNAITHzZH

AMANTHZH

MAPAMOMIMNH
TEKMHPIQzHZ

10

FENIKA XAPAKTHPIZTIKA

10.1

©a npooepBei ouykpoOTNUA anoBnkeuong dedopévwy (TUMNOU
SAN storage n oupBato) pe FC connectivity. ©@a anoteAei ite
€NEKTAON UQPIOTANEVNG Hovadog (BA. § C.5.1 €dagio 2.2) | véa
ouaTolxia. 2 kabs NePINTWAON OTNV NPOTEIVOUEVN APXITEKTOVIKT
Ba afonolsital n uPIoTAPEVN povada.

NAI

10.2

Na ava@epBei povTENO Kal ETAIPEId KATAOKEUNG Kal TA
NpooQepopeva aTolxeia (M.X. KAPTEG ENEKTAONC, apBpwuaTa
KAM).

NAI

10.3

XpOVoC avakoiviang Tou NPOOPEPOLUEVOU HOVTENOU < ano 24
MAVEC ano Tnv nuepopnvia diegaywyng Tou diaywvioHoU

NAI

10.4

Ta Baoikad TuAMaTta Tng povadag anobrikeuong Ba npenel va
BpiokovTal Ot napaywyrn ano TOV KATACKEUAOTH TOuC TN
XPOVIKI] OTIYHN UNOBOANG TNG Npoo®opdc. AnAadn dev npenel
va €Xel OTQUATAOEl N Napaywyn Toug n va Bpiokovral otnv
katdoraon End Of Life

NAI

10.5

SUVONIKN NPooQEPOUEVN XWPNTIKOTNTA diokwv (raw capacity,
npiv Tnv €@appoyn raid) oe TB. Tn GUVOAIKR MoooTnTa Ogv
unoAoyiCovTal o1 eQedpIkoi dioKOl.

10.6

Na avaeepbei To NARBog Twv eninAéov BioKwv nou Jnopouv va
npooTebolv OTo CUCTNHA XWwPiG NpoaBikn onoloudnnoTe aAou
eEonAiopou

NAI

10.7

MEyIoTn GUVOAIKN UnNooTNPIZOPEVN XWPNTIKOTNTA (UE ENEKTAON
NG {nToupevng oUvBeonG) (raw capacity) oe TB. Na nepiypagei
0 TPOMOG ENEKTACNG TOU NPOCPEPOUEVOU OUOTAATOG

10.8

To NPOOPEPOPEVO CUOTNHA VA NANPOI XapaKTNPIOTIKA UWNANG
d1aBe0INOTNTAG XWPIC kaveva Jovadikod onueio agToyiac (no
single point of failure)

10.9

Ap1Bu6G TpoodoTikwy (o diatagn N+1 ev epedpeia)

10.10

AuvatoTnTa aAayng eAaTTwpaTikoU TPopodoTikoU XwpiG TN
dlakonr TNG AIToupyiag Tou anoBnKeUTIKOU GUOTHHATOG
(hotswap).

NAI

11

AIZKOI

11.1

Na ava@epBei o PEYIOTOG UNOoTNPIZOPEVOG apIBUOC JioKWV OTO
NPOOPEPOLEVO OUCTNUA KABWE Kal ol TUMNol dioKwV Nou auto

NAI

EAOT A.E. (ESPA_RFP_elot_DD.doc)

156 - 207




Alaknpuén AvoikTou AlaywviopoU yia To ‘Epyo «e-Quality: Néeg HAekTpovikéG Ynnpeoieg MoidTnrac»

MNAPAPTHMATA
NMAPAMOMIMH
A/A NMPOAIATPA®H AMAITHZH AMNANTHZH TEKMHPIQZHE
pnopei va unoaTnpiel, n.x SATA, FC, SAS, SSD k.A.n.
11.2 01 diokol Ba £xouv Tnv duvatotnTa hot-swap/hot-plug NAI
Na ava@epBei 0 GUVONKOC NPOCPEPOUEVOG apIBOC dIoKWV, 0
TUNOG TOUG Kal N OVOMACTIKN XWPeNTIKOTNTA auTwv. Eite Ba eivai
OAol evog TUNOU uywnAng anddoong (n.x. SAS ) FC iy icoduvaol
N avoTepol) €ite Ba ival dUo (2) dIaPopETIK®YV TUNWV
(uwnAng/kavovikng anodoong n.x. SAS iy FC ) 1codUvapol 1
11.3 s . . NAI
avwTepol / SATA), TEKUNPIWVOVTAG TNV €MNIAOYN WG NPOG T
XPron yia Tnv onoia npoopidovTal. TNV TeAeUTaia NePinTwon,
TO MOCOCTO XWPNTIKOTNTAG onoloudnnoTe TUNoU &ni TNG
OUVvOMIKNG {nToUpevng dev npenel va sival < ano 40% (fTol
8TB)
Na npoopepBoUv o1 epedpIkoi BiOKOI MOU GUVIOTA O
11.4 . . oy NAI
KATAOKEUAOTNG augnpévol KaTa €va
11.5 EvdelkTikr) Auxvia opAaAuaTog yia kabe dioko
11.6 lMa kGde TUNO NPOCPEPOUEVWV DIOKWV :
11.6.1 e TaxuTtnTa nepioTpo®ng (rpm) TUNOU UWNARG anodoaong = 10000
162 | ° TaxuTtnTa NePIaTPOPIG (rpm) TONOU KAVOVIKAG anddoong > 7200
(n.x. SATA) (epooov npoaPepbouv)
11.6.3 | ¢ Na avagepbei TO Average Access Time (msec)
1164 | ° Na avagepbei To Sustained Transfer Rate (disk head to
o disk buffer) (MB/sec)
12 TEXNIKA XAPAKTHPIZTIKA
12.1 Na ava@epBei 0 apiBudg, o TUNOG Kal N apxITEKTOVIKR (M.X.
£Ne€epyacTEG, dlIAoUVOEDN-ENIKOIVGWVIA PE €EUNNPETNTEG/ NAI
diokoug, KAN) TWV EAEYKTWV OTNV NPOCPEPOHEVN GUVOEDN
12.2 Na avagepBei 0 PeyioTog unoaTnPIZOMEVOG apIBUOG EAEYKTWV NAIL
TOU MPOCPEPOHEVOU GUCTHKATOC KAl O TUMNOG TOUG
12.3 Aerroupyia Failover og nepinTwon BAARNG EVOG EAEYKTT. NAI
12.4 Na ava@epBei n ouvolikn NpooPepopevn Wviun Cache
(Read/Write). Na avagepBei 0 TUNOC TNS PVAUNG Kal n dIaTagn NAI
auTng,
12.5 [Na avagepbei n TaxutnTa dedopevwv (eUpog diavAou -
Bandwidth) peTa&l Twv eAeykT®V Kal TNG Pviung (GB/sec) otnv NAI
NPooPePOPEVN OUVBEDN
12.6 Na ava@epBei o TUNOG kal 0 ApIBUOC TWV NPOTPEPOUEVWV
dlenapwv (Bupwv dlacuvdeonc) WOTE va KaAUNTovVTAl Ol NAI
avaykeg TNG NPOOMEPOHEVNG APXITEKTOVIKNG.
12.7  |YnooTrpign npwTokdAou i-SCSI yia GUVIEDN TWV EAEYKTGOV OE
dikTuo IP.
12.8 Ynootnpi&n eningédwv RAID 1, 5, 10 (fj 1c0dUvapwv n NAIL
avoTEPWV)
12.9 Na ava@epBei o1 eAayioTol/péyioTol apiBpoi diokwv Ot KABe
RAID group
12.10 |Na avagepbei o péyioTog apiBoc AoyIk®mV Xwpwv (volumes)
nou unoaoTnpileTal n/kai LUN
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MAPAPTHMATA

A/A

NMPOAIATPA®H

AMNAITHZH

AMANTHZH

MAPAMOMIMH
TEKMHPIQzHZ

12.11

Na ava@epBei 0 PEYIOTOC apIBUOC dioKwV avd AoyIkO Xmpo
(volumes) nou unooTnpieTal

12.12

Evowpatwpévn duvatoTnTa dnuioupyiag AOYIKDY X0pwv
(volumes) kai JETABOA Tou peyEBoug kal BATIK®Y
XOAPAKTNPIOTIK®V AUTQV Xwpig dlakonn Tng AsiToupyiag Tou
ouaTAUATOG 1 TNG dIABe0NG SedopEVVY and ToUG XWPOUG auToU

12.13

Na 30800V TEKUNPIWTIKA OToIXEia TNG anddoong Tou
NPOOPEPOPEVOU GUOTHHATOC anodrkeuong. Na avagepBolyv av
unapyouv PETPNAOEIC anodoang Tou ouaTnuatog (ny 10/sec
r/kar MB/sec)

NAI

13

AAAA XAPAKTHPIZTIKA

13.1

Na ava@epBei o Tpdnog diaxeipiong Tou CUCTAKATOG

NAI

13.2

AuvartdTnTa diaxeipiong TNG CUCTOIXIAG HECW NPWTOKOAM®YV
£MIKOIVOVIAc nou Asiroupyouv navw and diktua TCP/IP eite
MEow Web Browser €iTe HEOw €EEIDIKEUPEVOU AOYIOMIKOU HE
YPagIko nepiBalov (GUI) (Client Software), To onoio 8a npénel
va npoo@epBei (oTnv NepinTwon véag Povadac)

NAI

13.3

Na avagpepBoUv Ta OUCTATIKA PEPN — OTOIXEIA NOU
napakoAouBouvTal — (M.X. avepIoTRPEG, OkAnpoi diokol,
£0WTEPIKN BepoKpaaia KAM.)

NAI

134

AuTtopaTn sidonoinan Tou diaxelpioTn (administrator) oe
nepinTwon BAARNG (evdeikTika email, alert)

NAI

14

AOrIzZMIKO

14.1

S€ NePINTWON Nou anarrouvtal adeieg AoyiopikoU yia
UMNOXPEWTIKEC AEITOUPYiEC TOU ouaTnuaToc Ba npénel va
nepiAapBavovTal aTn NPooPopd.

NAI

14.2

EidIkO AoyIOUIKO yia auTopaTonoinuéveg diadikaoieg backup kal
restore epappoywv kai dedopevav. Na neplypa®ouv ouvonTIKa
ol dUVATOTNTEC.

14.3

NoyIopIko Snpioupyiag kal ypriyopng enavagopdg snapshots. Na
avagepBouv ol unooTnpIfOPEVES TEXVIKEG dnpioupyiag
snapshots kal avakTnong dedopévwy (restore).

14.4

©a npénel va unoaTnpilovTal NANPWG Ta AEITOUPYIKA CUCTHHATA
TOU (popea nou Ba npokUYOuUV K TNV uAonoinon Tou €pyou
(ugpioTapeva-véa)

NAI

14.5

Na avagepbei n unooTnpiEn OIaCUVOECINOTNTAC ETEPOYEVHV
AEITOUPYIK®WV CUOTNHATWV ONWG N.X.:

Windows 2003/2008

Linux

SUN Solaris

HP-UX

AIX

ala

YVVVVVYVY

NAI
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MNAPAPTHMATA
C.3.2.3 FC Switch
A/A MPOAIArPAGH AMAITHZH | ANANTHZH | TTAPAMOMIH
15 FENIKA XAPAKTHPIZTIKA
151 Na npoopepBei 0 apiBPOC Hovadwv peTaywyng Tunou FC nou > 2
) KaAUNTel TIC anaITroeIC TOU €pyou. =
15.2 Na avagpepBei JovTENO kal ETAIPEIA KATAOKEUNG NAI
XpOvoc avakoivwaong Tou NpoopepOPevoU povTéAou < ano 18
MAVEC ano Tnv nuepopnvia diegaywyng Tou diaywviopou. Ba
15.3 npénel va BpiokeTal G Nnapaywyr anod Tov KaTaoKeuaoTr Tou NAI
) TN XPOVIKN OTIYHr UNoBOANG TNG Npoo®opdg. AnAadr dev
npénel va €l oTaPATNOE! N Napaywyn Tou N va BpiokeTal oTnv
katdoTaon End Of Life
Ta oToixeia npénel va sival o€ 8iIATagn Active/Active ri/kal
15.4 Active/Standby. Na avagepBei n akpiBng apxXITEKTOVIKN NAI
uhonoinonc.
Na npoopepBei 0 anarroUpevog apiBuog Oupwv Tunou FC
15.5 >4Gbps (avd ouokeur)), ®OTE va KAAUNTOVTAl Ol AVAYKEG TOU =8
'Epyou enau&nuéveg kata 30%
15.6 lMa TIg avwTEPw BUpeg Ba NpooPepBoUV ONTIKOI HETATPONEIC
) TUNou SFP | aA\o napopolio
15.7 Na ava@epBoUv OAEC 01 UNAPXOUCEC eVEPYEC BUPEC Kal 0 TUNOG NAIL
) TOUG
16 TEXNIKA XAPAKTHPIZTIKA
16.1 YnooTnpi&n IPoFC
16.2 Na ava@epBei o pubudc PETAdOONC €0WTEPIKOU dlaUAoU NAIL
: enikoivaviag (backplane bandwidth) os Gbps
16.3 YnooTtrpi§n Network Time Protocol (NTP) yia akpifr) kai guvenn
) XPOVIOHO
16.4 Na ava@epBoUv ol unooTnpIlOPEVEG duvaToTNTEG yia QoS (M.X. NAI
) Traffic Isolation, Rate Limiting kAn)
17 AIAXEIPIZH
Na avagepBoulv ol dlapopeTikeég odoi dlayeipiong (n.x. 10/100
17.1 Ethernet (RJ-45), in-band over Fiber Channel, oeipiakng NAI
(modem) BUpag (RJ-45); USB BUpag kAn)
17.2 YnooTrpi&n Twv npwTokOAMwv SNMP (v1 r/kai v2 fi/kai v3) NAI
17.3 Ynootpi&n TelNet
17.4 AuvatoTnTa eAéyyou Kal napapeTponoinong Tomika péow CLI
) (Command Line Interface)
175 Alaxeipion TNG OUCKEUNG anod OnolovOnnoTE AnNOPAKPUCHEVO NAIL
) JIKTUaKO KOMPBO Tou Internet péow Web browser.
18 AZODAAEIA
18.1 YnootnpiEn npwtokoAAou SSH v2
18.2 YNooTrpIEn eAéyxou Kal NEPIOPIGHOU TNG KivoNG TWV NAKETWV
) Me dnuioupyia kai xprion Access Control Lists (ACLs) ava 8upa.
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MNAPAPTHMATA
NMAPAMOMIMH
A/A NMPOAIATPA®H AMAITHZH AMNANTHZH TEKMHPIQZHE
18.3 Ynootnpi&n HTTPS, IPsec, IP Filtering
18.4 Ynoompi&n npwTtokOMou RADIUS 1 avrioTtoixou  (n.x. NAI
) TACACS+) yia TnVv TauTomnoinan Kai npoopacn Twv XpnoTwv
185 MpdoBaon pe xpnon ouvenuatikwv (passwords) TOOO yia NAIL
) TOMIKI, 000 KAl Yid anoyakpuopévn dIaxeipion Tou PETAYwYEa
18.6 Na avagepBolv nigTonoinoeig npodiaypa®uv acpaleiag Kai
) NAEKTPONAYVNTIKAG CUPBATOTNTAG
C.3.2.4 Firewall
NMAPAMOMIMH
A/A NMPOAIATPA®H AMAITHZH AMANTHZH TEKMHPIQZHE
19 FENIKA XAPAKTHPIZTIKA
19.1 ApIBUOG povadwv =2
19.2 Na avagepBei JovTéNO kal €TaIpEIa KATAOKEUNG, NAI
H Aeitoupyikdtnta Firewall npéner va ulonoigitar o€
e€eidikeupévo hardware (ASIC) (eiTe wC QUTOVOMN OUCKEUN N
19.3 WG apBpwpa AMoU  MPOOPEPOEVOU  EVEPYOU  OIKTUAKOU NAI
efonNiopol) kar  OXI Ot AOYIOMIKO  €yKATEOTNMEVO OfF
UNOAOYIOTIKN apXITEKTOVIKI| YEVIKNC XPrioNG.
XpOvo¢ avakoivwang Tou Npoopepdevou HovTédou < ano 18
MAVEC and Tnv nuepounvia diEaywyng Tou dlaywviopou. Oa
19.4 npensl va BpioKETal 0 Napaywyr and Tov KATAOKEUAoTH Tou NAI
) TN XPOVIKN OTIYMA UnoBoAng Tng npoogopdac. AnAadrn Oev
NpENel va £xel OTAUATACEN N NApaywyn Tou | va BpIioKeTal oTny
kataoTaon End Of Life
Ta oToixeia npénel va eival oe diatagn Active/Active ry/kal
19.5 Active/Standby. Na avagepBei n  akpiBng  apXITEKTOVIKN
uhonoinong.
20 TEXNIKA XAPAKTHPIZTIKA
20.1 SuvoMikn puBuanddoan (Throughput) o Gbps =1
20.2 IPSec VPN Throughput og Mbps = 250
20.3 TayuTtnTa eowTepikoU diaulou enikoivwviac. Na avagepOei
20.4 Na avagepBei 0 PEYIOTOG apIBUOC TAUTOXPOVWY OUVOETEWY NAI
20.5 Na avagepBei n npoopepopevn RAM NAI
20.6 ©a npoogepBei 0 TUNOG/01 Bupwv (Fast Ethernet 10/100/1000
TUnou RJ45 fy/kai 10G Ethernet r)/kai SFP) ava ouokeur, nou o NAI
unown@iog Avadoxog kpivel 0TI kaAUNTeEl anoTeAeopaTikdTePa
TIG avaykeg Tou ‘Epyou. Na avagepBolv
20.7 Na avapepBei 0 apIBPOG Twv BUPWV NOU NAPAUEVOUV EAEUBEPEC
META TNV uAonoinon TNG NPOTEIVOUEVNG APXITEKTOVIKAG.
20.8 Ynoatrpi€n IPv4 kai IPv6 NAI
20.9 Ynoompi&n Stateful Packet Inspection NAI
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MAPAPTHMATA
A/A MPOAIATPA®H ANAITHZH | ANANTHEH | fIRPRCONTH

20.10 |YnooTnpign unicast kar multicast

20.11 |YnooTnpi&n Net_work Address Translation (NAT) kai Port NAI
Address Translation (PAT)

20.12 | YnooTnpiEn oTaTikng dpopohoynong (static routes) NAI

20.13 |YnootnpiEn duvapikng dpopoloynong (evOeiKTIKG avagEpovTal
RIP v1 v2, OSPF, BGP4)

20.14 | YnooTrpi&n sikovikwv interfaces (VLANS)

20.15 Ynoo-rr']p|§|"] nmeOlfbMu)v nlmonoinqr]q xpnotwv. Na NAIL
avagepbouv Ta NPWTOKOAAG nou unoaTnpifovTai

20.16 |AuvatotnTa eniBewpnong oe Babog (Deep Packet Inspection)

20.17 AUVGTéTr]TCI'EI'IIGEd)pI‘]CI‘]C npwTokOMV (protocol inspection), NAIL
yla Ta npwTokoAAa: SMTP, POP3, DNS, FTP

20.18 |MpoaoTacia évavi flooding

21 AIAXEIPIZH

21.1 Na avagpepBouUv ol Tpodnol SIaxeipiong TOU CUOTUATOG NAI

21.2 Yn00T'r']p|En TOI'II'KI;]C 5|qxsip|0nq MEow command line interface NAIL
(CLI) n/kai diaxeipion peow Web

21.3 AuvaTéTan 6r]|_||9upyiaq OlaKpITWY POAWV Kal XPNOTWV HE NAIL
OIaQOPETIKA NPOVOIA

21.4 Ynootrpi€n Telnet, SSH kai HTTPS NAI

21.5 Ynomﬁ]plir] KaTgypawﬁq oudevav (Iogg'ing) Je duvatotnTa NAIL
TOMNIKOU PIATPAPIoHATOG TWV apyeinv ouppBavtwy (logs)

21.6 YnoaoTtrpi&n Tou npwTokdAAou SNMP v1, v2 kai v3

22 AAAEZ ANAITHZEIZ

22.1 Na _c_lvclc_pspeoﬂv ISO kai Aoind katackeuaoTikd standards, NAI
certifications.

22.2 YnooTrpiEn Twv aiyopibuwv kpuntoypapnong: DES, 3DES, AES

22.3 Na dia6<tel duvatdTnTeg IPS/IDS. Na avagpepBolv NAI

22.4 IPS Throughput. Na avagepBei

C.3.2.5 Kevrpikoi MeTaywyeig (Central Switches)
A/A MPOAIATPAGH ANAITHEH | ANANTHZH | TIAPAROMIH

23 FENIKA XAPAKTHPIZTIKA

23.1 ©a npoopepbei 0 anairoUpevog apiBPdg Hovadwv woTe va NAI
kaAUnTovTal ol avaykec Tou 'Epyou kal va diao®alileTal n
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MAPAPTHMATA

A/A

NMPOAIATPA®H

AMNAITHZH

AMANTHZH

MAPAMOMIMH
TEKMHPIQzHZ

uwnAn diaBeoipdTnTa o €ninedo dpopoAdynong, dnAadrn oe
nepinTwon BAABNG evog WeTaywyéa f MEPOUC auToU va pnv
oTapaTiosl n dpodoAdynaon yia To OUVOAO TWV EEUMNPETNTOV
(UPIOTAPEVMV Kal VEWV) KABWME KAl TV OPOPIKOV HETAYWYEWV.

lNa Tnv KGAUYn TNG anaitnong kai o€ 0TI aQopd TNV UNOCTHPIEN
TOUu TomikoU JIkTUoU (dnAadn Tn dIAoUVOEDN TwV OPOPIKWY
MeTaywyewv) OUvatal va afonoinbsi w¢ e@edpIkn, N
upioTapevn povada (BA. otoixeio 3.1 Tou Mivaka C.5.1),
NPoOoQEPOVTAC OHWG KATAMnAa apBpwpata pe dwdeka (12)
OUVOAIKA BUpeg oUvdeong GBIC (1000Base-SX) pe onTikoUg
ouvdeopoug (connectors) (Népwv Onoiwv AAWV andaithoswmv
avagépovTal NapakdaTw).

Na neplypagei o Tponog uhonoinang (n.x. didTagn Active/Active
r/xai Active/Standby kAn).

23.2

Na avaepBei povTENO Kal eTalpeia kaTaokeung. Na kaTaypagei
AenTopEPWG N OUVBEDN TOU GUCTNATOG HETAywynG. EidIkOTEpa,
va Kataypagouv €av unapyxouv KApTEC ENEKTAoNG, apbpwpuara,
ONTIKOI HETATPONEIC, KTA.

NAI

23.3

XpOvoC avakoivwong Tou NPOoQEPOPEVOU HovTélou < and 18
pAVEG and Tnv nuepounvia dieEaywyng Tou dlaywviopou. Oa
npénel va BpioKeTal 0 Napaywyr andé Tov KATAOKEUAoTH Tou
TN XPOVIKN OTIYUr] UNoBOARG TG npoo@opdc. AnAadrn Osv
NPENEI va £Xel OTAPATAOEI N Napaywyn Tou 1 va BpiokeTal aTnv
katdoTaon End Of Life

NAI

23.4

H npoogepopevn povada va OdlabeTel pedpikd TPOPODOTIKO
(N+1), e@ocov anaiteital yia Tnv UnooTnpIEn AsIToupyiwv
uwnAng diabeoipotnTac. H npodiaypagny autr npénel, dnAadn,
va KOAUQOsl UMOXpewTikd, OTAV N OUYKEKPIPEVN Hovada
anotehei  povadikd onueio  aoToxiac (O0tav  n.x. dev
xpnonuonoieital  @GAAn povada HETaywyng, UGICTAPEVN 1
NPooQPePOUEVN, YId TNV  €QedpIKn  OpopoAOynon  oTnv
NPOTEIVOUEVN APXITEKTOVIKN)

NAI

23.5

OUpec olvdeong (oto oUvoho Twv Hovadwv) Fast Ethernet
(10/)100/1000Base-T (auto sense), yia Tn diaclvdeon

23.5.1

e  UQIOTAPEVWV €EUNNPETNTWV (O0WV ava@EPovTal OToV
nivaka C.5.1, aAAa kal AMwv naAaidoTepwv nou dev
avagépovTal aTov ev AOyw nivaka)

23.5.2

e €EunnpeTNT®V Kal AoINwv oToIXEiwv nou Ba npoopepBolv
oT0 nAqiolo Tou €pyou. O1 npoopepdeveG BUPEG Ba
unepKaAUNTouUV kaTda TouldyioTov 30% Tnv NPOTEIVOUEVN
AUon. Na avagepBei 0 apiBuoG Twv NPOoPEPOUEVWY
Bupwv KabwG Kal 0 apIBOC AUTWY NOU NAPAKREVOUV
€AelBePEC PETA TNV UAOMOINGN TNG NPOTEIVOPEVNG
QpXITEKTOVIKNAG.

NAI

23.6

MNa Tnv unoompiEn Tou TomikoU &ikTUou (dnAadn Tn
0l1aoUVOEon TWV OPOPIKWY HETAYWYEWV) va npoopepbolv (0To
oUVOAO TWV POVAdwV) Ta KATWOI:

23.6.1

e OUpeg olvdeong GBIC (1000Base-SX)

23.6.2

e connectors Twv avwTEPw BUp®Y

23.7

Na avagpepBouv epdoov NpooPepovTal ahhou TUNoU BUPEG
(6nwg n.x. 10G Ethernet, PoE, SFP, GBIC, XFP kAn), waTe va
KaAUNTOVTAl anoTEAEOUATIKOTEPA Ol AVAYKEC TOU £PYOU Kal TNG
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MNAPAPTHMATA
NMAPAMOMIMH
A/A NMPOAIATPA®H AMAITHZH AMNANTHZH TEKMHPIQZHE
NPOTEIVOPEVNG APXITEKTOVIKNAG
YnootnpiEn Full Duplex Aerroupyiag oTig Ethernet kal Fast
23.8 Ethernet BUpec. H AerToupyia ot Half ) Full Duplex va pnopei va NAI
€MAéyeTal auTopata yia Tic 10/100/1000 BUpeg
24 TEXNIKA XAPAKTHPIZTIKA
24.1 YnoaoTtrpi&n IPv4/IPv6 dpopoAdynang NAI
24.2 YnooTnpi&n oTaTikng dpopoAdynaong (static IP routing) NAI
24.3 Na avagepBei 0 apiBudg unooTnpilopevwy VLANS NAI
YnoaoTrpIEn dUvauikwv NpwTokOMwV dpopoAoynong. Na
24.4 avagepBouv noia unoaTnpifovTal (evOelkTIKG avageEpovTal NAI
RIPv2, OSPF, BGPv4)
24.5 MpwTOKOAAG :
24.5.1 e 100 Base TX (IEEE 802.3u) NAI
24.5.2 | « 1000 Base T (IEEE 802.3ab) NAI
24.5.3 | e Flow Control — full duplex on all ports (IEEE 802.3x) NAI
24.5.4 | e Spanning Tree Protocol (IEEE 802.1D) NAI
24.5.5 | e Multiple Spanning Trees (IEEE 802.1s)
24.5.6 | ¢ Port Based Network Access Control (IEEE 802.1x)
24.5.7 | e Link Aggregation (IEEE 802.3ad)
24.5.8 e Virtual LANs (IEEE 802.1Q) NAI
24.6 Na avagepBei n TaxUTNTa NpowBnong NakETwv PeyéBoug 64
) bytes (o ekaToppUpIa NAkETa To OeUTEPOAENTO — Mpps)
24.7 Na avagepBei 0 pubuOG HETAd00NG E0WTEPIKOU dlalAou > 64
) enikoivwviag (backplane bandwidth) oe Gbps -
24.8 YnootrpiEn Network Time Protocol (NTP) yia akpifr Kai Guvenn
) XPOVIOUO
24.9 YnooTnpi&n QoS
24.10 |Na avagepBei o apiBuog unoatnpilopeviv MAC dieuBivoswy NAI
25 AZODAAEIA - AIAXEIPIZH
Na ava@epBoUv ol Ynxavioyoi ano@uync oupgopnong (Rate-
Limiting) oTIG oupég eI0epXOUEVNG Kal EEPXOUEVNG Kivnang (M.X.
25.1 Baoel MAC source/destination address, IP source/destination
address, TCP/UDP port numbers ) ouvduaopoi auTav TwV
XAPAKTNPIGTIKGOV)
252 YnoaTrpIEN EAEyXOU Kal MEPIOPICHOU TNG KIVNONG TWV NAKETWY NAIL
) Me dnuioupyia kai xprion Access Control Lists (ACLs) ava 8upa.
5.3 YnoaoTtrpign diaxeipiong HEow KovadAag ri/kal oEIpIaknig
) (modem) Bupac.
To AOYIOHIKO TOU JETaywyéa va NePINAUPBAVEI EVOWHATWHEVO
25.4 HTTP-server kai Web-based interface, yia Tn diaxeipion Tng NAI
) OUOKEUNG anod onolovonnoTe anopakpuouEVO JIKTUAKO KOHBO
Tou Internet péow evog Web browser (web management)
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MNAPAPTHMATA
NMAPAMOMIMH
A/A NMPOAIATPA®H AMAITHZH AMNANTHZH TEKMHPIQZHE
25.5 YnooTnpi&n diaxeipiong Tonika péow Command Line Interface.
25.6 AuvaToTnTa NAPAUETPONOINCNG TWV XAPAKTNPIOTIKWY KABE
) Bupag xwpioTa
25.7 YnooTtnpi&n npwtokoAou SSH v2
25.8 Ynoompign Twv npwTokOMwv SNMP v1, v2c, v3
25.9 YnooTnpi&n DNS client yia IP resolution
2510 Ynoo"rr]plﬁn TFTP i FTP 1 SFTP/SCP ) HTTP yia petagopa NAI
apxeiov
25.11 MpdoBaaon Pe xpron ouvenuaTik®y (passwords) Tdoo yia NAIL
) TonIKr, 00O Kal yia anoydakpuouévn npooBaacn .
2512 YnoaTrpiEn npwTokoAou RADIUS fy avTioToixou (M.x.
) TACACS+) yia TnVv TauTomnoinan Kal npoopacn Twv XpnoTov
25.13 Na avagepBolv nigTonoinoeiG npodiaypa®unv acpdaleiag kai
) NAEKTPONAYVNTIKAG GUUBATOTNTAG
C.3.2.6 Load Balancer
NAPAMOMIMH
A/A NMPOAIATPA®H AMAITHZH AMNANTHZH TEKMHPIQZHE
26 FENIKA XAPAKTHPIZTIKA
26.1 Na npoo@epBei 0 apIBPOG povadwv nou KaAUNTEl TIG anaITHOEIG > 2
) TOU €pyou. -
26.2 Na avagepBei HovTENO Kal ETAIPEIA KATAOKEUNC NAI
XpOvoC avakoivwong Tou Npoo@epOPEVOU PovTENOU < and 18
MAVEC and Tnv nuepounvia dieaywyng Tou diaywviopou. 6a
26.3 npenesl va BpioKETal 0 Napaywyr andé Tov KATAOKEUAOTH Tou NAIL
) TN XPOVIK OTIYMN unoBoAng Tng npoogopdac. AnAadrn Oev
NpENel va £xel OTAUATACEN N NApaywyn Tou f va BpioKeTal oTny
katdoTaon End Of Life
YAonoinon oe diata&n uwnAng diaBeoipdTnTag. Ta oToixeia
26.4 npenel va eival oe diaragn Active/Active n/kai Active/Standby.
Na ava@epBei n akpiBric apxITEKTOVIKI UAOMOINGNG.
26.5 Na ava@epBoUv ol dUVATOTNTEG ENEKTACNG
27 TEXNIKA XAPAKTHPIZTIKA
27.1 Na npoopepbei 0 anaroUPeVoG apiBPoG Oupwy (KaT’ eAaxIoToV
TUnou Ethernet 10/100/1000), woTe va kaAUNTOVTAl Ol AVAYKEG NAI
ToU 'Epyou.
27.2 Na avapepBolv OAEC 01 UNAPXOUTEC eVEPYEC BUPEC Kal 0 TUNOC NAL
TOUG
27.3 Na avagepbei n npoopepoevn RAM NAI
27.4  |YnooTApiEn Tou npwTokOAou IEEE 802.3x (Flow Control — full
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MNAPAPTHMATA
NMAPAMOMIMH
A/A NMPOAIATPA®H AMAITHZH AMNANTHZH TEKMHPIQZHE
duplex)
27.5 YnooTrpi&n Tou npwTokdAou 802.1q (Vlan tagging). NAI
27.6 YnootnpiEn Tou npwtokOAou 802.3ad (Link Aggregation)
27.7 YnoompiEn AesiroupyikdtnTag Load Balancing oe Layer 4 kai NAIL
Layer 7
27.8 TaxUTnTa gowTepIKnG dlakivnong Twv nakétwv (throughput L4) >2
o€ Gbps -
27.9 Na avagepBei To throughput L7 os Gbps =21
27.10 |AuvatotnTa g€unnpétnong HTTP Requests/Second = 30.000
27.11 AUVC]TOT.I']TCI TaUTOXPOVAV ouvdeogewv  (Concurrent  TCP > 200.000
Connections/Sessions) (L4/L7).
27.12 |Hardware (ASIC) SSL Acceleration NAI
27.13 | Na avagepbei o apiBpog Twv SSL TpS (Transactions/Second) = 2.000
27.14 Na avapepbei 0 peyioTog apiBpog vontwv (VLAN) r QuoIKov
) Bupwv nou unooTnpifovTtal Kabwg Kai n TaxuTnTd Toug.
27.15 | YnoompiEn Twv IP npwTokdAwv-kivnang TCP, UDP NAI
EnBewpnon Tou nepiexodévou ot OAA Ta MpWTOKOAG Kal
27.16 |epapuoyeg yia nAnpogopieg nou BonBolv OTIG ANOPACEIG TOU
Load Balancing.
Na avapepBolv Moleg TEXVIKEG BEATIOTONOINGNG TNG KATAVOWNG
aImioswv  avapeca o éva oUvoho eEunnpetnTav Web
unootnpidovrar (f; aAyopiBuol Mou KAvouv XpRon TETOIWV
XApaKTNPIOTIKWV):
e KaAUTepo xpOVo anokpiong Tou EUNNPETNTH.
e MikpOTEPO POPTO TOU €EUMNPETNTN YIA TO OCUYKEKPIUEVO
27.17 nepIeXOEVO. NAI
e TpéxovTa apiBPd GUVOECEWY OTOV EEUNNPETNTY).
o TAfRpec URL Tou nepigxopevou nou €xel InTnoei.
o Cookies Tou XprioTn nou &xel {NTHOEI TO NEPIEXOMEVO.
e Texvikn Round-Robin peTa&l Twv €EunnpetnTav.
e AMeg
27.18 AuvaTotnTa enihoyng Tng PeBodoAoyiag KaTavoung aImmoswy o NAIL
) €EUNNPETNTEC anod To dIAXEIPIOTN TOU CUCTAKATOC.
AuvatoTnTa emAoyNG aveEapTnTwv Kal dIaPOopETIK®OV HeBOdwWV
27.19 |katavoung aitoswv yia KAaBe diagopeTikny opada (group)
etunnpeTnTOV
2720 AuvatoéTnTa €vragng evog €EUNNPETNTN OE MEPIOTOTEPEG TNG
) piac opadac sEunnpeTnTQV.
Na ava@epBouv ol unooTnpiloyeveg duvatoTnTeg QoS (Quality-
27.21 |of-Service) Load Balancing (n.x. (n.x. Traffic Isolation, Rate
Limiting kAn).
27.22 Na avagepBolv Tuxdv duvaTtoTnTeg anddoong (n.X. caching,
) compression)
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MNAPAPTHMATA
NMAPAMOMIMH
A/A NMPOAIATPA®H AMAITHZH AMNANTHZH TEKMHPIQZHE
28 AIAXEIPIZH
28.1 Na avapepBoulv ol dlaopeTikeg odoi dlayeipiong (n.x. 10/100 NAI
) Ethernet (RJ-45), ocipiakng (modem) BUpag, USB Bupag kAn)
28.2 AuvatoéTnTa eAéyXou Kal MAPAUETPONOINONG TOMIKA  HECW NAL
) Command Line Interface (CLI)
28.3 Alayeipion TNG OUCKEUNG and onolov3nnoTe anopaKpPUGHEVO NAI
) dIkTUaKO KOMPBO Tou Internet () Intranet) péow Web browser.
28.4 YnoaoTrpiEn npwTtokoAou SNMP (v1 ri/kai v2 ii/kai v3) NAI
28.5 Ynootnpi&n TelNet rj/kal RMON
28.6 Kataypagny Twv yeyovotwv (logging) yia Aoyoug auditing.
) Avagépare TIG duvaTdTNTEG reporting
29 AZODAAEIA
29.1 Ynoompign npwtokdAAou SSH v2
29.2 YnoompiEn npwTtokOMou RADIUS 1} avrioToixou  (M.x. NAIL
) TACACS+) yia TnVv TauTomnoinan Kal npoopacn Twv XpnoTov
YnooTrpiEn uAonoinang MOAITIKWV ACQAAEIAG OTn pon TwvV
QITAOEWV MNPOG TOUC EEUNNPETNTEC We PBAon Ta NAPAkATw
XAPpaKTNPIOTIKG 1] GUVdUAoHO TOuG:
29.3 e AicUBuvon IP anooToAéa/napainnTn.
e Eidoc xpnaoiponoloUpevoU NpwTokOAAOU.
e AiUBuvon URL Tou aIitoUpEVOU NEPIEXOUEVOU
29.4 AuvartdéTnTa avixveuong kai anouyng enibéoswv TUnou “denial
) of service” .
29.5 MpooTacia IP dieuBuvoiodoTnong Twv eEunnpeTnTOV HEow NAT
) diadikaaciag,.
30 AAANEZ ANAITHZEIZ
30.1 Na @épel To onua CE NAI
30.2 Na avapepBoUv AAAeG NICTOMNOINOEIG — NPOTUNG NAI
30.3 Na avagepBolv nigTonoinoeig npodiaypa®uv acpaleiag kai
) NAEKTPONAYVNTIKAG OUPBATOTNTAG
C.3.2.7 Ikpiopara (Racks)
MAPAMOMMH
A/A MPOAIATPA®H AMAITHZH | AMANTHZH | Lpovuorosus
31 FENIKA XAPAKTHPIZTIKA
31.1 ©a npoopepBoUV 0l anapaiTNTeG HOvAdeg WOTE va KaAu@BoUuv >1
) 0l avayKeg TNG NPOaPEPOUEVNG AUONG =
31.2 Emdangdia petalikn kapniva (standard 19” rack) NAI
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MNAPAPTHMATA
NMAPAMOMIMH
A/A NMPOAIATPA®H AMAITHZH AMNANTHZH TEKMHPIQZHE
31.3 Na avagepBei HovTENO Kal €TAIPEIa KATAOKEUNC, NAI
31.4 Na 5oBoUv Ta TeXVIKG EYXEIPIDIA yIa TO CUCTNHA OE NAEKTPOVIKI) NAIL
) HOp®r| Kal NPOAIPETIKA OE EVTUMN
31.5 AvTIogIopIKn/avTikpadaoikn Baon oTnpIENg
32 TEXNIKA XAPAKTHPIZTIKA
Na nepiypagei o npoopepOUEVOS TPONOG €Easpiopol —ywUENG
32.1 . NAI
Tou e€onAiopou
32.2 'Ygoc. InpeiveTal OTI To péyioTo OUVOAKG Uwoc Tou| = 42U
) IKDIWUATOG NPENEI va €ival To MOAU pexpl 2,20 m <46U
32.3 EunpooBia diatpntn ndpTa NAI
OnioBia agaipolpevn NopTa 1 dipUAAN NopTa. Oa QEPEI ONEG
32.4 ; . NAI
ekaepiopou (diartpnon).
32.5 MAdiva kaAUpPaTa agaipoUpeva Pe kataAhnAa avoiyparta NAI
32.6 SUPOEVO PAI NAI
32.7 To rack 6a nepidapyavel Power Didtribution Units (PDUs) pe Ta
) akoAouba xapakTnpIoTIKA:
e To oloTnua Tpogodooia¢ va eykabioTatar péoa oTo
IKpiwPa He TPOMO TETOIO MOU va Wnv ennpedlel Tnv
TONOBETNON Tou uUnoAoinou €EonAICUOU Kal va BpiokeTal
32.7.1 . . . . NAI
oTnv OMmoBev NAEupd TOU IKPIWHPATOG YIA EUKOAOTEPN
dlaxeipion Tng Tpogodociag Tou eEonAiopou. (Zero U
PDUs)
32.7.2 | * AveEaptnTa KUKA®UATA TPOPodooiac ava IKpiwua =1
3273 | ° Na avagepBei 0 apiBPOC peupaTodoTV TUNOU GOUKO NAI
e IEC 320 kai o TUnog Toug (n.x. IEC 320 C13 10A)
32.7.4 | ¢ Tpopodooia ioxtog (230 VAC/50 Hz) NAI
e Oa ouvodeleTal anod kaAwdia peupaToAWnG KaTalAnAou
32.7.5 MfKoug Touhaxiotov  (kaAwdio €100d0U) yia OUVOEDN O€ NAI
PEUPATODOTN KAaTAAANAoU TUMNoU
32.7.6 | ¢ MéyioTo goprtio pelpartog ava £E€odo
32.7.7 | ¢ MéyioTo ouvolikd QopTiO PeUATOG
3278 | ° EvowpaTwpévol OIaKONTEG HE  EVOEIKTIKEG AUXVIEC avd
o opada peupaTodoTwV.
AuvaTotnTa diakonng TG Napoxng TAong Tpogodoaiag He
32.8 . . NAI
aocpaAeiodIakonTeG OTO IKpiwKa
33 AAANEZ ANAITHZEIZ
B6a npoogepBolv kal Ta anarroupeva KaAwdia yia TN
33.1 dlaouvdeon OAWV TWV OUOKEUGV kaBWG kal eMNAEOV kaAwdia NAI
£edpeiac yia JEMOVTIKEG aVAYKEC.
To rack Ba diaBéTel kataAnAoug odnyoUg Kal ouykpaTnTES yia
33.2 TNV JIEUBETNON TwV KaAwdiwv, Tpopodoaiag, UTP Kal onTikwv NAIL
) (FC ka1 network), oI onoiol dsv Ba npenel va katahappavouv
Xwpo oTo rack (zero U)
EAOT A.E. (ESPA_RFP_elot_DD.doc) 167 - 207




Alaknpuén AvoikTou AlaywviopoU yia To ‘Epyo «e-Quality: Néeg HAekTpovikéG Ynnpeoieg MoidTnrac»

MAPAPTHMATA

C.3.2.8 UPS

MAPAMOMIMH

A/A NMPOAIATrPA®H AMAITHZH | ANANTHzH TEKMHPIQEHE

34 FENIKA XAPAKTHPIZTIKA

34.1 ApIBUOG povadwv UPS =2

34.2 Na avagepBei HovTENO Kal €TAIpEIa KATAOKEUNG. NAI

XpOVOoC avakoivwong Tou MPOCQEPOPEVOU HovTéNou < and 24
MAVEC ano Tnv nuepounvia dieaywyng Tou diaywviopou. 6a
34.3 npenesl va BpIioKETal 0 Napaywyr and Tov KATAOKEUAOTH Tou NAI
) TN XPOVIKA OTIyUR UMoBoAng Tng npoo@opdc. AnAadr dev
NPENEl va £xel OTAUATACE! N NApaywyn Tou | va BpioKeTal oTny
katdoTaon End Of Life

35 TEXNIKA XAPAKTHPIZTIKA

35.1 Xpron Pnatapiov KAEIoToU TUNoU NAI

35.2 IoxUc €€000U €kaoTou IKavr va KaAUWEl TOUG NPOCPEPOEVOUG
servers Kal OAEG TIG EVEPYEG HOVADEG TNG NPOoPEPOUEVNG AUong| = 10 KVA
(yia Aoyoug aoToxiac evog). Na ava@epBei kal TekUNPIwOE.

35.3 AuTovopia og AenTa TNG WPAG OTNV OVOUACTIKH 10XU > 30 min

35.4 AuTopato Shutdown/restart

35.5 Power failure Recovery

35.6 On-Line TUNOG PETAYWYNG NAI

36 AAAEZ ANAITHZEIZ

36.1 Na avagepBolv ISO kal Aoind kaTaockeuaoTikd standards,

certifications. NAI

36.2 Na doBsi guvodeuTIKO AOYIOMIKO yid Tnv napakoAouBnon kal
dlaxeipion Tou CUCTNUATOG, TO OMoIo va €ival cuuBaTod We Ta NAI
nio diadedopéva AsIToupyikd ouOTHHATA.

36.3 To napanavw Aoyiopikd va unoaTnpider:

36.3.1 | ¢ Kartaypapn Twv yeyovoTwv Tpopodoaiag Tou UPS

: NAI
(logging).
36.3.2 | * TMAnpeic puByioeig Tou UPS péow TomikoU SiKTUOoU.
36.3.3 | ¢ Autoparo shutdown Twv servers, Baoiouevo o€ KpITHPIA NAIL

nou Ba opilel o JIAXEIPIOTNG

36.3.4 | ¢ AuTOMATN EVNUEPWON TWV XPNOTWV, OE OPI{OHEVO XPOVIKO
dlaoTnua npiv To shutdown Twv servers.
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MAPAPTHMATA

C.3.3 Nepipepeiakog EEoNAIOHOG - AOYIOHIKO

C.3.3.1 Zta6@poi Epyacgiag (PCs)

A/A

MPOAIATPA®H

AMNAITHZH

AMNMANTHZH

MAPANOMINH
TEKMHPIQzHZ

37

FENIKA XAPAKTHPIZTIKA

37.1

ApIBuOG Tepaxiwv.

37.2

Na avapepBei 0 kaTaokeuaoTng, To MovTéNo Kal n avaAuTikr
oUvBeon TOU NPOOPEPOUEVOU CUGTAHATOC.

37.3

O NpooPepOPEVOC OTABKOG £pyaaciac Npenel va gival ouyxpovng
TEXVOAOYIAC e avakoivwon PECa OToug TeEAEUTaioug 12 HAVEG
npiv TNV nUEPOUnvia katabeong Tng nNpoopopdc, Kal va pnv
undpyel avakoivwan nepi avrikaraoTaong /andoupong Tou.
EniBupnTo va kukhogopei otn didbvr) ayopd.

NAI

37.4

AlayvwoTikG  npoypduuparta, MioTtonoinon  xpnotn  HEOW
password o€ eninedo BIOS

NAI

38

TEXNIKA XAPAKTHPIZTIKA

38.1

BaBuohoyia katd perponpdypappa SysMark 2007 pe oevapio
Xpnong Office Productivity

= 120

38.2

Ta anoTteAéopaTa ynopolv va eivai:

e gnionya £yypaga nioTonoinuéva ano Tov avTioTolxo Siebvr
opyaviouo  afloAdynong  €mdOOCEWV  UMNOAOYIOTIKWV
OUCTNUATWV.

e EKTUNWMOEIG and Toug enionuoug kal HOvo JIKTuakoug
TOMOUG TWV ETAIPIOV KATAOKEUNG ME TNV aVTIOTOIXN
nAekTpovikn dielBuvan

e EKTUNWOEIG and Tov €MiONKO kal povo JIKTUAKO TOMO Tou
O1ebvr) opyaviopoU a&loAdynong emdOTEWY UNOAOYIOTIKWV
OUCTNHATWV HE TNV avTioToIxn nAekTpovikn dielBuvaon

e LETPNOEIGC MOU €XOUV €KTEAEOTEI and Tov UMoOWng@Io
Avadoyxo
H Emirponn MpopnBeinv dUvaTtal va KaAEoel Tov Npoo@EPovVTa
VA €KTEAECEI TO PETPONPOYPANKA OTNV Npoopepdevn oUvOeon
101aiTEPA yIa TIG MEPINTWOEIG NOU 1 OXETIKA MioTonoinon dev
napexeTal ano enionyo site.

NAI

38.3

Na avapepBolv ol CUVOAIKEG Kal oI eEAeUBEPEC BUPEG ENEKTAONG
(n.x. PCI/PCI Express) Tng Mntpikg Kaprag Tou
npoopepOeVOU OTABOU Epyaaiag

NAI

38.4

Na avagepBolv avaluTikd ol BUpec diaolvdeong (n.X. USB,
napaMnAeg, K.A.n.)

NAI

38.5

IMa TIC HovAdeC OKANPQV dioKWV :

38.5.1

o ApiBUOG Movadwv

38.5.2

o XwpnTikdTnTa diokou (GB)

= 500
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MNAPAPTHMATA
MAPAMOMMH
A/A MPOAIATPA®H AMAITHZH | AMANTHZH | oo oo s
38.5.3 | ¢ Na avagepbei n TaxuTnTa NEPIOTPOPNG (rpm) NAI
38.6 KapTa ypa@ikov NAI
38.6.1 | e Autovoun Mvhun (MB). Na ava@epbsi o TUNog =512
38.6.2 | ¢ Na avagepbei o diaulog enikoivawviag (ny PCI Express) NAI
38.6.3 | ¢ Na avagepBouv hoind oToixeia (chipset kAn) NAI
38.6.4 | ¢ Na avagepBei n PeyioTn avaluan kApTag ypaikov @75Hz NAI
38.7 KUpia Mviun
38.7.1 | e MéyeBog npoopepdpuevng Pvnung (GB) =
38.7.2 | e Méyebog Ynoornpiddpevng pvnung (GB) =8
38.7.3 | e Texvoloyia pviung DDR-3 1) avwytepn NAI
e Na éxel Tn OuvatoTnTa yia SINAACIAoPO TNG PVAMNG. HE
38.7.4 npooBnkn eninAéov apBpwpdTwV Xwpic va agaipebolv Ta NAI
undpyovTa.
38.8 lNa Tnv Kevtpikn Movada Enegepyaaiag (CPU):
38.8.1 | ¢ Na nepiypagei o TUNOG Kai n apxiTekTovikn Tng CPU NAI
38.8.2 | ¢ ApiBuOG povadwv >
38.8.3 | ¢ Clock Rate (GHz) =
38.8.4 | ¢ ApiBuOG nupnvwv/cpu =4
3885 | ° Na avagepbei 0 TUNOC kai n TaxutnTa dilaulou (system NAI
bus)
3886 | ° Na avagepbei n 1epapxia pvAung Cache (nocotnTa ava NAL
e eninedo — Level 1, 2 kai 3) kal QUOIKN Tornobeaia
38.9 KUkAwpa Hyou NAI
38.10 |Hyxeia rj akouaTIkd & HIKPOPWVO
38.11 10/100/1000 r; 100/1000 Mbps Ethernet (autosensing, UTP), NAI
) We duvaTtdTtnTa Network Boot.
38.12 |DVD/RW Drive. Na avagepBei TaxUtnTta avayvwong CD/DVD NAI
38.13 | Na avagepbei n TaxuTnTa gyypagpng CD/DVD NAI
38.14 MANKTPOAGYIO pE HOVIUN anoTUnwon EAANVIKav kai AQTIVIK®V NAIL
) XapakTnpwv (= 101 NARKTPWV)
38.15 | Optical mouse pe Tpoxd (wheel) NAI
39 AEITOYPIIKO ZYZTHMA & AOINO AOIIzMIKO
Aeiroupyikd  oloTnpga o AyyAIkO  kal  EMANVIKO  ypagiko
nepiBarov (n TeAikny emAoyr) peTA&U eMAnvikoU 1 ayyAikou
39.1 nepiBalovTog Ba yivel kata Tnv ulonoinon Tng 1™ @daong Tou NAI
£pyou), nou va ouvodeUeTal anod Tnv adela Xpriong Tou kai To
gnionyo CD eykatdoTaonc.
To AeiToupyik6 cUoTnUa Ba Npénel va £xel EKTEVN Keipeva
39.2 EVOWHATWPEVNG Bonbeiag oTn YAwooa nou Ba emihexBei TeAikd NAIL
) (EMN\NVIKR 1) AyyAik) nou va kaAUnTouv 0An Thv
AEITOUPYIKOTNTA TOU GUOTHHATOG
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MNAPAPTHMATA
MAPAMOMMH
A/A MPOAIATPA®H AMAITHZH | AMANTHZH | oo oo s
>To A&IToupyiko ouoTnua Ba npénel va undapyel diabéaiun
€upeia NoIkIAia BondNTIKWV CUCKEUMV EIBIKQV YId Xpron ano
39.3 AMeA, kaAUNTOVTAC ATOMA HE KIVNTIKA NpoBAfUaTa, Je
npoPAnuaTa dpaong & akong, kabwg kal padnaiaka / vonTika
npoBAnRuaTa
39.4 /\OY‘IUIJIKO avayvwong apxeiwv Tunou PDF (Acrobat reader n NAI
avTioTOIXO).
39.5 NoyIopIkO Zupdnieonc/Anooupnieang apyeiwv Tunou ZIP, rar NAI
39.6 NoyIouIkO npoaTaaciag ano 1oUg NAI
39.7 O1 evnuepWOEIC TNG BACNG yia TOUG 10U¢ Ba NpoogpEpovTal yia NAI
) OAO TO XPOVIKO JIACTNHA TNG NPOOPEPOHEVNG EYYUNONG
40 ErXPQMH OOONH
40.1 MocdTnTa yia To GUVOAO TWV OTABUWY £pyaociag =20
40.2 Na avapepbei 0 KATAOKEUATTNG KAl TO HOVTEAO. NAI
40.3 TUnog LCD / TFT &yxpwun NAI
40.4 Algywvia diacTaon (inches) =19”
40.5 Brjua koukidag (Dot Pitch) < 0,28 mm
40.6 Na avagepBei n péyiorn unooTtnpiloyevn Avaiuon NAI
40.7 Na avapepbei 0 XpOVOG anokpiong
40.8 SupBaToTnTa We npodtuna: Energy Star, TCO 03.
40.9 Na avagpepBouv o1 AoINEG NICTOMNOINOEIG NMou JIaBETEl
41 AAAEZ ANAITHZEIZ
411 Na avagepBei UNOCTAPIEN XAPAKTNPIOTIK®V EEOIKOVOUNONG
) EVEPYEIAG Kal Epyovopiag
41.2 Na @épel onua CE. NAI
41.3 Na avagpepBouUv ISO kai Aoina kaTaokeuaoTikd standards.
41.4 Na doBolv Ta Texvikd eyxelpidia yia To oUoTnUa o€ €vrunn NAI
) N/Kal NAEKTPOVIKT LOPX).
©a napadoBouv ol anapaitnTol diokol (CD/DVD-ROM) pe Ta
41.5 apxeia pe Toug odnyoug (drivers) Twv €MIPEPOUG CUOKEUMV Kal NAI
) onola ahha BondnTika npoypaupaTa Sivouv Ol KATAOKEUAOTEG
auT@v
‘'OMol ol npoopepdpevol NMpoownikoi YNoAoyioTéG Ba npeEnel va
41.6 . B . . - NAI
€xouv TO id10 enakpiBwg configuration.
C.3.3.2 dopnToi ZTabpoi Epyaciag (laptops)
MAPAMOMMH
A/A |MPOAIATPA®H AMAITHZH AMANTHIH | [P vuntosHs
42 FENIKA XAPAKTHPIZTIKA
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MNAPAPTHMATA
MAPAMOMMH
A/A |MPOAIATPA®H AMAITHZH ANANTHIH | Lo ot OSHS
42.1 ApIBUOG Tepayiwy. =10
422 Na avagepbei 0 KATACKEUAOTNC, TO HOVTEAO Kal N AVAAUTIKN NAIL
: oUVBEDN TOU MPOCPEPOLEVOU CUTTNIATOG.
O npoogepduevog oOTaBUOC epyaciac npénsl va  eival
olyxpovnG TexvoAoyiag HE avakoivwon HECA  OTOUG
423 TeheuTaioug 12 MAVEG MpIV TNV NUEPOUNVIA KATABeong NG
npooQopac, va Kukhogopei aTtn Oibvry ayopd, kal va pnv
undapyel avakoivwon Nepi avTikataoTaong /andoupong Tou
4.4 Ng avapepBei To PApog Toug. Eivar emBupnTo TO PIKPOTEPO NAI
Bapog
43 TEXNIKA XAPAKTHPIZTIKA
43.1 BaBpoloyia katd perponpdypapua MobileMark 2007 pe| 200
) Zevaplo Xpriong Office Productivity 2007 -
Ta anoTteAéoparta pnopoulv va eivat:
e enionua &yypaga nioTonoinuéva and Tov avTioTOoIXO
d1ebvr opyaviopd a&loAdynong enidOCEWV UMOAOYIOTIKQV
OUCTNUATWV.
e  EKTUNMOEIC and TOUuG EMiCNUOUC Kal WOVO JIKTUAKoUG
TOMOUG TWV ETAIPI®V KATAOKEUNG ME TNV avTioTOIXN
NAEKTPOVIKH dlEUBuUvON
e  EKTUMWMOEIC AMoO TOV €MICNHO Kal JOVO SIKTUAKO TOMO TOU
43.2 dlebvn opyaviopou agiohoynong EMdOTEWV NAI
UMOAOYIOTIKWY ~ OUCTNUATWV  JE TNV avTioToixXn
NAekTpovIkn dlEUBUvVON
e  UETPNOEIC MOU £XOUV €KTEAEOTEI and Tov UMNOWRQIO
Avadoyo
H Emirponn MpounBeiwv duvaTtal va KaAéoel Tov
NPOOPEPOVTA VA EKTEAEDEI TO JETPONPOYPAUHA OTNY
NpooQepOpEVN oUVOEON 1B1AITEPA YIa TIC NEPINTWOEIC MOU N
OXETIKN MnigTonoinon dev NApEXETal ano enionyo site.
43.3 ©@Upeg USB 2.0 oTnv npoopepdpevn alvBeon =3
43.4 KUpia Mviiun (RAM) o GB =3
43.5 AuTtovoun pvhun (MB) Kaptag Mpagikov = 1024
43.6 AikTuakn diacuvdeoiyoTnTa. Na diabéTel:
43.6.1 |Oupa Ethernet 10/100/1000 Autosense 1} avwTepn NAI
43.6.2 |AoUpuatn kdpta AikTuou 802.11b/g/n NAI
©a npooQepBei  evowpaTwpévo DVD:RW  Drive.  Na
43.7 . ' NAI
ava@epBoUv Ta XapakTnpIoTIKA TOU
43.8 Na avagepBei n Texvoloyiag Tng 08ovng NAI
43.9 MéyeBog diaywviou 086vng =17
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MNAPAPTHMATA
MAPAMOMMH
A/A |MPOAIATPA®H AMAITHZH AMANTHZH TEKMHPIQEZHE
44 AOIrIZMIKO
Aerroupyikd alaTtnua o AyyAikO ypa@ikd nepiBalhov nou va
44.1 ouvodeUETal ano Tnv adsia Xpnong Tou Kal To enionuo CD NAI
£YKATAOTAONG.
To AeiToupyiko oUoTna Ba NpEnel va EXEl EKTEVN Keipeva
44.2 EVOWHATWHEVNG BonBeiag oTnv eAAnvikn/ayyAikn YAwooa nou
va KaAUNTouv OAN TNV AEITOUPYIKOTNTA TOU GUOTAHATOC
>To AeIToupyiko alaTnua Ba npénel va undapyel S1aBgaiun
€upeia noikiAia BondNTIKWV CUGKEUWV EIDIKQV Yia Xprion and
44.3 AMEeA, kaAUNTOVTAG ATONA KE KIVATIKG NPoPARUATA, HE
npoBAnKaTa 6paong & akonc, KaBwce Kal yadnoiakda / vonTika
npoBAnRMaTa
44.4 /\OY'IUIJIKO avayvwong apxeiwv Tunou PDF (Acrobat reader n NAI
avTioTOoIXO).
44.5 AoyIopIkO Zupnieonc/Anocupnieong apxeinv Tunou ZIP, rar NAI
44.6 AoyIOHIKO NpoaTaaiag ano 1006 NAI
44.7 O1 evnuEPWOEIG TNG BACNG YIa TOUG 10UC Ba Npoo@EpovTal yid NAIL
' OAO TO XPOVIKO dIACTNHA TNG NPOCPEPOUEVNG EYYUNONG
45 AOIMNA XAPAKTHPIZTIKA
45.1 TUnog MnaTapiag Li-ion
45.2 AuTovopia Mnatapiag (o€ AenTa) =120
45.3 Na @épel orjua CE. NAI
45.4 Na avagpepBoUv Aoind kataokeuaoTikd standards.
45.5 ©a npoopepBei TOAVTA UETAPOPAC NAI
45.6 ©a npooPepOei yia kABe PopnTO kal EEWTEPIKO OMTIKO MOVTIKI NAI
©a npoo@epBei Baon olvdeong (docking station/port
45.7 replicator) yia Tn oUv3eon Tou opnToU HE NEPIPEPEIAKES NAI
OUOKEUEG Ypageiou
45.7.1 e Na avapepBouv ol BUpeg oUvdeoNG NAI
45.7.2 e Na avagepBbouv Aoind XapakTnpioTIKa
C.3.3.3 AoyiopikO AuTtopaTiopoU MFpageiou
MAPAMOMMH
A/A MPOAIATPA®H AMAITHZH | AMANTHZIH | o ovuorosus
46 FENIKA XAPAKTHPIZTIKA
Na ava@epBoUv To 6voua — ‘Ekdoaon — Xpovohoyia didbsong Tou
46.1 NPOCPEPOHEVOU AoYIOHIKOU kaBwg Kal Ta unoaTtnpiopeva NAI
A€IToUpyIKA ouoTrUaTa.
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MAPAPTHMATA

A/A

NMPOAIATPA®H

AMNAITHZH

AMANTHZH

MAPAMOMIMH
TEKMHPIQzHZ

46.2

ApIBUOG NPOCPEPOPEVWY adEIV XPHoNG

= 50

46.3

H npoogepopevn major 1) minor version release 8a npénel va
EXEl avakoIvwBei evtog Twv TeAeuTaiwv 18 pnvav f va eivai n
TeheuTaia evnUEPWHEVN €kDOON TOU KATAOKUAOTT).

46.4

Na neplypagei n kataAANAGTNTA kal oupBaTdTNTA TOU
npooepopevou Office Automation AoyIoUIKOU O OX£0N HE TO
AEITOUPYIKO OUCTNHA Nou NPooPEPeTal aTn Alon

NAI

46.5

©a npénel va ouvodeleTal and nAnpn eyxelpidia xpnoTwv (user
manuals) otnv eAAnvikn/ayyAikny YAWooa o€ wn@Iakn Hopen Kal
NPOAIPETIKA O€ EVTUNN HOPPR

NAI

46.6

To ev Aoyw Aoylopikd va npoo®epBei unod Tn Hoper| viaiag
oouitac, va diabeTel €kdoon o€ ayyAIKO aAAd Kal Og NANPWG
eEeMnviopévo nepiBaAov (n TeAIkn eniAoyn PETAEL AANVIKOU 1)
ayyAikoU nepiBaihovTog Ba yivel kata Tnv ulonoinon Tng 1
(Acng Tou £€pyou), n onoia va nepIAayBavel kat’ eAaxioTov TIG
KATWO! ENIPEPOUC EPAPHOYEC:

e \oylopikO ene€epyaaiag Kelpévou,

e hoylopiko ene€epyaciac pUANWV epyaaiac,

e \oyiopikd dnpioupyiag kai diaxeipiong NapoucIacewy,

e \oylopiko diaxeipiong nAekTpovikoU Taxudpoueiou

e AM\o, va avagepBei (n.x. diaxeipiong BAcewv SeDOUEVHIV)

ol onoieg va ouvepyadovTal HETAgU Toug

NAI

46.7

To Moyiopikd 6a npénel va napadobsi oe  KaATACTAGN
AerToupyiag, OnAadr ykaTeoTnUEVO OTA CUCTAUATA TA oOnoid
0a To QINoEevolv kal kaTaAANAA JIAUOPPWHEVO YIa TIG AVAYKEC
TOU (OpEa.

NAI

47

EIAIKA XAPAKTHPIZTIKA

47.1

©a npenel va dIaBETEl ENiONG EKTEVN KEIMEVA EVOWHATWHEVNG
BonBeiag xpriong Tou oTn yAwooa nou Ba eniAexBei TEAIKG
(EMnvikn 1) AyyAikn), Ta onoia va kaAUnTouv Tov TpoMo Xprong
OANG TNG NAPEXOHEVNG AEITOUPYIKOTNTAG and To AOYIOMIKO. H
BonBsia Ba npénel va sival eykaTEGTNUEVN TOMIKA OTOV OTABUO
€pyaoiag Tou XpnoTn.

NAI

47.2

MANPNG unooTNPIEN XProng TNG EAANVIKAG yAwooag katd tnv
ouYYPa®r| KEIJEvou. Oa NpENEl va NApEXOVTAl CUVIOTWOEG
opBoypa@ikou eAéyxou, eAEyxou ouAhaBiopol kal Bnoaupol
ouvVUPWY 0pwV yia TN EAANVIKN yAwooa, ol onoieg va
pnopoUv va xpnaoigonoinfouv and Ti¢ ENIPEPOUG EQAPHOYEC TOU
AoyiopikoU auTopaTiodoU ypageiou (ENsEepyaoTr) KeIPéEvou,
ene€epyaanTr) QUAAwV gpyaaiag, nAekTpovikoU Taxudpopeiou,
napoucIacewv).

NAI

47.3

'Ynapén evoc sUpEWG OUVOAOU OUVTOUEUCEWY JECA ano
nANKTPOoAGYIo kabwg kal SuvaToTNTa NPOCdIoPICHOU
OUYKEKPIJEVWVY AEITOUPYIWV MOU YivovTal GUXVA HE
OUYKEKPIKMEVA NANKTPA 1} oUVOUACHOUC NANKTPWV.

NAI

47.4

Na avagpepBouUv ol duvaToTnTEG NPooRacidoTnTag AMeA nou
unooTnpifovTal and To NPOCPEPOLEVO AOYIOHIKO. Na
gniguvagpBouv (eav undapxouv) enionueg dNAWOEIC TOU
KATAOKEUAOTT), O OMoieg ava@EéPouV avaluTIKA Td
XApakTNPIOTIKA NPooBaciydTnTac Nou unoaTnpilovTal,

EAOT A.E. (ESPA_RFP_elot_DD.doc)

174 - 207




Alaknpuén AvoikTou AlaywviopoU yia To ‘Epyo «e-Quality: Néeg HAekTpovikéG Ynnpeoieg MoidTnrac»

MNAPAPTHMATA
NMAPAMOMIMH
A/A NMPOAIATPA®H AMAITHZH AMNANTHZH TEKMHPIQZHE
oUP@WVa HE Kkanolo eEEIBIKEUEVO NPOTUMO.
47.5 E€aywyn o€ html NAI
47.6 E€aywyr| (export) apxeinv pdf (gite ynyevag n Eow aAlou NAIL
software To onoio va €ival NPogyKaTeaTNIEVO)
47.7 EpyaAeio Tripnong nuepohoyiou NAI
47.8 Na avagpepBoUv o1 duvaToTNTEG Kal 0 TPOMOG dlaxeipiong TnG
TauToxpovng npdoBacnc (concurrent access) o€ apxeia Twv NAI
£PAPHOYWV
47.9 Na avagepBei n oupBaTdTNTA TOU NPOCPEPOHUEVOU AOYIGHIKOU
oTnVv enegepyaaia eyypdpwv nou gival cuppaTd e Ta npoTuna NAI
Open Document Format (ODF) kai OpenXML.
C.3.4 ZuoTnHIKO Aoyiopiko KevTpikng YNodoung
C.3.4.1 AsiToupyika Zuotnpara E§unnpernTtov
NMAPAMOMIMH
A/A NMPOAIATPA®H AMNAITHZH | ATANTHZH TEKMHPIQZHE
48 FENIKEZ ANAITHZEIZ
Na ava@epBoUv To ‘Ovopa — 'Ekdoon — KataokeuaoTng — TUNog
48.1 - Xpovohoyia 81G6gong Tou NPooPEPOUEVOU AoYIGHIKOU NAI
(epnopikd npoidv 1 avolkToU Kwdika)
O1 NpooPepOUEVEG adeleC Ba npénel va kaAunTouv To GUVOAO
48.2 Twv €EUNNPETNTWVY Nou Ba NpocpepBoUv aTo NAAicIo Tou £pyou NAI
(BA. § C.3.2.1), kaBw¢ kal To CUVOAO TWV avaykov TOU £pyou
48.3 Na ava@epbei noleg unnpeaieg and Tig KATWO! NapeyovTal: NAI
e KATAAANAOG PNXAVIOPOC aUTOUATNG EVNUEPWONG &
48.3.1 emdIopBwong npoBANuaTwv acpaheiag (security updates),
XWPIC va anaiteital cupBoOAdlo ocuvTipnong
e KATAAANAOG PNXAVIOPOC aUTOUATNG EVNUEPWONG &
48.3.2 enidIopBwong Aabwv (patches), xwpic va anarreital
OUMBOAAIO GUVTNPNONG
e ehelBepa npoonehdoiun yvwaiakn Baon (knowledge base)
48.3.3 oo 01adikTuo pe apBpa atnv AyyAikn ri/kal EAAnvIkn
- yAwooa og Béparta Xprong, ykataoTaonc, pubuiong &
eniAuong npoBANUATwV.
Na nepiypa@ei n kKaTaAANAOTNTA TOU NPOTPEPOEVOU
AoyiopikoU O ox€on We To NpooPepdevo oUGTNA GTO OMoio
48.4 Ba eykataoTabei (N.x. ApXITEKTOVIKI EEUNNPETNTOV, NAI
virtualization software, AoyiopikoU cuoTnuIkoU-eQappoywv kAmn)
kal ava poAo/eninedo (n.x. Web — application — DB server kAn)
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MNAPAPTHMATA
NMAPAMOMIMH
A/A NMPOAIATPA®H AMNAITHZH | ATANTHZH TEKMHPIQEZHE
49 ENINPOZOETEZ ANAITHZEIZ
©a npoo@epBolv (eqpocov analTeiTal kai NPOKUNTEI anod To
OX€J31A0HO0 TNG NPOTEIVOHEVNG AUONG anod Tov unoyn@io
avadoyo) avaBabpioeig /kal ENEKTACEIG 1/Kal VEEG ADEIEC
49.1 AEITOUPYIKOV OUOTNPATWY YIA TOUG UPIOTAPEVOUG EEUNNPETNTEG NAIL
) (BA. Nivaka § C.5.1 evotnTa 1), o1 onoiol Ba evowuaTwBoUv aTn
VEQ KEVTPIKN unodopn kal Ba AsiroupyoUv og nepIBAAAov
EIKOVIKQOV UNXAV@V. ZNUEIOVETAl OTI T UPIOTAUEVA AEITOUPYIKA
ouoTnUaTa kaAunTovTal and cupBOAaia GUVTHPNGNG,.
C.3.4.2 Virtualization Software
NMAPAMOMIMH
A/A NMPOAIATPA®H AMNAITHZH | ATANTHZH TEKMHPIQZHE
50 FENIKEZ ANAITHZEIZ
Na ava@epBoUv To ‘Ovopa — 'Ekdoon — KataokeuaoTng — TUNog
50.1 - Xpovohoyia 81a6gong Tou NPooPEPOUEVOU AoyIGHIKOU NAI
(epnopikd npoidv 1 avolkToU KwWdika)
O1 NpoaPepOUEVEG adelec Ba npénel va kaAlnTouv To gUVOAo
TWV AVAyK®V TOU £pyou , dnAadr To cUVOAO TwV
50.2 €€unnpeTnTwv nou Ba npoa@epBolv aTo NAaicio Tou Epyou (BA. NAI
§ C.3.2.1), Twv ugiaTapevav (BA. Mivaka § C.5.1 evotnTa 1)
nou 8a evowpaTwlouv oTn VEa KEVTPIKI UNodoun KA.
Na avagpepBoUv Ta unooTnpIlOEVa guest AeIToupyIka
50.3 OUCTAKATA Kal 0l UNooTNPICONEVEG APXITEKTOVIKEG TWV NAI
UMOKEIMEVWV PUOIKGOV HNXAVRV
©a Npoo@epBOei OXETIKO AOYIOHIKO HE OAEC TIC ANAITOUHEVEG
adeieg yia Tn diaxeipion Tou NePIBAAOVTOG EIKOVIKWY UNXavav
50.4 (n.x. diaxeipion Twv hypervisors). Na ava@epBouv ol NAI
duvaTtdTNTEG Nou auTo Ba napéxel. EmBupnTr n duvaroTnTa
anopPaKpUGCHEVNC JIaxEipIoNC.
51 TEXNIKA XAPAKTHPIZTIKA
MeTakivnon o€ npaypatiko xpovo (live migration) Eikovikwv
51.1 Mnxavwv. Na ava@epBei Xpovog ekTOG SIABETINOTNTAG NAI
€(PApUOYWV KATA TN HETAKivnaon.
51.2 Na avagpepBei 0 XpoOvog ekTOG SIABECINOTNTAG EQAPHOYWY KATA NAIL
) TNV NpooBagaipeon EuNNPETNTAOV
51.3 AuvatoTnTa anobrkeuong TnG CUVOAIKNG kaTdoTaong Eikovikwv NAI
) Mnxavav o€ &va KEVTPIKO onpEio
51.4 Suvexn enonTeia Xprnonc-agionoinong oto oUvolo Twv Resource
) Pools
515 AuvaTotnTa unddeiEng Host yia Tnv apxIikr TonoBETnan
) Eikovikng Mnxavng
51.6 AuvatoTnTa opiopoU ava Eikovikr) Mnxavn pepidiwv kai NAIL
) NPOTEPAIOTHTWY O KOIVO storage I/0O bandwidth
51.7 AuvartdTnTa opiopoU ava Eikovikr) Mnxavr Jepidiwv Kal NAI
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MNAPAPTHMATA
NMAPAMOMIMH
A/A NPOAIATPA®H AMAITHEH | AMANTHEH | o v oro
NPOTEPAIOTATWV O€ Koivo network I/O bandwidth
51.8 Na avagepBei o apiBudg Twv unooTnpIlOpeEVWY nodes o€ £va NAI
cluster
52 RESOURCE POOLING
AuTtopaTto Load Balancing - duvatotnTa duvapikng avabeong
52.1 . . NAI
diapoipalopevmv Nopwv (resources)
52.2 YnooTnpiEn lepapxikawv Resource Pools pe duvatdTnTta
) anopovwong HETA&U autav
AuTo-diaxegipion kal BEATIOTN avakaTavour) pUOIK®Y NOpwv
52.3 avapeta&l Aoyikwv nopwv (Logical resources) cUNQWVA LE TIG
TPEXOUOEG aVAYKEC
AUVAIKr) avakaTavopr UnoAoyIoTIK®Y NOpwV O€ EQAPHOYEC
52.4 \ . NAI
UYNANG NPOTEPAIOTNTAG
YnoaoTrpiEn dnuioupyiac kavovmv Kal MOAITIKGV NMou va opifouv
52.5 TIG NPOTEPQAIOTNTEG PETAEY eQappoywy, npoadiopilovTac Tnv NAI
KATavopr UNoAOYIOTIKQV NOpwV € EIKOVIKEG Mnyaveg.
526 Juveyn enonTeia xprong-agionoinong oto oUvolo Twv Resource
) Pools
5.7 AuvaTotnTa duvapikoU SiapoIpacpaTog PpopTiou KaTa Tn
' OUVTNPNON HNXAVAG
53 AOIMNA XAPAKTHPIZTIKA
Na avapepBouv NoAITIKEG Power management nou va
BaoifovTal og KavOVEG XpNOTWY, M.X. VA UNoAoyilel JIauES® TNG
gnonTeiag evog cluster eav duvaral va kaAunTovTal anaiTroeig
53.1 (n.x. anodoaong, poOpToU) HE €va XaunAOTEPO OXNHa
KaTavaAwong, €navasvepyonoiwvTac auTopaTa évav
suspended host (n.x. yéow Wake-on-LAN) éTav auén@ei To
@opTio pIag epappoyng
Na avagpepBoUv GA\a onuavTikd XapakTnpioTIKA Tou
53.2 NPOOPEPONEVOU AOYIOHIKOU MOU EXOUV AUEDN OXEON HE TO NAI
) napov £pyo aAAd kai e TUXOV JEANOVTIKEG ENEKTATEIC NOU
avagépovTal aTnVv napouca diaknpuén
C.3.4.3 Aoyiopiko Bacewv Asdopévwv (RDBMS)
MAPAMOMMH
A/A MPOAIArPA®H AMAITHZH | AMANTHZH | Lo vuorosus
54 FENIKA XAPAKTHPIZTIKA
Na avapepBoUv To dvopa Tou katackeuaoTr — 'Ekdoaon —
XpovoAoyia d1aBeang Tou NPoaPePOUEVOU AoyiodikoU RDBMS,
Ta unooTtnpIfOPeva AsIToupyikG cuoTHATa, Kabwg Kai ol
54.1 : . . . NAI
unooTNPIJOHEVEG APXITEKTOVIKEG ENEEEPYAOTWV. Oa NPooPePBEi
€pooov anarreital (n.X. yia TNV kGAuwn TNG UuWnAng
01a0e0IMOTNTAC OE OAA Ta €nineda).
54.2 ApIBUOC E0WTEPIKWV XPNOTWV EPAPHOYDV =100
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MAPAPTHMATA

A/A

MPOAIArPA®H

ANAITHZH

ANANTHZH

MAPANMOMIMH
TEKMHPIQZHZ

54.3

O1 NpooPepOEVeC AdEIEG XpoNG Ba NpEnel va KAAUNTouV TNV
avanTugn kar anepidopioTn Xpron Tou cuoThEATog (ano
€EWTEPIKOUC XPNOTEC) Nou Ba npooPepBei and Tov Avadoxo
oTo nAaiolo Tou ‘Epyou, cUPPWVA KE TIG AnaiThoEIG TNG
napouoag,.

NAI

54.4

O1 NPOoOPEPOUEVEG AdEIEC XPIONG MPENEI va EMITPEMNOUV OTOV
EAOT Tn YeMOVTIKNA enékTaon / napayeTponoinon /
Tpononoinon Twv Npodiayeypadpévwv OTo Napov £pyo
EQApUoOywV kabwg Kar TNV avanTuén veéwv.

NAI

54.5

Na nepiypa@ei n kKaTaANAOTNTA TOU NPOCPEPOHUEVOU
A\OYIOUIKOU O€ OXEDN HE TO NPOCPEPOHEVO AEITOUPYIKO CUOTNHA
TOU €EUNNPETNTN BACNC DEDONEVWY, TN PUOIKNA Kal AOYIKN
apXITEKTOVIKI TNG UpUTEPNG AUONC NOU NPOCMEPETAl KAl THV
UQIOTAHEVN KaTaoTaon

NAI

54.6

MARpng unoaTnpi€n Tou Unicode v3.2 1) vewTepoOU
(oupnepIAAUBAVOUEVOV TWV EAANVIKQV).

NAI

54.7

MARpNG unooTnpiEn Tng UTF-8 r/kal UCS-2 kwdikonoinong.

NAI

54.8

Ipa@iko NepIBAMOV KEVTPIKOU EAEyXOU Kal Siaxeipiong, e TIG
napakaTw duvaToOTNTEG:

o Odiaxeipion Bacswv (n.X. start, stop, recovery kAn.)

o Jiaxeipion avTikelpévav Tng Baong (n.x. XpnoTwvy,
nivakwv, views, stored procedures kAn)

e gUAAOYN Kkal avaAuon oTaTIoTIKWV OTOIXEIWV Xprong Kal
€nidoong

e tuning

o EAEYXOG YEYOVOTWV Kal XpOVONpoypaupaTiopog
JIaXEIPIOTIKWY EPYACIOV

e Na avapepBouv AAeG duvaToTNTECG dlaxeipIong

NAI

54.9

Na nepiypa@ei o TpOMNoG uAonoinong Twv duvaToTATWY
neplopiopoU Xprong Twv nopwv:

e anaocyoAnon CPU
e [EYIOTOG apIBuoG sessions
e PEyioTO query execution time

e Na avapepBouv ah\eg duvaTdTnTeg diaxeipiong nopwv.

NAI

55

XAPAKTHPIZTIKA AZ®AAEIAZ

55.1

Na avapepBoulv ol duvaToTnTeg eAeyxou (auditing) yia emiTuxeig
Kal QveNITUXEIG EVEPYEIEG O€ €ninedo nNpooBacng otn Baon kal
oTa Aedopéva.

NAI

55.2

To npoopepopevo auotnua BA Ba npenel va unooTnpilel Tov
OPICHO POAWV Kal SIKAIWUATWY XPNOTWV KAl va nepIopifel TNV
npdoPaon ora dedopeva CUUPWVA HE auTd

NAI

55.3

Na neplypa®ei o TpONoc oAOKANPWONG TOU GUCTHUATOC BA pe
TIG UNOAOINEG EPAPHOYEG TOU £pYOU OO0V apopd aTnv
nigTonoinon kai diapadpiouevn Npoopacn XpnoTwv

NAI

55.4

To nNpooPepopevo ZABA va dIaBETEl EVOWPATWHEVOUG
HNxaviopoUg yia TNV KpUNToypdpnan/anokpuntoypapnaon Twv
dedopévav nou anobnkelovral oTn B.A. P 10xUpoug
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MNAPAPTHMATA
MAPAMOMMH
A/A MPOAIArPA®H AMAITHZH | AMANTHEH | oo oo
ahyopiBpoug
Na avapepBei n akloAdynaon Tou AoyIoHIKoU CUPPWVA WE TO
55.5 O1eBvEc npoTuno acpaieiag Common Criteria EAL (Evaluation
Assurance Level) 1} dA\\o 100dUvapo npdTuno
56 AYNATOTHTEZ ®YZIKHZ KAI AOI'IKHZ OPFANQZHZ
56.1 Na ava@epBei n péyiorn pvriun RAM, nou pnopei va afionolsi — NAIL
) Xpnoidonolei N npoagepoUevn Baon
yevig Zuppopewon ACID (Atomicity Consistency Isolation
56.2 Durability) NAI
56.3 Na avagpepBolv NAI
56.3.1 | ¢ TO péyioTo unooTnPIlOHEVO PEYEBOG TNG BA NAI
56.3.2 | e TO péyioTo unooTtnpiOpeVo WEyeBog evog nivaka NAI
56.3.3 | e TO pEyioTo UNOCTNPIZOUEVO HEYEBOG MIAG YPAUKNG NAI
56.3.4 | ¢ TO péyioTo unootnPIfOUEVO HEYEDOG HIag OTHANG NAI
56.3.5 | ¢ o0 péyioToc apiBuodg ypappwy (yypagay) evog nivaka NAI
56.3.6 | e 0 péyioTog apiBuodc oTnAmv (Nedinv) evog nivaka NAI
56.3.7 | ¢ To peyioto unootnpifopevo NARBog SelkTwv/nivaka
Na avaepBoUv ol diaTIBEPEVEG HEBODOI OPYAVMONG TWV
56.4 dedopevawv (n.x. B-trees, clusters, xml indexes, full-text indexes NAI
KAN).
56.5 AuvatotnTa cupnieong Twv dedopEvwY TNG Baong yia
) €E0IKOVOMNON anoBnKEUTIKOU XWPOU SioKwV
Na unoaTnpileTal n anoBrKeuon IKOVOV Kal apxXeinV KEIPEVOU
56.6 (text). Avagpépate duvatdTnTeg diaxeipiong auTtwv (n.x. free
: text indexing kai retrieval, image crop scaling kai format
conversion KAn)
57 AYNATOTHTEZ NPOrPAMMATIZMOY KAI NPOZBAZHZ
57.1 YnooTnpiEn ANSI SQL 1992 NAI
57.2 YnoaoTnpiEn declarative referential integrity controls NAI
57.3 YnooTnpiEn internal routines (functions kai procedures) NAI
57.4 YnooTnpi&n external routines (n.x. stored procedures) NAI
57.5 YnoaTrpign nested transactions NAI
57.6 YnooTnpi&n database triggers. AvaQépaTte noloug NAI
57.7 YnoaoTnpiEn Binary Large Objects NAI
57.8 Ynootrpign Character Large Objects NAI
57.9 Na nepiypagei o Tponog diayeipiong Twv deadlocks. NAI
Na avagepBolv ol duvaTdTNTEG Kal 0 TPOMOG ENIKOIVWVIAC HE
57.10 GMeg, eTepoyeveig Baoeig Acdopéviv. YNOoTHPIEN YPAPIKGOV NAIL
) epyaeinv yia Tnv eiocaywyr OedOPEVMV and ETEPOYEVN
ouoTnaTa diaxeipiong BACEWV OEDOUEVHIV.
57.11 |YnoompiEn XML. Na avagépete dv 1o Z.A.B.A. NAI
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MAPAPTHMATA

A/A

MPOAIArPA®H

ANAITHZH

ANANTHZH

MAPANMOMIMH
TEKMHPIQZHZ

57.11.1

e unoatnpilel XML Schemas kai XPath

NAI

57.11.2

o diabeTel XML Developers Kit

57.11.3

e AaMo (n.X. €av unooTnpilel update og ninedo TUAPATOG —
subpart- evog XML apxeiou)

58

XAPAKTHPIZTIKA YWHAHZ AIAOEZIMOTHTAZ KAI
AMOAOZHZ

58.1

Mnxaviopog Thpnong avtiypagwv acpaleiag tTng B.A. (backup)
— va NepIypagouv ol duvaToTNTEG TOU NPOCPEPOUEVOU
AoyiopikoU

NAI

58.2

Mnxaviopog autopaTng avakapwng (automatic recovery) Tng BA
ano anotuyieg diacpahifovtag Tn dIabeoINOTNTA Kal
akepaldTNTa TwV dedopévwY TNS BACNG — va NepIypapouV ol
duvaToTNTEG TOU NPOCPEPOUEVOU AOYIOHIKOU

NAI

58.3

To npoo@epodevo cuoTnua diaxeipiong BA va éxel T
duvardTnTa AsiIroupyiac og nepIBAAOV UWNANG 8IaBeoiydTNTAG
ME XPprion TEXVOAOYIWV UAOMOINGNG ouaTolxiac eEunnpeTnTwv BA
(cluster)

NAI

58.4

Na napéxetal duvatoTnTa diagavolg EunnPETNONG THV
£Qapuoyawv nou Bacilovral aTov cluster Tou ocuoThuaTog BA
woTE o€ NepinTwon nalong AeIroupyiag evog KOBoU Tou
cluster va yiverar autopara (kar 1 Ye avbpwmnivn napéuBaon)
failover og aA\ov koupo

58.5

Na pnv anairolvtal aA\ayeg oTIG epapUoyeC (KwdIka /
ENIXEIPNOIaKn AOYIKN) oTnV NEPINTWON NPOCONRKNG VEWV KOHBWY
(nodes) oTtov cluster

58.6

Na pnv anarrotvtar al\ayeg otn dopr| (schema) Tng BA otnv
nepinTwon nNpoadnkng véwv kopBwv (nodes) atov cluster

59

AOINA XAPAKTHPIZTIKA

59.1

Na ava@epBei €av diaTiBeTal UNOGTHPIEN/UNXAVIOUOC THPNONG
IOTOPIKOTNTAG EVEPYEIWV EMi TWV JEDOUEVWV TWV MIVAKWVY TNG
B.A. & aAaywv TIHWV Nou NPOKUNTouV and kabe evepyeia.

59.2

Na unooTnpiceTail application failover xwpic va xavovrai Ta
dedopéva Twv committed transactions Twv XpnoTov KaTa Tnv
EMGAVION TOU NPOBARKATOG

NAI

59.3

YnooTnpIEn TexvoAoyiag ouvexouc avTiypadng & dnuioupyiag
NANPOUC avTiypd@ou (mirror) HETAEU anoPaKPUOUEVMV
EQPEDPIKWV PUOIKKOV TOMOBETIWY, Yia TN dlacpaiion Tng
akepaidTNTAg Kal TnG 81aBe0IPdTNTAC TwV JEDOUEVWY, AKOUA Kal
META and QPUOIKEG KATAGTPOPEG TOU primary site. YnooTnpién
TEXVIK®V AUTOMATNG HETANTWONG OTNV €QEDPIKN TonoBeaia.

NAI

59.4

Na avapepBoUv GA\a onuavTikd XapakTnpIoTIKA Tou
NPOCPEPOEVOU AOYIOHIKOU NMOU £XOUV AKEDN OXEON HE TO
napov £pyo aAAd Kal e TUXOV JEANOVTIKEG ENEKTATEIC MOU
avagEpovTal atnv napouoa Siaknpuén

NAI
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MNAPAPTHMATA
C.3.4.4 Aoyiopiko Web-Application Server
NAPAMOMIMH
A/A MPOAIArPA®H AMAITHZH AMNANTHZH TEKMHPIQZHE
60 FENIKA XAPAKTHPIZTIKA
Na ava@epBoUv To 6vopa — Ekdoaon — Xpovohoyia didBsong Tou
60.1 NPOCQEPOHEVOU AOYIOHIKOU, Ta unooTnpIlOHEVa AEIToupyIKa NAIL
) ouoTAKATA, Kabwg Karl ol unooTNPICOUEVEG APXITEKTOVIKEG
£Ne€epyaocTmv
60.2 ApIBLOG E0WTEPIKMV XPNOTAOV EPAPHOYWV =100
O1 NpooPepOUEVEC AdEIEG XpAoNG Ba npénel va KaAUnTouv Thv
avanTugn kai anepiopioTn Xprion Tou oucTnHaTog (and
60.3 €EWTEPIKOUG XPOTeC) nou Ba npoopepBei and Tov Avadoxo NAI
oTo nhaigio Tou ‘Epyou, oUupwva Je TIG anaiTnoei§ TnG
napoloag,
Na nepiypagei n kataAANAGTNTA TOU NPOCPEPOLEVOU
60.4 AOYIOUIKOU O€ OXEDN UE TO NPOCPEPOUEVO AEITOUPYIKO CUCTNHA NAI
TOU avTIOTOIXOU €EUNNPETNTNA
Na nepiypagei n kataAANAGTNTA TOU NPOOPEPOLEVOU
60.5 AoylopikoU Og OX€oN WE TN (PUOCIKNA Kal AOYIKI| apXITEKTOVIKI TNG NAIL
) gupUTEPNG AUONG Nou Npoo@EpeTal (CupnepIAaUBavopévou Kal
TOU AoYIoMIkOU unodoprig RDBMS)
YnooTnpIEn Knxaviouou opiopoU:
e XpnoTwv
60.6 pr? ) NAI
e Ouadwv Xpnotwv
e POAwV XpnoTwv
60.7 YnootnpiEn npwTtokOAMwv HTTP 1.0 kai HTTP 1.1 NAI
60.8 YnoaoTrpiEn Web Services kal Twv akOAOUBwV NPwWTOKOAWV:
60.8.1 | e SOAP (Simple Object Access Protocol) v1.2 fj vewTepn NAI
60.8.2 | ¢ WSDL (Web Service Description Language) v1.1 rj vedTepn NAI
60.9 EEunnpéTnon 1000 oTaTikoU, 600 kal SUVAMIKOU NEPIEXOHUEVOU NAI
Na napéxetal evowpatwpévn unodoun unooThpIENg TNng
60.10 Texvohoyiag XML. Avagépate Tov TpOMo, Kabw¢ kal Ta
) NapeXOMEVA  eVOWMATWHEVA e€pyaleia 1 TO  nNaApeXOUEvVO
EMINPOGOETO AOYIGHIKO.
60.11 |Ynootnpi&n virtual hosts NAI
61 XAPAKTHPIZTIKA AZ®DAAEIAZ
YnooTrpiEn Hnxaviopwv TOOO TauTonoinong (authentication)
61.1 . . o . NAI
000 Kail e€ouaiodoTnong (authorization) xpnoTwv
61.2 YnootnpiEn npwTokOMwv HTTPS & SSL/TLS NAI
YnootrpiEn Tou LDAPV3 yia Tnv KevTpikonoinuevn diaxeipion
61.3 TWV MNIOTONOINKEVWY  XpnoTav  kKAM. Na avagepBouv ol NAI
duvaTtdTNTEC OAOKANPWONG Ye AAAa directory services
YnootnpiEn kai s@apuoyr email alerting Twv KevTpIK®Y
OlaxXeIPIOTWY OE MEPINTWON OPAAJATWYV UAIKOU Kal AOYIGHIKOU
61.4 g . . . NAI
(apopa o@aiuaTa nou ennpealouv Tnv dIABECINOTNTA TNG OANG
AUONG), €iTe eyyevag €iTE YE TN XProN ENINPOGOETOU AOYIOHIKOU
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MAPAPTHMATA

A/A

MPOAIArPA®H

ANAITHZH

ANANTHZH

MAPANMOMIMH
TEKMHPIQZHZ

61.5

Kataypagr Twv yEyovoTwv Mou £XOUV OXEON HE TO XPROTN yid
Aoyouc auditing. Avagéparte T duvaToTNnTEG reporting.

62

EIAIKA XAPAKTHPIZTIKA

62.1

KevTpikry diaxeipion Tou Web/Application Server (eninedo: Web
& Application) péow ypagikoU nepiBdAovTog (GUI) f/kal péow
Web spappoync.

NAI

62.2

Na napéxeral n duvatoTnTa (UECW E€NEKTAONG f} MPOIOVTOG) Yia
Ta KATWOI:

62.2.1

o [MapakohouBnong ry/kai diaxeipiong Twv Active sessions 1
(oTnV NEPINTWON Nou €XOUKE KEVTPIKO coUOTNKA
authorization/ authentication nou Bacileral og evviaio
oxnua directory services) Twv On-line (signed-in) xpnoTav

62.2.2

e pUBUIONG NapapeTpwv AsiToupyiag fi/kar Siaxeipiong Twv
unoouoTnUAaTwy Tou Web/Application Server, Twv Bagikwv
OUVIOTWO®V Mou ennpedlouv Tn dIaBeoINOTNTA TNG AUONG
(n.x. Clustering, Load balancing kAn) kai Twv
PINOEEVOUHEVWV EQAPHOYOV.

62.2.3

e napakoAouBbnong (os npaypaTiko Xpdvo) TNG KaTaoTaong
AeImoupyiag Twv unoouoTnEATwy Tou Web/Application
Server, TWV BAGIKGOV CUVIOTWOWV NOU €NNPEAouv Tn
dlaBgoiyoTnTa TN Along (n.x. Clustering, Load balancing
KAM) kal TwV PIAOEEVOUNEVWV EQAPHOYOV.

62.2.4

e £kdOONG avaPopwV OXETIKA [E TNV anodoon AsiToupyiag
Tou Web/Application Server, Twv @IAoEevoUpevav
£QApUOY®V Kai Tn dIaBecIHOTNTA TOU CUCTAHATOG.

62.2.5

e Na ava@epBoUv aA\eg duvaToTNTEC NApakoAoudnanc-
dlaxeipiong

62.3

AuvaTotnTa auTtodaTNG  avakAAUWnG  KaTaoTpoQIKGV
OQAAJATWV Kal  avakapyng Xwpic Tn  MECOAABnoOn Tou
dlaxeipioTn.

NAI

62.4

AuvatoétnTa va Tebolv ot AsiToupyia 1} va TpononoinBouv ol
EQAPUOYEG 1 va avavewBei To OTATIKO NEPIEXOUEVO XWPIG va
XpelaleTal enavekkivnon Tou web /application sever (hot
deployment)

NAI

62.5

Evowpatopévo f emnpdobeto Aoyiopikd Siaxeipiong n/kai
avaiuong HTTP logs, dnuioupyiac avagopwv kal £Eaywyng
oToIxeinv og nivakeg Baong dedopévav, ASCII kal HTML apyeia.

62.6

Na 0OoBei nepiypapry Twv duvatoTnTwv caching Tou
npoo®epopevou web/application server

NAI

63

XAPAK/KA YWHAHZ ATIAOEZIMOTHTAZ KAI A[NNOAOZHZ

63.1

S nepinTwon o@aApdtwv Ba npénel va €Eao@alifeTal n
akepaloTNTa TWV OeDOUEVWV TNG ouvodou Tou xpnotn (HTTP
session) Xwpig auTo va yivetal avTiAnnTd anod 1o xpnotn. Na
nepIypagei o Tponog uhonoinang.

NAI

63.2

AuvatoTnTeg yia load balancing o€ clustered nepiBalovta kai
yia fail-over Tou emnédou EeKTEAEONG EPAPHUOYWV KAl TOU
emnédou diadikTUou AauBavovTag unoyn Tov MPOOPEPOHEVO
g€onAiopo. Na doBei ouvonTIKf MEPIYPAP TWV EVAANAKTIKOV
noNimkwv yia load balancing Tou eninédou  ekTEAEONC
£PAPHPOYWV Kal Tou eMnédou dIadikTuou.
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MNAPAPTHMATA
A/A MPOAIATPA®H AMAITHZH | AMANTHZH TZQ;AHHSKS:Z
63.3 Na unooTtnpifovtal TeXVIKEG E€navaypnoihonoinong nopwv
’ (resource pooling) NapapeTPONOINCIYES yIa:
63.3.1 | « Database connections NAI
63.3.2 | ¢ AMg, va avapepBolv
Na avagepBoUv ol duvaTdTNTEG BeEATIOTONOINONG TNG ANOGdO0NG
63.4 TWV EQAPUOYWV/UNNPECIOV MOU €KTEAOUVTAI OTO MEPIBAAOV
) ToUu €funnpeTnTr £Qappoywv Xwpic Tnv napéufacn Tou
diaxeipioTn (self-tuning).
64 AOINA XAPAKTHPIZTIKA
Na avagepbolv AGAAa  ONUAvTIKA  XAPaAKTNPIOTIKA  Tou
64.1 NPOOPEPOEVOU AOYIOUIKOU MOU €XOUV QAMECN OXEON HE TO NAIL
) napov €pyo al\a Kal PE TUXOV HEANNOVTIKEC EMEKTACEIC MOU
avagépovTal oTnV napouoa diakrpuén
Avagépate TIC unooTnpIlOpEVEG TexVoAoyieC Kkal  epyaleia
64.2 npoypauuaTioyol  yia TNV Npoo®epdevn  NAAT@OpHA
web/application server.
C.3.4.5 Aoyiopiko Alaxeipiong XpnoTov
A/A NPOAIArPAGH AMAITHEH | AMANTHZH | [TNPAMOMIH
65 FENIKA XAPAKTHPIZTIKA
Na avagpepBouUv To 6vopa — 'Exdoon — Xpovoloyia 51G0gong
65.1 TOU NPOCPEPOHEVOU AOYIOHIKOU KABWG kal Ta unooTnpiopeva NAI
AEITOUPYIKA cuoTraTa.
65.2 ApIBUOG ECWTEPIKWV XPNOTWOV EPAPHOYWV =100
O1 NpooPepOUEVEG AdEIEG XpAoNG Ba npénel va KaAUnTouv Tnv
avanTugn kai anepiopioTn xprion (ano eEwTepikoUc XProTEG)
65.3 TOU GUCTNHATOG Nou Ba nNpoogepBei ano Tov Avadoxo aTo NAI
nAaioio Tou ‘Epyou, cUM@wva We TIG anaitnosig Tng napolaoac,
aAA@ Kal TOU UPIOTAUEVOU CUOTAATOG
O1 NPOOPEPOUEVEC ADEIEC XPONG MPEMEI va ENITPENOUV GTOV
65.4 EAOT Tn MeAOVTIKN enékTaon / napapeTponoinon / NAI
) Tpornonoinon Twv NPodIaysypaupéVwY OTO NApov £pyo
£PApPOYWV KabwG Kal TNV avanTuén VEwv.
Na nepiypagei n kataAANAGTNTA TOU NPOCPEPOLEVOU
65.5 AOYIOUIKOU O€ OXEQN UE TO NPOOPEPOUEVO AEITOUPYIKO NAI
oU0TNHa ToU avTioToIXOoU EEUNNPETNTN
Na nepiypagei n kKataAANAOTNTA TOU NPOOPEPOLEVOU
AOYIOUIKOU O€ GXEON HE TN PUOIKN Kal AOYIKr) apXITEKTOVIKN
65.6 NG €upuTEPNG AUONC NoU NPoCpEPETal NAI
(oupnepiAapBavopévou Kal Tou AoyiopikoUu unodopunc RDBMS
Kal Tou web/application server)
66 EIAIKA XAPAKTHPIZTIKA
66.1 MANpPNG unooTnpIEn Tou IETF LDAP v3 npwTOKOAAOU Yia TNV NAI
) KEVTPIKOMOINUEVN JIAXEipIoN TwV NIOTOMOINUEVHV XPNOTOV
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MNAPAPTHMATA
NMAPAMOMIMH
A/A NMPOAIATPA®H AMAITHZH AMNANTHZH TEKMHPIQZHE
KA.
66.2 AuvaToTnTa avTiypaeng KaTaxwprnoewv Tou kataAdyou NAI
66.3 AuvaToTnTa dlayeipiong Tou cuaThaTog Héow Web browser NAI
) r/kar GUI (Tonika aAAa Kal anopakpuopEva)
66.4 AuvaToTnTa dlayeipiong Tou oUoTARATOG Peow LDAP calls
66.5 YnooTrpi€n LDAP client
YnooTnpiEn AsiroupyikodtnTag SSO (single sign-on) ooov
66.6 agopd atnv nigTonoinon (authentication) kar Tnv NAI
) €Eouai0d0Tnon (authorization) Twv TEAIK®V XpNOTWY TOU
OUCTAKHATOG
Na doB&i ouvonTIKN NEPIYPAPH TOU HNXAVIOHOU £aopaliong
66.7 . h . NAI
TNG akepaioTNTag Kai diaBeaiuoTNTag Twv OEO0UEVWV
66.8 N.cu ava(pspeopv 01 duvaToTNTEG OAOKANPWONG HE AAAa NAI
directory services
Na avagpepBoUv ol duvaToTNTEG AUEONC NPOCNEAACNG O
66.9 dedopéva Ta onoia Bpiokovtal og diapopeTikd Directory
Server.
66.10 ©a npénel va pnopei va diaxelpifeTal nioTonoInpéVe (ano
) TPITOUG) WNPIAKEG AUBEVTIKOMOINOEIG
66.11 |Ynoompi&n PKI
66.12 | YnootrpiEn nicTonoinTikwv X.509
67 AOINA XAPAKTHPIZTIKA
Na ava@epBoUv aAAa onuavTika XapakTnpioTIKAa Tou
67.1 NPOCQEPONEVOU AoyIOHIKOU NMou £XOUV AUEDN OXEON HE TO NAIL
) napdv €pyo aAAa kai pe TUXOV JEANOVTIKEG ENEKTATEIG NMOU
avagépovTal aTnV napouca diaknpuén
C.3.4.6 Aoyiopiko Mail Server
A/A NPOAIArPA®H ANAITHZH | ANANTHZH | [IRPRoONTH.
68 FENIKA XAPAKTHPIZTIKA
Na ava@epBoUv To 6vopa — Ekdoaon — Xpovohoyia didBsong Tou
68.1 NPOCQEPOHEVOU AOYIOHIKOU kaBwg Kal Ta unoaTnpi{opeva NAI
A€ITOUpYIKA oUCTAKATA
Na nepiypagei n kataAANAGTNTA TOU NPOCPEPOLEVOU
68.2 AOYIOUIKOU O€ OXEDN UE TO NPOCPEPOUEVO AEITOUPYIKO CUCTNHA NAI
TOU €EUNNPETNTI) OTOV 0Onoio Ba eykaTacTaoei
68.3 MpooPePOUEVEG ADEIEC XPNOTWV 100
©a npénel va ouvodeUeTal anod nAnpn syxeipidia xpnoTwv (user
68.4 manuals) otnv eAnvikn/ayyAikiy YAwooa o€ yneiakn Jopen kai
NPOAIPETIKA O EVTUNN HOP®N
69 XAPAKTHPIZTIKA AZ®DAAEIAZ
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MNAPAPTHMATA
NMAPAMOMIMH
A/A NMPOAIATPA®H AMNAITHZH | ATANTHZH TEKMHPIQEZHE
69.1 Na npooepBei  epyaleio anti-virus yia Tnv NnpooTacia Tou
) nAekTpoviKoU Tayxudpopeiou anod 100¢
Na npoo@epBolv epyaAsia yia TNV NPoOOTACia TwWV XPNOTMV
and al\a kakoBoula npoypdauparta (worms, trojans, spyware
69.2 KAM) r} an6 napanAavnTika pnvupara (phishing messages) nou
XPNOIJonololV TNV UNNPecia Tou NAEKTPOVIKOU TaXUdPOUEioU
(e-mail) yia va peTadoBolv pe padikd Tpono
69.3 Na avapepBoUv ouvonTIKG OAA Ta AEITOUPYIKA XAPAKTNPICTIKA NAI
) yIa TNV KATanoA&Pnaon Tou spam
69.4 YnooTrpIEn Tou NpwTokOAOU SSL yia KpunToypapnuEVEG NAL
) enikovwvieg (SMTP, POP3, IMAP4)
69.5 YnootnpiEn Tou NpwTokOAou S/MIME v3 yia Tnv acpaAeia
) nepIEXOPEVOU Tou email
AuvaToTnTEG OAOKANPWAONG HE NPOIOVTA I UNNPECIEG KATAAOYOU
69.6 xpnotav (directory services) yia T dianioTeuan Kai
£€0U0I000TNON TWV XPNOT®V TOU GUOTAHATOG
70 EIAIKA XAPAKTHPIZTIKA
YnooTrpiEn npwTokOAMwv SMTP, POP3, IMAP4, http — va
70.1 .o , NAI
avagepbouv alka nou unoaTnpidovTal
70.2 Yn00Tr|]p|En Tou NpwToKOAAoU SMTP/MIME yia Tn peTagopa NAI
HNVUHATOV
YnooTnpiEn epyaeinv ouvepyaaoiag (collaboration tools) — kat’
70.3 . . . NAI
€NAXIOTO NUEPOAOYIO Kal aTlevTa
20.4 ?a ava(p:speouv OAa Ta unooTnpifopeva epyaieia n / kai NAI
EITOUPYIEG
MANPNG UNOCTAPIEN EAANVIKWV TOOO OTNV €NIKEPaAida 600 Kal
0.5 oTo KUpIO OWMAa Twv PNVUpRaTwy. Na avagepBolv 0Aa Ta NAIL
) OXETIKG NPOTUNA Kal Ol KWAIKOMOINJEIG Mou unoaTnpilovtal (o€
OX€ON HE Ta ENNVIKA)
70.6 YnoaoTrpiEn dnuioupyiag kai diaxeipiong AIoTwV dIavoung NAL
) nAekTpovikoU Taxudpopeiou (distribution lists)
20.7 AuvartdTnTa dnuioupyiag noAImikwv (policies) yia Toug XproTeg
) ME BAon Ta oToIxeia TNG dOMNG TOU KATaAOYoU XpNoTmV
70.8 YnooTnpi&n opiopol mailbox quotas ava xpriotn NAI
70.9 AUVGTOT_nTa (eiTe gyyevwg EITE JEOW EMMNPOCOETOU AOYIGUIKOU) NAI
web mail
20.10 AuvaTotnTa (&iTe EYYEVQG EITE PHECW ENINPOTOETOU AOYIOHIKOU)
' voice-mail
20.11 YnooTnpIEN auTopaTng Npowenong MNVUKAT®WY Kal auTONATNG NAIL
) anavTnong o€ EI0EPXOMEVd
71 AYNATOTHTEZ AIAXEIPIZHZ
711 AuvatdTnTa kabopioPoU opiou HEYEBOUC EICEPXOHEVMV Kal NAIL
) £€epXOUEVOV UNVUPATWV ava XproTn
71.2 YnootnpiEn kabopiopol pPéyIoTou apiBpoU anodekT®my ava
' Xpnomn
71.3 To Npoo@ePOPEVO AOYIGHIKO va dIaBETel ypapIka epyaeia NAL
) napapeTponoinong, diaxeipiong kai puduIong
EAOT A.E. (ESPA_RFP_elot_DD.doc) 185 - 207




Alaknpuén AvoikTou AlaywviopoU yia To ‘Epyo «e-Quality: Néeg HAekTpovikéG Ynnpeoieg MoidTnrac»

MNAPAPTHMATA
A/A MPOAIATPA®H AMAITHEH | AMANTHZH | JAPATOMIE
71.4 YnooTnpi&n management agent r napopolou WUnxaviopou yia
) dlaxeipion anod To dikTuo
Na ava@epBei guvonTikG Nw¢ Ba eMITUYXAveTal N THPNON
71.5 avTiypagwv acpaieiac (backup). Na yivel avagopd oTo kaTta NAI
) nooo n diadikacia auTr Ba ennpeadlel TNV NApaywylkn
AeIToupyia Tou €EunnpeTnTn
72 AOINA XAPAKTHPIZTIKA
Na avagpepBoUv GANa onuavTika XapakTnpIoTIKA Tou
721 NPOOPEPOUEVOU AOYIOHIKOU MOU £XOUV AUEDN OXEON HE TO NAL
) napov £pyo aAAd Kal e TUXOV HEANOVTIKEG ENEKTATEIC NOU
avagépovTal aTnv napouaa diaknpugn
C.3.4.7 Aoyiopiko Proxy Server
A/A MPOAIATPA®H AMAITHEH | AMANTHZH | JAPATOMIE
73 FENIKA XAPAKTHPIZTIKA
Na avagpepBoUv To ovopa — 'Ekdoaon — Xpovohoyia d1aBsong Tou
73.1 NPOCPEPONEVOU AoyIOHIKOU (EUNOPIKO NPoidv €iTe avoikToU NAI
K®OIKa) KaBwe kal Ta unooTnPICOPEVA AEITOUPYIKA CUOTAPATA
Na avagpepBouUv ol duvaToTnTeg content filtering (n.x. content
73.2 keyword filtering, URL r)/kai DNS blacklists, URL pattern filtering NAI
KAM)
73.3 AuvaTotnTa napaywyng logs (n.x. yia Ta accessed URLs, yia NAI
) Tnv enonTeia xpriong bandwidth kAn)
73.4 AuvaToTnTa opiopol Kavovwy avd Xprnorn
73.5 AuvaroTtnTa caching NAI
73.6 Na ava@epBoUv GAAa onuavTika XapakTnpioTIKAa Tou NAIL
) NPOOPEPOUEVOU AOYIOHIKOU
C.3.4.8 Aoyiopiko Enterprise Content Management
A/A MPOAIATPA®H ANAITHZH | ANANTHsH | TAPAROMTH.
74 FENIKA XAPAKTHPIZTIKA
Na npoopepBoUv eninAéov adeleg xpriong (user licences)
UQIoTAPeVNG NAaTQOppag AoyiopikoU Content Management
(BA. Nivaka Mapaptnuatog C.5.2 €dagio 5.5, apopd aToixeia
74.1 5.5.1 kai 5.5.2). EvaA\akTIkd, va KaAUnTouv Xwpig > 200
) NEPIOPICHOUC AeIToupyIKOTNTa (MN.X. HE Server fj cpu 1 =
unlimited licences) og oxéon kal Je Ta CUCTAKATA Nnou 6a To
PINOEEVOUV (OTNV NepIinTwon auTr duvaral va agloinoinéouv
Kal ol UPIOTAPEVEG AdEIEC)
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MAPAPTHMATA
C.3.4.9 Aoyiopiko DNS Server
MAPAMOMMH
A/A NMPOAIATPA®H AMNAITHZH | ATANTHZH TEKMHPIQEZHE
75 FENIKA XAPAKTHPIZTIKA
Na avagpepBoUv To ovopa — 'Ekdoon — Xpovohoyia d1aBsong Tou
75.1 NPOOPEPONEVOU AOYIOHIKOU (EUnopIkd Npoidv €iTe avolkTou NAI
K®OIKA) kKaBwcg kal Ta unooTnPICOPEVA AEITOUPYIKA CUOTAKATA
75.2 Ynoompign IPv6 NAI
75.3 AuvaTtdTnTa caching NAI
75.4 Ynootpi&n DNS SEC npwTtokdAAou
AuvaTotnTa dlayeipiong péow ypagikol nepiBalovTog (GUI)
75.5 . . . NAI
n/kar peow Web epappoyng.
756 Na ava(pa'peouv aAN\a ONHAVTIKA XapaKTNPIOTIKA TOU NAI
NPOCPEPOHEVOU AOYIOHIKOU
C.3.5 Aoyiopiko Eqpappoy®v
C.3.5.1 ZUoTtnpa NMoAukavaAikng Aia@gong NMpoTinwv
NMAPAMNOMIMH
A/A NMPOAIATPA®H AMNAITHZH AMANTHZH TEKMHPIQZHE
76 FENIKEZ ANAITHZEIZ
76.1 Suppdpewon oTig anaitoelg Tng § A.3.3.1 NAI
77 YMNOZYZTHMA e-Library
77.1 MARPNG cuPpOPPWOoN oTIC anaitioelg TG § A.3.3.1.1 NAI
Na doBei ouvonTiKn NEPIYPAPr Tou Pnxaviopou e§aogaliong
77.2 TOU neplopiopoU TnG npdoPaong os Povo pia olvodo (session) NAI
ava eEmTePIKO XprioTn (ouvdpounTn)
77.3 AuvaTotnTa opiopoU DRM JIkaiwpdTwy avd ouvapoun NAI
27.4 AuvaToTNTa NAPARETPONOINGNG TNG XPOVIKNG BIAPKEIAG TNG NAI
OUVOPOMNG.
78 YNOZYZTHMA Pay-per-View
78.1 MARPNG oUPHOPPWON OTIC anaiTroeig Tng § A.3.3.1.2 NAI
28.2 AuvatoTnTa KaBopIoHOU XPOVIKMY Opiwv XPriong Tou NAI
gyypagpou
78.3 AuvaTotnTa nepiopiopol Tng duvaToTnTag EKTUNWONG NAI
78.4 AuvaTotnTa neplopiopol TnG Asiroupyiag «PrintScreens NAI
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MNAPAPTHMATA
NMAPAMOMIMH
A/A NMPOAIATPA®H AMAITHZH AMNANTHZH TEKMHPIQZHE
YMOZYZTHMA Anpioupyiag ZuAAoy®v MpoTtUinwv
79
oe DVD
79.1 MAAPNG cUPPOPPWON OTIC anartioelg TN § A.3.3.1.3 NAI
C.3.5.2 ZUoTnpa Autopatonoinuévng NMAnpopopnong
NMAPAMOMIMH
A/A MPOAIArPA®H ANAITHEH | ANANTHEH | oot orocs
80 FENIKEZ ANAITHZEIZ
80.1 SuhpOpewaon oTIC anaimioelg Tng § A.3.3.2 NAI
C.3.5.3 Zuornua Back-Office
MAPAMOMMH
A/A MPOAIATPA®H AMAITHZIH | AMANTHZH | Lo oo oo
81 FENIKEZ ANAITHZEIZ
81.1 MANPNG CUPPOPPWAN OTIG anaIThoel TNG § A.3.3.3 NAI
C.3.5.4 Aoina YnoouoTthnpara
MAPAMOMMH
A/A MPOAIATPA®H AMAITHZIH | AMANTHZH | oo oo
82 FENIKEZ ANAITHZEIZ
82.1 MARpnG oupudpewWon oTIG anaiThoelg Tng § A.3.3.4 NAI
C.3.5.5 Egappoyn HAektpovikng TigoAdynong (e-Invoice)
NMAPAMOMIMH
A/A NMPOAIATPA®H AMNAITHZH AMNANTHZH TEKMHPIQZHE
83 FENIKA XAPAKTHPIZTIKA
Na ava@epBei v NPOKEITAl yia ETOIPO NAKETO AOYIOMIKOU N
yla epapyoyr nou Ba avanTuxBei oTo NAdiolo Tou £pyou. TNV
83.1 NpWTN NePINTWON, va avapepBouv To ovopa — 'Exkdoon — NAI
XpovoAoyia 81aBeang Tou NPoaPEPOEVOU AOYIGHIKOU Kal EGV
gival gnopikd npoidv ) avoixToU Kmdikd.
83.2 O1 NPooPePOUEVEC AdEIEC Xprong Ba npénel va kaAunTouv Thv NAL
) anepiopIoTn XPrion anod Tov Qopea.
83.3 | H eykataoTaon, napapeTponoinon kai 81acUV3Eon L Ta NAI
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MAPAPTHMATA

A/A

MPOAIArPA®H

ANAITHZH

AMNMANTHZH

MAPAMOMIH
TEKMHPIQZHZ

ouoTnaTa nou Ba unoaTnpilel (OXETIKA PE TNV JIGBeoN
NPOIOVTWVY Kal UNNPECI®V), anoTeAel UNOXEWON Tou avadoyou.

83.4

©a unooTnpilel Kal TO UPICTAKEVO GUGTNHA NAEKTPOVIKGOV
nwAnoswv (e-sales) Tou EAOT.

NAI

83.5

Suvéneia Ye Tov IoxUovTta KBE kai Tnv ioxUouda vopoBeoia

NAI

84

TEXNIKA XAPAKTHPIZTIKA

84.1

©a JIaAEITOUPYEI PE TO UPIOTAPEVO AOYIOHIKO
eunopikng/AoyioTikng diaxeipiong SEN (BA. Mivaka
napaptiuatog C.5.2 €dagio 5.8) , napExovrag au@idpopn
EVNUEPWON OXETIKA WE Ta dDOMEVA TWV NAPACTATIKMV

NAI

84.2

©a =kdidel NAEKTPOVIKA NapacTaTika (TIHoAGyIa), ENKUpWHEVA
ano e1dikn PopoAoyIkn pnxavn (cUPewva pe Ta npoBAendpeva
oTov KBZ), Ta onoia kai Ba anooTeAAel autdpaTa pe Tnv
£KTEAEON TNG ouvalAayng oTn dielBuvan NAEKTPOVIKOU
Tayudpopiou nou €xel dNAMOE! 0 XpAOTNG ThG unnpeaiac.

NAI

84.3

Na avagepBoulv Ta unoaTtnpiloyeva format yia Tnv anooToAn
TWV NApAoTaTik®y. ©a npénel va unooTnpilel TOUAAXIOTOV TIG
KaTweO! katnyopieg format :

NAI

84.3.1

e AiGBeon o€ popPr) dEBOPEVWY KEIPEVOU, N oroia dev
anaiTei EEIBIKEUPEVO AOYIOHIKO avayvwaong KEIPEVWY
(n.x. html n/kar txt)

84.3.2

e AiGBeon o€ pop@ry dEBOUEVWV EIKOVAC, KE XpoNn
€AelBepa XPNOIKONOIOUHEVWY MPOTUNWY EUPEWC
Oladedopévwy aTNV ayopd, Twv onoiou Ta napayoyeva
apxeia (n.x. jpeg, tiff, bmp kAn) gival og poper| nou dev
anairrouv proprietary Aoyiopikd avayvwong

84.3.3

e AIGBeon o non-editable poper) dedopévwv eyypagpou, os
eAelBepa XpnaolponoloUPUeVO NPOTUNO EUPEWG
Oladedopévo atnv ayopd (ny. pdf)

84.4

H eniAoyn TNS HopPNC anoaToAnG Twv dedopevwy Ba yiveTal
anod To XpNnoTn KaTa Tn dIApKEIa TNG NAEKTPOVIKNG GUVAAAayng

NAI

84.5

Na avagpepBoUv GA\a onuavTika XapakTnpIoTIKA Tou
NPOOPEPOUEVOU AOYIOHIKOU MOU £XOUV AUEDN OXEON HE TO
napov £pyo aAAd Kal e TUXOV JEANOVTIKEC ENEKTATEIC NOU
avagépovTal aTnv napouaoa diaknpugn

NAI

C.3.5.6 Eg@appoyn Evooparwong DRM

A/A

MPOAIArPA®H

ANAITHZH

AMNMANTHZH

MAPAMOMIH
TEKMHPIQZHZ

85

FENIKA XAPAKTHPIZTIKA

85.1

O Avadoxocg KaAsiTal va UAOMOINGEl TNV EpApuoyn auTn
a&onolmvTag upioTauevo Aoyiopikod (BA. Mivaka
Mapaptruarog C.5.2 €dagio 5.9) epappoyng DRM.
EvaAAaKTIKG, OQEIAEl va NPOOPEPE! TO TUVOAO TWV
anarroUpevwv adeimv Xprong AAou AoyiopikoUu kaAlnTovTag
To aUvoAo TG (UNOXPewTIKA) INTOUPEVNG AEITOUPYIKOTNTAC.
Y€ KaBe NePINTWAN, 0l NPOCPEPOUEVEC Adeleg Xpriong Ba

NAI
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MAPAPTHMATA

MAPAMOMIH

A/A NPOAIATPA®H ANAITHEH | ANANTHEH | coouo oo

npénel va KaAUNTouv TNV anepiopioTn Xpnaon ot diakivnon
TWV gyypAQwV TOU (POpEa.

Mpoogopd emnAéov modules yia evowpdtwon DRM

85.2 dikaiwpdTwv os apxeia doc & excel (anepidpIoTng Xpriong)

85.3 SuhpOpewon oTIg anaimoelg Tne § A.3.3.1 NAI

O avadoyog Ba evowUaT®aoel TNV EQappoyr dIKAIWHATWY O
dlakivoudeva npoTuna oTo cUoTNHA NoAukavaAikng d1abeang
npoTUN®WV nou Ba avanTu&sl oTo NAdiolo Tou £pyou (apopd e-
Library, pay-per-view,), 0TO UNooUCTNHa TUNOMOINGNG
(d1akivnon eyypd@wv oTa YA Twv TE), kabwg kal ot
dlakivnaon eyypagwv oTi¢ front-end epaployec.

85.4 NAI

AuvaToTnTa dUVAMIKNG EVOWHATWONG NEPIOPICHWY
NVEUUATIKOV JIKAIWKATWY, Bdoel noAimikwv Opyaviopou, ava
kaTtnyopia npotunou, kavahioU dIGBeong, KaTnyopia neAaTn
KAN

85.5 NAI

EIAIKA XAPAKTHPIZTIKA

Znueinon:

O1 npodlaypa@Eg TNG EVOTNTAG AUTNG NApEXOvVTal ano To

86 upioTapevo Aoyiopikd DRM (FileOpen) oe apyeia Tunou pdf.
EvaAAakTika, anotedolv anairioeig Tou AoyiopikoU DRM nou
Ba npoo@epel 0 Avadoxot. € KGBs nepinTwon, oPeilel va
EVOWHATWVEI TOUG NEPIOPIOHOUC auToUg aTa dIaKIVOUKEVa
npoTuna/éyypaga, avaioya pe Tnv noNiTikn Tou Opyaviopou.

86.1 AuvaToTnTa neplopicpol TNG avTiypagrg Tou apyeiou NAI

86.2 AuvaToTnTa neplopiopoU TG HETATPoNnG ae aAlo format

(save as) NAI

86.3 AuvaToTnTa neplopiopol TNne ene€epyaaiag NAI

86.4 AuvaTotnTa nepiopiopoU apiBpol avoiyuaTog Tou apxeiou NAI

AuvatdTnTa avoiyuaTog ToU apxEiou and OUYKEKPIKEVO apiBuo

86.5 H/Y

NAI

86.6 AuvatotnTa nepiopiopol apiBpol AEEEWY avTiypagnc Tou NAI

nepiexopevou (clipboard copy/paste)

AuvatoéTnTa kabopioPoU XPOVIKMV OpiwV Xprong Tou

\ NAI
£Yypagou

86.7

86.8 AuvaTotnTa nepiopiopol Tng duvaToTnTag eKTUNWONG NAI

86.9 AuvaTotnTa neplopiopol TnG Asiroupyiag «PrintScreens NAI

AuvaToTnTa EVOWHATWONG E KN ApalpECIo TPOMNo TNG
TAUTOTNTAG TOU ayopaoTn/ANNTN Tou €yypagou yia Tnv
anoTponn TNG Neparépw avadiavopng autou. Na avagepOei o
TPOMNOG, N.X. NPoadnkn udatoypapnuatoc (watermark)

86.10 NAI

AuvaToTnTa oUVOEDNC TWV JIKAIWHATWY TOU EYYPAPOU HE TOV
86.11 |unoloyioTr aTov onoiov avoiyel To £&yypago, £TOI WATE Va NAI
MMopei va avoixBei povo ano auTtov ToV UNOAoYIOTH).

87 AOIMNA XAPAKTHPIZTIKA

Na ava@epBoUv GAAa onuavTika XapakTnpioTIKAa Tou
NPOCPEPOUEVOU AOYIOHIKOU MOU £XOUV AUEDN OXEON HE TO
napov €pyo al\d Kail PE TUXOV HEANOVTIKEG ENEKTATEIG NOU
avagepovTal oTnv napouca diakrpuén

87.1
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MNAPAPTHMATA
C.3.6 Ynnpeoieg
C.3.6.1 AvaAuon anaiToewv ‘Epyou
A/A NMPOAIATPA®H ANAITHZH | ANANTHEH | fIRPRCONTH
88 FENIKEZ AMNMAITHZEIZ
88.1 MAAPNG CUPPOPPWON OTIC anaiThoelg TN § A.3.8.1 NAI
89 MeAéTn EQappoyng — AvaAuong WnpIlakov
Ynnpeoiov / Epappoyav
89.1 Mapadotéa M1 €wg M10 NAI
90 MeAéTn MNveupaTtik®v Alkaiopatev MpoTunwv
90.1 MapadoTéo M11 NAI
91 MeAéTn AvaBaopiong @eopikoU MAaigiou MeAwv
Kal Zuv3pounTav
91.1 MapadoTéo M12 NAI
92 MegAéTn AvaBaopiong @eopikoU MAaigiou MeAwv
Kal Zuv3popnTOVv
92.1 Mapadotéo M13 NAI
C.3.6.2 Eykaraoraon EEonAiopoU kai EToipou AoyIGHIKOU
A/A NPOAIATPA®H ANAITHZH | ANANTHEH | fIRPROONTH
93 FENIKEZ AMNMAITHZEIZ
93.1 MAAPNG ouPpOPPWON OTIC anaithoelg TNG § A.3.8.2 NAI
Epydoipeg nuépeg yia Tn pn d1abeoipdTnTa TWV UPIOTAUEVWY
93.2 ouoTNUATWVY KATA T PETANTWON NAAaidg unoAoyIoTIKNG OOMUNG <3
0TOo VEO OXNHa.
C.3.6.3 Avantu&n E@appoy®v — YAonoinon HAEKTPOVIK®V YNNPECIOV
MAPAMOMIH
A/A MPOAIATPA®H ANAITHEH | AMANTHEH | o iuoiosis
94 FENIKEZ ANAITHZEIZ
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MNAPAPTHMATA
NMAPAMOMIMH
A/A NMPOAIATPA®H AMAITHZH AMNANTHZH TEKMHPIQZHE
94.1 MAAPNG CUKHOPPWON OTIC anaiThoelg TnG § A.3.8.3 NAI
C.3.6.4 Eknaidsuon
NAPAMOMIMH
A/A NMPOAIATPA®H AMAITHZH AMNANTHZH TEKMHPIQZHE
95 FENIKEZ ANAITHZEIZ
95.1 MAAPNG CUPPOPPWON OTIC anaiTioelg TNG § A.3.8.4 NAI
95.2 H eknaideuon Ba npayuaTtonoinbei oe xwpoug Tou EAOT NAI
95.3 'QPEC KATApPTIONG/eknaideuanc AlaxeIpIoTWV-TEXVIKMOV =120
95.4 'QpPEG KATAPTIONG/eKNaideuang XpnoTwv = 200
H xpovikr| didpkeia Tng didaokaAiag yia kabs Opada de pnopsi
95.5 ' . L f NAI
va unepBaivel Tig nevTe (5) SIBAKTIKEG WPEG NHEPNTIWG
96 Eknaideuon AlaxeIpioTOV-TEXVIKOV
O1 eknaideuTeC Ba NpoépxovTal and eEEIBIKEUPEVO NPOCWMIKO
Tou Avadoxou I Kkal and Tnv €Taipia napaywyng Tou
avTioToixou AoYIOWIKOU, O€ MePINTWON MPOMNBeiag £ToIHoU
AoylopikoU. ©a npénel ekTOC and Tnv eEedikeuon OTO
96.1 avTIkeipevo TnG eknaideuong va diaBETouv euneipia aTn Xprnon NAI
TOU Ot napaywyikd nepiBalhov Asiroupyiag, eve yia Ta
OTeEAEXN Tou Avadoyou, Mou Bd CUHPHETEXOUV WG EKMNAIDEUTEG,
anapaitnTn npolnobean €ival n evepydg CUPHETOXN TOUC OTO
OUYKEKPIUEVO 'Epyo.
MeTd TO népac Tng eknaideuong, o Avadoxog Ba napexel
96.2 ovouaoTikn BePaiwon ekpdbnong TwV OXETIKWV EQAPHOYWV NAI
oTn Xpron Twv onoiwv eknaidelTnkav ol unaiknhol Tou EAOT.
97 Eknaideuon XpnoTtov
Ta ospivapia Ba anoteholvtal and 10-peAn (katd peyioTov)
TunRMaTa XpnoTav, evw Kata Tnv opyavwor Toug Ba npénel va
97.1 An@Bei  undywn n OIaBecINOTNTA TwWV UNAANAWY Kai ol NAI
anaitnoei og Npoownikd Tou Opyaviopou, €101 WOTE va
ehaxioTonoinBei n enidpacn oTnv Kabnuepivy Aeiroupyia Tou.
©a ka\u@BoUv OAa Ta YVWOTIKA AVTIKEIMEVA OXETIKA HE Ta
97.2 nAnNpoQpopIaka CUCTAWATA Kal  TIG UMNNPecie nou Oa NAI
avanTtuxBoUv/avaBabuicBolv.
C.3.6.5 Ynnpeoieg AoOKINAOTIKNG AsIToUpyiag
MAPAMOMMH
A/A MPOAIATPA®H AMAITHZH | AMANTHZIH | o ovuorosus
98 FENIKEZ ANAITHZEIZ
98.1 MAAPNG CUMHOPPWON OTIC anaiThoelg TNG § A.3.8.5 NAI
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MAPAPTHMATA

C.3.6.6 Ynnpeoisg MAoTikAG AsiToupyiag

A/A

MPOAIArPA®H

ANAITHZH

ANANTHZH

MAPANMOMIMH
TEKMHPIQZHZ

929

FENIKEZ ANAITHZEIZ

99.1

MAAPNG CUMHOPPWON OTIC anaiThoelg TnG § A.3.8.6

NAI

C.3.6.7 Ynnpeoiec Eyyunong - Zuvtipnong

A/A

MPOAIATPA®H

AMNAITHZH

AMANTHZH

MAPAMOMIMH
TEKMHPIQzHZ

100

FENIKEZ ANMAITHZEIZ

100.1

H Nepiodog Eyyunang — Zuvtnpnong (NEZ) Ba npéner va eival
oUpQWvn We Ta avagepopeva otnv MNapaypago A.3.9, kai
NANPNG CUPHOPPWAN OTIG ANAITHCEIG TN NAPAypAPoU auThG

NAI

100.2

Mapoxny Ynnpeoiwv Eyyunong oUhewva PE Ta ava@epOpevd
omnv MNapaypago A.3.9.1 kal pe Ta enineda Eyyunuévou
Eninédou Ynnpeaiwv Tng Mapaypdgou A.3.9.3

NAI

100.3

Mapoxn YNnpeoi®v SuvTrpnonG oUPe®vVA WE Ta avapepoUeva
otnv MNapaypago A.3.9.2 kal Ye Ta enineda Eyyunuévou
Eningédou Ynnpeaiwv Tng Mapaypdgou A.3.9.3

NAI

101

AIAGEZIMOTHTA ANTAAAAKTIKQN

101.1

O Avadoxog yia 0An Tnv nepiodo Tng Eyyunong — ZuvTnpnong
(NEZX), ctao@alilel enapkn kai €ykalpo ave@odiaopd He
avTaAAGKTIKG, ®OTE va kaBiotatal duvatn n  KaTaAAnAn
ouvTnpnon Tou e€onAiopol nou autdg Ba napdoyel yia To ‘Epyo

NAI

101.2

S€ NePINTWON MOU KAMolog €EonAIOKOG dev unoaTnpileTal nia
ano Tov KATAoKEUAaTH Tou, 0 Avadoxog OpeiAEl va eVNUEPWTEI
OXETIKA Tnv AvaBétouca Apxn eyypdewc evtog Tpiavra (30)
NUEPWV aNd TNV €nionun avakoivwaon Tou kataokeuaoTr. To
YEYOVOG auTo 8< diapoponolei KABOAOU TIG UNOXPERNCTEIC
Tou Avadoxou yia Tn 31a0€0INOTNTA AVTAAAGKTIKGV.

NAI

101.3

Av KaTa Tn Xpovikn nepiodo Tng Eyylnong — Zuvtrpnong, dev
gival og B£on va NpooPEPEl ENApKn apiBPO avTaAaKTIK®OV yid
onolodnnote Adyo, o Avadoxog oQeiel va evnuep®OEl Aueoa
v AvaBétouoa Apxn eyypagwc kai va npoPei ot nAnpn
avTikaraoTaon Tou napadoBevTog €EOMAIOWOU HE VEOTEPO
I00dUvapo €EoNAIOPO He BIKO TOU KOOTOG, LETA ano TN
oUpQwvn yvoun Tng Avabetouoag Apxnc. H avTikataoTtaon
auTn Ba yiveral To apyoTepo evroc eEAvTa (60) nUEp®V ano
TNV éyypagpn €idonoinon. 2 avtiBetn nepinTwon, 6a
eMmBaMeTar  noivikp  pATpa, OINAACId  TNG  PRTPAC
dlabeoiudTnTag. Katd tn didpkeld Twv 60 auT®wv NPEPWV,
10xUOUV 01 YEVIKOI OpoI Nepi N dlabeaipdTnTac.

NAI
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MAPAPTHMATA

C.3.6.8 Tekunpinon

A/A

MPOAIATPA®H

AMNAITHzZH

AMANTHZH

MAPAMOMIMH
TEKMHPIQZHZ

102

FENIKEZ ANAITHZEIZ

102.1

O Avadoyog unoxpeoUTal va napadwael To oUoTNUA OTo
oUVOAO TOU MANPWGE KAl AENTOUEPWC TEKUNPIWHEVO. 3TO
nAaiolo TNG anaiTnong auTnc, o Avadoxoc 8a npénel va
unoBaher Ta akdAouba:

NAI

102.1.1

e 0dnyd Tekunpinong

NAI

102.1.2

e avaAuTIKa TEXVIKA €yXEIpidIa TOU CUCTAATOC Kal TWV
epyakeinv diaxeipiong (system manuals), onou 6a
nepIAapBaver kat’ eAaxioTov:

0 AnaiTnoeig avagopika He To NepIBAMov
AerToupyiag kai TIC anaItioeIC anoBnKeuang

o MapadoTéa npoidvTa / Nnyaiog KWJIKAG HE EKTEVR
oxOAia TV epappoy®v nou Ba avanTuyxBolv

o Odnyieg eykataoTaong / napayeTponoinong /
dlayeipiong / peTantwaong / diaxeipiong XpnoTmv

o [pooappoyn Kal CUVEXEIQ EpYACIV

0 YnooTnpIKTIKr Tekunpiwon (yia Tn diaxeipion
OQAAPATOV, KIVOUVW®WY, anpoonTwy, KAM.)

NAI

102.1.3

e Eyxeipidia unooTnpiEng xpnoTwv (user manuals) onou Ba
NePIYPAPOVTAl QVAAUTIKA Ol AEITOUPYIKOTNTEG TWV
ouoTNUATWV/EPapPoY@VY, N NAORyNon Tou XpAaoTn, TO
YPapIKo NepIBAMoV, Ta oevapia Xprong KAM. oTnv
EANNVIKRA

NAI

102.1.4

e Eyxeipidia / Odnyieg AeIToupyIkng Tekunpinong (operation
manuals) yia Tnv kaénuepiviy AeIToupyia kal guvTrpnon
TOU CUCTAHATOG

NAI

102.1.5

e Eyxelpidia kataokeuaoTwv (manuals) Tou GuvoAou Twv
£TOINWV NPOiOVTWV (eEonAiopoU kal AoyiopIkoU).

NAI

102.2

'O\a Ta avwTEpw eyxelpidia Ba napadoBouv s 3 avtiypaga, ek
Twv onoiwv 1 og évrunn (hardcopy ) Kal 2 g€ NAEKTPOVIKT
pop®r) (CDs 1} DVDs) ot diadedopévo format syypagwv (n.x.
txt, pdf, doc kAn). Ei81ka yia Ta eyxelpidia nou Ba ouvTagel o
avadoxog (6oa dnAadr dev anoTteAolv gyxelpidia
KATAOKEUAOTWV OTOIXEIWV €E0NAIOHOU 1) ETOIHWV NAKETWV
AoyiopikoU), N NAEKTPOVIKI HOpPr OTNV onoia autda Ba
napadoBolv Ba dUvatal va unoaTei ensfepyaacia PECW
O1adEDOPEVIWV EPAPHOYWV AUTOUATIONOU ypageiou (n.x. doc).

NAI
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MAPAPTHMATA

C4 NAPAPTHMA : MNINAKEZ OIKONOMIKHZ NMPOZ®OPAZ

Znueiwon: Epoogov o unowngiog Avadoxog npoopépel Eyyunaon peyaAuTepn Tng eAAXIoTng NTOUHEVNG, 01 avTiOTOIXEG OTNAEG «KOOTOUG ZUvTrpnonG> Ba npenel
va gugavidouv Pndevika KooTn.

C4.1 MAnpo@opiako ZUoTnHa

C.4.1.1 EEonAiopog (BA. § C.3.2, § C.3.3 nAnv C.3.3.3)

AZIA XQPIZ OIA [€] >YNOAIKH * KOZTOZ ZYNTHPHZHZ XQPIZ OIA [€]
A/A MEPITPA®H TYNOZ MOZOTHTA TIMH OIA [€] A=IA o o . o o
MONAAAS 2YNOAO ME ®MA [€] 1° €106 2° €T0G 3° €106 4° €T0G 5° €T0g
ZYNOAO

C.4.1.2 'Etoipo Aoyiopiko (BA. § C.3.4 ka1 § C.3.3.3)

AZIA XQPIZ OIA [€] >YNOAIKH * KOZTOZ ZYNTHPHZHZ XQPIZ OIA [€]
A/A MEPITPA®H TYNOZ MOZOTHTA TIMH OIA [€] A=IA o o . . o
MONAAAS 2YNOAO ME ®A [€] 1° €106 2° €T0G 3° €106 4° €T0G 5° €T0G
ZYNOAO

* To KOZTOZ ZYNTHPHZHZ apopa aTa £Tn YeTd TnVv eAaxiotn {nToupevn Mepiodo Eyyunonc.
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C.4.1.3 E@appoyn/&c (BA. § C.3.5)
A=IA XQPIZ OIA [€] 2YNOAIKH * KOZTOZ ZYNTHPHZHZ XQPIZ OI1A [€]

A/A MEPITPA®H TYNO: | MOSOTHTA ™ 11w OIA [€] AZIA - - - - -
MONAAAS 2YNOAO ME ®A [€] 1° €T0G 2° €106 3° €106 4° £TOG 5° €10G
2YNOAO

C.4.1.4 Ynnpeoisg (BA. § A.3 kai § C.3.6)
A/A MEPIFPA®H AVOPWMOPAVES AZIA XQPIZ> OMA [€] OA [€] 2YNOAIKH AZIA
TIMH MONAAAZ> 2YNOAO ME @A [€]
ZYNOAO
C.4.1.5 AAAeg danaveg
A/A MEPIFPAd®H MOZOTHTA AZIA XQPI> ®NA [€] OMA [€] 2YNOAIKH A=IA
TIMH MONAAAZ 2YNOAO ME OIA [€]
2YNOAO
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MNMAPAPTHMATA
C4.2 Eknaidsuon XpnoTmv-31axeIpIoTOV
A/A MEPIFPAM®H MOSOTHTA AZIA XQPIZ ®I1A [€] OMA [€] 2YNOAIKH A=IA
TIMH MONAAAZ 2YNOAO ME OINA [€]
2YNOAO
C.4.3 ZUYKeVTPWTIKOG MNMivakag OikovouiknG NMpoopopdg ‘Epyou
2YNOAIKH A=IA EPFOY 2YNOAIKH A=IA EPIFOY
AA MEPITPA®H XQPIZ A [€] B ] ME ®IA [€]
1. E€onhiopog (Mivakag C.4.1.1)
2. ‘EToigo Aoyiopikd (Mivakag C.4.1.2)
3. Epappoyn/éc (Mivakag C.4.1.3)
4. Ynnpeoieg (Mivakag C.4.1.4)
5. AMeg danaveg (Mivakag C.4.1.5)
2YNOAO C.4.1
6. Exnaideuon xpnoTwv (Mivakag C.4.2)
2YNOAO C.4.2
FENIKO ZYNOAO

C.4.4 Nivakag Katavopng OikovoHikoU AvTIKEINEVOU ‘Epyou ava (popéa CUHHETOXNG OTO UNOWN(PIO OXNHaA
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MAPAPTHMATA
. . , NMooooT0 avaAoyoUvToG OIKOVOHIKOU
A/A dopeig Ynowynpiou ZXNHATog CIVTIY(EIpéV(?U H
Ynown@iog Avadoxog/MéAn Ynownoiag ‘Eveoong-Koivonpagiag
1
2
YnepyoAdaBoi/EEmTEPIKOi ZUVEPYATEG
3
4
FENIKO ZYNOAO 100%
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MAPAPTHMATA

C4.5

ZuykevTpwTIKOG Mivakag OikovouiknG Mpoo@opag ZuvTnpnong

Znueiwon: MNa Tnv aioAdynon Twv Npoopopwv TwV unoyneinv Avadoxwv dev AagpavovTal unown Ta £rn népav Tng MNEZ.

ETH2IA ETHSIA
eroze | EonamMOY | ETOMOY | (ZWTHPREM | LDUONTHH | onArel | AZADWTHpop | EQMOZORTO
(XQPIZ OMA) [€] X/g\zggzgglﬁ())\[(ﬂ (XQPIS ONA) [€] (XQPIZ ONA) [€] (ME ©IA) [€]

1° (

20

30

4°

50

ZYNOAO

* ETOZ: peta Tnv eAayxiorn {ntoUpevn Mepiodo Eyyunong

** To ETHZIO MOZOZTO YNTHPHZHZ (yia TnVv kaBs ypapur Tou Mivaka C.4.5) npokUNTel diaip@vTac To Nogo nou avaypageral aTn oTnAn «ZYNOAIKH ETHZIA
AZIA ZYNTHPHZHZ (XQPIZ ®MA)» Tou idiou Mivaka pe To «FENIKO ZYNOAO» nou avaypdgetal atn oTiAn «ZYNOAIKH AZIA EPIOY (XQPIZ ®MA)» Tou Mivaka

C.4.3.
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C.5 YO®IZTAMENH KATAZTAZH ®OPEA AEITOYPITAZ

C.5.1 Mivakag ESonAiopou

A/A

MEPITPA®H

MOZOTHTA

EZEYMHPETHTEZ

1.1

App Server, PY RX600S4 (Rack mountable server 19" (4U)),
€kaoTog incl

1.1.1

e 2 hot plug power supply modules (redundant);
¢ hot plug fans (redundant);

e 4-way system board for Xeon MP Dual Core or Quad Core
CPUs;

e 2x memory board for max. 16x FBD667/PC2-5300F modules;
e 8 drive bays for hot plug 2.5" SAS HDs;

e iRMC S2 server management with graphics controller and
10/100Mbit Service LAN-port;

e 2x Dual-Port Ethernet Controller (= 4 GBit LAN Ports) WOL
capable;

e SAS RAID Controller with 512MB on-board (supporting RAID
level 0, 1, 5, 6, 10, 50, 60);

e LocalView LCD Display;

e ServerView Suite Software Package incl. ServerStart,
ServerBooks, Management Software and Updates.

NAI

1.1.2

e Cpu: Xeon MP X7350 2.93GHz 2x4MB 1066MHz

1.1.3

e Ram: 8GB (2x4GB FBD667 PC2-5300F d ECC)

1.14

e HD SAS 3Gb/s 73GB 10k hot plug 2.5"

1.1.5

e DVD-RW supermulti slimline SATA

1.1.6

e External DVD Dual Slim Slot-In Drive

1.1.7

e Win Server 2003 R2, EE x64 SP2, GB

1.2

DB Server, PY RX600S4 (Rack mountable server 19" (4U)),
£KaoTog incl

1.21

e 2 hot plug power supply modules (redundant);
¢ hot plug fans (redundant);

e 4-way system board for Xeon MP Dual Core or Quad Core
CPUs;

e 2x memory board for max. 16x FBD667 / PC2-5300F modules;
e 8 drive bays for hot plug 2.5" SAS HDs;

e iRMC S2 server management with graphics controller and
10/100Mbit Service LAN-port;

e 2x Dual-Port Ethernet Controller (= 4 GBit LAN Ports) WOL
capable;

NAI
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A/A MEPIFTPA®H MOZOTHTA
e SAS RAID Controller with 512MB on-board (supporting RAID
level 0, 1, 5, 6, 10, 50, 60);
e LocalView LCD Display;
e ServerView Suite Software Package incl. ServerStart,
ServerBooks, Management Software and Updates.
1.2.2 e Cpu: Xeon MP E7220 2.93GHz 2x4MB 1066MHz 2
1.2.3 e Ram: 4GB (2x2GB FBD667 PC2-5300F d ECC) 1
1.2.4 e HD SAS 3Gb/s 73GB 10k hot plug 2.5" 3
1.2.5 e DVD-RW supermulti slimline SATA 1
1.2.6 e External DVD Dual Slim Slot-In Drive 1
1.2.7 e Win Server 2003 R2, EE x64 SP2, GB 1
1.2.8 e SAS Ctrl 3Gb/s 4int/4extPCle 1
13 Web Server PY RX200S4 (Rack mountable server 19" (1U)), 2
) €kaoTog incl
e 1 hot pug power supply module, RMK optional,
e 6 redundant hot plug fans;
e dual systemboard for Xeon DP processors and FDBRAM PC2-
5300F ECC;
e iRMC 2 onboard server management incl. graphics controller
and 10/100MBit Service LAN port;
1.3.1 NAI
e 2 Gbit Ethernet LAN and 2-Port SATA controller onboard;
e Modular 4 or 8-Port RAID controller optional;
e 2 drive bays for hot replace 3.5" SAS/SATA HDs or optional 4
bays for hot plug 2,5" SAS-HDs;
e ServerView Suite Software Pack incl. ServerStart, ServerBooks,
management software and updates.
1.3.2 e Cpu: Xeon DP X5260 3,33 GHz 6MB 1333MHz 1
1.3.3 e Ram: 2GB (2x1GB FBD667 PC2-5300F d ECC) 1
1.3.4 e HD SAS 3Gb/s 73GB 10k hot plug 2.5" 3
1.3.5 e DVD-RW supermulti slimline SATA 1
1.3.6 e 4x 2.5" HDD Option 1
1.3.7 e RAID 5/6 SAS based on LSI MegaRAID 256MB 1
1.3.8 e Win Server 2003 R2, SE SP2, GB 1
1.3.9 e Power Supply Upgrade 650W for RX20054 1
Server AoyioTnpiou, PY RX20054 (Rack mountable server 19"
1.4 . ; 1
(1U)), €kaoTog incl
e 1 hot pug power supply module, RMK optional,
1.4.1 e 6 redundant hot plug fans; NAI

e dual systemboard for Xeon DP processors and FDBRAM PC2-

EAOT A.E. (ESPA_RFP_elot_DD.doc)

201 - 207




Alaknpuén AvoikTou AlaywviopoU yia To ‘Epyo «e-Quality: Néeg HAekTpovikéG Ynnpeoieg MoidTnrac»

MAPAPTHMATA

A/A

MEPITPA®H

MOZOTHTA

5300F ECC;

iRMC 2 onboard server management incl. graphics controller
and 10/100MBit Service LAN port;

2 Gbit Ethernet LAN and 2-Port SATA controller onboard;
Modular 4 or 8-Port RAID controller optional;

2 drive bays for hot replace 3.5" SAS/SATA HDs or optional 4
bays for hot plug 2,5" SAS-HDs;

ServerView Suite Software Pack incl. ServerStart, ServerBooks,
management software and updates.

1.4.2

Cpu: Xeon DP X5260 3,33 GHz 6MB 1333MHz

1.4.3

Ram: 2GB (2x1GB FBD667 PC2-5300F d ECC)

1.4.4

HD SAS 3Gb/s 73GB 10k hot plug 2.5"

1.4.5

DVD-RW supermulti slimline SATA

1.4.6

4x 2.5" HDD Option

1.4.7

RAID 5/6 SAS based on LSI MegaRAID 256MB

1.4.8

Win Server 2003 R2, SE SP2, GB

1.4.9

Power Supply Upgrade 650W for RX20054

ANMOOHKEYTIKA MEZA

2.1

FibreCAT TX24,1drFH,12f24 Slot LTO3 SCSI Tape Library with 12
cartridge slots, incl

2.1,

1

integrated Barcode Reader

one LTO-3 Full Height (FH) drive License upgradeable from 12
up to 24 Slots (2 cartridge magazine per 12 cartridge already
installed) -

Memory capacity until to 4,8/ 19,2 Tbyte (uncompr./compr.),
depending on slot release -

Ultra3 SCSI wide (160 MByte/s) -

LTO3 drive capable of reading and writing to LTO-2 and LTO-3
cartridges,

LTO-1 capable of reading.

Can be installed into a two height units rack, Rack Kit,
1x Data Cartridges,

1x Cleaning Cartridges and

1x Terminator

2.1

2

Quickstart TX24 S2 PRIMERGY Windows

2.1

3

FibreCAT TX24 Licence 12 - 24 Slot

2.1

4

ARCserve r11.5 for Windows 2000/2003

2.1

S5

ARCserve r11.5 WIN Tape Library Option

2.1

.6

ARCserve r11.5 WIN Open File Agent WIN
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2.1.7 e ARCserve r11.5 WIN Client Agent Windows 4
2.2 Unified Storage NetApp FAS2020 1
2.2.1 e disk drives 300GB SAS 15k rpm 12
2.2.2 e EheykTeg FC 4Gbit pe 1 BUpa FC 2
2.2.3 e 2x1GbE yia CIFS n/kai iSCSI connectivity 1
2.2.4 e FLEXVOL , Nearstore license 1
3 AIKTYAKA
3.1 Central Switch, Cisco Catalyst 4506 1
3.1.1 » Basic Unit 1
3.1.1.1 - Catalyst 4500 Chassis (6-slots), fan, no p/s 1
3.1.1.2 - Catalyst 4500 1000W AC Power Supply (Data Only) 1
3.1.1.3 - gatalyst 4500 1000W AC Power Supply Redundant (Data 1
nly)
3.1.1.4 - Cisco IOS BASIC L3 Cat4500 SUP2+/3/4, 1
3DES(RIP,St.Rts,IPX,AT)
3.1.1.5 - 1000BASE-SX “Short Wavelength” GBIC (Multimode only) 8 (+8 spare)
3.1.2 e SLOT-1: Catalyst 4500 Supervisor IV (2 GE), Condole (RJ-45) 1
3.1.3 e SLOT-2: Catalyst 4500 Gigabit Ethernet Module, 6-ports (GBIC) 1
3.1.4 e SLOT-3: Catalyst 4500 Enhanced 24-port 10/100/1000 Base-T 1
(R345)
3.1.5 e SLOTs eAelBepa 3
3.2 Router, 2811 Security Bundle, Adv Security, 64F/256D incl 1
3.2.1 e 1-Port ISDN WAN Interface Card (dial and leased line) 1
3.2.2 e 1-Port Serial WAN Interface Card 1
3.2.3 e Power Cord Europe 1
3.2.4 e X.21 Cable, DTE, Male, 10 Feet 1
3.2.5 e 1-Port 2" Gen Multiflex Trunk Voice/WAN Int. Card-T1/E1 1
3.2.6 e Cisco 2800 ADVANCED SECURITY 1
3.2.7 e Cisco 2811 AC power supply 1
3.2.8 e Device manager for routers 1
3.2.9 e 256MB DDR DRAM Memory factory default for the Cisco 2800 1
3.2.10 e 64MB CF default for Cisco 2800 Series 1
3.2.11 . gisco Redundant Power System 2300 and Blower,No Power 1
upply
3.2.12 e Catalyst 3750-E / 3560-E 750WAC power supply 1
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3.2.13 e Power Cord Europe 1
3.2.14 e RPS 2300 Cable for Devices other than E-Series Switches 1
3.2.15 e Bay Insert for Cisco Redundant Power System 2300 1
3.3 Nepipelaka Switch, Catalyst 2960 24x 10/100 + 2x 10/100/1000 18
BASE-T or SFP ports
3.3.1 e GE SFP, LC connector SX transceiver 18
3.4 Firewall, IBM Proventia Intergrated Security Appliance IPS 1
(MX3006)
3.4.1 e Antispam, antivirus, firewall, web-content filtering, IPS. 1
4 AOINA
C.5.2 Mivakag AoyioHIKOU
A/A MEPITPA®H MOZOTHTA
5 ETOIMO AOIIzZMIKO
5.1 RedDot CMS Base Server, including 1
51.1 e Web Content Management Module 1
5.1.2 e Smart Edit User Bundles of 5 3
5.1.3 e Asset Manager 1
5.14 e Translation Editor 1
5.1.5 e Web Complaince Manager 1
5.2 RedDot Live Server Base Server, including 1
5.2.1 e Search Engine (K2 Verity) 1
5.2.2 e OpenAPI 1
5.2.3 e Web Service Connector 1
5.3 SalesManager Server, including 1
5.3.1 e Basic licence 10 Users
5.3.2 e SMS RAD Framework 1
5.3.3 e Additional User licences 25 Users
5.3.4 e ServiceManager 7
5.3.5 e ScriptManager Host Software 1
5.3.6 e ScriptManager Client 10
EAOT A.E. (ESPA_RFP_elot_DD.doc) 204 - 207




Alaknpuén AvoikTou AlaywviopoU yia To ‘Epyo «e-Quality: Néeg HAekTpovikéG Ynnpeoieg MoidTnrac»

MAPAPTHMATA
A/A NEPITPA®H MOZOTHTA
5.3.7 e CommsManager 2.0 Host software 1
5.3.8 e CommsManager 2.0 Satellite 15
5.3.9 ¢ Integration Framework 1
5.4 QlikView Server, (reporting tool) 1
54.1 e QlikView CAL 5
5.5 LIVELINK ECM, To onoio nepiAappavel 1
e # LLECM-CLM Windows Full Named Users (S-LLPGECMCLM)
Znueinon:
I. “Livelink ECM - Content Lifecycle Management” named user
5.5.1 licenses include the right to install unlimited instances of 100 Users
Enterprise Server in a cluster for performance and scalability
II. Livelink ECM - Content Lifecycle Management nepiAapBavel
Ta akdAouBa :
5.5.1.1 o Enterprise Server core software engine + repository NAI
5.5.1.2 o Enterprise Workspace NAI
5.5.1.3 o Personal Workspace NAI
5.5.14 o User & Group Management NAI
551.5 o Document management c_>bjects (documents, folders, NAI
compound documents, aliases, URLS)
5516 o] Documept management serv.ices _(version coptrol, _ NAI
permissions, references, audit trails, categories & attributes)
5.5.1.7 o Appearance HTML NAI
5.5.1.8 o Attributes Extensions NAI
5.5.1.9 o Classifications (manual) / NAI
5.5.1.10 o Directory Services NAI
5.5.1.11 o Document Undelete NAI
5.5.1.12 o elink NAI
5.5.1.13 o Enterprise Server Search NAI
5.5.1.14 o Enterprise Server Storage Provider NAI
5.5.1.15 o Explorer Professional NAI
5.5.1.16 o Favorites & Collections NAI
5.5.1.17 o LiveReports NAI
5.5.1.18 o Multi-File Output NAI
5.5.1.19 o Nicknames & Short Links NAI
5.5.1.20 o Notification NAI
5.5.1.21 o Office Document Compose/Edit NAI
5.5.1.22 o Prospectors NAI
5.5.1.23 o Recommender NAI
5.5.1.24 0 Recycle Bin NAI
5.5.1.25 o Renditions (incl. Enhanced PDF Renditions) NAI
5.5.1.26 o SEA Servlet NAI
5.5.1.27 o Spell Checker NAI
5.5.1.28 o Text Editor NAI
5.5.1.29 o WebDAV NAI
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5.5.1.30 WebForms NAI
5.5.1.31 o Workflow NAI
o Archive Server (Limted to storing Enterprise Server content in
5.5.1.32 Archive Server. Does not include right to store content from NAI
other sources (such as SAP, Siebel, etc.))
5.5.1.33 o Archive Server Storage Provider NAI
5.5.1.34 o DocuLink for Enterprise Server NAI
5.5.1.35 o Imaging Enterprise Scan NAI
5.5.1.36 o Imaging DesktopLink NAI
5.5.1.37 o Imaging Web Viewer NAI
5.5.1.38 o Imaging Java Viewer NAI
5.5.1.39 o Imaging Windows Viewer NAI
0 Records Management (incl. Physical Objects + Security
5.5.1.40 Clearance) NAI
552 . L|veI|nk' ECM - |CoIIaborat|9n Full Narped Use.rs(S-LLPGECMCLB). 100 Users
To nakeTo auTo nepiAapBavel Ta akoAouba :
5.5.2.1 Channels NAI
5.5.2.2 o Communities (see related Content Offering below) NAI
5.5.2.3 o Discussions NAI
5.5.24 o Polls NAI
5.5.2.5 o Projects Workspaces NAI
5.5.2.6 o Tasks NAI
5.5.3 e Livelink ECM - Enterprise Server SDK Developer Users (S-LSDK) 5 Users
554 e Livelink Registration Management (I-Q-DSI-REG) UNLIMITED
= (eappoyr| HAekTpovikoU MpwTokOAAoU) Users
5.5.5 ¢ Oracle 10g Enterprise Edition NAI
56 FineReader 8.0 Corporate Edition OPTICAL CHARACTER 3 concurrent
’ RECOGNITION licences
5.7 ISS Internet Scanner (NETWORK SECURITY / AUDIT TOOLS) 1
5.8 E®APMOIH OIKONOMIKHZ AIAXEIPIZHZ (SINGULAR NAI
' ENTERPRISE)
5.8.1 e Oikovopikn Aiaxeipion 12 users
5.8.2 e Epnopikn Aiaxeipion 12 users
5.8.3 e Aiaxeipion Nayiwv 12 users
5.8.4 e MIS 10 users
5.8.5 o AIAXEIPIZH MPOYMOAQOITZMQN 10 users
5.9 FileOpen Tool Kit - PDF Encryptor 1 Server license
5.10 Aoyiopiko antivirus ESET NOD32 — Remote Administrator 110 licenses
Console
6 CUSTOM AOI'IxZMIKO
6.1 OnNz (BA. napaypao A.2.3) 1
6.2 e-Shop 1
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