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Who are         and                ?

European Committee for Standardization

European Committee for Electrotechnical Standardization

33 Members, 
National Standards Bodies  
National Committees of 
• 27 EU Members 
• 3 EFTA countries 
• 3 EU applicants



Sectors
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Chemistry
Material 
Food
Energy
Services
Transport
Metrology
Healthcare
Construction
Environment
Security & defense 
Information society
Mechanical engineering
Heating, cooling, ventilation

European Committee 
for Electrotechnical
Standardization

European 
Telecommunications 
Standards Institute

European Standardization actors
Electricity — Electrotechnical

Electronic Communications

European Committee
for Standardization



International, European & 
National Standardization

INTERNATIONAL

EUROPEAN

NATIONAL
National 

Standardization Bodies Companies



What is a standard ?

It is a document:
Established by all interested parties (e.g. also yourself)
Reflects consensus

In addition, a European standard:
is automatically transposed in national standards and therefore 
conflicting national standards are to be withdrawn
European standards are, from a legal point of view, voluntary in their use, but for 
all intents & purposes the best solution

A tool to underpin the details of Directives
e.g. Medical device directive (product related)



How is a standard developed?

draft enquiry at national 
level

improved 
draft

formal vote of 
national 
members standard

WG WGTC TC



What are the benefits of using 
standards ?

Good use of standards reduces cost of operation

Less product waste  
process variation
Reduced risk in exports
Legal protection
Increased efficiency

SMEs, which use standards
Gain closer contact with large-scale enterprises 
Export more 
Can more easily be convinced to use quality management 
systems 
Are ready for the next phase (environment, development of the 
e-Business...) 



SMEs: We care!

SME access study 58 recommendations

SME Working Group
National champions

dedicated SME national contact point 

online SME Toolbox of Solutions: 

http://www.cencenelec.eu/SME/Pages/default.aspx

http://www.cencenelec.eu/SME/Pages/default.aspx


SMEST II

http://www.smest.eu

http://www.cencenelec.eu/sme/SMEST/Pages/default.aspx


Guide 17 

CEN-CENELEC Guide 17

Aimed at standards writers

Guidance for writing standards taking into account 
micro, small and medium-sized enterprises (SMEs 
needs)

Available in 25 languages:

ftp://ftp.cencenelec.eu/EN/SMEs/Guide/Guides17_ListPer
Country.pdf

ftp://ftp.cencenelec.eu/EN/SMEs/Guide/Guides17_ListPerCountry.pdf
ftp://ftp.cencenelec.eu/EN/SMEs/Guide/Guides17_ListPerCountry.pdf


SME Helpdesks: sme@cencenelec.eu + 42 national SME  
helpdesks

Dedicated SME webpages (incl. FAQ)

SME monthly newsletter 

Testimonials from SMEs at national level

Best practices 

Social networking: LinkedIn ‘SMEs and Standards’

Other supporting tools   

mailto:sme@cencenelec.eu


eLearning tool about standardization  
Modular approach

eCommenting project 
public commenting on draft standards

SME Conference - 28th May 2013, Brussels
business value of standardization for SMEs
Showcase the many SME focussed initiatives put in place
Give visibility to the new projects 
Audience: trade associations, EEN, members, SMEs, etc.

http://ec.europa.eu/small-business/index_en.htm

Future activities  

http://ec.europa.eu/small-business/index_en.htm


How can SMEs get involved ?

Associations play an important role 

to get SMEs involved

in standardisation



What associations should do ?
10 recommendations

Establish good contacts and communication with your Standard Institutes

Create forums for regular dialogue with your Standards Institute

Ensure that the needs and wishes of your SMEs are taken into account in 
standardisation

Provide advice and expertise and coordinate the collection and sharing of 
information → appoint a technical adviser in your association!
Help making standards available in the language of your country
Organise trainings
Produce practical guides about how to use or implement standards
Develop online tools that make information about standards accessible 
Help with the creation of bundles of standards appropriate for different 
professions



CESIP 
2 types of 
information

Bird-view 
information

"product-
group"
information

product ‐type specific information : 
hand hold tools 



CESIP: standards search

Free 
text

ICS 
codes

Conclusion:



CESIP: « feed back » function !

CESIP – user 
feedback to 
CESIP team 
-What doesnt 
work?
-what needs 
improving?



Thank you for your attention
Questions ?

CEN-CENELEC Management Centre
sme@cencenelec.eu
www.cencenelec.eu
isoetaert@cencenelec.eu
+32 2 5500945

mailto:sme@cencenelec.eu
http://www.cencenelec.eu/
mailto:isoetaert@cencenelec.eu
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